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Elwcaywyn

A. [poBAnuarikn kai aTéxol TnG NEAETNG

Ti¢ TeEAeLTaIEG OEKOETIEC, TAPAAANAQ UE EKEIVA TO TTPOBAAMATA TTOU TIOPADOCI-
OKG EVTAO00OVTAl 0TO TEI0 TNE LYIEIVIC KAl 0GQAAEING OTOUG XWPOUE Epyaaiog,
QvadEIKVUOVTaI Kal GAAQ, TO OTIOI0 TTANTTOUV TNV PUXOKOIVWVIKA ELNHEPIO TwWV
epyalopévwy, OTIWC TO EMAYYEAUOTIKO AyXO0C, N EMOYYEAUATIKA ££0UBEVWON Kal
0 EPYOCIOKOC EKPOPITUOC,

To @aIVOPEVO TOU €PYOCTIOKOD ek@ofIopol amodideTal atn BiBAloypagio pe
Oldipopoug  OpouC:  WUXOAOYIKA/NBIKN TapevdxAnan (psychological/moral
harassment), mobbing, bullying, avdpuoatn KOIVWVIKI CUUTEPIPOPA (adverse
social behavior). ZTo 00VOAO TOUC AUTEC Ol EVVOIEG TIAPATIEUTIOVV O€ KABE KaTa-
XPNOTIKY GUUTIEPIPOPE (XEIPOVOUID, AOYOC, CUUTIEPIPOPA, GTACN, KATL) TTOU TIPO-
OBAAAEL TNV a&loTPETEIN ) TNV WUXIKA Kol CWHOTIKY aKePAIGTNTO VOC OTOMOU,
Badovtag o€ Kivduvo TNV €pyaaia Tou 1} LTOPIRALOVTAC TO EPYOCIOKS KAipa. KO-
IO XOPAKTNPIOTIKA TNEG CUUTEPIPOPAC AUTHG €ival N SIAPKELD, N CUXVOTNTA Kl O
EMAVOAAUBAVOUEVOC XOPAKTAPOC TNC. MPOKEITAI, CUVETIWC, VIO OXETIKA adldpa-
TEQ €MOETEIG, 01 0ToieC SVTKOAX AMOdEIKVOOVTOI Kal vtomidovTal. Ot TPoKOAOU-
MEVEC BAGPBEC OEV 0(POPOLV, TPWTIOTWC, TN CWHATIKI LYEIN TOL ATOUOU, AV KAl 0
EPYOCIOKOC EKPOPITUOC EVOEXETOI VO EUTIEPIEXEL OPITUEVEC (POPEC PLAIKN Bia 1)
VO EXEL IOKPOTIPOOECUEG ETIMTWAEIC OE AUTAV. ZTASIOKA APXICOV VO aVadEIKVUO-
VTaI Kal ETPEPOVE POPPEC EPYOTIAKOV EKPORITHOD, OTIWC O EKPORITUOG €I BA-
POC TTANPO@OPI0O0TWY dNUOaiov cu@EPOVTOC (Whistleblowing), 0 dI0BIKTLOKOG
EKQOPIoUOC (cyber-bullying), 0 ekOPICUOC OO TPITOUC (TEAATEG, CUVEPYATE,
oo0Beveic....) (third-party violence), 0 BEGUIKOG 1] OTOPPEOV ATIO TIC OTPATNYIKEG
TOL management ek@oBIoUOC (institutional/ managerial harassment), K.0.K.

O1 0pXIKEC TIPOCEYYICEIC GTO PAIVOPEVOU TOU EPYOCIOKOU EKQORITUOU, TIPOEP-
XOMEVEC KUPIWC amo PuXIATPOUC Kal PUXOAGYoU( (TN Epyaaiag), 0drynoav o€
IO TTI0 «JUXOAOYIKOTIOINUEVN» 1] «OTOPOKEVTPIKI» EPUNVEIa Tov. EvtouTolg, Ta
TEAELTAIO, XPOVIO, N OXETIKA GLJATNON EUMAOUTIOTNKE ATO CUMPBOAEG IOV OU-
OXETI(OLV TOV EPYACIOKO EKPORIOHE PE TNV 0PYAVWAT TWV KOIVWVIKWV OXETEWV
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KOl TO XOPOKTNPIOTIKA TOU XWPOUL EPYATIOG. ZTO TTAQICIO OUTO, O EPYOCIOKOC EK-
POPBIoPOC OVAALBNKE 0 0XECN PE T OKOAOLOQ:

* MéBodol dloiknong Kal HAvVOaTUEVT:

*  OPYAVWTIKEC avadIapOpwaEelg (EEaYOPEC, TUYXWVEVTEIC, IBIWTIKOTOINTEIG...)

°  VEVIKOTEPN KOUATOUPO TNG EMIXEIPNONC (KOLATOUPO KOIVWVIKOTIOINGNG
VEWV £PYOOPEVWY, OVOXNA 1 EVBAPPLVAN TETOIWY CUUTIEPIPOPWV...):

* opydvwan/avadiopyavwan TnE €pyaciog (E10aywyn VEWV TEXVOAOYIWV,
OAAOYEG OTIC OIAOEG EPYNTING, AAAOYT) TOL TIPOICTAPEVOU 1) TOL HAVATLED,
OAAOYEC OTO TIEPIEXOPEVO TNG EPYATiOg, EAAEIPEIC Kal TPOBAAUOTO GTNV
opYavVWan NG €PYaaciag, TOAUTIAOKOTNTA TWV KAONKOVTWY KOl EVTOTIKO-
TIoINIEVOL pLBOI Epyaaiag, cUYKPOLGT) Kal AU@IAEYOUEVOC XAPAKTAPA TWV
POAWV, K.0.K.).

ZNUOVTIKO HEPOC TWV EPELVAV TIOUL ETIXEIPOVV VO KOTAVOITOLV TOUC UXOKOI-
VWVIKOUC KIVOUVOUG 0TOUC XWPOULG Epyaaiog, eupUTEPQ, KOl TOV EPYATIOKO EKPO-
BIoMO, EIBIKOTEPQ, £XOLV ETIKEVTPWOEL TO EVOIAPEPOV TOUC OE LTINPETIEC 1) ETII-
XEIPNOEIC TOL OTEVOU Kal EVPUTEPOL dNUOCIOL Topéa. AUTH N aTioon dgv &ival
OUMTIWUOTIKI. AQEVOC AGYW TWV JIASIKATIWV «EKTUYXPOVIGUOU> KOl IBIWTIKOTIOI-
nong, kKabwg Kal EAITiOg TNC E100YWYNG TPAKTIKWY NEOL Anuociov MAvaT{UEVT,
€100YOVTaI GLXVA TIPAKTIKEC 810IKNaNg, a&loAdynaong Kal opyavwang Tne Epyaai-
0¢ OO TOV IOIWTIKO TOPEN TNG OIKOVOUIOG, Ol OTIoiEC EpXOVTOI 0€ GUYKPOUGH HE
TN «3NUOCIOUTIOAANAIKT] KOUATOUPO» TIPOKOAWVTIC KATAVOYKAGHOUC Yo TOUC
epyalopévouc. AQETEPOUL, GNUAVTIKO HEPOC TWV dPATTNPIOTATWY TOL dNUOaCIou
TOUEN TTEPIAOMPBAVEL UTINPETIES, OTIOUL 0 EPYNLOUEVOC EPXETOI OE EMOPN TIPOCW-
TIO-UE-TIPOCWTIO HIE TPITOLC (XPrOTEC UTNPETIWV, TIOAITEG, A0OEVEIC, K.0.K.), Kall Ol
OTloieC ePMEPIEXOLY LYNAG EMimeda CLVAICONUATIKAC EPyaaTiag, GUVONKEG TTIOU
SIAPOPPWVOLVY YOVILO £D0OC YIO EKBEDN 0€ EKPOPIOTIKEC GUUTIEPIPOPEC, EIOI-
K& amo Tpitouc.

To dnNUOaCIo eVBINEEPOV YIa TO BEUA TOL EPYACIOKOD EKPORITUOD «UETOPPALE-
Ta» Kal 0€ €V OVTIOTOIXO EPEVLVNTIKO EVIIAPEPOV, OTIWC TIPOKUTITEL KAl ATO TNV
OULGTNUOTIKA TAEOV TIOPOUTIN TTOPAPETPWY OXETIKWVY E TOUC WUXOKOIVWVIKOUC
KIVOUVOUC OTIC £PEVVEC CLVONKWY EPYNTIOG 0 EBVIKO Kal ELPWTOIKO ETIMEDO.
Emionc, OMOKPUOTAAAWVETAI Kal OE ETHMEDO MPWTOBOUAIWY OXETIKA HIE TNV TIPO-
ANWn Kal OVTIJETWTIOT TWV OXETIKWY CUPTIEPIPOPWV GTOUC EPYOTIAKODG XW-
pouc. Edw evtaooovTal Ol OXETIKEC VOUOOETIKEC TPWTOROVAIEC, 01 Omo@AaTEIC OI-



€6VQV Kal EVPWTAIKWY 0pYaVIOH®Y (A.X. N Z0UBaoN 190 tn¢ AleBvou Opydvw-
ong Epyaciag «Ma tnv e€aAsdn ¢ Biog Kou TapeVOXANONE 0TOV XWPO TNG Epya-
0i0G), KABWC Kal Ol TIPOEPXOMEVEG OTIO TOUG KOIVWVIKOUC GUVOUIANTEC GUAAOYIKOU
XOPOKT PO pUBPICEIG [A.X. Ol EVPWTAIKEC GUPPUVIEC TTAXICIO YIO TO OTPEG KAl TNV
TIAPEVOXANGT), Ol EBVIKEC, KAADIKEC KOl ETIXEIPNTIAKEC CUAAOYIKEC GUMPBACEIC EP-
yogiag (ZZE), KATL)]. H avayvoplon-amo Toug appddioug 0pyovIoUoUC, TIC EBVIKEG
KUPBEPVNOEIC KOl TOUC KOIVWVIKOUC GUVOMIANTEG- TOU EPYACIOKOU EKPORIGHOU
WC TPOBAAUOTOC TTOL TANTTEL Hia OAO KOl ALEAVOMIEV UEPIDD EPYOLOUEVWY CL-
VOJEeUTNKE amd OPICUEVEG TTIPOCTIAOEIEC TTAICIWANG Kal pUBUICNC PE OTOXO TNV
TPOANWN, TNV AVTIUETWTION Kol SlaxEipion Tou. Edw, Ta cUVAIKATA Kal Ol GAAOI
(POPEIC EKMPOTWTNONG TwV EPYALOPEVWV OTIC ETIXEIPATEIC KOAOUVTAL Vo dla-
opapatioouv Evav pOAO, TOGO TIPOANTTIKG, 0G0 Kol JIOETOAAPBNTIKO.

B. Xkond¢ kai onuagia Tng HEAETNG

2T0 TAQIOI0 AUTHC TNC TPOBANUOTIKNCG, OKOTIOC TNC TAPODCOC HEAETNC Eival:
e TpPWToV, N CUCTNUATIKA SIEPELVNON TWV OXETICOPEVWV PE TOUC XWPOUC Kal
TNV opydvwaon TN EPYNTiag TapayovTwyY TOL CUMBAAAOLY GTNV EKANAWGN
TOU €PYOCIaKOD EKPORBIoUOD:

e JelTEPOV, N AVAJEIEN EKEIVWV TWV 0PYOVWCIOKWOV TTIOPAYOVTWVY TIOU 0I(PO-
POLV €I0IKA ETIXEIPNTEIC KAl OpYyaVIGHOUE TOU SNUOGCIOL TOPEQ:

e TpiTov, N dlEpELVNAN TOL TPOTIOV HUE TOV OTIOI0 T GUVIIKATO KOl Ol (POPEIC
EKTIPOCWTNCNG TWV EPYALOPEVWY UTTOPOUV va SIOdPAUOTIOOLY EVOV KE-
VIPIKO POAO 0TNV TPOANYN KOl OVTIUETWTTIG CUUTIEPIPOPWVY Kal TIPOKTI-
KWV EPYOCIOKOU EKPOPRICUOV PHETO TTOUG XWPOUC EPYOTiaC:

e TETOPTOV, N JIOTOTWAN TPOTACEWY TOAITIKIG OTO TIAQICIO TNC GUVOIKAAI-
OTIKNG OpAcNC, OVTAWVTAC OO KAAEC TIPOKTIKEC Kal TIPWTOROVLAIEC GTOLC
KOATIOUC TV GUVOIKATWV (0€ JIEBVEC, ELPWTIOIKO Kal EBVIKO/KAASIKO/ETII-
XEIPNOI0KO €MiMedO).

EIOIKOTEPQ OTOCKOTIEI GTO VO OMOVIACEI 0T OKOAOUBX EPWTHIOTA:

e Tlolol €ival EKEIVOL O OPYOVWAIAKOI TIAPAYOVTEC TTOU GLOXETICOVTAL PE TNV
EKONAWGN TIPOKTIKWY KOl GUUTIEPIPOPWV EPYATIOKOU EKPORICUOU, EIBIKO-
TEPO OTIC ETUXEIPATEIC KO TOLC OPYAVIGHOUC TOU dNUACIOU TOUEQ;

e TMapoatnpouvTal JoPOPES (WG TPOC TOLC TTOPAYOVTEC AUTOUC) OE OXEDN ME
TIC ETUXEIPOEIC TOU ISIWTIKOU TOUEQ;
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* [olgg €ival o1 SLVATOTNTEC TAPEURACNE TV CUVAIKATWY GTO TEdIO TOL €p-
YOoI0KoU eK@OPIoH0U Kal TI €60V TPOKAACEIC EYEIPOVTAI YIO TN CUVIIKO-
AIOTIKI) Opaan;

* ¢ Ta CLVSIKATO TOU dNEACIoL ToPEN UTTOPOUV va avamTUEOUV KAIVOTO-
MEC TTPWTOROVLAIEC Kal VO TIAPEPBOLY OMOTEAEGUOTIKA YIa TNV TTPOANYN Kal
QVTIPETWTION TPOKTIKWY Kol CUUTIEPIPOPWV EPYATIOKOV EKPORICHOU;

H YEAETN auTH avOaPEVETAL va EUPBOBUVEI 0E OUCIAOTIKA Kal EMIKAIpa {NTHUOTA
TIOL 0IPOPOUV TO PAIVOUEVO TOUL EPYACIOKOV EKPOPICOU GTOUG XWPOUE EPYOTi-
0g, EIBIKOTEPN TOU ONUOGACIOL TOUED, KOBWE Kal TN OXETIKI) GUVOIKOAIOTIKI) Opaan
KOl TOLG PNXaVIOPOUC Kal TO TIEPIBWPIN TIAPEURACNE TWV GLVSIKATWY GE OUTO TO
nedio.

Evto0ToI¢, Adyw TNG TOALTTAOKOTNTOC KAl CUVOETOTNTOC TOU UTIO HEAETN POIVO-
MEVOU, OAAG KOl TNE OTOXELONG TNE MEAETNC LTTAPXOULV KATIOIO! TTEPIOPITUO:

e Av Kal 0V UTIOTIYAME TN CNUAGIO TWV ATOPIKWY TIOPAYOVTWV TIOU £€nyolv
Kol a€lomololvTal yia TNV EpUNVEia Tou pyaciokol eKQoBIopoU, N Tapolod
MEAETN €0TIALEI KLPIWC OTOLC OPYOVWOIOKOUC TIOPAYOVTEC Y10 TPEIG KLPIWG
AOYoUC. MPpWTOV, EPEVLVEC TWV TEAELTAIWV XPOVWVY, £TC1 OTIWC TPOKOTTEL
QTIO TNV ETMOKOTNON TNG OXETIKNC BIBAIOYpapiac, divouv Eugacn TEPICCO-
TEPO GTOUC OPYOVWOIOKOUC TTOPAYOVTEC Kal 6XI TOGO GTOUC ATOUIKOUG, OTIOU
Ol TIPOCEYYITEIC TEIVOLV Va gival TIIO YPUXOAOYIKOTIOINWEVES. Katd de0TEPOVY,
Ka dleuplvovTag TNV amoyn Tou Brodsky (1976) 6T yio va eU@avioTei n ma-
PEVOXANGN TIPETEL VA LTIAPXEL K10 KOUATOUPO TIOL TNV ETUTPETEL KAl TNV ETTI-
BpaBevel, BEwWPOVE OTI YIO ECTIOCUEVN OTA GTOUO EPUNVEIN TTOPABAETEI TO
POAO TWV OPYAVWCIOK®Y KOl OXETICOPEVWV PE TNV «KOLATOUPA» TOU XWPOUL
EPYOaTiog TOPAYOVTWY TIOU SIAU0PEPLVOUY YOVIHO £3AQOC VIO TNV EKONAW-
0N TETOIWV CUUTIEPIPOPWV. TPITOV, N EUPACT OTIC GUAAOYIKEC KOl OpYyOVw-
Ol0KEC OIO0TACEIC OUTOD TOU (PAIVOUIEVOU AC ETITPETEL VA AVTIANPOOLUE
TO POAO TIOU PTIOPOULV VO SIAdPAUOTIOOLV Ta CUVSIKATA YIO TNV TPEOANYN
KOl KOTOTIOAEUNON TETOIWV CUUTIEPIPOPWVY GTOLC XWPOULCE EPYOTiag, HETwW
napePBATEWY TOL a@OPOLV TNV 0pydvwan Kol TOIOTNTA TNE EPYOTiag, Ta
0pI0 TWV BIEVBUVVTIKWY TIPOVOUIWV, TO GTUA NYEGIag, K.0.K.

* Agv OlEPELVWVTAL 01 TIOAANATIAEG ETUTTWOEIC TOL EPYOTIOKOU EKPORIoHOU
(Y10 TO GTOHO Kal GUVOAIKA Y10 TOUG EPYALOUEVOUG GTOUC XWPOULC EPyaaiog,
ylo TNV EMIXEIPNON 1] EVPUTEPG YIa TNV Kovwvia). H anuaacia tg avdAuaong
OUTWV TWV EMMTWOEWV Eival ELVONTN Kal Ba PMOPOVCE Va ATMOTEAEL amod
MOV TNC OVTIKEIUEVO MIOC EEXWPIOTIC HEAETNG.



e Agv e&eTddeTal (Mopd POVO OTA TTAQICIO TIEPIOPICEVWV AVOMOPHV) O POAOG
g dloiknang kai 18IKGTEPa TNE dlELBLVANG avVOpPWTiVOL SUVAUIKOU (TTPW-
TOPBOUAIEC, TTOAITIKEG, TIPAKTIKEC), O OTI0IOC AVOUE@IBOAa gival KABOPIOTIKOC
Kl Ba UTTOPOUVE OO POVOC TOU VO OMOTEAETEI AVTIKEIMEVO MIOG GAANG PE-
AETNC PE SIA@OPETIKA GTOXELON — MIAC KOl 0TOXOG Wag ival n dlepedivnon
TOU POAOU TWV GUVOIKATWV.

e TEAOC, OeV €EETALETAI OUTE N EUQPUAN JIACTACH TOU EPYACIAKOU EKPOPI-
opoU, 00TE Kal N 0€EOVOAIKA TAPEVOXANCN. XWPIC Vo UTIOTIYAKE TN ON-
jooia Twv mopandvw, BEwpolUE OTI N CUYKEKPIPEVN Bepatoloyia &e-
TadeTan 01E€0BIKA Kal o€ BABOC amo mponyoLEVN €peuva Tou Kolvwvikol
MoAUKevVTpOU:,

L Zrpoatnydkn M, Mavpopudtn-Aaydvn A, XapaAdunn A, MamakwvotavTtivou X, MixaAomoOAou
A, (2022), Epeuva yia Tn gefouadikn napevoxanan OTOV €Pyaciakd Xwpo Tou &nudciou
Topéa, ABrva, Kovwviko MoAOkevTpo. https:/kpolykentro.gr/2022/05/24/ekdosi-sexpar/

10



KEDPAAAIO 1

O EPFAZIAKOZ EKQOBIZMOZ:
ENNOIOAOTIKEZ ANOZAMHNIZEIX






O gpyactakdg ekdpofLopodg oto dNUOCLo ToMEA.

] R x H K )\ .
O pdAOG TwV Zuvdikdtwy | P'0 VA RapaKIoLAAEn

KEDAAAIO 1

O EPTAZIAKOZ EK(DOBIZMOZ:
ENNOIOAOTIKEZ AOZADQHNIZEIZ

1.1. Eioaywyika

O €pynoIaKog eK@OPICPOG TIPOTEAKVEI TO TEAELTOIO XPOVIA TO EVBIAPEPOV TNC
OKOONUOTKAC KOIVOTNTOC, TWV EPYOd0TWV, TWV KUBEPVATEWVY OAAG Kal TV GUV-
SIKAAIOTIKWV OPYAVWOEWVY. H evaaxoAnan e To B€ua autd mpoékue amd Puxo-
AOYIKG& EVOIAMEPOVTA YIO TNV TPOWONAON TIO AVOPWTIOKEVIPIKWY CLUGTNUATWVY Kal
TIPOKTIKWVY Epyaaiag (Beale & Hoele, 2010, 2011). To TpOGWTO TIOU GLVNBWE AVOPE-
PETAI WC 0 TPWTEPYATNC TOL TEdIOU €ival 0 Apepikavog Yuxiatpog Carroll Brodsky
(1976). Zto BIBAio Tou, e Titho The Harassed Worker, o Brodsky mepiéypaye tn poi-
PO KOl TIC I0TOPIEG TTOAAWV OVOPWTIWV TIOU EKTEBNKAV GE GUGTNHOTIKI, HOKPOXPOVIX
TIAPEVOXANCN OTOV XWPO £PYOTiag TOu anmd cuUVASEAPOUC. QOTOCO, Yo TIEPICTO-
TEPO OTIO JIa dEKOETIO, TO PBIBAI0 Tou Brodsky dev €yive eupOTEPT YVWATO, Kal OEV
eival mapd anod ta péoa NG deKasTiog Tou 1980 Kal PYETA TTOL YEVWWATOI EVO OXETIKO
EPELVNTIKO EVOIOMEPOV VIO TOV EPYOCIAKO EKPOPIOHO, KUPIWE OTIC TKAVOIVOPIKEC
XWPEC. KaBOopIOTIKES yia TN YVWOTOTOING TOL (PaIVOUEVOU aUTOU €ival 0l CUUBOAECG
Tou Heinz Leymann tn dekoeTia Tou 1980. O Leymann, £X0VTag HIO HOKPG EVACXO-
Anon Pe 1o {NTrUOTo TwV CUYKPOUOEWVY OTO TAQICIO TNE OIKOYEVEING, AMOQACIOE Va
OIEPEVVAOEI APETEC KAl EUPETEC HOPPEC CLUYKPOVTEWY OTOV XWPO €pyaaiag. 'Exo-
VTOG TIPOYMOTOTOINCEl EPTIEIPIKEG EPEVVEC OE OIAPOPOLC OPYaVIoUOU( EEETACE TO
B€pa Tou mobbing kail €ypawe To TPWTO BIBAIO yia TO GLYKEKPIPEVO BEUQ To 1986,
Je Titho Mobbing - WuxoAoyikri Bia atnv €pyacio ata coundIKd. ZTadiakd To @al-
VOUEVIKA QUTO «VED» PAIVOLEVO TIPOGEAKUCE TO dNPOGCI0 EVOIA@EPOV, KOBWE Kal TNV
TPOCOXI TwV LTTELOVVWV YIa TNV LYEIX KOl TNV 00EAAEIN GTOUC XWPOUC EPYATIOG,
TWV GUVOIKOAIOTIKWV EKTTPOCWTIWV KOl TWV EPELVNTWV. QTTOCO, HEXPI TIG APXEC TNG
deKaETiag Tou 1990, Atav &va BEPa oL amaoXo0A0VUCE KLPIWE TOLG EPELVNTEG OTIG
OKOVOIVOBIKEG XWPEC, UE AlyeC HOVO dNPOCIEVTEIC Va gival SINBETIUEC OTA ayYAIKA
(Matthiesen & Einarsen, 2010).
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AIOQOPETIKEC EVVOIEC £XOUV XPNOIUOTIOINBEI yia Vo TEPIYPAOLV AUTO TO PAIVO-
pevo: mobbing, bullying, emotional abuse, work mistreatment, (psychological/
moral) harassment, victimization, adverse social behavior, psychological terror,
K.0.K. EI8IKOTEPQ, 0 6pog bullying xpnaoiyomolsital aTiC TEPICCOTEPEC AYYAOPW-
VEC XWPEC, OTIWC 0TO Hvwuévo BaaiAelo, Tnv IpAavdia kal TNV AUGTpaAia. ZTIC
YOANOPWVEG XWPEC Kal aTNV lomavia a&lomoleital Kupiwg N €vvola ¢ NOIKAC
TAPEVOXANGN, VW oTIC HIMA cuvrBw( 01 EKPOPIOTIKEC CUUTIEPIPOPEC GTOUG
XWPOULG epyaaiag mePypA@ovTal PE EVVOIECG, OTIWE EKEIVEG TNC cuvaloOnuaTI-
KIG KaKOTIoIiNGNG 1 TNG KOKOPETAXEIpIoNG oTnv gpyaaia (emational abuse, work
mistreatment). Ao Tnv AAAn, TIC GKAVIIVABIKEC KAl OTIC YEPHAVOPUVEC XWPES
EXEILIOBETNOEI ELPEWC 0 ayYAOPWVOC 6poc mobbing (Einarsen et al., 2011; Zapf
& Einarsen, 2005).

AV K0l 0l €VVOIOAOYIKEG SIOPWVIEC TTAPAPEVOLV, OIA@AIVETAI PI0t CUYKAIOT) OE ETI-
TES0 OPICUWV Kal avadVETAl PIa KOIVA] EVWOIOAGYNOT OTO TAQICI0 TNE d1EBvolg
€PELVNTIKAC KowvoTnTag (Beale & Hoele, 2010). Z0u@wva, BERala, pe Toug Zapf
Kal Einarsen (2005) dev givai yovo ol aplywd EBVIKEC YAWOGCIKEG TIPOTIUINCELG TTOU
dlagopomololyv TG vvoleg Tou bullying kal tou mobhing. MeTagl twv Zkavdiva-
Bwv gpeLVNTLV, CUUPEWVA YE TOV Leymann (1996), n emiAoyr) Tou 6pou mobbing
avTi Tou bullying Atav pia guveldntr) and@acn, Piag Kal Ta @aivoueva mobbing
OLXVA QVAPEPOVTOIl OE OVETIOIOONTEC, AlyOTEPO AUETEC HOPPEC ETIOETIKOTNTOC,
Ol OTIoieC aVTITIOEVTAIl OE TIO APETEC MOPPEC ETIOETIKOTNTOG TTOU CLVAVTWVTAI
oTo TAaiclo Tou bullying (Matthiesen & Einarsen, 2010).

MNa toug Hoel kai Beale (2006) ot diagopég peTta&d Twv d0U0 Gpwv a@opoly aTa
akoAouBa. ZuvriBw¢ To Mmobbing cuvdéeTal pe tn dladikaaia kat To bullying pe
TN oLPTIEPIPOPA KaBALTH. Eve To bullying ag@opd Katd KOPIo AGYO TNV EMIOETI-
Kr] KOl QVETIBOUNTN CUPTIEPIPOPA ATIO EVAV TIPOICTAPEVO/BIELBLVTH TIPOC EVaV
vEloTduevo, To mobbing gival Tio TIOAVO va AMOTEAETEI £PYO0 TWV CUVOIEAPWV.
To €i00C TWV CLUTIEPIPOPWVY UTIOPEI ETIONC va dlagEpPEl, PE To bullying va ouv-
OEETAI JE TIO AUETEG HOPPEC EMBETIKOTNTAC, EVW TO Mobbing mepiocoTEPO UE
OVETIOOONTEC Kol EUUETEC CLUTIEPIPOPEC. ETUMAEOV, v To bullying Bswpeital
OULXVOTEPO TO €PY0 €VOC ATOMOU, TO mobbing amoteAei o€ peyoAUTEPO BaBUO
OMOSIKO OIVOEVO, OTIOV Ol APVNTIKEC TIPAEEIC amevBVvVoVTal OTIO Yo Opdda 1)
0710 €Va OTOUO TTOL LT TNPIZETAL ATIO GAAOULC. ATIO TNV TAELPA TOUC, Ol Einarsen,
K.0. (2011, 5) vmooTtnpidouv OTL:

O dpog bully unopei va npoogépetal eukoAdTEPA yia TNV nepiypagn Tou
bdpdoTtn nou ouunepigEpeTal enBETIKG 0 NOAAEC KATAOTAOEIG Kal EVOEXD-

14



O gpyactakdg ekdpofLopodg oto SNUOCLo ToMEA.

] R x i K )\ .
0 pdAOG TwV Zuvdikdtwy | POV RAPAKIoLARN

UEVWE rpog¢ nepIoodTepOUC and €vav aTéxouc, v n évvoia Tou mobbing
avTanokpiveTal NEPICOOTEPO OTIG ELNEIPIEG TWV TTOXWV Mo KTIBevTal ou-
oTNUATIKG o€ napevoxAanan and évav n nepIcooTEPOUC SPATTEG, Kal 01 0r10iol
urnopei, ue Tnv ndpodo Tou xpdvou, va BuuatonoinBouv goBapd and autiv
TN peTaxeipion. ¢ ek ToUToU, 01 EVVoIEC aiveTal va eaTidouv aTic dUo bia-
opeTikEC alAd aAANAEVEETEG NAEUPES Tou iblou gaivouévou, Toug 5pdaTeg
Kal ToUG OTOXOUG.

1.2. Epyaciakéc ekgpoPIOTIKEG oUNEPIPOPES

To {ATNUO TOL EKPORICUIOL GTOV EPYNTIOKO XWPO €ival TOAUTIAOKO. EpgavileTal
0€ TIOAAEC MOPPEC KOl OTIOXPWAEIG, UE TTOAAATIAEC QITIEC, GE TIOAAG EMIMEDA Kall
ME aMOKAIVOLCEC OTIOWEIC OXETIKA YE TN @UON Tou (Beale & Hoel, 2011).

'OAEC Ol EVVOIEC (PAIVETOI VO aVOQEPOVTOL GTO i8I0 PAIVOUEVO, IOV OMOTUTIVETAI
0€ €VOV YEVIKO 0pIoUO TTOU dideTal amo Toug Einarsen, k.a. (2003, 15):

ExgpoBioudc oTnv epyaoia onuaivel To va napevoxaeitail, npocBdndeTai, ano-
KAgiETal KOIVWVIKG €va dTouo 1 To eNNPEAGJETal apvnTIKG Ta EpyAciaka Tou
kaBrikovta. lMpokeiuévou o xapakTnpioudc bullying (i mobbing) va xpnai-
yonoinBei yia uia ouykekpiuévn 6pdan, addndenibpacon r Siadikaoia npénel
va yivetar enaveidnuuéva kai TakTIKa (n.x. eBéouadiaia) kai yia éva Xpoviké
&idotnua (n.x. nepinou €& urivec). O ekgoPioude eivar uia kAiuakoduevn &i-
abikaaia, katd Tn SIdpKela TNE ornoiag To NPAawWIo NouU ToV avTILETWICEl va
katannyel ge KaTwTepn BEan Kai va yiveTal aT6X0¢ GUGTNUATIKWY ApPVNTIKWOV
KoIvwVIKwv npdéewv. Mia alykpouan Sev unopei va ovouaoTel ekgoBIouds
€4V TO NePIOTATIKO ival Eva UeOVWIEVO YeYovOC n eV 6UO LEPN LE NEPIou
«ion 10xU» BpiokovTal e ouykpouan.

EmnpocBeta:

O ekgoBiouds unopei va npayuaronoigitar and 61euBuvTEG kal va angu8u-
veTal o€ ugioTauévous, unopei va aupBaiver uetalu ouvadbédgpwv n unopei
va eival ouvéuaaoudg kai Twv 0o. O1 sieuBuvTéc unopei va auunpdéouv oTov
ekpoBioud petalu ugiarauévawy kai ol 51eUBUVTEC nou ekgoBifouv Toug ugi-
oTauévoug Toug nopei eniong va ekgoPioTolv and Toug SIkoUug Toug npoi-
orauévoug. (Beale & Hoel, 2011, 6).
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H €ékBean ge plo TETOIO PETOXEIPION, EAV CUVEXIOTEL Kal SIOPKETEL ETI OKPOV,
MTIOPEi VO TIPOKAAETEL GOBOPA KOIVWVIKA, WUXOAOYIKA Kol WUXOOWHOTIKA TIPO-
BAARUATO 0TO ATOPO. OEWPNONKE OO TOAAOUC EPELVNTEC WCE EVOC OKPaIog TOTOG
KOIVWVIKOU GTPEC OTNV £PYaaia - TIO £E0VOEVWTIKO Kal KATAGTPOPIKO 0o OAQ
Ta GAAQ €idn epyaciokol oTPeC Padi - 1 akOpn Kal w¢ €va TPOUUATIKO YEYOVOC
(Einarsen, et al., 2011; Zapf & Einarsen, 2005).

Me aon Toug cLURATIKOUG OPIGHOUC, O EPYACIOKOC EKPOPICUOC VOEITAI OE YEVI-
KEC YPOUMEG WC EVVOIOAOYIKA SIAKPITOC Ao TNV «TAPEVOXANGT BACEI KATNYOPI-
OTIOINCEWV» (category-based harassment) TOL GLVOEOVTAI JIE KOIVWVIKEC TOUTO-
TNTEC, OTIWE N PUAN, N KOIVWVIKN TAEN, TO @UAO, N Bpnakeia, n avamnpia, n oe-
EOLAAIKOTNTA, K.0.K. KOl TTEPIYPAPETAI WG «OVOETEPOC WC TIPOC Status (] «TUPAOG
W¢ TPOC To status») (status-neutral / status-blind). Qoto00, UTIGPXOLY OAOEVA
KOl TIEPICOOTEPEC EVOEIEEIC OTI O EKPOPICUOC OTOV XWPO EPYOCIAG KOl N «TOPE-
VvOXANon BACEl KATNYOPIOTIOINGEWV» GUXVE OIOTAEKOVTAl AOYwW TOU ALENUEVOL
KIVOUVOU VIO GUYKEKPIPEVEC OUADEC EPYOLOUEVWVY, HE TUYKEKPIUEVA KOIVWVIKA
XOPOKTNPIOTIKA 1 KOIVWVIKEC TOUTOTNTEC. EMIMAEOV, 0€ TEPIMTWAOEIC OTIOUL Kal Ol
000 TOTOI AVAPPOCTNG KOIVWVIKAC CUUTIEPIPOPAC EKONAWVOVTAI OTIO KOIVOU, GU-
XVA BloovovTal we dUOBIAKPITEC, 18iL¢ OTOV 0l KOIVWVIKEG TAUTOTNTEC €ival N TINyN
NG oLVAICONUATIKAC KOKOTI0INGNE KOl W¢ €K TOUTOU €ival SUGKOAO Va avOAU-
Bouv xwplotd (D’Cruz & Noronha, 2021).

MOAAG €idn KATACTACEWV PTIOPEI va TIEPIAAUBAVOUV CUUTIEPIPOPEC KAl EUTIEIPIEC
EK@OPIoPOV. KATOIEG amo OUTEC €ival APETEC (OTIWC Ol KATNYOPIEC, N AEKTIKN Bia
Kol 0 dNPOaCI0C EEEVTEAICHOC), EVW GANEC EUPETEC (OTIWC PHUEC, KOUTGOUTIOAId
KOl KOIVWVIKI] OTTOPOVWoT)).

O Leymann (1996) £xel kataypdel copavta TMEVTE (45) €idn CUUTIEPIPOPWV TIOU
uTopoLV va BewpnBolV w¢ mobbing, Kol Ta omoia KatavépovTal o MEVTE (5)
KOTNYopieC. Mo CLYKEKPIUEVA TIPOKEITAL VIO ETIBETEIC KOl CUUTIEPIPOPEC TIOL Bi-
YOUV KOl TIAITTOUV:

e 1N bUvaTéTNTa EKPAonG ToU aTOLOoU: Ol TIPOICTAPEVOL KAl Ol GUVADEAPOI
€UT0dI{oLV TO BUPO VO EKPPATTEL, TO AMEIAODV AEKTIKA, TO SIAKOTITOUY CU-
VEXWC, OOKOUV GUVEXT] KPITIKI TNV OOUAEIX TOU KOl TNV TPOCWTIIKA TOU
W), KATL:

*  TIG KOIVWVIKEC TOU ENagEg: dev ameuBivVouv TAEOV To AGY0 6To B0, TO TO-
TMoBeTOUV 0€ Jia BEan pyaciag mov TO AMOUAKPUVEL OTIO TOUG GUVASEA-
(POULC TOU, KATL.:
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* TNV KOIVWVIKA avayvwpion Kal EIKGVa ToU: KAKOAOYOUV KOl CUKO@AVTOUV TO
B0, TO yEAOIOTOIOVY, TO EE0VAYKALOUV VO EKTEAECEL IO TATIEIVWTIKNA €p-
yaaio, To mapevoxAOUV aeEOVOAIKA (UE AOGYIO 1] KIVIOEIG), KATL.:

e TNV noiétnTa 61aBiwong kai epyacdiac Tou: avaBETOLV 0To BUUA avoUoIES 1)
TIOPGAQYEC EPYNTiEC, OEV TOL OVABETOLV KAVEVH KABIKOV | TOL avaBETOLY
KaOrkovTa To omoio BPIoKovVTal UTIEPAV® TWV SUVOTOTATWY TOU, KATL.-

* TNV uyeia Tou: avaBETOLVY 0To BOUA EPYATIEC TIOUL €ival EMIKIVOLVEC YO TNV
vyeia Tou, To OMEINOUV PE CWUATIKNA Bia 1] TOU aoKoUV Kol GWUOTIKN Bia,
KATL.:

O Zapf (1999), ye TNV o€1pd ToL, TPOTEIVE TIC EENG KATNYOPIEC EPYNTIOKOD EKPO-
Blopou:
*  gkoPIouOS Nou OXETICETAI |UE TNV EPYAaia, O OTIOIOC UTIOPEL VO TIEPIAAPBAVEL
TNV aAAQy -T(PO¢ TO SUCUEVETTEPO- TWV EPYATIOKWV KABNKOVTWVY TOL BU-
MOTOC A TO YEYOVOC OTI QLOXEPUIVETAI I EKTEAEDH TOUC;

*  KOIVWVIKN arnouévwan, oL a@opd TNV Apvnaor/SIaKOoT TN EMIKOIVWVIOG JE
KATIOIOV ] TNV KOIVWVIKI OTOPOVWOT). ZUXVA UTopEl va Tapel TNV Jop@n)
OPYOVWTIKOU OTIOKAEICHOU TIOU ONMaiVel 0TI KATOIOG algBAVETOI TEPITTOC,
TapoKAuTTETal 1) LTORIBALZETAI HECO GTOV OPYAVICUO, WG ATOPPOIN 0BEUI-
TWV EVEPYEIWV AAAWV. ZTNV aKPOia TOU JOPEN UTIOPEI VO 03Ny GEL KOl GTOV
€E00TPOKIOUO?

*  [IPOCWIMIKEG EMBETEIC 1} EMBETEIC TNV IBIWTIKI {Wr) KATIOIOU UECW TNC YE-
Aolomoinaong 1 MPooBANTIKWY GX0AiwVY:

*  AEKTIKEC anelAEC, 6rou KATOIOC ETIKPIVETAI ] TATEIVAVETOL dNUOTIO:

e &iGéoon pnuwv.

0 €€00TPaKIONOC OPIETOI WC O OTIOKAEIGHOC, N ATOPPIYN A N ayvonaon VO ATOUOL Mo Eva
GAAO dTopo (f} opada) Pe AMOTEAECUO VA LTIOVOUEVETAL I SUVATOTNTO TOU VO EXEl BETIKEC
OIAMPOCWTIKEC OXECEIC, TIPOOTTIKEC EMOYYEAUOTIKAG EMITUXIOG KOl IO KOAN @MU 0TovV
£PYOOI0KO XWPO. MTopei va KAvel Tov pyalOUEVO Va aIoBAVETOI 0OPATOC, ATTIOKOUUEVOC OO
TIC KOIVWVIKEG OAANAETISPATELG, WG TaPEITOKTOG 0TV opdda (Condomines & Hennequin,
2020). O £€00TPOKIOUOG UTOPEL VO OXETICETAI E: O) TO ATOHO (A.X. VO NV CUUTEPIAAUBAVETAL
€V0G OUYKEKPINEVOG €PYO{OUEVOC OE KOIVWVIKEC/OIOTPOCWTIKEG dPOACTNPIOTNTEG, OTWC
TO va OmMOKAgieTal and cLINTHOEIC, VA PNV TOU TIOPEXETOI KOWVWVIKY UTIOOTHPIEN 1) va
MNV TIPOCKOAEITal o€ yeOUaTa..) - B) T €PYACIOKA KOBAKOVTA (AX. VO OTOKAEETAl OMO
OAANAETIOPACEIC TIOU OXETICOVTAl PE TNV EPYOTIQ, VA PNV TPOCKOAEITO 0€ GUOKEWEIC, VO
OTIOKAEIETOI OMO OUAdEG Epyaaiac, va amokAsietal and tnv AioTta anodektwv mail 1} va pnv
AauBaver amdvtnon ota mail tov) (Gamian-Wilk & Madeja-Bien, 2021).
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O £pyaclakdg ekhoPLoPOG: EVVOLOAOYIKEG anocadnVvicelg

H Hirigoyen (2002) diokpivel TEaoepIC (4) KATNYOPIEC CUUTIEPIPOPWV TIOL CUVI-
0ToUV NOIKA TapEVOXANCN®:

NPoaPoAES Twv aUVBNKWY pyaaciag: CUGTNUATIKY AUEICRATNON OAWY TWV
OTO@ACEWY TIOL AOMPBAVEL VO ATOMO, LTIEPPBOAIKEC 1 AOIKEC ETIKPITEIC OE
0X€a0n YE TNV €PYOTit TOV, CUCTNUOTIKI AVABEC KOBNKAOVTWVY Ta omoia Bpi-
oKovTal LTIEPAV® TWV dUVOTOTATWY TOU, EiVal AdUVATO VA EKTEAETOOULV 1
OKOMO Kol OV OVTOTOKPIVOVTOI OTIG IKAVOTNTEC TOU, O@aipETN appodIoTH-
TWV, KATL:

anoudvwan kai dpvnan enikoivwviag: dev ameuBOVoOUY TAEOV TO AGYO OTO
B0pa, EMIKOIVWYOUY Padi TOL POVO YPATTY, TO ATOMO ATOMAKPUVETOL ATO
TOUC GAAOUC GUVOOEAPOUC, N TTOPOUTIC TOU AYVOEITal, KATL:

npoaBoAn Tng aionpéneiag: TEPIPPOVNTIKEC KIVIOEIC EVavTl ToL BUATOC,
LTIOTIUNTIKG OXOAI0, 31Ad00N PNUWY, OVABEDN TIPOGPRANTIKWY EPYOTILV,
KATL:

AekTIKA, owuatikn n gefouadikn Bia: ameEINEC CWHATIKAC Biag, LPPICTIKEC
(PWVEC, TTAPEVOXANGT KOl EKTOC XWPOUL EPYATIOC, MIKPEC CWUATIKEC ETIOE-
OE€IC, KATL.

To 2000, n TaAAIKY ZUPBOUVAEULTIKN ETITPOT yia Ta AIKOI@UATA Tou AvOpwToU
EMIXeipnoe va opicel auTtoL Tou €iBOUG TI CUUTEPIPOPEC dlaKpivovTag TPEIG (3)
MOP@EC NOIKNC TTOPEVOXANCNG:

TN Beauikn, ) OToia OMOTEAEL UEPOC HIOC DIOIKNTIKIG 1] OIELOLVTIKAC OTPOTN-
YIKIC TTIOU apOopa TO GUVOAO TWV £PYOLOUEVWV -

TNV €NayyeAuaTikn n omoia agopd &vav N TEPICCOTEPOLC EPYNLOUEVOUC,
OTIOOKOTIWVTOC OTNV TOPAITNGN TOUC (TTPOKEILUEVOL va OMO@EVXOEL N IO
damavnpn «A0an» TNg andALaonNg Toug) -

KOl TEAOG, TNV OTOUIKI («JIOGTPOMIKI»), N 0TI £XEI WC OKOTIO va BAAWEL
KATIOI0 CUYKEKPIPEVO ATopo (Comité Economigue et Social, 2001).

3 Z0pwva pe ) FaAAda Yuxiotpo Marie-France Hirigoyen — n omoia Kol €i01yaye autov
TOv 0po-, N NOIKN mapevoxAnon (harcelement moral) opiletal w¢ «n kdBe kataxpnaTikn
ouunepigopd (xeipovouia, AGyoc, ouunepigopd, atdon...) mou npodBaAdel, ue Tnv enavédnyn ri
TN gUaTNEATONOINGN TNG, TNV a&IoNPENEIa 1 TN WUXIKA KAl OWATIKA aKepaIdTNTa VOS aToloU,
Badlovracg ae kivéuvo Tnv epyaaia Tou r unoBiBadovrag To epyaciaké kAiua.» (Hirigoyen, 2002:
19).
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Av Kal TTOAAOI EPELVNTEC EVTACOOUV TN CWHOTIKI) KAKOTIOINGN OTOV €PYACIOKO
EKPOPBIOUO, YEVIKOTEPA EiVaI OTOGEKTO OTI Ol GUUTIEPIPOPEC EPYATIOKOV EKPOPI-
oo €ival Kupiwg PUXOAOYIKNC Kol 0XI CWUATIKAC @VONC.

Mia KOTNYOpPIOToINGN TWV GXETIKWY CUUTIEPIPOPWY OPOPA TN JIAKPION METOEL
OXETICOPEVOU HE TO EQYOCIAKA KOBKOVTA EKPORICUOU Kal TTPOTWTIKOU EKPOPI-
OOV, Z0U@wva pe Tov Einarsen (1999) o oxeTI{OPEVOC UE TA EPYACIAKA KABNKo-
VIO EKQOPIoUOC TIEPIAAUPBAVEI CUUTIEPIPOPEC 01 OTIOIEG KABIGTOUV SUCKOAO OTO
ATopa (0TOX0UC) VO EKTEAECTOLV TNV EPYATia TOUC, OTIWG TO VO OPIEIC OTO GTOUO
MN-EQIKTEC TPOOEGHIEC I VO TOU OVOBETEIC YN JIOXEIPIOILO POPTO Epyaaiag, va
TIAPOKOAOLOEIC LTIEPBOAIKA TNV EPyaaia TOU, VO TOL OVABETEIC OVOUTIEC EPYATi-
0C A KAl va Pnv ToL avaBETEIC KABOAOU EpYOaieC. ATIO TNV GAAN, N KOIVWVIKI] aTo-
MOVWaN, Ta TPOCSBANTIKA GXOAI0, TO UTIEPROAIKA TIEIPAYUOTA, N ETHOVN KPITIKA, N
314d00N PNUWV, Ol GUKOMOVTIEG, N OyvONan anoWewy, KOBWE Kal ol aveTIBVUN-
TEC GEEOVAAIKEC TIPOCEYYIOEIC €ival OAX TIAPASENYMATA TIPOCWTIKOV EKPORICHUOU
TIOU OTTOCKOTIOUV KUPIWE 0TO VO TAREOLV TO ATOLIO KOl TNV TPOCWTIKOTNTA TOU.

ZTNV MEPITTWAN TWV OXETILOPEVWVY HE TO GTOMO EKPORICTIKWY CUUTIEPIPOPWV
Kol EVEPYEIWVY, 0 Einarsen (1999) mpofaivel g Hio TEPAITEPW OIAKPION PETOEL
«OPTIOKTIKOV/EEOVTWTIKOU» (predatory) Kol «OXETICOUEVOL PE BIAPOPEC/aU-
ykpoUaoelg» (dispute-related) ek@ofiopuol. Eve 0 TPWTOC aVA@EPETAl OE EKEIVO
TO TEEPIOTOTIKG OTIOL Ol OTMOJEKTEC TOU EKPOPICUOU OTOXOTOIOUVTOI OO TOUC
EKQOPIOTEG TUXAIO KOl ATTIPOKANTO G€ €va TAaiTI0 TidEIENS SUVAUNG 1] AoKNaNg
e&ouaiag, 0 deVTEPOC EPPAVICETAI WG P10 GTASIAKA EEEAIGTOMEVN SIODIKATIQ, TIOU
OUXVA TIUPOJBOTEITAL OTO YIo OXETILOPEVN WE TNV €pyoaaia (SIOMPOCWTIIKY) C0-
ykpouaon (Zapf & Einarsen, 2001). O apTaKTIKOC EKPORBIoUOC TpoKaAEiTal mda-
VG OTI0 VO GUVOUAGHO KOIVWVIKOU KAIUOTOG, OTIOU ETIIKPATOUV N €X6p0TNTO KAl
N €MOETKOTNTO, KABWCE Kol PIOG 0PYOVWUIOKIG KOUATOUPAC, N omoia gival ave-
KTIKI) 0TOV EKQOPBIOUO. O eKQOPITUOC Ba AABEl XWpa Lovo €dv 0 dpAaTng aica-
VETOI OTI EXEL TNV «EVAOYIA», UTIOCTAPIEN, 1] TOUAGXIGTOV TN GlWTNPH AVOXT] TWV
avwTEPwVY Tou (Einarsen, 1999).

T AAAN cLPPOAN Tou, 0 Einarsen (2000) Tovilel emiong TNV avaykn dIEKPIOoNG
METAEL QVTIKEIMEVIKOU KOl UTIOKEIUEVIKOU £pYOCIAKOU KQOPITUO0D. O PEV TIPWTOC
apopd TIg TPAEEIC oTIC OTtoieC TPoPaivel 0 EKPOPIOTHC, 0 O AAAOC TOV TPOTIO HIE
TOV OT0I0 TIG avTIAAMBAVETOI 0 0TOXOC (BUMA). EOW TOPATIEUTIEI GE IO TIOAAIOTE-
pn d1GKPIoN TToU €ixe Kavel 0 Brodsky (1976) HETAED LTTOKEIMEVIKAC KAl AVTIKEILIE-
VIKIG TTOPEVOXANONC. H UTIOKEIUEVIKI]) TIOPEVOXANGC AVOQEPETAl OTNV GLVEIDN-
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TOT0INGN TNC TOPEVOXANGCNC amod To BVUA Kal N AVTIKEIMEVIKN OE Y10 KATACTAON
OTI0U IOMITTWVOVTAI TIPAYMATIKEC-AVTIKEIMEVIKEC ATOJEIEEIC TOPEVOXANTNC. QG
OTOJEIKTIKA OTOIXEIO OVTIKEIMEVIKNG TAPEVOXANGNG UTIOPOUV Va XPNoIUoTOIN-
00V dNAWCEIC CUVOIEAPWV, EPYODOTWV I AVEEAPTNTWV TTAPATNPNTWV.

Mo toug Einarsen, k.a. (2011), 600 €ival ekeiva T {NTHPATA TIOL TIPETEL VO An-
@BoLY LTIOWN OTNV CLJTNON VIO TOV UTIOKEIUEVIKO EVAVTI TOU OVTIKEIUEVIKOD
EKQOPBIOPOU: (1) N UTIOKEIYEVIKY EKTIMNGN Kal (2) n TOpoTNENCIMOTNTA TOU EKPO-
BiopoU. Q¢ MPOC TO MPWTO, GTOV TTUPHVO TOU EPYACIOKOU EKPOPBICUOUL BpioKETal
N UTIOKEIYEVIKI] avTIAnYn Tou B0PATOC OTI QUTEC Ol EMAVOAAUBAVOUEVEC TIPA-
Eel1g ival EXOPIKES, TOTIEIVWTIKEC KAl EKPOPIOTIKEC. ZUXVA, OUWG, Ol UTIOKEIEVIKEC
OVTIANWEIG KOl EPUNVEIEC PETOEL TWV GUYKPOUOPEVWY PEPWY UTIOPEL va amo-
KAIVOULV: TIEPIOTATIKA TO OTIoi0 UTIoPEl Vo BEwpPNBoLV W ATTIO aTo €Va GTOWO V-
OEXETAI VO BEWPNBOUV OPKETA COPRAPA ATO KATOIO GAAO, WATE VO JIKAIOAOYOUV
EMioNUN KaTayyeAia. AKOUN, Ol EKPOPRICTIKEC KAl TIOPEVOXANTIKEC CUTIEPIPOPEC
EVOEXETAI VA EiVal AVETOICONTEC Kl EVIOTE PHOAIOTO EKONAWVOVTOL € TIPOCWTII-
Kr] Bdion, apa dev ival amapaitnTa EDKOAQ 0PATEC GTOUC GAAOUC. O EKPOPIoHOG
gival, EMoPEVWE, GLXVA KATI OVOKOAO Vo amodelxBel. O1 un evaigdBnToMOoINUEVOL
TIAPEVPICKOPEVOL Ba UTtopovoay va EPUNVEVCOLV TIC OVTIOTOIXEC CUUTIEPIPOPEC
EVTEAWC OIOPOPETIKA (TL.X. WG OPEAEID, ATPOCEEia, 00TEIOUO). H onuaaia ploag ou-
YKEKPIUEVNC CUUTIEPIPOPAC UTIOPEI VO €ival yVwaOTH) HOVO 0Tov dpAaTH KOl OTOV
OTOJEKTN TNG. Q¢ TPOC To OeVTEPO, Ol CUYYPAPEIC LTTOOTNPICOLV OTI O EKPOPI-
OMOC, 0€ aVTIOEDN PE TIC HEMOVWHEVEC TIPAEEIC, Eival 0€ PEYAAO BaBUO Evac avTi-
KEIMEVIKOC OTPETOYOVOC TTOPAYoVTaC. AUTO, dIOTI 0 EKPORICHUOC w( dladikaaia Ba
a&lohoynOei katd ndoa mBaAvOTNTH WG TETOIOC OO TOV OTOIOVANTIOTE TOPATNPN-
M), €PO00V aUTOC Eival TTAPWV Kal EXEI TTPOCRACT OE OAEC TIC TANPOPOPIEC. Evw,
ONA0dN, Ol UEPHOVWHEVEC TIPAEEIC UTIOPET VO Eival dIPOPOVEVEC, N SIOJIKOTI EK-
@OPBIoPOL dev €ival. ZTnv TPAgn, BERAIN, TO TPORANUA EYKEITAI GTO OTI N JlOSIKA-
oia epyaolakoL EK@OPBICHOL cuXVA dev ival TapatnPNaoIun. «Ta droua népav Tou
oTOx0U 61aBETOUV UGV NEPIOPIOUEVEG NANPOGOPIEC OXETIKA UE TN Siabikaaia ekgo-
BiouoU. EvbéxeTal nepioTaoiaka va eival uGpTUPEC LEUOVWUEVWY npaéewy. QaTéao,
0l LELIOVWLEVEC NPdEeic, Onw¢ nepieypdgnkav nponyouuévawc, ival 6igopoUevee
Kal EUvVooUV TIG UNOKEILEVIKES biabikaaies ekTiunang.» (Einarsen, et al., 2011, 17).

Z0u@wva pe Toug Matthiesen kai Einarsen (2010), TO @aIVOUEVO TOU OTOOIO-
Toumaiov TPAyou gival €Miong €vag 1B10ITEPOC TUTIOC EPYNCIOKOD EKQORITHOU,
OTIOU 0 EKVELPIOUOC EKONAWVETAI EIG BAPOC EVOC OTOMOU, YIO TO OTIOI0 ETIKPATEL
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N anoyn OTI «ToU Ol PIa TETOIOL €idOLC CLUTEPIPOPA. ESW, N £xBpoTNTA
MTIOPEl VO OTPa@EL TTPOG £Va TIPOCWTIO TIOU Eival AlyGTEPO I0XLPO, KAl TO OT0I0
METOTPEMETAI OE AMOIOTOUTIAIO TPAYO, ONUIOUPYWVTOG Ui KATACTACN IOV EUTII-
TITEL OTNV 0QOIPA TOL EKPORIOUOV. ZTOV KATAAOYO TWV EKPOPRIOTIKWY CLUTIEPI-
(POPWV TPOCHETOLV Kal EKEIVOV PE YVwHOVa TO XIoUUop. OTwC ava@EPOLy, o€
TIOAAOUC XWPOULC EPYAaTiag, N YEAOIOTOINGN, T MEIPAYMATA ) TO IOTPOCWTIKO
XI00UOop PTIOPEi Va gival EVPEWC SIOdESOUEVA PUETAED TWV GUVOIEAPWV, Kl Jd-
AloTo evdEXETal VO AgIToupyolV BeTiKd, €dv gival ap@idpopa, TG TNV €vvola
OTI 01 Epyadopevol TEIPALOLY 0 &vag Tov AAAoV. QOTO00, 0V ameELOVVOVTAL O€
KATIOIOV EKTOC OUAOOC I KAVEVD OMd Ta aoTEi dgV avTaTOdIdETAI 1) UTIOONAW-
VEL Jlo 0XEaN ToL SlaKpiveTal and auolBaio oefacuo, To dTouo Tov vgicTatal
TO TIEIPOaYUO EVOEXETAI VO TO OVTIANQOEL w¢ EMOETIKO, Kal JAKPOTIPOBETUA ¢
€KPOPIoPO. Ot GLYYPAPEIC CLUYKATAAEYOULV OTIC EKPOPICTIKEG TUUTIEPIPOPEC Kal
TNV EMiPOVN Kal TOPEVOXANTIKNA TTApakoAoLOnan 1 katadiwén evoc aTtooL OTo
TAQiC10 TNG epyaaiag Tov (work related stalking). EOw cupmepAauBavovTal ou-
MTIEPIPOPEC, OTIWE N ETIOVN ETIKOIVWVIO UE TO BV (EITE PETW TNAEQPWVOU EiTE
EYYPAPWC) N N €16BOAN (UE PLOIKA TIOPOLAIA) TNV (W] EVOC OTOWOUV, € TETOIO
BoBu6é mou To BVPA POoRATal yia TNV ACPAAEIR TOL. AN KOl 0 EKQOPICUOC Ve-
OEICEPXOPEVWV OTOV XWPO EPYATiog (W TEAETH HETARAONC) GLVIOTA EVa TIOAIO
€i00¢ eK@OPIoUOD. Z€ OUTEC TIC TTEPIMTWUEIC, Ol VEOEITEPXOUEVOI OVTIPIETWTI(OLV
EKPOPBIOTIKI) GUUTIEPIPOPA UTIO TNV HOP@T] KAWOVIWV, HECW TwV OTOoIwV To dTo-
MO «OOKIPAZETa. QOTOCO, Ol TIPAKTIKEG AUTEC UTIOPEI va €ival TO00 EVTOVEC N
TOOO0 PEYOAANG JIAPKEING, WOTE VA TTANPOULV TIC TPOUTIOBETEIC Y10 va EKANPOOUV
WC EKPOPITUAC.

KAgivovTtag autrv tnv evotnta, agidel va emionuavOei 0TI uTiapxel dlo@wvio JeTa-
&0 TWV EPELYNTWV WC TTPOC TO {NTNHA TNE TPOBECNC: OUTO CUVIEETAI TOCO UE TO
€04V N 0PVNTIKA CUUTEPIPOPA ATV EENPXTC OKOTIUI GCO KOl UE TO TIIOAVO eMIBAA-
B€g amotéAeaua TNC. OpIoPEVOL HEAETNTEG BEWPOLV TNV TPOBECN TTPOKANGNG
BAABNC w¢ Bacikd XapOKTNPIOTIKO TOL EKPORIoHOV. QaTdC0, N TPOBEDN YEVIKA
dev BewpEiTal 0LOINCTIKO OTOIXEIO OTO PEYAAUTEPO PEPOC TWV EPELVV VIO TOV
EKPOPBIOPO GTOUC XWPOULC EPYNTING, MIOC Kol OEV Eival TAVTA EVKOAO va £EAKPI-
BwOei n mapouaia TN (Rayner, 2021). & KATOIEC TIEPIMTTWAEIS, AKOWN, 1N EKPOPI-
OTIKI) CUUTIEPIPOPA UTIOPET VO EiVOI GUVEIDNTH KAI GKOTIUN, OAAG XWPIC va LTIaP-
Xl IPdOean mpdkANang BAARNG (Einarsen, et al., 2011). Ao TNV GAAN, COUPWVA
pe Toug Baillien, k.a. (2017), av kal n mpdOeaon dev aMOTEAEI KAOOPIOTIKO GTOIXEID
00TE TNC SIOTPOCWTIKAC CUYKPOLAONG OUTE TOU EKPORICUOU GTOV XWPO EPya-
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0iag, YEVIKOTEPO ETIKPOTEL N Ao OTI 0 EPYOCIOKOC EKPOPITUOE TIEPIAAUBAVEL
0€ KOTIOI0 BABUO pia TPAYHOTIKN i aVTIANTITH omd T0 80P TPOBECN TTPOKANGNG
BAGBNC. QoTtdo0, dEBOUEVOL OTI 0 EKPOPICUOE CUVIOTA CUXVA U HOKPOXPOVN
oladikaaia, ival ToAL TBavE 0 dPACTNG VO LNV EXEL EIKOVA TWV CUVETIEIWVY TNG
OPVNTIKIG KOIVWVIKIG GUUTIEPIPOPAC Yo TO B0, AUTO I0XVEL AKOWN TIEPICTO-
TEPO AV 0l IPAEEIG OEV AMOOKOTOVCAV OPXIKA OTO va gival eMPBAABEIC. Ao TNV
OKOTIE, OUWC, TWV BUPATWVY, EKEIVA TIIGTEVOLV YEVIKA OTI EPXOVTOL OVTIUETWTIA E
Mia TETOI0 KOTAOTOON €€QITIOG OPVNTIKWV TTPOBETEWVY TIOU OTPEPOVTAL EVOVTIOV
TOuC. KaBw¢ ol dvBpwTol oLV Bwg BEAOLY VO BWAOUV VONUO OTIC KOIVWVIKECG
KATAOTACEIC, avTi va BAETOLV TIC GUXVEC OPVNTIKEG CUUTIEPIPOPEC WG TUXAIES, TA
00T TIC OVTIAAUBAVOVTAL WC OKOTIPEG KOl TIPOTXEDIOTUEVEC,

AuTA n nTuxn ouvbéeTal kai e Tn SIAPKEIa WIag KataoTaong ekgopioou
OTOV XWpPO €pyaaiac: 600 NepIcadTePo Siapkei n kKatdaTaon auTn TO00 Mo
SUaokorAo yivetal yia To aTéxo va nioTEWel 6T 0 6pdaTng 6ev EXel eniyvwan
TOU apVvNTIKOU aQVTIKTUNOU TNC GUUINEPIGHOPAC ToU Kai OTI Ta MEPICTATIKG OUU-
Baivouv xwpig kavéva ardxo n npdBean (Baillien et al., 2017, 873).

1.3. 01 Baagikég 61a0TAOEIG TOU EPYATIakou ekgoPiaou

Onwg ovagEpOnKe mopandvw, ol 0PITHOI IO divovTal g€ PEYAAO BaBUG CUYKAI-
VOULV WC TPOG TO OUCIACTIKO TOUC KOMUATI Kal TIC BOCIKEC dIOOTACEIC TOU EPYO-
010KOU €K@OPIoHo0. Evag oplapog, o Bonba va avadelxBolv oplouEva amo ta
Booikd XOpoKTNPIOTIKA TOU, €ival ekeivog Tou Einarsen, cOU@wva UE TOV OToiov
EKPOPBIOUOC LTIAPXEL

[..] 6Tav éva n nepioadrepa droua avridauBavovTai Enilova yia [ia Xpovikn
nepiobo Ot 6ExovTal ApvNTIKEG EVEPYEIEG and €va rn NEPIooOTEPA AToua, O
uia katdaTaon 6rnou o aTexo¢ Tou ekgoBiouoU bUCKOAEUETal va unepaarni-
oTei Tov €auTO TOU anévavTi o€ auTeC TIC evEpyeles (Einarsen, et al. 1994, oto
Hoel & Beale, 2006, 240).

0 oplopdc auTtdc eotiadel otny (o) empovn kat TN (B) bidpkeia TG €KBeoNC, KABWC
Kal g€ plo uTtdpxovaa 1 avaduopevn (y) avigdTnTa 10xUo¢ PETAED TwWV EKPOPI-
0TV KOl TWV GTOXWV TOUC,

‘Eva omd To KOIVG 0MOJEKTA XOPAKTNPIOTIKA TOU EPYONTIOKOU EKQOPIGHOD, TTOU
OTOVTATAl 0€ OAOUC TOUG OPICHUOUE, 0POPE OTNV EMKOVA/TUXVOTNTA TWV OPVN-
TIKWV GUUTIEPIPOPWV: TIPOKEITAI VIO EMOVAAAUPBAVOUEVEC EMIOETIKEC GUUTIEPI-
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(POPEC IOV €XOULV JIAPKELD. ME AAAD AdyIa, 0 EKPORICUOC dEV aPOoPA UEPOVW-
MEVA YEYOVOTA, OAAG CUUTIEPIPOPEG TIOL OTTELOVVOVTOI EMAVEINNUUEVA KOl ETTI-
pova TIPO¢ EVaV 1] TEPICTOTEPOUC £pyalouevouc. O Leymann (1996) Bswpoloe
0TI To mobbing a@opd yeyovoTa OV EKANAWVOVTAL TOUAGXIOTOV Mia (popd TNV
eBOOPAEda. Z€ TTOAAEC TIEPIMTWOEIC, BER0IN, OUTO TO KPITHPIO €ival SUGKOAO va
EQPAPUOCTTEI, SIOTI OEV £X0UV OAEC Ol EKQOPIOTIKEC CUUTIEPIPOPEC TOV XAPAKTAPA
EMAVOAALBAVOUEVWV ETIEITOdiV. M0 TTAPADEIYA, [0 ()N TTOU KUKAOMOPEI €I1G
Bapog evog atdpou evdExeTal va gival eMPBAABAC 1 AKOUN KOl KATOGTPOYIKA yia
TNV KapIEPA TOU, XWPIC WOTOCO Vo EMAVOAAUBAveTal KABE EROOUAdN. Z€ AAAEC
TEPIMTWAEIC, TA BUPATA ETPETE VA £pYALOVTal GE UTIOYEIOUG XWPOUE, XWPIE Ta-
pabupa Kal TNAEPWVO. ESW, 0 EKQORITUOC GLVICTATO GE HIO POVIUN KOTAOTOON,
Kall X1 O€ JIO OEIPA ETTAVOAALBAVOUEVV YEYOVOTWV. Q¢ €K TOUTOU, TO KUPIO KPI-
P10 Eival 6Tl 0l CUUTIEPIPOPEG 1) Ol CUVETEIEG TOUC EMAVOANUBAVOVTAI GE TOKTI-
Kr) Baon (kai 6x1 teplotaaiokd) (Einarsen, et al., 2011).

‘Eva akdun kové atolxeio aToug oplopolc ToU EPYOCIAKOU EKQORICHOU, aPopd
n didpkeia tou. O Leymann (1996) mpoTeIve TNV €KBEON yIa OIACTNIO HEYOAUTE-
PO TWV £E1 (6) UNVWV WC XPOVIKO KPITAPIO Y10 TOV TTPOCOIOPICHO TOU EPYACIOKOU
€KPOPBIoPOV. AANOI EPELVNTEC TIPOTEIVAV WCE XPOVIKO TIAICIO TNV EMavaAappa-
VOUEVN £KOEDT 0E OPVNTIKEG CUUTIEPIPOPEG HETT OE SIATTNMA €1 (6) Vv, Me
GAAD AOYIQ, Eival N ETIPOVH TNG ETOETIKOTNTAG, I OTIOI0 JI0PAIVETAI OE EMEITODIN
EKPOPBIOOU, TTIOU XPNOIPEDEL WC JIOKPITIKO XAPOKTNPIOTIKO. EVe Yo pEpoVWUE-
vn TPAE&N oKOMUNG PAGRNC OmOTEAEL EMOETIK TPAEN, OEV CUVIOTA € OPICHOU
€K@OPBIoPO. H SIAPKEID TOL EKPOPRICHOV, WG KPITAPIO, Eival anUavTIKr) SI0TI €ival n
ETIHUOVH AUTWV TWV CUUTIEPIPOPWV TIOL PAIVETAI VA EEAVTAEI TOUE TTOPOULC AVTI-
METWTIONG IO JI0BETEL TO BUUA. ETITTAEQV, 01 OTIYUOTIOTIKEG ETUMTWOEIC GUTWV
TWV CUUTIEPIPOPWV KOl N KAIUAKOUWEVN GLXVOTNTO Kal £VTOan, KaBIoToUV Ta B0-
poTo — o€ BABOC XpOVou - AlyOTEPO IKOVE Vo avTamoKpivovTal oTa KaBnuePIva
TOUC KOBKovTa Kal OTIC ATAITHOELG TN EPYOTIAg TOUC, UE ATIOTEAECHA VA Yivo-
VTOI IO EVAAWTA Kal «EVKOAOI GTOXO0I». Q¢ €K TOUTOU, N GLUXVOTNTO Kal 1 JIAPKEID
TWV AVETIIOVUNTWY CUPTIEPIPOPWV EiVal €00V CNUAVTIKEC JIE TI CUPTIEPIPOPEC
KaBauTég (Einarsen, et al., 2011).

MEVIKOTEPA, N EU@ACT GTNV ETIUOVI] Kal TN SIAPKEIN TNG OPVNTIKIC CUUTEPIPO-
PA¢ emTPETEl dVO MPAYHATA. APEVOC, VO SIOKPIVOLUE PETAED TOU EKPORIoHOU
KOl TNC OlAMPOCWTIKIG GUYKPOUGNC: OV KOl OE OPICUEVEG TIEPITTWOEIC LTIAP-
XOUV TIEPICTATIKA EKPOPICUOV TIOL UTIOPEL VO TTPOKUYOUV aTO SIOTIPOCWITIKEC
OUYKPOULGEIC. AQPETEPOU, VO AVTIAN@BOOVUUE TANPWCE TNV KEVIPIKOTNTA NG OL-
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VOUIKAC auTHG TNG S1adIKAaiag Kal TNE KAIMAKWAONG Twv cuumepipopwv (Hoel &
Beale, 2006).

O £py0cIaKOC EKPORIGUOC, VIO OPIOUEVOUC HEAETNTEC TOU, TTEPIAAMPBAVEL «OOKN-
OEIC 10XV0G». ZUVETIWC, N TPITN BaCIKN Kol KOWE 0modeKTH, SIGOTACN a@opd TN
biagpopd i aviadTnTa 10XU0G PETAED TWV EKPORIOTWV Kal TwV OTOXWV TOUG. AUTH
gival duvaTov va UTIAPXEL TTPIV TNV EKONAWGCT TNG EKPORICTIKAC CUUTIEPIPOPAG I
Vo TTPOKOWEL KATA TN dIAPKEIA TNG. TALTOXPOVA, EVOEXETOI VO AVTOVOKAN TUTIIKEC
oX€oelg 10XV0C UETO OTNV ETIXEIPNOT, UE GAAQ AGYIO VO OVTIKOTOTTPIZEL TNV ETTI-
onun dopr e€ouaiag Tou opyavwWTIKOU/ETIXEIPNCIOKOV TAAIGioU. AUTO, yia Tiapd-
O€lyua, cLPPBaivel OTaV KATOIOG YIVETOI ATTOJEKTNE OPVNTIKWV TIPAEEWVY OO £va
TPOCWTIO TIOL PPIioKETAI 0€ avwTEPN B€aN. OTav 0 EKPORIoUAOC TaUTICETOI KATA
KUpI0 AGY0 PE TN OIOIKNTIKI) CUPTIEPIPOPA, N EUOCT JIVETOI OTNV KOTAXPNoN
€€ouaiag, Tou amopPEEL Mo TN o EE0LAINC. Z€ TTOAAEC TIEPITITWOELC, TTPOKEITAI
yla €vav TIPOIoTAPEVO 1 dlELBLVTH), 0 OTI0I0C CLOTNUATIKG, KOl g€ BAB0C XPOVoU,
LTIORBAAAEI TOUC UPICTOPEVOUG TOU O€ IBINTEPA EMBOETIKEG 1) UTIOTIUNTIKEG OUL-
MTIEPIPOPEC. Z€ AANEC, OUWC, TEPITTWOEIC, MO OPASH CUVODEAPWVY EKPORILEl
€V0 JEPOVWUEVO ATOUO, TO OTI0IO YIa TTPOQAVEIC AGyouC DUCKOAEVETAI VO UTIE-
POCTICTEI TOV €QUTO TOL ATEVAVTI GTNV OPAda. ESW, GUYKPOUGEIC PETOED OTO-
MWV UE QAIVOUEVIKA ian SUVAUN UTIOPEL OTASIOKA VO KAIUOKWYOVTAL, OPriVOVTOG
€va oMo Ta PEPN OAO KOl TTIo avuTneEPAoTIoTo. H Tinyry 10X00¢ EVOC ATOMOU 1 HIOG
OMAdAC IOV EKPOPRICEL umopEi va gival ATLTIN Kal va AVTAEL amo TN yvwan Kal Ty
eumelpia ) TNV mpocBacn o€ MPOoWTA e eMiPpon. H avicoppotia iox0o¢ Ynopei
EMIONG VO AVTIKOTOTTPICETOL aTNV €€IPTNGN TOL OTOXOU OO TOV/TOLC OPACTN/EC,
N OToi0 UTIOPE( VO Eival KOIVWVIKIE, QUUTIKIC, OIKOVOUIKAC 1] 0KOUN Kal PUXOAO-
YIKAC UONC. 'Evag epyalOUEVOC, Yo TapAdElyua, EE0PTATOI TTOIKINOTPOTIWC OO
TOV TIPOICTAPEVS TOU, EVW TO AVTICTPO@O I0XVEl oTiaviwg (Beale & Hoele, 2010 ;
D’Cruz & Noronha, 2021). Mg GAAa AdyI10:

Evad n e€ouaia nou ouvbEsTal UE TNV 0pyavwTIKn IEpapxia naielr péAo oe
NEPINTWOEIC eKpoPIouoU and avaTePo npoc UGIoTALEVO, OE NEPINTWOEIC
ekpoPiouoU HeTa&l oudTIUWY 1 and ugIaTAUEVO NPOG avwTEPO, EXOUV ON-
Jaaia o1 KoIVWVIKEG OXETEIG, N SUvaun Twv €16IKWV, n €E6pTNON/Avendpkela
TOU aTOX0U, N Suvauikn TnG oudéag epyaaiac, K.o.k. Qatéoo, aveédpTnTa and
TNV EMionUN OX€an aTOV EPYAciakd Xwpo, 0 81anpoawnikoc ekgoPioLdc ouu-
BaéAAel atnv auéavouevn abuvayia Tou aTOXoU, 0 0roiog e TNV nNdpobo Tou
xpdvou avTidauBdveral 611 Exel eAdxioTa it kaBdAou uéaa npoaguynic. Eva n
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napdvoun xpnaon Tn¢ npocwnikng e€ouaiag and Tov ekgoPioTr euBuveral yia
TNV KatdaTaon, eV €ival o povadikog napdyovTac.

01 ekgoBioTéc evBappuvovtal and Tnv unoaTnpiEN TwV EVEPYEIWYV TOUC
EVTOG TOU opyaviauoU. ETal, v apxIkd ol aToxol unopei va aioBdvovral Téoo
bduvaroi 600 kai 0 8UTng, aTabiakd auveibnTonololv Tnv acgBevéaTepn B€an
TOUG, KaTaAnyovTac eudiwTol kal avunepdonioTol. H akpaia anoduvduwaon
TWV OTOXWV €ival Eugavng ge NEPINTWAEIC OouU N TQUTOTNTA Tou BUTN eV
eival yvwaTn, agrivovTac Touc aToxoug va uavtedouv To 6voua Kai Ta Kivn-
1pa Tou 8uTn Toug. (D'Cruz & Noronha, 2021, 28).

1.4.H noikidouopgia Tou epyaciakou ekgpoPiguou

Ta TeEAeLTAIO XPOVIO OAO Kal TIEPICCOTEPO ETIKPOTEL 1 AmoWn OTI O EPYOCINKOG
€KPOPRIoPOC €ival pia evvola oumpeAa (Hoel & Beale, 2006). Z0u@uva PE TOUG
D’Cruz kai Noronha (2021), pia TPOCEKTIKA MEAETN TNE dlEBVOUC BIBAIOYpaIag
OEiXVEI 0TI 0 OPOC EPYOTIOKOC EKPOPITUOC OEV AVAPEPETAI GE KATI EVIAIO - YEYO-
VOC TIOL TOUC 0dNYEl 0TO VO KAVOUV AGYO0 YIa «TIOIKIAOHOPQIa EKPORICHOL OTOV
XWPO epyaaiag» (varieties of workplace bullying). 'ETaol, avdAoya pE TO €Minedo
OTIOU OUTOG AOUPBAVEL XWpPa, TNV TINYT Kal TNV Jop@r] T, dI0KPIVOUY JETOED:

*  JIOMPOOWTIKOU/TPOCWTOTOINUEVOU Kl APACWTIOL EKPORIGUOU:

*  E0WTEPIKOU KOl EEWTEPIKOV EKPOPITHOD:

*  KaBWC Kal tpaypaTikov (in situ/face-to-face/offline) i/kai S1adIKTUAKOD €K-

@opiguov.

‘E101, eV moAAoi opiapoi e0TIdoLY GTO SIATIPOCWTIKO KOl EKTUAIGGOHEVO EVTOQ
TOU XWPOUL pyaciog EKQORIOUO, TTOL TIPOKOTITEI ECWTEPIKA KOl PE TIPWTAYWVI-
OTEC TOUC OIELBLVTEC/TPOICTAPEVOUC, TOUG CUVASEAPOUC KOl TOUC VPIOTAUE-
VOUC, aVOJEIKVUETOL OAO KOl TTEPICTOTEPO O OPYAVWTIKOC EKPOPITUOC, O TIPOE-
XOMEVO( OMO TPITOUC (TTEAGTEC, TIPOUNBEVTEC KAl GAAOUC OPWVTEC EKTOC TOU
XWPOUL £pYaiag), KABWE Kal EKEIVOC TIOL SIOOPAMOTICETAI HETW TEXVOAOYIWVY Kal
OUOKELWV TTANPOPOPIKIG Kal EMIKOIVWwVIWV (TTE) (0 mpayuaTikoug Kal Wn@ia-
KoUC xwpou¢ epyaaiag) (D'Cruz & Noronha, 2021).

Ol KOTNYOPIOTIOINCEIC AUTEC OV OTIOKAEIOLY TNV TIBAVOTNTA Ol JIOPOPETIKEC
MOP@EC EPYOTIOKOU EKPORICHOV VO CUVLTIAPXOULV /KAl Va AEITOUPYOUV CUVOL-
OOTIKA, AX. TEPITTWOEIC OTIOL Ol GTOXO0I BILVOUV KOKOTIOINGN OnO ATOMO EVTOG
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K0l EKTOC TOU XWPOU EPYNTIOG ) GTIOL 0 EPYACIOKOC EKPORICUOC CUVTEAEITAI OTO
TAQic10 TNC d1a {WoNE SIATPOCWTIIKIC OAANAGOPACTC GTOV (PUGIKO XWPO EPYATi-
0g, aAAG Kal Je Wn@Iako/€IkovIKO TpOTo oo dladiktuo (D'Cruz & Noronha, 2021).

AvayvwpidovTog Toug TPEIG GEOVEC (ONA. ETITEDO, TNy Kal LOP@H]) TTOL 0dNYOUV
0€ TIOIKIAOHOP@Ia TOU €K@PORICHOD GTOV XWPO £pyaaiag (dI0mPocwIKOC/anpo-
OWTOC, E0WTEPIKOC/EEWTEPIKOC, TPOYUATIKOC/JIASIKTUAKOG) KOl 0TOUC guvdua-
OMOUC TOuC (UPPIBIKOC EKPORICUAC), Ol CLYYPOPEIC TTPOTEIVOLY Evav gupL OpI-
OO TOL POIVOPEVOU TIOU VTOVAKAG OUTHAV TNV TOIKIAOUOP@Ia:

O epyaaiakdc ekgpoPioudc onuaivelr cuvaioBnuatikn Kakoroinon nou nepi-
AauBdvel avenaiobnTeg n/kal EUGAVEIc apvNTIKEG WUXOKOIVWVIKEG OUUNE-
pIGOPEC, 01 0roieg eunepIEXouV eMBETIKOTNTA, EXBpATNTA Kal aneiAég, xa-
pakTnpidovral yevikd and enmiuovin Kai Ek6NAWvVovVTal and eowTePIKOUC N/Kal
eEWTEPIKOUC OTOV XWPO €pyaaiac - SpWVTEG ol oroiol §pouv arouika n/kai
ouasdIka npog évav UeUovwUEVo epyalouevo n Lia oudéda epyalouévawy kata
TN 8IdpKeia TG epyaaciac Twv TeAsuTaiwy. Ovrag Sianpoownikn n/kai opya-
vwTIKA [...], N EKRAWGN apvNTIKWV CUUNEPIOPWV, N 0N0ia TIG NEPITTOTEPES
opEc pépel evbeielg enippowv and 1o ECWTEPIKG n/Kal To EEWTEPIKG TOU
epyaaiakoU xwpou, AauPavel xwpa 161wTIKG r/kal 6nudaoia, os Npayuarikeg
n/kal KuBepvo-uopgES, ato nAaioio piag ugiarduevng n e€eAioaduevng dvi-
onc¢ oxéanc e€ouaiac YeTa&u Twv uepwv (D'Cruz & Noronha, 2021, 13).

14.1.  Alanpoownikd¢/npoownomnoiniévog Kai anpoownog/opyavwTIKOG
ekgpoPiouoe

Z0u@WVa, AoImdv, pe TNy TumoAoyia Twv D’Cruz kait Noronha (2021), kal o€ axéan
ME TO EMMEDO TIOL AAUBAVEL XWPO, 0 EKPORICUOC UTIopEi va gival dlompoawTi-
KOC/ TPOCWTOTOINKEVOC Kl ampdowoc (1] OAAIWG 0pYAVWTIKOG). ZTNV TTPWTN
TIEPITITWAN, TTPOKEITAI Y10 VO PAIVOUEVO [IE JIATPOCTWTIKG XOPOKTHPO, GTO OT0I0
EUTAEKOVTOI 800 1 TePIoTdTEPA ATOUA. ATIO TNV GAAN, O OMPOCWTOC/0PYOVW-
TIKOG EKPOPBIOUOC aVa@EPETAl OE KOTOOTATEIG, OTIOU OPYAVWTIKEC TIPAKTIKEC KAl
OladIKagieg MOV BEWPOUVTAI KATOTIECTIKEC, UTIOTIMNTIKEC KOl TATIEIVWTIKEC XPN-
olpomololVTal TOO0 CUXVA Kal ETOVA WoTe TOAAOI epyalduevol va aioBdavovTal
OTI BUPIOTOTOIOVVTAI ATIO AUTEC. Z€ AUTEC TIG KOTOOTACEIC, Ol OIEVOUVTEC OTOMIKG
Il CUAAOYIKA ETIRAAAOLV TIPOKTIKEG Kal OladIKATieg MOV PMopEi va Bacavidouy, va
KOKOTIOIOUV 1 OKOMN Kal VO EKPMETOAAEVOVTOI TOUG EPYALOPEVOUC. Q¢ €K TOUTOU,
0 EKPOPIoUOC O€ AUTEG TIC TIEPITITWAEIC OEV AVAPEPETAI ALATNPA OE SIOTPOCW-
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Xplotiva KapakiouAden

TIKEC OAANAETUOPATEIC, OAAG HAAAOV OE EUPETEC OAANAETIOPACEIC IETAEL TOU
OTOWOU Kol TNE dloiknong (Mivakag 2).

MINAKAZ 2 Ta WSiaitepa XapaKTNPLOTIKA TOU SLATPOCWITLKOU Kat

Aidotaon

Al0TPOOWTIKOG/

Tou anpoowriou ekpoPLopol otny epyacia

ATpOowTo¢/OpyavwTIKOG

Mnyn

OpoToTnTa

Mopen

ArtioAoyia

21OX0G

XpovikoTnTa

Avvapikn 10x00¢

ATIOTEAEGHOTA VIO
TOUC OTOXOUC

ATOTEAECHOTO VIO
TOUG EKPOPIOTEC

MpoowmnomnoIinuEVoq

Mpoc¢ Ta KATw, TPOG Ta AV,
0pIZOVTIO KOl TOAUETITEOOG GUV-
EKQOPIoUOC

Anudaota f/Kal IBINTIKA

AUEQDT, ELPAVIC KOl TIPOQPAVIG
f/kat EUPeon, avenaiotntn Kot
dlpopoupEevn

Me ualkr Tapouaia
(mapadoaiakdg) fA/Kal
OI0BIKTLAKOC/ YN PIOKOG
(KuBepvoxwpo)

X0OpOKTNPIOTIKA TOU GTOXO0U
XapaKTNPIoTIKG TOL EKQOPRIOTN
ZXETIOPEVOI YE TO TTEPIBAANOY
epyaaiog mapayovTeg
EoTioopgvog o€ €va GTOMO 1) Pia
OMAON OTOPWY

ZuvnBwg eMipovog, OAAG
TEPIAAUBAVEL KOl UEUOVWUEVA
TEPIOTATIKA

ABEUITN TIPOCWTIKNA «IoXVUG» TOU
eK@OPIOTN

AUOPEVAC CWHATIKA Kal YUXIKN
vyeia

Augavopevn aduvapia

EmiAoyn tng e€6dou

MIKTH) avdAoya pE TNV aItioAoyio
Kal N dlodpoun

Mpog Ta KATW

Anuooia B/Kal IDIWTIKA

Me ualkr) Tapouaia
(mapadoaiakoc) f/Kal
OLOBIKTLAKOC/ PN PIOKAG
(kuBepvoxwpo)
AVTOYWVIOTIKO
TAEOVEKTNUA

TEVIKEUUEVOC —
EQAPUOLETaI OdIAKPITA OE
OAOULC TOUC UTIOAANAOUG
TOU OpYQVIGHOU 1) TNG
opadag epyaaiog

Xpbviog i} Katd SlaoTAPOTA

AuodIGKPITA Opla PETAED
BTN kal aBEUITNG
OPYOVWTIKNG 1oX00¢
Au@1Bupia (eunuepia kal
€vtaan) ) apvNTIKOTNTO
(évtaon)

Auibupa
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AlOTPOCWTIKOG/

AldoToon MpogwMonoInuévac ATPO0WTO¢/OpYavWTIKOG

AToTeAEapOTa E&aptoueva amo Tn Ton Toug Otav undpyouv

Y10 TOUG TIOPEVPIOKOUEVOL,

TIOPEVPICKOUEVOUG QVAPEVETO VA EiVOL JIKTH
avaAoyad PE TN TACN ToU
npeital

AnoteAéopaTa yia | APvNTIKG 0G0V 0QOopd TOUC AvVapEVETOI Va gival JIKTE

0pYyavIGHO0C OIKOVOIKOUC KOl I OIKOVOUIKOUG

OeiKTEC

Mnyn: D'Cruz, 20175, 60.

21OV OlaMPOCWTIKO EKPORIOUS, €vacg avVWTEPOC, CUVASEAPOC | LPICTAUEVOG
ETIAEYEL KOl TOPEVOXAEL EMiPOVA €va dTOUO BLUPATOTOIWVTAC TO GE GNEI0 OTIOU
0UTSO OMOJLVAUVETAL Kal AdLVATE] VO UTIEPACTIICTE! TOV EAULTO TOU. YTO AUTEC
TIC CUVONKEC, 0 EKPOPRITUAC EXELTTIO TTOAD IO KOIVWVIKO-OXECIOKI dlAaTaon, €ival
€EATOMIKELUEVOC KOl EXEL KABOJIKO (TTPOICTAMEVOC TTPOC LPICTAPEVOD), OPILOVTIO
(METOEL OPOTIHWV) 1] OVOBIKO (UPICTAUEVOC TTPOG TIPOICTAEVO) TIPOCGAVATOAICHO
1 AAUBAVEL TN HOPEN EVOC «TTOAVETITEOOL CUV-EKQPOPIGHOU», OTIOU Ol GUVADEA-
@Ol 1)/Kal ol LPICTAPEVOL YiVOVTal Kal auToi OPACTEC aTO KOIVOU WE TOLC TIPOI-
oTopéEVoLC. O SI0MPOCWTIIKOG EKQORITOC TUPOJOTEITAI OTIO XOPOKTNPICTIKA TOU
0TOX0U, TOL B0TN r/Kal ToL XWpPou epyaaiog (D'Cruz, 2015).

O anmpOoWTOC ) 0PYAVWTIKOC EKPORICUOC AVTAEL amod TNV MPOCEYYION TOL «Op-
YOVIOUOU WG EKPORIOTA» AOYw NG BETU0BETNONE TNC OPVNTIKAC CUUTIEPIPO-
POAC WC PECOU YIO TNV EMITEVEN OPYAVWTIKWVY akomwv (Berlingieri & D'Cruz, 2021,
D’Cruz & Noronha, 2009; D’Cruz, 2015). OvTac, GUVETIWG, EVOWUATWHUEVOG OTOV
OPYOVWTIKO aXEdIOOUO, €ival EVa BECUOBETNUEVO, KOIVWVIKO-OOMIKO PUIVOUEVO.
Edw, 0 i010¢ 0 opyaviopdc, GLVOAIKA, BewpeiTal LTTEVBLVOC VIO TIC TTPAKTIKEC EK-
@OPBIoUOU, Kal OXI Ta PePoOVWUEVa dTopa peoa o autov. Oi Liefooghe kal Mac
Davey (2001) ava@EpovTal 0 KOBNUEPIVEC EUTIEIPIEC EKPORITUOU IOV OMOPPE-
0LV OTIO TOV OPYOVIOUO Kal OX! OTIOKAEICTIKA OO TIC EEAIPETIKA KATAXPNOTIKEG
EUTEIPIEC OPIOPEVWV ATOMWV. ZTIC TIEPITTWOEIC IOV EEETALOLV, Ol AVOPWTIOL TII-
0TeVOLV OTI 0 OPYAVICHOG TOUC EKPOPRILEL Kal OTI, TOPOAO TIOU 01 SIEVOUVVTEG TOUC
TIPORaivoLY O€ «OpPVNTIKEC TIPAEEIC», ATTAWG KAVOULV Tr S0UAEIG TOUC Kal EVIOKD-
0LV TIPAKTIKEC KOl TTOAITIKEC TTOU TIPOEPXOVTAL OO OAAOV. ETa, EiVal 0 0pYOVIGHOG
TWV OTI0IWV KATNYopPOoUV Kal OXI Ta JEPOVWPEVA dIELOBLVTIKG OTEAEXN. Apd, O Op-
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YOVWTIKOC EKQOPICUOC Eival KATI TO 0UTOVOUO, SI0POPETIKS OTIO TO SIOTPOCWTIIKA
NTAUOTO. ZTNV €PELVA TOUC TIOL APOPA EPYOLOPEVOUC OE TNAEPUWVIKA KEVTPQ,
ol £pyalOUEVOI - AVOMEPOUEVOL OTIC OPYOVWTIKEG TIPOKTIKEC KAl TOV EKPOPICUO-
TAPOLCIALOLY HIA EIKOVA EVOC OPYAVICHOU-EKQORIOTH, OTIOU KOl Ol TIPOICTAMEVOL
Katame(ovTal €00V Ao TOUG UNXOVICHUOUC 0PYOVWTIKOU EAEYXOU.

'Onwc emonuaivouv ol D’Cruz kat Noronha (2009), Adyw Twv OAAAYWV GTO ETI-
XEIPNUATIKO TEPIBAAAOV TIAYKOOUIWG IOV KABIoTOUV avayKaio TNV avénon twv
EMMEDWV OPYOVWTIKOU EAEYXOU TIPOKEIUEVOU VO ETITELXOEL N OPYAVWTIKA aTO-
TEAECUOTIKOTNTA Kal TO OVTAYWVIOTIKO TTAEOVEKTNUA, IE KABE LETO, O OpYaVI-
OJOi OEV TIOPEXOLV OMAWC TIPOCPOPO £AAPOC VIO EKPORITHO, OAAE KIVOLVEDOLV
Va yivouv ol idl1o1 ek@oBIoTEC. O ampdowMoC EKPOPICUOC OTNV £pyaacia avadle-
Tal AOYw TNC GUVOLACUEVNC OAANAETIOPACNC TOL £§W-0PYOVWTIKOU ETIXEIPN-
MOTIKOU TEPIBAAAOVTOC Kal TNE EMIBIENG OPYAVWTIKWY OTOXWV, UE OKOTIO TNV
EMTELEN TOL AVTIOYWVIOTIKOU TAEOVEKTHUATOC TNE EMIXEIPNONG. To e€w-opya-
VWTIKO ETIXEIPNMOTIKG TTEPIBAAAOVY, TO OToi0 TEPIAAUBAVEL Eva @Aopa dlEBVOV
KOl EBVIKWV OIKOVOUIKGV, TIOAITIKGOV KOl KOIVWVIKWY TIAPAYOVTwY, EMNPEAEl TNV
OPYOVWTIKN 0TdEVTa, KaBwc dnuIovpyEei To LTTORABPO EVTOC TOU OTOIOU OpilE-
TOI TO OVTAYWVIOTIKO TTAEOVEKTNA. To TTEPIBAAAOY OUTO G€ CUVOLACHO HIE TOUC
0PYOVWTIKOUC 0TOX0LC KOBOoPI{oLV T MEAAOVTIKI] KATELOUVAN TOU OPYAVICHIOU
Kl 0pidOLV MIa, TTPOCAVATOAICUEVN TIPOG TNV ETHTELEN ALTWY TWV GTOXWV, OIO0I-
KNTIKA 10€0A0YIa KOl OPYOVWTIKI) KOUATOUPO, Ol OTIOIEC, UE TN OEIPd TOUC, EKON-
AQVOVTOI HECW TWV 0PYOVWTIKWY TIOAITIKWVY KAl TIPAKTIKWY, TNG NYECIAC, K.0.K.
H mpoomdbeia eMITELENC TOU OTOXOL TOL OVTAYWVIGTIKOU TTAEOVEKTIMATOC EXEL
WC OTOTEAECUA TNV 0KOVGI0 KOl OTPOCWTN 0&I0Toinan amnd MAELPAC mpoioTa-
MEVWV Kal SIELOLVTWV KOTOXPNOTIKWVY Kol EXOPIKWV TAKTIKWY KATA TNV GoKNoN
TWV apuodIoTTwy Toug (D’Cruz, 2015). EISIKOTEPQ, AOITIOV, O OPYOVWTIKOC EK-
POBIoUOC avaPEPETOL GTNV CUVHON LTIAYWYH TWV EPYALOUEVWV GE GTOIXEID TOU
0PYOVWTIKOU 0XEJIOCUOU, T OToia E@apuoovTal amd ToUg TPOICTAPEVOUC Kal
ToUC SIELOBUVVTEC, Ol OTIOIOI KATOPEVYOUV 0KOUGIO GE KOTOXPNOTIKEC KAl EXOPIKEC
OUMTIEPIPOPEC HIE OMPOTWTO TPOTO YIa VA EMITUXOLV OPYOVWTIKY OTOTEAECHA-
TkoTNTO (D’'Cruz & Noronha, 2009).

Mpoigrduevor kai 61IEUBUVTEG TwV ornoiwv o1 apuobIGTNTEG EyKeIvTal aTn &ia-
odAion TNG opyavwTIKAG anoTEAEUATIKOTNTAC, E¢apuolouV TIC opyavewTi-
KEG anaitTAgels aTo aUvoAo Tou epyaTikoU duvauikoU, katagpeuyovtag 1600
o€ uia avenaiobntn, 600 Kai g€ pia gugavn eniBeTIKATNTA Kal exBpdTnTa.
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Eve o1 npoigTduevor kai Ta 61euBuvTIKG aTEAEXN 0UTE Eexwpilouv oUTe aTo-
X0roIoUV KAroiov OUYKEKPIEVO EpyalOlEVO, oUTE €xouv onoladnnote aAAn
npdéBean and 1o va uAonoINgouv TIC 0PYAVWTIKES EMTAYES, oI EpyalOUEVOI
avagépouyv uia euneipia puaikng kar WuxoAoyikAG katandvnaong nou nnyadel
1000 and €pyaciakeg MiETEIS, 600 Kal and apvnTikeéS auunepigopés (D'Cruz
& Noronha, 20009, 42).

O1 pOoIoTAEVOIL ETIOEIKVOOULV ETIOETIKEC Kal EKQOPIOTIKEC CUUTIEPIPOPEC TIPOG
TouC epyadopEVOLC TOUC, OTOMIKA f/Kal OTo KoIvoU, dnNuoacia /KAl IBITIKA Kal
OTIPOKAAUTITA /KOl GUYKEKAAUUMEVA OTTOCKOTIWVTACG 0TV dl0a@AAICT) TNG Op-
YOVWTIKAG AMOTEAECUATIKOTNTAC. EXOVTag TNV €uB0VN ylo TNV EMTEVEN TNG
QVTOYWVICTIKOTNTAG TOL OPYOVICHOU 0meLOUVOUV TIC OPYOVWTIKEG OTAITIOEIS
0€ OAO TO EPYOTIKO SUVOMIKG 1 TNV OuAda EPYOTiOC, KATAPEVYOVTOG OE OUTEC
TIC KOTOXPNOTIKEG KOl ETMIOETIKEC TAKTIKEC XWPIC va EEXWPICOLV KATIOIOV CUYKE-
KPIPEVO gpyalOUEVO 1) VO UTIOKPUTITOUV OTIOIOSHTIOTE GAAN TIPOOEDN EKTOG OO
TNV EMTEVEN TWV OPYAVWTIKWVY ETUTAYWV. ZTO TANICI0 TOL OPYAVWTIKOU EKQPOPI-
OMOU, TO OPI0 HETOEY BEUITNC KOl ABEUITNC OPYAVWTIKAC I0XVOC Eival dLGBIAKPITA
(D'Cruz, 2015). Agevog, umopei va BewpnBei 0T dev anoppEEl TOGO oMo JIa KO-
TAXPNOTIKN 1] aBEUITN XPNON TNG EE0UTINC, OAAG AT HIa EE0LTIa TTOL BewpEiTal
VOUIKN Kal BPITH, KOl CUVOEETAI GTEVA JE Ta leuBuvVTIKG Tipovopia (Hoel & Salin,
2003). O d1EVBUVVTIKOC AOYOC KOl TO OPYOVWTIKE GUUQEPOVTA EVOEXETAI VA KOAD-
TITOUV TOV OPYOVWTIKO EKPORITUO, SIKAIOAOYWVTOC TOV WC TOKTIKI) TIPOKEIUEVOU
Vo EMITELXO0UV 01 TOXOL APETEPOU, N CUUTIEPIPOPA TWV TPOICTAUEVWY Ola-
OTPEBAWVEL TIEPAITEPW TNV EYYEVI] Kal AVOTIO@PEVKTN GVION 0XEON 10XV0C LTIEP
TWV €PY0O0TWV EVOVTI TWV EPYNLOUEVWVY, JE GUVETIEIN TA OPIa TNG EPYOSOTIKIG
EMIPPONG VO EMEKTEIVOVTOI KOl 0 BaBUOg eLTABEINC TWV EPYAOPEVWY ALEAVETAI.
(D'Cruz, 2015).

14.2. EowTePIKOG/EVOOENIXEIPNTIAKOS Kal EEWTEPIKOC/EEW-0pYaVWTIKOC
ekgpoPiouoe

Q¢ TPOC TNV QITIO (E0WTEPIKN/EEWTEPIKN) TOU EPYATIOKOV EKPORITUOU, Ol EPEL-
VEG E0TIALOUV OE PEYOAO BaBUO 08 E0WTEPIKEC/EVOOETIXEIPNTIOKEC TINYECG, UE
KUPIOUC «TIPWTAYWVIOTES» TOUG SIELOLVTEC/TMPOICTAPEVOUC, TOUC CUVASEAPOUG
KOl TOUG UQIOTAPEVOUC. O EEWTEPIKOC/EEW-0PYAVWTIKOG EKPORIOUOC: «...acopd
neAareg, npounBeuUTEG Kal GAAoug népa and Tov opyavicgud rnou eMSEIKVUOUVY Ka-
TaxpnaTikn ouunepigopa EvavTi Twv epyalouévawy, N onoia ek6nAwveTal uéaa and
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EMIBETIKES Kal eKoPIOTIKEG NPAGEEIG, MPOKAAWVTAS OTOUC TEAEUTAIOUS OWUATIKN Kal
ouvaigBnuarikr katanévnon» (D'Cruz & Noronha, 2021, 9). AuTtoU Tou €idoug 0
EPYACIOKOC EKPOPITUOC, CUVOVTATAI KUPIWE GTOUC KAGDOUC TWV UTINPECIWV.

'Onw¢ ava@Epouy Kal ol Van den Bossche, k.a. (2013, 589), n €KTaaon TnNg EMAQNG
ME TOV MEAQTN OXETICETON PE TNV TIOAVOTNTA KATIOIOC Va PItoael Bia aTo XwWPo Ep-
yooiag: «H npéawno e npéowno addndenidpaon e neAdTes i GAAoUG EKTAG nou
BpiokovTal ekTA¢ ToU epyaaiakoU opyaviouoU auédvel Tov Kivbuvo Biaiwv nepioTta-
TIKGOV. TNV NpayuaTtikoTnTa, n enagn e aroua eKToc Tou opyaviouou Ba urnopouoe
va BewpnBei w¢ ek Twv OUK dveu npolnéBean and Tnv drnoywn auTn».

ZOp@wva pe TNV Yagil (2021), N KOKOUETAXEIPION TwV TEAATWV UTOPEL va 0po-
PG CUMTIEPIPOPEC AEKTIKNG 1] GWUATIKAG EMOETIKOTNTAC, OTIWCE PWVEC, BPICIES
1 PiWn AVTIKEIMEVWY GTOUC LTTAAANAOUC. Z€ aVTIBEDN PE TNV TIPOEPXOMEVN ATIO
E0WTEPIKOVC OPWVTEC EMOETIKOTNTO 0TO XWPO EPYNTIag, oL Bewpeital wg e€al-
PETIKO YEYOVOC, N EMBOETIKOTNTA TWV TMEANTWV OTIOTEAEI KABNUEPIV EUTEIPIa
TWV gpyaloPEVWV OTIC UTINPETIEC. H ayévela TwV TEANTWVY, Yo NTIOTEPN EKPPO-
0N TNC KOKOPETAXEIPIONC, OMOTEAEI €MIONC P10 IBIOITEPA TUXVI EUTIEIPIN YIO TOLC
gpyadOPEVOUC 0TOV TOMED TWV LTINPECIWV, KOl VW OMEVOVVETAI CUXVOTEPO OF
LDTOAAAAOUC XOUNAOD KUPOUE, OTIWC O€ €PYALOPEVOUC TNAEPWVIKWY KEVTPWV
€&uTNPETNONG, BlVeETal EMIONC AMO EMAYYEAUOTIEG-TIOPGXOLC LTINPECIWV LYN-
Ao0 KOPOUG, OTIWC Ol YIOTPOI. EIBIKOTEPO OTIC TEAATOKEVTPIKEG LTINPETIEC, AUTH)
N HoP®I €K@PORICUOD OVTAEL KUpiw¢ amod v 1Ide0A0yia TNG Kuplapxiog Tou me-
AGTN, OAAG Kal 0T GAAOLC TIAPAYOVTEC, OTIWC Eival T TTPORANUOTO GTO TTAQICIO
NG AAANAETIOPOONG TWV LTINPECIWV, N TTIPOCWTIKOTNTA ] N dIA6ECN TOU, K.0.K.
JUVETIWC, CLVNBWC Ol EPYALOUEVOL KAAOUVTOIL Va Ta JIOXEIPITTOVY, OED0UEVOL
OTI 0l EPYOOATEC GLXVA LTIOOTNPICOLY TOV KOVOVO TNG LTIEPOXNC TWV TIEAOTWV,
VOUIUOTIOIVTOG €K TWV TIPAYUAETWVY TIG EKQPOPICTIKEG KAl KOKOTIOINTIKEG GUMTIE-
PIPOPEC TWV TTEANTWV. Aiyol £pyalOUEVOI OVTIOTEKOVTOI GTNV KOKI CUUTIEPIPOPA
TWV TTEANTWVY Kol EAAXIOTOL EPY0JOTEC ETRAAAOLY KUPWOEIC TOUG TIEAATEC TTOU
ek@opicouv (D'Cruz & Noronha, 2021).

Onw¢ avagepel kai n Yagil (2008), N KoKr CUUTEPIPOPE TWV TTEAATWV EVICXVETAI
oo pio Bacikr Kol VPEWC dladedopévn avTiAnyn g e€umnpétnong, n omoia
TIPETIEL VO IKOVOTIOIEL, VO KAAOUOBAIVEL Kol va TIOPEXEI OTOV TIEAATN OUTO TIoU B€-
A&l Bdoel TN avTIANWNC 0TI 0 TEAATNC EXEI TAVTA OiKIO. H 0modoxr} TG UTEEPOXNC
TOU TEANTN CUVETIAYETAI, TOOO YIO TOLG TTEAJTEC, OGO Kal Y10 TOUC EPYALOPEVOUC,
0TI 01 TEAATEC €X0UV TO SIKAIWHO VO CUPTIEPIPEPOVTAI ATXNMA, EVW Ol £pyalo-
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MEVOI OVOUEVETAL VO AVEXOVTOI TETOIEC KOKEC CUUTIEPIPOPES. AUTH N avTIANWN
OULXVA KOAAIEPYEITAI OO TOV OPYAVIOMO Kal, KOTO CUVETEIQ, YIVETOI OVTIANTTH
a7 TOUC €PYOLOMEVOUC WE PUTIOAOYIKO KOl OVATIOCTIOOTO PMEPOC TNC EPYATiag
TAPOXNG LTNPETIWV. EmMAEoy, ol epyaldevol cuxvd EKTPOCWTIOUV TOV 0pya-
VIOMO 0TOUC TTEAATEC, YEYOVOC TTIOU UEPIKEC POPEC CUVETIAYETAL TNV AITIOAOYNON
TWV 0PYOVWTIKWVY TOAITIKWV KOl TNV UTIEPACTIION TNG AKEPAIGTNTAC Tov. H edpai-
WMEVN avTIANYN 0TI 0 TTEAATNG EXEl TAVTA OIKIO TEPVE TO PNVLHA TNG AVIONG
OUVOUNG OTN GUVAAAQYT TEAATN-EPYOLOUEVOUL, KABIOTWVTOC ToV EPyalOUEVO
OTOXO TIOU €ival EVAAWTOC OTNV EMOETIKOTNTO KAl XPNOIUOTIOIEITON aTtd TOUC Op-
YOVIOUOUG ¢ EKAOYIKELUAN Y10 TNV KOKI GUUTIEPIPOPA TOU TIEAATN. MAAIOTA, Ol
id101 01 opyavIapoi GUXVA SIOPOPPWVOLV LE TETOIO TPOTO TIC OAANAETIOPATEIC,
(WOTE va divouv aToug TEAJTEC TNV PeLdaioBNan OTI £X0UV TOV EAEYXO TNC OXE-
ong JE Tov gpyalduevo, auédvovTag £Tal TNV Avion axEan 10XV0G HETAED TTEAATN
Kol pyadopevou. AUTO 10X VEL IBIOITEP VIO TOLC OPYAVICOUE, OTIOU EVOaPPUVE-
TAl N IKAVOTIOINGT TOU TEAATN E OTOIOdNTOTE KOGTOC. ZTNV TPOCTIABEIN TOUC
VO KPATIO0UV TOUG TIEAAGTEC, Ol SIOIKNTEIC EKUETAAAEDOVTOL TNV IGE0A0YIO TNC
UTIEPOXNC TWV TEAATWV YIA VO BEG0UV TOUC £pYalOPEVOUG OE Wi B€an, GTou
OVOPEVETAL VO aveXBoUV TNV KOKOUETAXEIpIon. H évtaon PETAED TwV TOAITIKWY
TIOL TIPOWBOUV TNV EELTNPETNAON TEAATWVY KAl EKEIVWV TIOL TTPOCTATEVOLVY TNV
eunuepia Twv epyalopévwy cuxva 0onyei ag dlYoPOLPEVA UNVUUOTO TIPOE TOUG
€PY0LOPEVOLC OTOV TOUED TWV UTINPECIAV Mo TouC SIEVLBUVVTEC. AUTOG O TUTIOC
€EUTINPETNONG TTEAATWY BETEI PEPIKEC POPEC OE KivOUVO TNV TMPOCWTIKOTNTA,
TNV TPOCWTIIKI) AG@AAEIN KOl TNV YUXOAOYIKA EuNUEPIa Tov epyalduevou. H Tio
OUXVI] HOP@T] ETIBETIKOTNTOC TWV TEANTWVY EiVal N AEKTIK TTOL TIAPAPIALZEl TOUG
KOIVWVIKOUC KAVOVEG (A.X. WVEC, OTIEIAEC, COPKOTUOC, CUYKOTARATIKA OXOAI KOl

BplolEQ).

MNINAKAZX 3: Tupmniepidpopég mou oxetilovial HE TOV EPYACLAKO
ekdpoBLopd amd tpitoug (meAdteg)

AVTIANTITA O1 avTIARYEIC TWV EpYOLOPEVWV OTI Ol TEAATEG Eival AYEVEIC I
EXOPOTNTO OTO | EUTIPNOTIKEC

TOUC TIEAATEC

AlOTPOCWTIIKN O1 TEAATEC OVTIPETWTICOUVY TOUC UTIAAANAOUG PE EAAEIYN
adIKia a&lompénelag kal oefacpol
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H éAAeiln JUUTIEPIPOPEG TEAATWV TIOL SIEEAYOVTOI UE ap@iBOAN TTPGOEDN

oeBaouol/ va BAGWouv évav LTIAAANAO, TaPABIAZOVTOG TOUE KOVOVEG

OyEVEID TOU o€Baaopol Kol EVYEVEING

TEAGTN O1 avTIANYEIC TwV EPYAOPEVWY OTI 0 TEAGTNC UETAXEIPICETAI
TOV UTIGAANAO HIE UN-TIOAITICHEVO TPOTIO (TT.X. EivVal ayEVAC, MIAJEL
pE aoePr) ) mPOGBANTIKG TPATO)

Ex6potnta MpoBéaeig meAaTwV va BAGYOULY TOUG UTTOAAAAOUC Kal Xprion
AEKTIKAC KOl CWHOTIKAG EMOETIKOTNTOG

Opyn meAaTwv Mia pop@r) Bupol Tov TEPIAAUBAVEL pVNTIKE CLUVAICOAUATO

EmBetikotnta

(T.x. ayplOTNTQ, 0pYr, andic, TEPIPPOVNOT, DUCOPETKEIQ)
ATIOKAIVOUGO GUUTIEPIPOPA TIOL CLVICTATOI O€ PIO APEDTT Kal

TEAATWV (PUCIKI HOPEN EMBETIKOTNTOG IOV UTIOKIVEITaI amo TNy TTPodean
BAABNG

NEKTIKN NEKTIKEG ETIKOIVWVIEC BUPIOV TTOL TTAPARIAOLY TOUC KOIVWVIKOUG

EMOETIKOTNTA KOVOVEG

AeKTIKoi O1 TEAATEG TIOL TTIAPEUTOBI(OLY TIPOPOPIKA 1 PWVNTIKA EKEIVOV

KOKOTIOINTEG

S WUOTIKOI
KOKOTIOINTEQ

IOV TIOPEXEL TNV UTINPETIA, TTPOTRAAAOVTAC TOV OKOTIU JETW
AEKTIKAC KOKOTIOINGNG

MeAGTEC TTOL TTPOKOAOLUV GKOTIHO CWUOTIKK BAAGRN 0TOUC
UTTOAANAOUC TNE LTNPETIOG TIPOKEIUEVOL VI IKAVOTIOIGOLV LN
OIKOVOUIKG KivnTpa

EkdIKNTIKOI MeAATEG TOL EKTEAOVV TIPOUEAETNUEVEG TIPAEEIC KAKOBOUANG
TEAATEQ CUUTIEPIPOPAC EITE YIO TIPOCWTIIKG EITE YIA OIKOVOUIKO OQEAOC
«Jaycustomers” | MEAATEC TTOL EVEPYOUV LIE OTIEPICKETITO 1] KATOXPNOTIKO TPOTIO
Ye&ouaAikoi MeAATEG TOL EKQPALOLV ATIPOKAAULTITA TIC 0EEOVAAIKEC TOUG

OnpeuTEC EMOULPIEG 0TOLC LTOAANAOUG VIO TIPOCWTIIKN IKAVOTIOiNaN (TL.X.

OKOTIUA TIPOGRANTIKA YAWOOO TOU CWUOTOG, GEEOVAAIKA OXOAIQ,
OWUATIKI) 0€E0VOAIKN TIAPEVOXANGN)

Mnyn: Yagil, 2021, 111,

H kakopEeTaxeipion Twv TEANTWV POIALEl UE TOV EKPORITUO WC TIPOC TO EMIPBAA-
Beg mepieXdUEVO TNE cLUTEPIPOPAC (Mivakag 3), KABWCE Kal WG PO TNV ad0VauN
B€0n Tou OTOX0U, JIAg Kal Ol LTTAAANAOL TWV UTINPECIWV dEV €ival cuvNBwWC o€
B€a0n va LTIEPACTIICTOVY TOV €0UTO TOUC EVAVTI TNC KOKOUETAXEIPIONG TwVv TiE-
A0Twv. QOTO00, «...0€ avTiBeon e Tov ekgoBioud, o onoiog 1EAyeTal TakTIKG Kal
yia napaTeTauévo xpoviko didoTnua and 1o iblo dTouo/a, N KaKoUETaxeipion and
nAsupdc nedatwv eivar ouvnBwc uia onopabikn, UeUovwuévn npdén, Kai 6xi évac
OUOTNATIKGG, CUVEXNG TUNOG oUUNEPIPOPAS nou TeAeiTal and Tov ibio neAdTn. Eni-
nAgov, N KakoueTaxeipion neAarwyv ouvnBwe bev aTpéPeTal Katd VO GUYKEKPI-
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uévou unaddndou kaBautoy, adAd udAdov katd evog unadAnAou we EKMPOTWNou
TOU 0pYyaviguoU». AKOUN, OUWE, Kal 0V ol EpyadlOPEVOL OTIC UTINPEGIEC UTIOPEL va
pNV BICOVOLVY EMAVEIANUPEVN KOKOTIOINGN amo Tov i610 TEAATN, Blovouv Eavd Kal
Eava KOKOTI0INGN amo SlaPOPETIKOUG TTEAATEC, UE ONUOVTIKEC CWPEVUTIKEC 0PVN-
TIkEC emmTwoelC (Yagil, 2021, 112).

14.3. Cyberbullying

O1 TIEPITTOTEPOI ATIO ELIAC KATAVOOUE TOV EPYATIOKO EKPOPIOUO WC OXETILOUEVO
ME TIEPIMTTWOEIC KOKIEC CUUTIEPIPOPAC TTOL CLUUPBAIVOLVY KOTA TN JIOPKEIN AAANAE-
TIOPACEWY TPOCWTO YE TPOCWTO PECW TNG PUUIKNG TIOPOUTIC GTOV TPaya-
TIKO KOOMO (W¢ in situ/mapadoaiako/offline ekpofiopd). QoToo0, N avéavopevn
€€aptnon ono g TMNE otnv epyaaia £xel 0dNyrO€l GTNV EUEQAVION TOU EPYOCIa-
KOU ek@oPIouoU otov KuPBepvoxwpo (D'Cruz & Noronha, 2021).

Av Kal 0V UTIAPXEL EVaC EVINIOG KOl KOIVA 0MOSEKTOC OPICHOG TOU OIASIKTUAKOD
EKQOPIOPOU, XPNCILOTIOIEITON WC OPOC-OUTIPEAD Y10 U0 GEIPA ETIOETIKWY GUUTIE-
PIPOPWV TIOU dlOMPATTOVTaI HEow Twv TIME. Ev guvtopia, o 6pog cyberbulling
EXEL XPNOIKOTOINOEI yI0 VO TIEPIYPAWPEL ETIOETIKEC CUUTIEPIPOPEC TTOU CUVTEAOU-
VIOl HEGW TWV TEXVOAOQYIWV TTANPOPOPIKAC Kal EMKOIVWVIWY (TME), Kol umopei
va TEPIAAUBAVEL HETAED GAAWV, BIVTED/ EIKOVEG, UNVUUOTO NAEKTPOVIKOU TOXU-
OPOMEIOL N OVAPTHOEIC O€ IGTOTOMOUC KOIVWVIKNAC OIKTUWONC, OE IGTOAOYIA, K.0.K.
Eival éva 181aitepa 0AEBPIO QaIVOUEVO, SEGOUEVOL OTI UTIOPET VO TIPOKOAETEI Op-
VNTIKEG ETUMTWOEIC PE PJEPIKG POVO «KAIK» (De Stefano, et al,, 2020). O1 Vranjes,
K.0. (2018), Tov opidouv w¢ TIC OXETICOPEVEC PE TNV EPYOCIA OPVNTIKEC TIPAEEIQ
TIOL AQUBAVOLV XWPO HEGW TNE XProng Twv TIE Kal Ol OTI0IEC: TPAYUATOTOI0V-
VTOI EMAVEIANUHEVD Kl VIO JEYAAO XPOVIKO OIACTNUO: EITE YO TOLAGXIGTOV Hio
©Opa, £XOVTOC, OPWC, TN dLVATOTNTA VO EKBEGOLV IBIWTIKEC TTANPOPOPIEC O€ Eva
€UPL JI0BIKTLOKO KOIVO.

To BagIKA XOPAKTNPIOTIKA TOL SIOSIKTLOKOU EKPORICHOL guvoidovTal amod TOUG
Farley, Coyne ka1 D’Cruz (2021), w¢ akoAOVBWC;

e Eival Kupiwg pia Euueaon pop@r) eKQoBiopo, KaBmE AapBAVEL Xwpa aTo dli-
00IKTLO Kal OXI TPOCWTO-HE-TPOCTWTO, KATI TO OT0I0 PTIOPE va EMITPEWEL
0TOUC OPACTEG VO TIAPAUEIVOUY VVUIOL.

e 0 dpdoTng Kal 0 0TOX0C PpiokovTtal cuVNBWE GE BINPOPETIKEG PUOIKEC
TomoBEeaieg otav pia PAEN AauBAVEL XWPA, KATI TO OTI0I0 anuaivel 0TI TO
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ATOMO TIOU OTEAVEI TO PAVUUA OV UTIOPEL va d€l TOV TIAPAAATTN (KOl TNV
avTidpaaon Tou), 0UTE 0 TAPAANTTNG UTIOPEI va €L TOV OTOCTOAEQ.

MOAAEC TTPAEELG JIOBIKTLOKOU EKPOPITUOD (KEIWEVO, EIKOVEC Kal BivTeo) Ta-
POPEVOLV TIPOCGRACIUEG KOl OPOTEC VIO EYEAN XPOVIKA SlaoTAUATA.

AvOvatal va BIOVETAl OTTOTEONTIOTE Kal OOLANTIOTE, KABWC N TEXVOAQyia
EMTPETEI 0TOUC OVOPWTTOUG VO GTEAVOUV KOl VO AAUBEvVOUVY pnvOpaTa Omo-
TE £X0UV MIO CUCKELTN) OTO XEPIA TOUG.

AuvNTIKA UTIOPEI Va YIVEL aVTIANTITOC OO TTOAD PEYAAUTEPO KOIVO OE OXEDN
ME TOV TOPOOOCIOKO EKPOPITUO.

O pOAOC TWV TIAPELPICKOUEVWV €ival TIO GUVOETOC; 0 TTOPEVPICKOUEVOC Ei-
V0l JE TO OpAoTn GTOV TO OXETIKO PVUUO OTIOCTEAAETOI  AVOPTATAI O TIO-
PEVPICKOUEVOC Eival PE TO BOMO OTOV AapPBAVEL 1} SIOBALEL TO OXETIKO U VL-
MO 0 TTOPEVPICKOPEVOC DV Eival PE KAVEVOV TG TOLC SV, OAAA AdUBAVEL
TO MNVUUA I] ETIOKETTETOL TOV OXETIKO OIKTUAKO TOTIO.

O WN@IoKAOC EPYTIOKOC EKPORITUOC AAUPBAVEL DIOPOPETIKEC HOPPEC:

YrepPoAIK emomteia 1 S1adIKTLOKN TapakoAolBnon (cyber stalking), n
OTIoi0 oUVICTOTOI O€ Y10 ETTIUOVN, KAKOPBOUAN Kal Xwpig TN CLUYKOTABEDT TOU
B0paTOC TAPAKOAOVBNGON TNE amMOd0CNE KAl TNE TOIOTNTAG TNG EPYATiag
TIOV EMITEAEL 0 EpyadOUEVOC. ZTO TAICIO OUTO KABE PEiwaN TNE Tapaywyi-
KOTNTOC, KABE VEKPOC XPOVOC I KABLOTEPNAON KOTOYYEAAETOI KAl TIMWPEITAI.

ANWN YNVUPATWY TIOU EiTE LTOTIOUV TO €PYO TIOU ETITEAEITOI EITE UTIOTI-
poUV Tov aTOx0. To aioBnua TNE LTOTIUNONG dEV TPOEPXETAl JOVO oMb TO
TIEPIEXOUEVO, OAAG KAl OTIO TN HOPE@I) TOU UNVOLIOTOC,

ANYN aQVOVUHIWVY OTEEIAWY 1 EKQOBICTIKWY UNVUPATWY HEGW NAEKTPOVIKOU
TAXULOPOUEIOL Kl KOIVWVIKWY JIKTUWV.

MPOGBOAN TNG KNG EVOC ATOUOUL WE SIAMOPOUE TPOTIOUG: OTIOCGTOAN HIOG
EMMANENG OE €VaV UQICTAUEVO ] CUVADEAPO TIOU KOIVOTIOIEITAI OE TTOAAD-
TIAOUC TIOPOANTITES: TPOWONGT HNVUUATWY NAEKTPOVIKOU TAXLOPOMEIOL YE
€V0ICONTO TEPIEXOPEVO TE TTOAAOUC TTIOPOANTITEG VIO VO dUCNUICTEI O Op-
XIKOC OTIOOTOAENC -O1A00CT) PNV KAl EUTICTEVTIKWY TTANPOPOPIWV: OVG-
VUUEC OVOPTHOEIG IE APVNTIKO TIEPIEXOUEVO OTA KOIVWVIKA SIKTULA.

MPOKTIKEC AMOPAVWONG TOL OTOUOL: CUCTNUATIKA EAAEIYIN AVTOTIOKPIONG
0€ NAEKTPOVIKA pnvOuata, dpvnaon amooToANG OpPXEIV 1 NAEKTPOVIKWY
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MNVUMATWV 1 dpvnan OTOCTOANG apXEiwv 1 OKEAWV TIOU €ival anapaitn-
TA Y10 TNV OAOKANPWAT) HIOE EPYOTIOG, ATTOKAEITUOC EVOC ATOUOU OO £Vav
KOTAAOYO TTOPOANTITGWV KA.

e [0 aKpaiEg KOKOBOUAEC TTPAEEIG: UTIOKAOTIF TIPOCWTIIKWV I)/KaI ETTOYYEAMO-
TIKQV OEGOUEVWV, dlAyPaPr] ONHAVTIKWV 0PXEIWV, XOKAPIOUA, K.0.K.

Av Kol €K TIPWTNG OWEWC 0 SIadIKTLOKAC EPYOCIOKOC EKPOPICHOC @aiveTal va €i-
VOl OTAWC TO AVTIOTOLXO TOU TTAPAAOCIAKOU EKPOPICUOU aTO JIOSIKTLOKO TIAG-
010, WOTOG0 AOYW AKPIBWE TOU PNPIOKOU/EIKOVIKOD TEPIBAAAOVTOC GTO OTOI0
AauBavel xwpa UTIAPXOLV TIPOCOETOI TOPAYOVTEC TTOL TIPETEL VO ANgOoUv UTIO-
PN TPOKEIPJEVOL VO KOTAVONGOUPE TANPWG TO @aIvOUEVo auTto (Vranjes et al.,
2017). Mg aAAa AdGy10, QKON Kal av 0 EIKOVIKOC EPYOCINKOC EKQORITHOG HoIpade-
TOI TTOAAEG OMOIOTNTEG PE TOV «TIOPODOCIOKO» EKPOBIOHO, OTIWC Ol EKONAWUEIC,
Ol TINYEC, N QITIOAOYi0, TO AMOTEAECHATA, K.0.K., SIODETEL KOl OPITUEVA DIOKPITIKA
XOPOKTNPIOTIKA. Mp@Ta am'oAd, 0 SIAdIKTUAKOC EPYOCIAKOE EKPORICUOG Xapa-
KTnpieTal amo EANEIPN 0PiwV GTOV XWPO, TO XPOVO Kal TIC 0XETEIC. H TEXvoAoyia
EMITPETEI 0TOV EKPORIOUS va GLVEXIZETAI Kal TIEPAV TOU XWPOU Kol TOU XPOVOU
epyaaioc. Adyw twv TIME ta dTtouo 4opolv va aVTIPETWTICOLY TOV JIadIKTUOKO
EKPOPIOPO avd Taoa oTIyUr), EVK SIEVPUVETAI KOl TO QLVNTIKO KOIVO TIOU YivETal
MAEPTLPACG TWV APVNTIKWV TTPAEEWV. AKOUN KOl 0V KATIOIOC OAANGEEL OOULAEIN YIa
va Ee@UYEL amo ToV EKQOPRIOTH), TO «TTIOPEAOOV» UTOPEI va EMICTPEYEL avd TATO
oTiyur. O1 dpdoTeg £X0UV TN SLVATOTNTA VA TIAPAUEVOLV AOPATOL KAl OVWVUHOL,
Vo KPOWOULV 1] VO 0AAOIWCOULV TNV TOUTOTNTA TOULC. EMIMAEOV, AKOUN KOl Ia JE-
MOVWUEVN apvNTIKA TTPAEN €ival duVOTOV va EMOVAAN@OE Pe TNV avamapaywyn
1 TNV avadnuogcieuar] ¢ HEoW Twv TME. EvToToIC, TO EIKOVIKA OMOTUTIMUATA
€XOUV EVOV TIIO POVILO XOPOKTI PO Kol TIAPEXOLY GTOUG OTOXOUG £V «TIAEOVE-
KTNUO®, MI0C Kal XPNOIMEDOLY w¢ amodEIKTIKA aTolxeio (D'Cruz & Noronha, 2013,
2018, 2021).

JUVETIWC, MIa BACIK TTUXA TOL OlABIKTUAKOU £PYOCIOKOD €K@OPIGHOD E€ival
0 TIAPEUPRATIKOG Kol adIOKPITOC XOPOKTHPAE Tou. Ta B0UOTO TOL TaPAdOCIaKoD
EKPOPBIOPOL UTIOPOLUYV GLVABWCE Va EEPLYOLY ATO TA TEPICTATIKA EPYOCIAKOD
EKPOPBIOPOL amo TUVOSEAPOUC, TTPOICTAUEVOUC, UPICTAUEVOUC 1 TPITOLG (TL.X.
TEAATEC), OVTAC OTO OTIITI TOLG. Q0TOG0, N SlAPESOAGRNoN Twv TME 0dnyei o€ pia
napaioon Twv opiwv PETAEL dNUOCING KOl IBIWTIKNAC a@aipac, Kal EEAITIAC aUTOV
€ival TOAU 10 dUOKOAO yia T BUUATA TOU SIAJIKTUAKOU EKQORITHOL va EEPO-
YOUV Qamo AUTAV Tr CUUTEPIPOPA. ETUTAEOV, TO JIOSIKTUOKO TIEPIBAAAOV TTOPEXEI
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0TOUC EKPOPITTEC TNV ELKAIPI VO £XOUV TTPOSRACT € IBIWTIKEG TTANPOPOPIEC,
KATI TTOL TIOAV®C VO NTOV TIPONYOUUEVWCE AVEPIKTO OE W0 IPOCWTIO- HUE- TIPO-
0WTo 0AANAGSpaon (Vranjes, et al., 2017).

OnW¢ TPOavVAPEPONKE, Ol TEPICOTEPOL OPICHOI TOU (Mapadoaciakol) £pyaaci-
0KoU €k@OPIoPoV €0TIOLOLY OTOV EMAVOANMPBAVOLEVO Kl ETIPMOVO XOPOKTPO
TNG CLUUTIEPIPOPAC, OTIOL 0 OTOXOG EKTIDETOI 0 CUCTNUOTIKEG APVNTIKEG TTPAEEIC
yla HEYAAO XPOVIKO dIAGTNUO. AV KOl OPIOUEVOI EPELVNTEG EXOLV ETIICNUAVEL OTI
N EMAVAANYN AMOTEAEI GNUAVTIKO YVWPIOUA Kal TOU SIOOIKTUOKOU EPYACIaKol
€k@oPiopoy, ol Farley, k.a. (2021) vroatnpidouv autr Ba MPEMEL va KaTtavonoei
TEPQ ATIO TNV GKAUTITN €VVOIOAOGYNGN TNG OTO TANICIO TOU TIAPAd0CIAKOU EKQPO-
BiopoU. AnAadr), 3w Ol APVNTIKEC CUUTIEPIPOPEC, AKOUN Kal OV EKONAWVOVTAI
MGVO pia opd, gival cuveXWC TOPOVCES, TTAPAKOAOLBOUVTAI ATIO HEYAAO KOIVO,
EMAVOAAUBAVOVTAl OTIO TOUC TAPEVPICKOPEVOLC N/KAl OvadNUOGIEVOVTAl ATO
GAAOUC. H emavaAnyn Kal 1 EMPOVA €X0UV WC ATIOTEAECHO TO BV va PIVEl
£V0 CLVEXEC TPAUMA AOYW TNG CUVEXIONG Kal TNG «EEATAWGONG» TN EKPORIOTIKAC
TPAENC, QKON Kal OTAV 0 apPXIKOC TIPWTOYWVIOTHG OEV EUTAEKETAI TTAEOV GLIETQ.
‘Onw¢ emonuaivouv Kai ol Vranjes, K.a. (2017), v n enavaAnyn eival mpoinéd-
Bean OTOV OVAQPEPOUOTTE GTOV TAPADOCIAKO EKQORICHO I KON KOl 0TOV dld-
SIKTLOKO, OTAV AUTOC TIEPIOPICETAI OTO IBIWTIKO TTACIC10, SNACON OTOV N NAEKTPO-
VIKI] ETIKOIVGWVIO OMELOVVETAI 0TO BUUA (TI.X. UNVOUOTO KEIWEVOU, NAEKTPOVIKA
MNVOHOTO Kal TNAEPWVIKEG KAROEIC), OEV €ival amapaitnTn 0Ttav N NAEKTPOVIKN
ETIKOIVWVIA KOIVOTIOIEITAI KOl G€ ATOMO EKTOC TOL BUPOTOC (TL.X. HEGA KOIVWVIKIG
SIKTOWAONC, ONUOAIO0l ICTOTOTOL KOl IGTOAOYIA). MOTi TOTE, AKOWUN KAl JIO JEUOV®-
MEVN apVNTIKA TIPAEN (TT.X. N avAPTNGN P10 EVOXANTIKNC QWTOYPaEiag aTo dl0di-
KTUO), UTIOPE( VOl OMOTEAE GUVEXN OTEIAN Y10 TO GTOXO0 OUTHG TNG CUPTIEPIPOPAC,
MEOW TNC EMavVaAapBavopevng EkBeanC o€ GAAOUC.

Mo toug De Stefano, k.a. (2020), N eMAVOANWIMOTNTA TWV TPAEEWY SIOdIKTU-
OKOU €K@OPBIopoU €ivarl Tio dUCKOAO va dlamoTwOEi yia did@opoug Adyouc. Ol
TIME, yia TapddEIyUa, UTIOPEL va ETITPETOLY OTA ATOMA VA £XOLV EMAVEIANUUEVN
TPOCROAON 0TO EMOETIKO/EKPOPIOTIKO TIEPIEXOUEVO TIOU EXEL avapTnOei aTo dla-
OIKTLO, AAAX Kal To BUPOTO UTTOPOLV VA €PBOLV OVTIPETWTA EMAVEIANUMEVD HIE
pNVOMOTO ) aVAPTNOEIG, XWPIG 0l SPATTEG VA £X0LV ATAPAITNTA TETOIN TPOOEDN.
Z& TETOIEC TIEPIMTWOEIG, GAAN ATOMO, TEPAV TOU Bacikol dpdaTn, eVvAEXETal va
£X0UV TIPOKOAETEI TNV EMAVAANYIN TNG KOKOTIOINTIKAC CUPTIEPIPOPAC HETW re-
tweets, KOIVOTIOINTEWY, TPOWONONC KA.TL. TWV OXETIKWV UNVUUATWV. [T auTo Kal
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yiveTar kat n d10KpIon IETA&L Aueaou SIOdIKTLOKOU EKPORITHOV, OTIOV 0 dPACTNG
OmEeLOVVEL EMAVEIANUPEVA AVETIIOUUNTO NAEKTPOVIKA UNVOUOTA TTPOg To BUua,
Kol EUPETOU, OTIOL XPNOIUOTIOIOVVTAI KOTA KUPIO AOYO «dNUOCIEG TIEPIOXEC TOU
KUBEPVOXWPOL», OVTI yIa IDIWTIKA kavdAla (De Stefano, et al., 2020).

H undpxovoa €peuva deixvel 0TI Kal N 10X0¢ TAPAUEVEL EVa CNUOVTIKO KPITAPIO
TIOL PTIOPEI VO XPNOIUOTIOINBE( Y10 TOV 0pIGHO TOU SIOSIKTUOKOU EKPOBICHOL OTOV
XWPOo epyaaiog. QoTooo, ONWC Kal N EMAVAANYN, 0 TPOTOC PE TOV OToI0 N 10XVC
EKONAWVETOI AAAALEL OTO OIASIKTUAKO TAQICIO: 0o TN Mia TAELPA, N XPHON TWV
TIME pmopei va EMOEIVWUOEL TIC LPICTAPEVEC OVICOPPOTIEC I0XVOC, OO TNV AAAN
TAELPA, UTIOPEI £TTioNC VO auBAUVEL 1] va avTICTPEWEL AUTH TNV avicopportia (De
Stefano et al., 2020). Me GAAa Ady1a, 01 OPACTEC Kal To BOPOTO UTTOPOUV va Xpn-
OIMOTIOIO0V XOPOKTNPIOTIKA TV TIE (T.X. HEYOAUTEPN TPOGRACN, avwVLUio Kal
WNIoKO OMOTOTWUA) Y10 VO avaTPEWOULV TNV ICOPPOTIa TNE I0XVOC LTIEP TOUC.
A@evag, ol TME mpoa@EPouV aTouC dPACTEC TOIKIAC KAVAAID TTPOGRACNC GTOUC
0TOXO0UC, OKOUN Kal EKTOC WPOPIOL €pyaaiag. XpnolhomoIOVTag PeLSWVLIA 1
ONUIoLPYWVTAC TPOCWPIVOUG ACYAPIOCHOUC, Ol OPACTEG UTOPOUV OKOTIUA Va
KPUWYOULV TNV TTPAYHATIKI TOUC TOUTOTNTA TOUC, EVA 1 AVWVLUN OAANAETIOpATN
0TO OladIKTUO GPEI TIC AVOOTOAEG KOl TOUC EVOOIOTHOUE, 00NywvTag TO dpdaTn
0€ GUUTIEPIPOPEC, TIG OToIEC TIBAVWC deV Ba LIOBETOVTE GTNV TIPAYHOTIKY {Wr).
ETUMAEOV, N YEWYPOPIKI) ATOCTACT Kal N aduvapia va Ol KAVEIC TNV avTidpaon
TOU GTOXO0U OEV (PEPVOLV TO OPACTH OVTIMETWTIO PE TIC CUVETEIEC TNC OPVNTIKAC
OUUTIEPIPOPAC TOU. TO YEYOVOC, ETIIGNC, OTI N EKPOPICTIKI CUUTIEPIPOPA dIEEAyE-
Tal JEGW PNPIOKWY CUCKELWV Kal 0TI 0 0TOX0C UTIOPEL va TTPOCEYYIOTEL € AA-
AOUC XWPOULE EKTOC TOL XWPOU Kal TOL WPapPioL epyaaciog, KABIOTA IO SVOKOAO
Y10l TO GTOO Va EEPUYEL OO TNV OPVNTIKN CUPTIEPIPOPA. MEPAITEPW, TO YEYOVO(
0TI Ol OPVNTIKEC TPAEEIC UTIOPOLV VO YiVOUV 0PATEC OTIO €Va PEYAAO KOIVO, TOV
KaB10TOUV Hiat dnpdaio Hop@r) EKQORICUOU TIOL ETUSEIVAVEL OUTAV TNV aduvapia
(Forssell, 2016). AQeTEPOL, TAPOAO TIOU 1 TEXVOAOYIO TTPOTPEPEI TTOUC OPATTEQ
VEOULC TPOTIOLC AOKNONC EE0LTINC Kal EAEYXOU, Ol TTME HETW TWV PNQIOKWY amo-
TUTIWHATWV diVvOUV £Va TAEOVEKTNO 0TOLC BUTEC, WC TIPOC TN SLUVATOTNTA TOUG
VO aVTIOPACOULVY KOl VO KOTOYYEIAOUVY HIa EKQOPICTIKN cuuTepipopd (Farley, et
al., 2021).

2T0 TMAQiC10 TNG oLATNONG OXETIKA UE TOV EPYACIOKG EKPORIOHO TTOU AapBAVEl
XWPA YEGW TNE Xprnang TrE, £xel avamtuxOei évag MTPORANUATIOUOC OXETIKA HE
TNV TEPIMTWON TwV EPYAOPEVWV TIOL ATIOOXOAOUVTAI £ ATOOTACEWC N € Pn-
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(PIOKEC TTAOTPOPUES. AUTOC EKKIVEI ATIO TO YEYOVOC OTI Ol CUYKEKPIEVOL «EPYOATIO-
KOi X(po» dIBETOLV KATIOIO XAPAKTNPICTIKA TIOL SIAO0PEQWVOUY YOVILIO £00OC
Y10 TNV EKONAWGT TETOIWV APVNTIKWY CUPTIEPIPOPWV. ZE AUTH CUYKATAAEYOVTAL:
1 ETKOIVWVIO UE TPITOVC/TEAATEC — £0TW KOl SIOJIKTUOKA--, Ol EPYACIOKEC TLVON-
KEC Kal OXETEIG EPYNTiag OV OV KOAUTITOVTAI 1] SEV TPOCTATEVOVTAI KATAAANAX
OTI6 TNV EPYATIKNA Kal KOIVWVIKOAG@AAIOTIKA] VOUOBETia /Kal T TPOTUTIO LYIEL-
VNC/ao@AAEIOC TNG EPYOTIAC, TA PN KOIVWVIKA wpdpla epyaaiog (yia Tapddelyua,
OTIOYEVMATIVI KOl VUXTEPIVI EpYOTIA), N (OXETIKA) AMOPOVWUEVN EPYATia, N €p-
yooia g€ 1I3IWTIKO XWPO, K.0.K. QoTO00, yiveTal OAO Kal TIIO EPPAVEC OTI OEV €ival
HOVO 0 XWPOC Epyaaiag Kal 0l UTTOSOUEG TOU TTOU EYKUROVOUV KivOUVOUC, GAAG Kal
ol Yn@IomoInpéveG PEBSOI dlaXEIpIoNC, OTIWCE 1 XPHoN MEYOAWY dESOPEVWVY Kal
1N OAYOPIOUIKA KATAVOUT] TNG EPyaaiog, N avaAuan avopwwy Kal N Ynlomoln-
MEVN OKIOYPA@NaN TPOMIA yia TN AN amo@ACEWY OXETIKA PE TNV TPOCANYN,
TNV amoAUGN Kal TNV O&I0A0YNoN TNE omodoang, N WYELOO-OUTOTIOOXOANCN WE
OKOTIO TNV LTTOVOUELON TWV EPYACIAKWVY Kal KOIVWVIKOAGQPAAIGTIKWVY JIKOWUA-
TWV TWV €PYALOPEVWY, N TIOPOAKOACUBONGT Kol 0 EAEYXOG TNG TAPAYWYIKOTNTAC
KOl N XPr)0N CLOCWPEVUEVWV OEDOPEVWV VIO ATIOPATEIC O BEUATA OVOPOTIVOU
SUVOUIKOD, N EMEKTOACN TOU XPOVOU EPYNTIAC, N KOUATOUPO TOU QYOLOEVOU TIOU
gival mavta SI00£a1U0C Kol GUVOEDEUEVOC KOl 1N SIOTEPATOTNTO TWV Opiwv Ep-
YOOI0KNG/1010TIKAC o@aipag (Moore, 2018). Mapd T yeyovog 0TI 0 SIOJIKTLOKAOC
EPYOOIAKOG EKPOPRICUOC EP@AVIZETAl Kal TTOVC CLUMRATIKOVUE XWPOULC EPYNTIaC,
TIAPOULCIALEL KATIOIEC IBINITEPOTNTEC OTAV EKONAWVETOI O ETITEDO SIODIKTUOKWY
ayopWV pyaaiag (WnNPIOKEC TAATPOPHES). ZTIC TEAEUTOIEC, N SlOPETOAARBNUEVN
@001 TNG EIKOVIKNC OAANAETIOPACNC, EVIOXVEL TNV 00POTOTNTA TWV EKPORICTWV
KOl WG EK TOUTOU HPEIWVEL TIC AVOTTOAEC, TOUG EVOOINCOUE Kl TO OTIOI0 aigBnua
€VBLVNC (YI'OUTEC TIC CUTIEPIPOPEC), EVW ALEAVEL TNV OTIOCTOCIOTNOINCN ATO TIG
OUVETIEIEC AUTWV TWV cuuTEpIPopwV (D'Cruz & Noronha, 2018).

1.4.4. Whistleblowing*

AOYw TNE dLVATOTNTAC TOU VA CTAMOTHOEL TNV TIOPABOTIKI) CUUTIEPIPOPA GTNV
epyaoia, To whistleblowing cuykevtpwvel To evdla@Epov dleBvwe NoN amo T

4 ZInv mpokelyévn mepintwon Oa mpoTiundel o ayyAlkog opog whistleblowing évavti
MG EANVIKNG €KOOXNG TOU (TANPOQPOPIOSOTEG ONPOCIOL CLUEEPOVTOG) TOU €ival TIO
TIEPIPPATTIKN (KOTA BACTT WEAAANOV TIPOKEITAL YIQ OPIGHO KOl OX1 OPO) Kol AlyOTEPO E0XPNOTN.
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OgKaEeTiO TOL 1960, av Kol ¢ EVVola Kal TIPOKTIKI £YIVE EVPEWC YVWATH OTAV TO
TEPI0BIKO Time Krpu&e Tpeic epyalopeveg — whistleblowers w¢ Ta TPOCWTA TNG
Xpovidg to 2002° (Culiberg & Miheli¢, 2017).

O whistleblower (aUTO¢ TTOL KPOUVEI TOV KWOWVA TOU KIVOUVOU [] OTOKAAUTITEL
€va PUOTIKO) €ival EKEVO TO GTOPO TIOL KATAYYEAAEL KATOXPNOEIC, dWPODOKIEC,
VOUOBETIKEG TapABIACEIC ) TAPAVOUEC dPACTNPIOTNTEG TTOL AAUBAVOLY XWP
0TOV OPYOVIOUO 1) TNV ETIXEIPNON yia TNV omoia epydadeTal, Kal Ol OTIOIEC OMOTE-
AoUV Kivduvo yia Tn dnuoalia vyeia kal ao@aAela (Hirigoyen, 2002).

Me Baon Tov eVPEWC amodEKTO 0pIopd Tou divouv ol Near kai Miceli (1985, 4),
1o whistleblowing mpoagdiopileTal w¢ o KATAoTACN TIOL «Eva VUV N Npwnv LE-
Aog Tou opyaviauoU anokadunTel napdvoueg i aviBIKEC NPAKTIKES Uno Tov EAgyxo
TOU €py0b0TN, 0€ dToua, opyaviouous i dAda uépn nou unopei va eivar ge Béan
va 1i¢ grauarigouv». H évwvola tou whistleblowing, cuven®g, oxeTideTal e pia
KatdoTtaon Omou €Vag 1 TEPICCOTEPOL VUV I TTIPWNV €PYNLOUEVOl TTAPATNPEOLY
TAPAPBACEIC OTOV OPYOVIOUO (TL.X. dloPBOPA) KAl OTN CUVEXEID TO AVOPEPOLY OF
KAmolov TTou pmopei va gival o€ B€an va TIC GTAPOTATEL Ol AMOJEKTEC ALTWY TWV
QVaQOPWV N KATOYYEAIKV UTIOPEL va BpiokovTal EVIOC TOU 0pYaVIOHOU A Kol £€wW
OTO AUTOV (TL.X. TA JESA MOAdIKNAC EVMEPWONC).

BERala, umapxel pio cudtnon/dloudxn OXETIKA IE GV Ol EpYOLOUEVOI TIOU AVO-
@EPouV/ KatayyEAAOLV TIOPARACEIC HOVO OTO ECWTEPIKO TWV OPYOVICUWV/ETI-
XEIPNOEWV Toug Ba TPETEL va BewpolvTal w¢ Whistleblowers. Opiopévol cuy-
ypaei¢ umoaTnPIfouy OTI POVO Ol EPYALOPEVOL TIOU XPNOIUOTIOIOVY EEWTEPIKA
KOVAAI YIO VO OVaQEPOLVY TIOPARACEIC Ba TIPETEI VO BEWPOVVTAI WE TIPAYUOTIKOI
whistleblowers. Qo1d00, 0pPKETEC EPELVEC OEIXVOLV OTI N GUVTPIMTTIKI] TAEIOVO-
mTta Twv whistleblowers ava@Epel Kal KOTOYYEAAEL TPWTA TNV TAPATUTIN CL-
MTIEPIPOPA EGWTEPIKY, KAl HOVO €V JIKPO TTOCOOTO OTPEPETAI TTPOC Ta £€W, OTAV
OlATIOTWVEL OTI O OPYOVICUOG/N ETIXEIPNON OV EXEl AVTATIOKPIOEL OTNV OPXIKN
KOTOYYEAIT 1] OTOV «AMOKOAUTITOVTAD WC N TNy TN OvVa@opdc ond 1o PHéoa
EVNUEPWONC N Evav EWTEPIKO OPYAVIOUO (OTIWC CUVERN PE TNV TIEPITTWON TNG
Sharon Watkins ané tnv Enron) (Matthiesen, et al., 2011; Miceli & Near, 2013).
MaAIoTa, OTwC avagepouv ol Near kal Miceli (1996), moAAoi whistleblowers

5 TMpokeital yio Ti¢ Sharon Watkins (Enron), Colleen Rowley (FBI) kai Cynthia Cooper
(WorldCom).
https://content.time.com/time/subscriber/article/0,33009,1003998-2,00.html
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@aiveTal va omeuOLuVOVTOI OTA EEWTEPIKA KAVAAIN TIPOKEIEVOU VO ovalnTHooLV
TPOCTOCIO Ao AVTITOVA, KATI TTOU OVTOVOKAG KOl TNV avTiAnyn mou €Xouv yia
TNV adlvaun €01 Toug EvavTl ToL TOPARATN (EiTE TPOKEITAI YIO OPYAVIOUO EITE
yla dtouo/-a).

AKOUN Kal €AV OUTEC Ol TIPOKTIKEC OEV EIVOI OTOPAITNTO EYKANUATIKEC, Ol EPya-
{OuEvVOl oLXVA TIC BEWPOLV OVABIKEC 1) ABEUITEC O P dedOpEVN Kolvwvia. Ma
TAPASELYHA, EVOC EPYOLOUEVOC UTIOPE va BEwpPrTel avhBIKEC ] OBEUITEC TIPAEEIG
TIC KATAXPNOTIKEG OMOADTEIG 1] TOV EKPORITHO TWV EPYOLOUEVWVY 1 KON Kol TNV
KOKI KOTOVOUN TWV TIOPWV (TL.X. dOTAVI EKATOMMUPIV SOAAPIWY O AVTOAAO-
KTIKG Y10 OTOpXAIWUEVO UNXAVAOTA), AAAG aUTO dEV TIC KABIOTA amapaitnTa Kol
TAPAVOUEC WE TN VOUIKN €vwvola (Miceli, et al., 2008). Zuvenwc, aTnv avtiAnyn
TWV «KOKWC KEIUEVWY» GE W10 ETIIXEIPNON OVATIOQEVKTA UTIEITEPXOVTAI KOl GTOI-
XEI0 UTIOKEIMEVIKOTNTOC OAAG KOl TIOAITIOUIKEC OIOPOPEG METAEL EBVIKWV TIAAITI-
wvV (Skivenes & Trygstad, 2010). T6go n €BVIKr), 0G0 Kal ] 0PYOVWAIAKI] KOUATOD-
PO UTTOPOUV Va EMNPEACOLY TNV EKTIUNGT TNE AMOJEKTIC GCLUTIEPIPOPAC ) TOU Tl
€€uTMNpPETE( T0 dnNPbdalo cupEEpov (ILO, 2022a).

O1 amoWelg oxeTIKA e To whistleblowing dlioTavTo, EI0IKA Ta TPWTA XPOVIA, Kal
KUPIWC ava@OPIKA E TO av 0 EYWICHOC ] 0 AATPOUICHOC €ival TO TEAIKO KivnTpo
Tou whistleblower. ‘ETol, meplypa@otav TG00 w¢ Pia EYWICTIKA Kal Joxdnper) mpa-
&N W€ KivNTPO TNV 0mANGCTIa Kol TA TIPOCWTTIKA CUIPEPOVTA, OG0 Kal W¢ UId aVIdI-
OTEANC, OATPOUICTIKN TIPAEN TNV OToia KATIOI0G aVOAGUBOVE PUOVO E CNUAVTIKO
TPOOWTIIKO KOaTOG (Matthiesen, et al., 2011). levikOTEPQ, OUWC PE TNV TAPOSO TOU
XPOVOUL, BEwpEITal OAO Kal TEPIGTOTEPO W MIa TPAEN TIOAITIKOL BAPPOLC TOAUN-
PWV OTOPWVY TIOL KATAYYEAAOLV TTOPARIACEIC KAl TIOPOTUTIEC GTNV EPYOATia TOUG
(Miethe & Rothschild, 1994). Opicuévol umootnpidouv 6Tl ol whistleblowers givai
EVYEVEIC XOPAKTIPEC TTOU KAVOULV EMOYYEAUOTIKEC KOl TIPOTWTIKEC BLTiEC yia va
amokaAvWouv adikiuota (Culiberg & Mihelic, 2017). O whistleblower TpoaA-
AETAI TNV KOIVWVIKI 0@aipa w¢ €vag olyxpovoc Npwagc, ou oev dIoTAlEl Vo
aynga tnv €€0Uaia NG ETAIPEING TOL YIO VO OVOQEPEL YI0t QUCAEITOLPYIA PETT
o€ autrv (Condomines & Hennequin, 2020).

To whistleblowing €xel avayvwpIoTEl W OPYAVWTIKO HETO KOIVWVIKOD EAEYXOU
ETEION UTIOPEI VO TEPUATIOEI TAPATULTIEC TTOU JIOPOPETIKA Ba umopoloav va BAJ-
JOLV TOV OPYOVIGUO, TO IEAN TOU 1] TNV KOIVWVia aTo cUVOAS TN (Bjerkelo, etal.,
2011). Zopgwva pe toug Miethe kat Rothschild (1994, 323):
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Aebouévng Tn¢ xaunAng énudaiag npoBoAng kar TNG UWNANG TEXVIKAG NOAU-
nAokATNTAc TNG napdvounc §pacTnpIOTNTAG aTOV EPYACIAKO XWPO, N EMITU-
XN¢ napakodouBnan kai npdéAnwn auTri¢ TNG ouunepicpopdc Baailetai ot lue-
ydAo BaBuo aTic 5paaeic KolvwVvikoU EAEyXou Twv epyalolEvwY. TNV npay-
UaTikeTNTa, oUXVd, Ta éva aroua rnou eival o€ B€an va avixveuoouv £ykalpa
NATE 01 NPAKTIKEG TOU 0pyaviauoU EXOUV NapekkAivel -yia napddelyua, étav
napdyel Eva eAaTTwWUATIKG nNpoiov N KAVel KATI nou Unopei va BEael ae kivéu-
vo 11 va e€anatriogel To KoIvo - eivai ol idiol o1 epyaoevol. Xwpic Tn fonBeid
TOUC 0TNV anokdAuwn Tn¢ napaBiaong Twv vouwv A TNG KaTaxpnaong TG én-
uéaiag euniaToouvng, Exouue Aiyes eAnibec va udBouue n va eAgy&oue T
ouuBaivel uéoa aToug NEPICOOTEPOUC EPYAaIakoUs opyaviououc. Ynd autég
TIC ouvBnkeg, To whistleblowing anokTa 161aitepn onuacia w¢ UNXaviouog
KOIV@VIKOU EAEYXOU.

‘OVTaC OPEPIKAVIKIG EUTIVELCNC KAl TTPOEAELONC, N TIPOKTIKI) ToL Whistleblowing
UTIOCTNPIZETOL OTIO TNV THOTN- XOPOKTNPIOTIKA TNG AUEPIKOVIKAC KOUATOUPOG-
OTNV OTMOTEAECHOATIKOTNTA TWV SIOPOBWTIKWY EVEPYEIWV, TWV OTI0IWV N TPWTO-
BouAia emagicTal 0€ OAOUG, CUUTIANPWHATIKA 1 TAUTOXPOVO UE TIC EVEPYEIEG
TIOU EKTEAOUVTOI OTIO TIG EMONPEG OPXEC. H TIPOKTIKNA auTH €EAMAWBNKE 0TV
Eupwmn, apXIkd AOyw TN¢ Tapouaiag BLYaTPIKWY OPEPIKOVIKWY ETIXEIPATEWVY,
OAAG Kol AOYw TNE EYKATACTACC BUYATPIKWY EVPWTOIKWVY ETAIPEIWV TNV GAAN
TAELPA TOU ATAQVTIKOU. MOAAEC AAAEC ETAIPEIEC dNUIOVPYNCAY TNV GLUVEXEI
MIO E0WTEPIKI SIAdIKOTIa KaTayyeAiag, LTO TO PORO PIOG dNPOGCINE OTIOKAALYING
QMQIoRNTACIMWY TIPAKTIKWVY. APKETEC EVPWTIAIKES XWPEC, APXIC YEVOUEVNC ATIO
To Hvwpévo BaciAglo, £xouv AGREl PETPa yia va vBappUVOLY TNV OTOKOAL-
Wn TOPATUTIV EVTOE TWV ETAIPEIRV Kol TwV SNUOCIWY SIOIKAGEWY TTPOKTIKWY
(Jacquinot & Pellissier-Tanon, 2021).

O gpynoIakoC eK@OBIoUOC pTopei va oxeTidetal pe To whistleblowing pe did@o-
POULC TPOTIOUC. MPWTOV, Kal Ta dUO 0POoPOLV NTHUOTO NOIKNG Kal dE0VTOAOYIaC.
Ev 0 ek@OoBIoUAC gival amod POvog TOU pia avrBIKn CUUTIEPIPOPE TTOL TTAPAPIALEl
Ta SIKAIWMOTO TwV Epyalopévay, To whistleblowing cuvAEETAI UE TTPOCTIABEIEC
OTOKAALYPING KOl OVOXOITIONC TIOPARATIKWV KOl OV BIKWY TIPOKTIKWY. AEOTEPOV, O
EPYOOIOKOC EKPOPRICUOC UTIOPET va TTPOKVUWEL LTIG TNV HOPEN AVTITIOIVWV €1g BA-
pog evag whistleblower, d3nAadn €1¢ BAPOC TOL ATOUOU TIOL KAVEL TNV KATayYEAIQ
KOl OTIOKAAUTITEl TAPAVOUEC 1 aVABIKEC TIPOKTIKEG JETO OTNV EMIxeipnan, €101-
K& OTIC TIEPITTWOEIC EKEIVEC OTIOU TA AVTITIOIVO EMOVOANHBAVOVTAL Kal £X0LV Kal
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Kamola dlapKela. TPpITov, OTIWC KAl 0TNV TEPITITWAN AVOMOPWV KOl KOTAYYEAIWV
€PYOOIAKOV EKPOPITHOU, £T01 Kal € ekeivn Tou whistleblowing o1 xeipiopoi (f) kat
1N OVETIAPKEIN XEIPIOUWV) TNG d10iKNoNE UTTOPOUV VO 00NYRC0LV OE — TIEPAITEPW
— Bupatomoinan Tou KatayyEAAovTa (Bjarkelo, 2013 ; Bjarkelo, et al., 2021).

Ta avtimowva opidovtol w¢ n avdAnyn avemOuuntng dpdong €1 BApog
€voq whistleblower ge ouvéxelo g katayyeAiog tou. OI avTIdPACElC OTO
whistleblowing Bpiokovtal kamou peta&d agefacpol/ Bavpacpol Kal EE00TPa-
KIopoO (Condomines & Hennequin, 2020). Ak Ki av N TPAEn TnNg KatayyeAiog
MTIOPED va @aiveTal BETIKNA Kal va Xaipel eDPUTEPNC KOIVWVIKNG EKTIUNGNG, 0TNV
TIPOYHOTIKOTNTO PUTIOPEL VO TIAPEL TN MOPQN MIAC TIPAYHOTIKAC «000GTEING», UIOG
Kal «guxva e€ouoicoveTal ue npoboaia kai aniaTia, e pia anokAdivouaa npdén nou
aneidei Tnv kepbogopia TNG eTalpeiac Kai/n Tn ¢Aun TNG Kai, w¢ €k ToUTOU, EKAAL-
Bdvetal w¢ avunakon nou napanéunel o€ aneiBapxia kai/n napaBiacn cuddoyi-
KWV Kavévwv.» (Condomines & Hennequin, 2020, 7). Me aAAa Adyla, av Kal ol
whistleblowers avtipyetwmidovtal GuXVE WC «NPWEC» TTIOL LTIEPACTII(OVTOI TO On-
MGGCI10 CUUEEPQVY, EVIOTE BEWPOUVTAL Kal WG «TTPOJOTEC» ETEION ATOKOADTTOLV
OdIKNUOTO o€ €vav opyaviouo (Latan, et al., 2022).

Ta avTimova eVvOEXETAI VO SIAMEPOLY TOGO WC TPOE TO £0POC TOUC, OGO Kal WG
TPOC TN MOPEH TOUC, OVAAOYO UE TO AV 0IOKOUVTAI OO GUVASEAPOUC 1 TN Jloi-
KNnaon tne EMIXEipnong/Tou opyaviauou. TNV YEV TTPWTN MEPITTWOT, UTTOPOLV Vi
€X0UV HIC TIIO AVETIIGNN MOPPN, VW OTN 0eVTEPN, Ba LTTAPEOLV KOl TIO ETHONEC
MOPQEC avTImoivwy. Ta aveTtionua iowg va @TACOLY PEXPL, YO TAPAdEIYUa, TOV
€E00TPOKIOUO TOL KATAYYEAAOVTO, TNV TEPIBWPIOTOINGN TOU, TNV AVTIUETWTII-
0N TOU WG «AVETIBVUNTOL» (persona non grata). STV €Micnun Toug HopPEn, €ival
duVaTOV VO TEPIAAUBAVOLY, HETAED GAAWY, TNV GTOXOTIOINKEVN amOALCT TOU
KaTayyEAAOVTO (ONAadN 0 pyalOUEVOC TIOL KOTHYYEIAE TNV Tapdpaon gival o
pévog epyadOUEVOC TIOU OMOAVETOI), DUCUEVEIC OI0AOYNOEI KOl OUCHIEVNC UE-
TapoAn Twv 6pwv Kal cuvenkwv gpyaaiag (Bjerkelo, et al., 2011 ; Bjgrkelo, 2013 ;
Bjarkelo, et al., 2021). lNa napdderypa ot Rothschild kot Miethe (1999) emiorjuavav
oTnV €peuva Toug yia To whistleblowing og d1dipopolg XWPOoUG Epyaaiog OTIq
HMA o1l mepimou ta 2/3 Twv KATAYYEAAOVTWVY Biwaoav TIC 0KOAOLOEC HOPPEC
OVTITIOIVWVY o TOV £pY0d0TN ] TOUC CUVASEAPOUC TOUC WC EMAKOAOLOO TwV
OTIOKAAUWPEWV 1 KATAYYEAIQV TIOU EKavVaV: EXaoav T dOUAEIG TOUG I avoyKA-
0TNKav va GLVTOEI000TNB0LY (69%): EAaRav apvnTikr a&loAdynan tng epyaaia-
KNG TOUG amddoanc (64%): mapakoAouBolvTav To GTEVA 0TNV EPYOTIa TOUC ATO
TOUC TPOICTAPEVOULC (68%)- EMIKPIBNKAV 1] TIEPIBWPIOTOINBNKAV OTIO CUVODEA-
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@ouc (69%): umrkav otV Povpn AioTa aduLVOTWVTAG va BPOUV GAAN JOUAEIN
0TOV TOMEQD TOUG (64%). Ze AAAN €peguva, ol Condomines kal Hennequin (2020)
olarmiotwaoav o1 ol whistleblowers pmrkav otnv povpn AigTa Kal anokAgiovtay
Q7o dladIKaGieq TPOCANYNC, EMEIDN BEWPOUVTOV WC ATOUO TIOU TIPOKAAOUV TTPO-
BARUaTa, To OTIoIn KAVEIC OEV NNBEAE va TIPOCANBEL

JUVETIWC, YE BAon Kal TN dIGKpPIOT) TIoL TPOoTEIivouv ol Cortina kol Magley (2003),
METOEL Bupatomoinong Adyw OXETICOUEVWY WE TNV Epyaaia avTimoivwv (work
retaliation victimization) kal AOyw KOIVWVIK®WV avTimoivwv (social retaliation
victimization), Ta OVTITIOIVO UTTOPOUV VA XWPICTOUV 0€ dV0 KATNYOPIEC: TO EPYOTI-
OKQ (€TiONUEC UOUEVEIC EVEPYEIEC TTOL TTANTTOLV JIAPOPEG TTUXEC TNC EPYATING
€VOC 0TOUOU) Kl TA KOIVWVIKA (OVTIKOIVWVIKI) CUUTEPIQOPA) (Matthiesen, et al.,
2011).

AKOUN pia dl0opd w¢ PO To VPOC TWV AVTIMOIVWY, OXETICETAI UE TO €AV KO-
TayyEAAOVTOL/ aVOQEPOVTOL OTOMIKA OOIKIOTO I OPYOVWTIKA AdIKAUOTO (ETAIPI-
KO EYKANUQ). Eve oTnv mpwn mepimtwan autd dievepyolvTal amd Evav 1) Aiyoug
LTIOAAAAOUC, CLVNBOWC OXI o€ LYWNAORBABUEC BETEIC, TO dEVTEPD EKTEAOLVTAI
vmootnpidovtal amoé Tov id10 ToV 0pyavIGHO, amd To dleLBUVOVTA GUPPBOLAO 1] AT
GAAO OVAOTOTO OTEAEXN (OTIWC OTNV TEPITTWON TNG ENron). ZuvrBw¢ To avTinol-
VO EiVal TIIO EVTOVO OTAV KOTAYYEAAETAI OPYOVWTIKG adiknua (Matthiesen et al.,
2011).

YTIOPXOULV, ETMIONC, SIAMOPEC GE OXEDT HE TO OV TO UEUOVWHEVA ] EMOVAAUBOVO-
MEVO aVTIToIVa TIPOEPXOVTaI ATIO GUVASEAPOUC, TOV GIECO TIPOICTANEVO 1) ToV/
TOUC OIEVOBULVTA/EC:

‘Evag and Toug Adyouc eival 611 0 npoioTduevog i o AieuBuvwy 2UuBoudog
Exel 1o bikaiwyua kal Tn §0vaun va adda&el enionua Tn BEan evog epyaldle-
vou, Ta kaBnkovTa epyaaiac kai Tov Tono epyaaiac Tou. Xuugwva e auTs,
urnopei kaveic va unoBéaei 611 o1 enionueg NPA&eic avTinoivwy npoépxovrai
ouxvoTepa and €vav npoioTduevo napd and évav ouvadedgo. Evac ouva-
beAgoc, and Tnv dAAn nAeupd, unopei va TeA€ael ueydno apiBud dtunwv ap-
VNTIKWV Npdéewv ri avTinoivewy. Ta dtuna avTinoiva unopouv va npogpxovral
ané epyalduevouc 1600 uwnAd, 6go kal xaunAd aTnV opyavwTIKn IEpapXIa.
QaTtdoo, eival nio mBave ol atuneg Npdé&eic va npoépxovrai and évav n nepio-
odrepouc ouvabéngouc. MNapdAa autd, To dv o1 GTUNEG apVNTIKEG NPAEEIC N
Ta avTinoiva yivovrar avriAnntd w¢ o goBapd kai eniPAaBn avddoya ue Ta
XapakTNPICTIKG EKEivVoU rou Ta aokei eival éva éAdo epwTnua. Edv uia dru-
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nn apvnTikn Npdén it npaén avrinoivwy npoépxetal ané évav npoioTduevo n
évav 6ieuBuvovTa auuBoudo, unopei va yiver avtiAnntr and évav ugioTaue-
VO w¢ aneiin yia mBaveég UeAAOVTIKEG ENIONUES KUPWOAEIG. AUTO unopei va
eivar mo ermBAaBeg and 6,1 drav évacg n nepiogdtepol auvadedgor npopai-
VOUV € NapOuoIeC ATUMEG apvnTIKEG NPAEeIC kal avTinoiva, kaBwc ol Npdéeic
TOUC SV unopouv va Béaouv Tov i61o TUNo 6uvnTIKAG LUEAAOVTIKAG aneiAng.
Akdua, eival mBavé oi dTuneg apvnTIKEG NPAEEIC Kal Ta avTinoiva rnou npoép-
xovTal ané évav 1 nepIooéTePoUC ouvadengpo(-ouc) kar auuBaivouv ouxveo-
Tepa va eivai €ioou eniBAaPeic Ue ekeiveg nou naipvouv Tnv Lopgn aneiAng
and évav npoiorduevo n évav ieuBuvovra auuBoudo (Bjgrkelo, 2013, 308).

Ze KABE TEPIMTWAN, T aVTIToIVa PToPEl va eEEAIXBOUV 0€ EKQOPICUO OTOV Ol
OPVNTIKEG TTPAEEIG EMAVAAAMBAVOVTAIL KOl TO ATOUO TIOL TIC L@IoTOTOI aIoBAVE-
Tal OVIKOVO VO LTIEPOCTICTE TOV EAUTO TOU. € GUYKPION UE TNV Evapen Twv Te-
PIMTTWOEWY €KPORIoUOD, Ta avTinova Tou emakoAouBolv tou whistleblowing
0OPOLV OPVNTIKEC TIPAEEIC TTOL BEWPOUVTOL OTI GUVIEOVTOIL [IE TNV aAVO@OPd
adiknudtwv (Bjerkelo, et al., 2021)

O whistleblower épxeTal avTIUETWNOC LUE avoIXTN EXBPATNTA KAMoIOU €i60UC,
énwc n yedoionoinan n Ta aneiANTIKG unvouara. Xuxva Ta avtinoiva unopei
va eival unepBoAikd, 6rwe drav Ta kaBrikovTa i o1 aplodIGTNTES agaipouvTal
dueaa andé Tov whistleblower ri éTav o1 KOIVWVIKEG KUPWOEIS yivovTal 6nuo-
g1a Ye TaneivwTikG Tpono. fa va éva xpovikd siaaTnua unopei va undpéel
uia «oiwnnAn ueTaxeipion» (e€ootpakioude) nou Ba odnyrnoel oe avrinoiva
(BpaxunpdéBeouog ekgpoPIoucc). Y& opIouEVEG NEPINTWOEIC, 0 whistleblower
EPXETaI QVTIUETWINOC UE GUXVEC apVNTIKEC NPa&eis [kai] Sev eival os Béon va
oTauatiaoel Tic npd&eic nou enavadauBavovral TakTikd. Edv [...] undkerrar og
akpoOxpovo epyaaciako ekgoPioud aTov XwWpo epyaaciag, n katdaTacn autn
Ba npénel va xapakTnpileTal w¢ epyaciakos ekgoPiouds Tou whistleblower
(Matthiesen, et al., 2011, 307).

To whistleblowing €ival AlydTepo amOTEAEGUATIKO, OTOV 1 d10IKNGOT TO AVTIAAW-
Bavetal w¢ ameIAf yia TN «doun €E0VLGINC», EVW JIAPOPEC UEAETEC EXOULV OEi-
&el, aevVOg, 0TI TO OTLA Nyeaiog BewpPEiTal W N KOPIX AITIO TNG PETAYEVETTEPNG
€kBeanc evog whistleblower og ek@oPIouo Kal, aQETEPOU, OTI, AOyw NG B€ang
TOUC 0TNV lEPOPXia, 01 SIEVBULVTEC Kal Ta JIELOUVVTIKA GTEAEXN Eival TTOAL TBa-
VO va gival ol Boacikoi ek@oPIoTEG kal opeiq avtimovwy (Bjgrkelo, et al., 2021).
Onwc £0g1&av o €peuva Toug ol Rothschild kot Miethe (1999, 125):
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600 ueyaddTepn Kal nio CUGTNUIKA €ival N KaTdxpnon rou anokaAunTeTal,
1600 nio évrovn 8a gival n npoondBeia Tng Sioiknong va duagnuioel kai va
TIuwpnaoel Tov katayyéddovta. [..] o opyavioudg enipuidaael pia oagn Ti-
uwpia yia éoouc eunodiouv Tn b1adikacgia cUCGWPEUONG KEPEOUC.

FEVIKOTEPQ, 01 JIOPOPEC TTOU OXETICOVTAI IE TNV 0PYAVWOIOKI) KOUATOUPO Kal TO
OTUA dloiknong/nyeaciag evdExeTal MoNC Vo EMNPEACOLY TO ATIOTEAECHA HIOC
oladikaaiag whistleblowing, piag kat auTA PTTOPOULVY VO NIOLPYIICOLVY EVO TIACI-
010 OTO OT0I0 SIEPELVATAI (I OX1) TO TIEPIEXOPEVO TN KATAYYEAINC KOl OI0T@AA-
Cetau (1 Ox1) n mpootacia Tou whistleblower (Bjgrkelo, 2013).

ZNUOVTIKOG apIBGC peAETwV dlgpeuvd To whistleblowing atnv mepintwon tou
ONUOaIoL TopE. OTIWC OVAPEPETAI OE OXETIKN EKBEDN TN AIEBVOUC Opydvwang
Epyaaiag (ILO, 2022b, 13):

Av kal undpxouv whistleblowers o€ noAdoug Toueic, o1 nudaiol undAdndol
EXOUV NEPITOOTEPEC NANPOGOpPIEC yia Tou¢ BeauikoUg unxaviouoUs napa-
Anwnc kai ene€epyaaiac karayyenicdv iagpBopdc, addad auyxpovawc eivail nio
eudAwTol eAAeiwel katdAANAwY cuaTNUATWY NPOaTaaciac yia Tnv karayyenia
npa&ewv biagBopdc. H BEan Toug eVvToc Twv KUBEPVNTIKWY popEwv KaBioTd
0paTd o€ QUTOUC ECWTEPIKA NAPANTWMaATa, Ta ornoia unopei va BAdwouv T
¢nun kai/n Tic embO0eIg eVOG opyaviauoU Kal ToUC ENITPENEI va avagpépouv
napatunieg. QoTé00, UNopei eniong va Toug eKBETel o aBELITEC OUVENEIEG
eav piAnaouv.

1.5. 01 napdyovTteg nou euvoouv TNV EK6NAWAN TOU EPYAciakou
ek¢opiouou

Mia KEVTPIKN TTTUXNA TNE 0L TNONG OXETIKA UE TOV EPYOTIOKO EKPORICHO apopa
TO BoBuG 0TOV OToI0 AUTOC PToPEi va €NyNnBEl EoW TNC ECTIOOGNC OTNV TPOCW-
TIKOTNTO TWV OTOPWY, 0TNV PETAEY TOUC KOIVWVIKI OAANAETIOPACT) 1 0TO TEPI-
BaAAov epyaaiag. MEVIKOTEPA Ol AMOYEIG CLUYKAIVOUV WE TTPOC TO OTI Eival TO OTIO-
TEAEOUO TNG AAANAETIOPAONG HETOEL OTOUIKWV, OPYAVWTIKWVY KOl OXETI(OPEVWVY
M To eVpPUTEPO TIAGICI0 TTaPayOVTWVY (Ariza-Montes, et al., 2015).

Z0u@wva pe toug Hoel kat Cooper (2001) 0 pyaoIakog EKQORICUOC PTToPEi va
OVaALOEl péaa amod epunveieg moL €0TIALOLY: OTO ATOUO: TNV KOIVWVIKI) OAAN-
AEMidpaon PETAEL 800 (N TEPICCOTEPWV) ATOPWY- GTNV dLVAUIKNA TN OPAdAG -
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0TO EPYATIOKO TIEPIBAAAOV: KOl GTO EVPUTEPO OPYOVWTIKG, KOIVWVIKO KOl TTOAITIKO
TAQioI0.

Av Kal Ol KUPIOpXEC WUXOAOYIKEC TIPOCEYYICEIC TOU EPYOOCIOKOU EKPORICHUOU
OTOPPITTOLY TIC OMAEC EENYNOEIC TIOL ETIKEVIPWVOVTAl 0TV TaBoAoyia Tou
OpdoTn 1] Tou BVPOTOC, TEiVOuV va ToV avaADOLVY Kol PE OTOMIKOUE OPOUC, Kal
oLxVa e0TIGloLY «aTNV BepansuTiKn NPAKTIKA yiIa TNV UunooTnpIEN Twv BUUATwW»
KOl «urokivouvTal and uia avBpwniaTikr onikni.» (Hoel & Beale, 2006, 241). Eve
1N oKavoIVABIKL Kol N YEPUaVIKN BIBAIOypa@ia €xel TNV TAGN VO EMKEVTPWVETAI
0TV TEPIMTWON Tou mobbing (6Touv pio opada BuPOTOTOIE Eva GTOUO) Kal oTa
B0paTa, N ayyAooa&ovikr) EpELVNTIKI TOPAGOCT AGXOANONKE TEPICCOTEPO |IE TO
OpACTN KOl TOUC HEUOVWHUEVOUC EKPORIOTEC. Z€ AVTIMOPABOAN TPOC TIC TOPATA-
VW TIPOCEYYITEIC, OPICHEVOL GUYYPAPEIC OVAPEPOBNKAY GTOV OMPOCWTO EKPO-
Blopo, mpoadlopidovTag TOV 0PYaVIoUO WC TOV EKPOPRIOTH. Ta TEAELTAIO Xpovia
SIOAIVETAL PIa OTASIOKE OTPOPN TPOC TIO KOIVWVIOAOYIKEC EENYNOEIC, TTOL Oi-
VoLV €U@ACT OTO EPYACIOKO TIEPIRBAAAOV, GTNV OPYOVWACIOKI) KOUATOUPO Kal OTIC
OIOIKNTIKEC TIPOKTIKEC,

H Salin (2003) avTIAGUPBAVETOL TOV EPYOCIOKO EKPORIoUS W¢ amdppola TNE dla-
TIAOKAC METOEL TTapayOVTWY TIOL EMTPETOLV (enabling structures and processes),
TAPAKIVOUV (motivating structures and processes) Kal EMOTIELOOLV TOV EKPOPI-
OMO (precipitating processes). H mpwtn Katnyopia ag@opa mapdyovTeG IOV UTOPEL
VO ETUTPETOUY TNV EPPAVION TOUL EKPORIoHOL €€apxNC, OAAA Ol OTIoiol OTIAVIO
EMAPKOUV Y0 VO TIPOKAAEGOUV EKQORITHO OO POVOL TOUC. EGW GUYKATAAEYOVTOI
N avTAapBavopevn avicopporia 1000 PETOEL TOL EKQOPIOTN Kal BVUATOC, TO
XOUNAO KOOTOG yia TO dpAaTh, KABWC Kal N SUCAPETKEIN Kol ATTOYONTELAT VIO TO
gpyaatoko mepIBAAAov. O1 TapdyovTeg TapaKivnong gival ekeivol ol omoiol Kadi-
0TOUV «ETIKEPIECH Y10 TO OPACTH VA LVIOOBETHOEL UIa TETOIOU EI00VC CUUTIEPIPOPA
yla va €E0VTWOEL LPICTAPEVOLC 1) GUVODEAPOULC TIOL BEWPOUVTAL WC «PAPOC»
1 «OMENA». ESW CUYKOTOAEYOVTAl TIAPAYOVTEG, OTIWE 0 OLENUEVOC ECWTEPIKOG
OVTOYWVIOUOG METOEL TWV €PYalOUEVV KOl OPICUEVES HMOPPEC CLUCTNUATWY
OVTOUOIBAC. AV Kol N TTPWTN KOTNyopia TopayovIwy eEnyei yiaTi oplouévol op-
YOVIOUOI Kal KOTOOTACEIC OTOTEAOLV TIIO YOVIUO £D0OC Y10 TOV EKQOPICUO Kal
n delTEPN KaTnyopia yiati Kamolog umopei va kepdioel Pe To va eKQOopilel Ka-
TIOIOV GUVABEAPO 1] UQPICTAPEVO, LTIAPXOUV TIPOCOETEG JIOBIKOTIEG TIOL CUXVA
€MOTEVSOUV TOV EKPORIOHO. EQW TUYKOTOAEYOVTAI Ol ETIXEIPNOIOKEG avadIop-
BPWOEIg Kal 1 YEIWTN TTPOCWTIKOU, OPYAVWTIKES OAAAYEC N/Kal OAANOYEC OTNV
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o0VBEeaN TNC opadac epyaaiag kal aTnv dloiknar). AUTOI Ol TOPAYOVTEG ALEAVOLV
TNV avao@AAELQ, KABIOTWVTOC TAL TTIO TIIBAVY) TNV avAdLAT dIASIKAGIWV EKPOPI-
OMOU. MEVIKOTEPQ, 0 EKPOPICUOC UTIOPEI VO YIVEL KATOVONTOC WE OTOTEAETUA TNG
OAANAETIOPAONC METOEL AUTWY TWV TPIWY OUAdWY ETEENYNMATIKWVY TAPAYO-
VTWV, Il TOLAAXIOTOV dU0 €€ QUTWV. Na TOPASEIYUA, 01 TTOPAYOVTEC TTOPAKIVNGNE
O€V 08NYyOULV O€ EKPOPBITUO, EKTOC AV LTIAPXOUV Ol «KOTAAANAEC» CUVONKEC Kal Ol
TapAYOVTEC IOV To emiTpEMouy (Hoel & Salin, 2013; Salin, 2003).

2€ 0pPYOavVWOIOKO EMIMEdO, EvVa eLPU PACHN TTOPAYOVTWY, TTIOU OXETICOVTAl PE CUL-
YKEKPIUEVO KABNKOVTO ] KATAGTACELG KOl TNV 0pydvwan TNG Epyaaiag oe Eva gu-
PUTEPO TAQICI0, £X0UV AVOYVWPIOTEL WC TIBAVOI TAPAYOVTEG EKONAWGCNG EKPO-
BIOTIKGV CUUTIEPIPOPWV OTOV XWPO €pyaaiag (van den Bossche et al., 2013). O
Leymann (1995) ftav amod TOu¢ MPWTOUE TIOL AVEDEIEAV TN GNUACIC TWV 0pYOVw-
010KV TIOPAyOVTWY GTNV KATAVONGN TOU EPYaciokol ek@oPiouol. TETolol ivat:
Ol EMAEIPEIC OTOV OXESIOTUO TNG EPYOTIAG KO GTNV NYETIKI) CUUTIEPIPOPA, N KOI-
VWVIKA EVOAWTN B€01 TOL BUPOTOC KAl TO XAUNAO NOIKO ETUMEDO. ZEIPA PEAETWV
€X0uv O€i&el 0TI 0 EKPOPIOUOC OXETICETAI IE KOTOOTATEIG, OTIWC: 0l CUYKPOUCTEIG
K0l N a0AQELN POAWVY, TO JEIWPEVA ETIMESO EAEYXOU TIAVW GTNV €PYACTIA, 0 ALEN-
MEVOC EPYATIOKOC POPTOC, Ol OPYOVWTIKEC OvadIoPOPWOEIC, N aAAayr] dloiknang,
TO «KATOOTPOMIKO» GTUA B10IKNONG, TO OPYOVWOIAKO KAIUO Kal 01 SIOTPOCWTIKEC
ouykpouaoel¢ (Matthiesen & Einarsen, 2010). Ot Baron kai Neuman (1996) diarti-
0TWOOV 0TNV £PELVA TOUC VOV LYNAO BaBUO CLUOXETIONG METAED OPYOVWTIKWY
OAAOYWV (TIEPIKOTIEC PITOWV, OAANQYEC 0Tn B10iKNan, avadiopyavwan, TEPIKOTEC
TOU TIPOUTIOAOYIGHOU, KATL) Kl EMOETIKOTNTOC OTOV XWPO EPYNTIOG: 000 UEYO-
AUTEPEC €ival of aVTIAOBOVOUEVEC OANAYEC, TOGO LYNAOTEPN 1 CUXVOTNTOA EU-
@AavIong EMOETIKOTNTOC OTO XWPO EPyaaiac.

Onw¢ avagEPETal Kal a€ Keipevo Tou Maykoaopiov Opyaviouov Yyeiag (MOY), To
£€00(po¢ 61OV T0 mobbing avamtyooeTal, ival pIo TPAYUOTIKA HIKPO-KOIVWVia
oTNV omoia K&Oe yeyovoc €ival TO OMOTEAECUA TTOAAATIAWV GTOIXEIWV: TIOAITIOTI-
KWV, avBPWTIIVLV, DAIKWVY KOl 0pYAVWAOIOKWV. H BavotnTa va mapevoxAnoei ka-
TI0I0C JToPEi va auEnBei Adyw KaKoL TPOTOUL SIaxEipionc, OVETAPKOUC 0pyAvw-
0Ng NG epyaaiag Kal evoc dLaUEVOUC EpyaalokoU TTEPIBAAAovVTOC. O MOY Bewpei
W¢ BacikoLE TAPAYOVTEC TTOU SIOROPEPWVOUV YOVILIO £D0OC VIO TOV EPYACIOKO
€k@OPIopd Toug akdAouBoug (European Agency for Safety and Health at Work,
2010):
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A. ZTUA d10iKnong:

* Abpdveia Tng 610iknaNG Kal TwV avTEPWY OTEAEXWV: "EVa QUTAPXIKO KOl Hi-
OOAAOOO0EOD OTUA J10iKNGNE IOV CUVTEAEI TNV JIOKPITIKN PETOXEIPION On-
MIoLpPYED KAipa @OoBouv, SLCTIOTIAG Kol LTEEPBOAIKOU AVTAYWVIGHOU. XWPIg
KOVOVEC KOIVWVIKNC CUUTIEPIPOPAC, OPICUEVA ATOUO UTIOPEI v BEWPOLV OTI
«VOMILOTIOIOUVTAI» VA TPORIVOUVY O€ KOTOXPNOTIKEC CUUTIEPIPOPEG.

o Avraywviguds xwpic kavoveg: O1 véeg PEBdOI dloiknang €xouv SIELPUVEL
TOV OVTOYWVIOUO: £TaL Pmopei va {ntnOsei anod toug epyalOUEVOUC VO OTIo-
OWAOOLV OXI HOVO KOAUTEPA OTO TOUG CUVASEAPOUC TOUC, OAAG Kal PE Al-
YOTEPOULC NBIKOVC EVOOIOCOUE TIPOKEIPIEVOU VO ETIITUXOUV ATOTEAETHOTA.
KaBigpwvovTal To 0pIfovTIEC HOPPEC DIEDBLVONC, XWPIC OPWCE VO KaBopi-
{ovTal PJE COPVEIN Ol KAOVOVEC GUVEPYAGIOC KOl AUTH) N POIVOUEVIKA EAEL-
Bepia aprvel peyaAa mepIBmpPIA yio Katdxpnon e€ouaiag. AT evioxVETal
aTo Wi OAOKANPN olpd EpYaAEiwy TTOL XpNoIpoTOoIEi N dloiknan, OTwWE yia
TIOPAJEIYMA N OTOUIKA 0EIOAOGYNON NG anodoanc r} ol avTapoIBEC Bdoel a-
POYWYIKOTNTOC. AUTA UTIOPOLV Va SIXAGOUV TOUG EpYOLOUEVOUC KOl EVOEXE-
TOI VO SNUIOLPYICOUV KaXUTIOWia Kol pvNTIKA 0TUOG@AlPa.

B. Opydvwaon tn¢ epyaaiag:

* H xpdvia unoaredéxwan kai o1 ueydnol epyaaiakoi nepiopiaguoi dnUIoVPYyolV
OULCOPECKEID, KOTIWAN Kal TNV aigBnaon ot gival adUVOTO va OAAGEEL TO €p-
YOGOI0KO TIEPIBAAAOVY, UE TNV EVTOAT VA EKTOVWVETOI GTOUC GUVABEAPOUC.
TauTOXPOVA, TA KOKWE KABOPIGUEVO KOBNKOVTO 1] N EAAITIC OPYOVWUEVN
Epyooia xwpiq KaBopIoPEVA 0PI CUUTIEPIPOPAC ETITPETOUY OE GUVASEA-
(POUC KOl TIPOICTAPEVOLC VO EKUETAAAEVOVTOI TNV KATACTACN.

* EAdeiweic atnv iepapxia; Eva MOAD auaTnpo OTwC Kal VA TTIOAD XOAAPO e~
POPXIKO TTACICI0 PTIOPEL va SIOPOPEPWCOUY TTIPOGEPOPO £J0MOC VIO EKPOPI-
ouo.

I. To mepIBAAAQV epyaaiag:

» Epyaaoiakn avaogdieia: MAEOV OTOITEITOL YIO IDICHTEPO EVENIKTN OPYAVWION
TWV WPWV EPYATiag, NG aMacXOANoNG KAl TOU EPYOCIOKOU KABEGTWTOC,
Madi YE TNV EMIXEIPNMATIKA avadIapBpwar, OUTO UTIOPEI va €XEl WC OTO-
TENEGUO TNV OVAGQPAAELD KOl TOV pOR0 NG avepyiac. Ol KATAGTACEIC AUTEC
MTIOPE] VO SIOPOP@EVOLY €Va YEVIKOTEPO TIANICIO, OTIOU EKPOPICTIKEC GL-
MTIEPIPOPEC UTIOPET VO EKONAWBOUV.
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O £pyaclakdg ekhoPLoPOG: EVVOLOAOYIKEG anocadnVvicelg

Mapayvapion Twv avBpwnivewv Kai 1I81aITEPWY KTOMIKWVY XapakTNPIoTIKWOV
TV epyaouévav: H eEWTEPIKN avdBean dpaoTnpIoTATWY (outsourcing) Kal
0 TIOAAATIAOCIACHOC TWV BLYATPIKWVY TTOAVEBVIKWVY ETIXEIPAOEWY T GAAA
€0VIKAG TAiC10, pE DIOPOPETIKA TIOAITIOMIKA XOPOKTNPIOTIKA EVOEXETAI VO
ONUIOLPYNCOLV KATACTACEIC TTOU 0dNyOoLV OTNV TAPAYV®PIoH TWV avOpw-
VWV SIKAIWHATWY Kol TWV «TOTIKGOV» XOPOKTNPIOTIKWV TWV EPYULOUEVWV.

Z0u@wva pe tov Dejours (1998), ol aitie¢ avAduang TETOIWYV CUUTIEPIPOPWV
TIPETEL VO avadnTNOoUV OTnNV 0pyAvwaon TwV KOIVWVIKWY GXECEWV LEGO OTOV
XWPO £pyaaiag mov agpopolv:

TIC HEBBOOUC d10IKNGNG Kl AVOTIUEVT.

TN CUMTIEPIPOPA TWV IEPAPXIKA AVWTEPWV: YIa TIOPASEIYHA, 1 Ayvold TwWV
pavoTtdep 1 N AVIKAVOTNTO TOUG VA avayvwpiocouy Kal va TTapEPBoLY o€ Tie-
PIMTWOEIC EPYACIAKOD EKPORICUOV UTTOPOUV EPUECT VO EUVOICOLVY TETOIN
@AIVOUEVD, diVOVTOC TO UVUUO OTI IO TETOIO GUUTIEPIPOPA Eival ATTOJEKTH).

TIC OPYAVWTIKEC aVOdIPOPWAEIC 1] OAANAYEC: EICAYWYI] VEWVY TEXVOAOYIWV,
OAAayN 1810KTNai0g, OANOYEG OTIC OUADEC EPYATIOgG, OAAOYH TOU TIPOICTOE-
VOU 1] TOL POVOTEEP, AAAOYT) TOU TIEPIEXOUEVOUL TNE EPYNTIOGC, KAT.

TIC EAAEIPEIC KOl TO TIPOBARHOTO 0TNV 0pyAvVWan NG EPYNCIag: GKAUTTN LE-
papxia TTov diVEl 00A@EIC Kal avoLaIEC 0dNYIEC, HEYAAEC EUBUVEC XwpiC on-
MOVTIKA TIEPIBPI0 OPAACNC, OEV AVOYVWPIZETAI N CUVEITPOPA TWV OTOMWV.

TNV EMIXEIPNOIOKI) KOUATOUPO KAl TO ETIXEIPNCIOKO KAIUO: 0VOXH 1 KOUO Kal
€vOApPLVAN TETOIWV GUUTIEPIPOPWVY OTIO IEPAPXIKA OVWTEPOUC, APVNTIKO
EPYACIOKO TEPIBAAAOV, KATL

TO AYXO0G KOTA TN OIGPKELD TNG EPYATIOC; TO EMAYYEAMATIKO AYXOC EUVOE( EY-
MEDQ TIC CLYKPOUUOEIG Kal WE EK TOUTOU TNV TAPEVOXANCN 1 GAAEC HOPPEC
PuxoAoyIkAc Biag.

TNV TOAUTIAOKOTNTA Kal TOUG PUBPOUCE NG Epyaaiag: aduvapia dlaxeipiong
TOU XPOVOU EPYOTiac, TIEGTIKOI pLOUOI Epyaaiog, KAT.

Tn oUyKPOULaN Kal TOV OU@IAEYOUEVO XOPOKTHPO Twv POAWV: cUYKPOUON
TWV TIPOCOOKIWVY Kal TwV aglev TToU £X0UV TO ATOUA 0 0XECN PE TNV EPYO-
oia Touc.

Y& €va YEVIKOTEPO TIAQICI0, ol Beale kal Hoele (2011), avtAwvTtog amo tnv Oew-
pia NG epyaoiakng SladIKaaiag, avTIAAUBAVOVTIL TOV EPYOCIOKO EKPORICUO WG
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EPYAAEIO JIOIKNTIKOU EAEYXOL TIOL UTIOPEL VO TTAICIGCEL AAAEC PMEBGSOLC Kal
TIPOCEYYIOEIC EAEYXOU TwV EPYALOPEVWV. ZE MO TETOLN OTITIKI), 0 EKQOPITUOC Kal
1 MopevOXANCN €ival Ol TIO EUPAVEIC HOPPEC KATATIECTIKAC JIOIKNTIKAC GUUTIE-
PIPOPAC, KAl GTNV OKPOIa TOUC LOP@I) UTIOPET va GUVAEOVTAI IE EPYOTIAKN Bia Kal
HE TAPABIACEIC TV aVOPWTIIVLV SIKAIWUGTWV.

Kai o1 Ironside kai Seifert (2003), unevBupidovtog pog TI¢ BapBapotnTeC OTIq
oTloieC LTOBAAAOVTAV 01 EPYATEG OTIC OPXEC TOL 190V aiva otn M.Bpetavia,
loxupidovTal OTI 0 EKQPOPICUOC OTOV XWPO EPYaaiag 0xl HOVO JeV Eival EVa VEO
PAIVOUEVO, OAAG OVTIOETWC Eival EVONUIKOC OTIC TIPOKTIKES SIOXEIPIONG TNG EPYO-
0i0g IOV ATOCKOTIOVV GTO KEPDOG. ZTO TIACICIO TNC PEYIOTOTOINGNE TOU KEPAOULC
KOl TNG EKPETAAAELONC TIOL OIAKPIVEL TNV KATITOAIOTIKI) €PYOCIOKN dladikaaia,
LTIOOTNPICOLVY OTI 0 EKPORICHOC KAl N TTOPEVOXANCN GTOUE XWPOULC EPYOTiag amo-
TEAOLV TUTIIKO PEPOC TNC poUTivag TN Slaxeipiong TnE EPYOaiag mou eKMnyddel
OTi6 TNV AVIoN OXEOT 10XV0C TIOL JIETIEI TNV EPYACIOKI) OXECN, EVW Ol TTEPICOOTE-
PEC ATIO TIC MOPPEC TOL YIVOVTOI ATTOJEKTEC WC HEPOC TNE KABNUEPIVAC EUTEIPI-
0¢ TNG MICBWTNC epyaaiac. Omwc emionuaivel kai o Seifert (2021), 0 eKQOPIGUOG
OTIOTEAEI OVATIOOTIOOTO PEPOC TWV OXECEWV EEOLGING OTNV EPyAaia Kal EVIXVEL
01 JOVO TNV LTIOTOYT) TWV EPYALOPEVWY GTOUC JIELOLVTEC, OAAG Kal TNV Tipay-
HOTIKOTNTO TNG EKPETAAAELONG:

O 6iapkric kai kaBoAIKkA¢ xapakTnpag Tou ekgoBiouol aTnv epyaacia ano-
TeAei anddeién Twv ouvexI(OUEVWY GVIowV OxETewv e€ouaiac HETAlU Twv
S1euBuVTAV, 01 onoiol evepyoUv w¢ opeic Tou 1I610KTATN/EPY0EATN, Kal TNG
KaTwTePNS TAENG Twv epyalouévav. H enipovi autng TnG avioopponiag Ioxu-
0G Kal n eUpEwc¢ biabebouévn xprian Tou ekgoBiouol w¢ uéaou Siaxeipiong
TNG Epyaaciac uapTupoUV TOUG NEPIOPICIOUC TwV SIKAIWUATWV oU |IE KOMO
EXOUV KATakTNBEl Kal TwV NPOOTATEUTIKWY EPYACIAKWY VOUWV, TNV aTEAEI-
wTN gnavegeupean TNG «auyxpovng» dioiknang [..] kai Tn Siapkn aduvayia
TOU UEUOVWUEVOU epyalBuUEVOU aTo NAaioIo TNG Epyaciakng oxéang. Aev
undpxouv 6pia 6oov agopad Tov opyavwTIKG TUMO N TNV Epyaciakn KardorTa-
on érav npdkeiTai yia ekgpoBioud. And Tnv eKkANaia péxpl To EpyoaTdaio, and
Ta ypacgeia UExpl Ta VOOOKOUEIa Kal and 1a aypokTNUAaTa UEXPI Ta EUNOPIKG
KEVTPa Kal Ta opuxeia, o ekgpoPIoudS ival uia EVowUaTwUEVN, OTo EMIXEI-
PNUATIKG LIoVTEAD eAgyxou TNG anddoang Twv epyadouévawy, mTuxn. (Seifert,
2021, 266).

Me aon uia Tétola mpoagyyian, o Seifert (2021), mpoBaivel € ia KOTNyopIoToi-
non twv epyalopévwy mou ek@oBidovtal OX1 HE BACN OTOMIKA XOPOKTNPIOTIKA
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1 GAAEC KOIVWVIKEG TOUTOTNTEC, OAAG YE BAon TO BaOUO EVAAWTOTNTOC TOUC
ELAAWTOTNTA TTIOU TIPOKUTITEL OO TN @UCN TWV EPYACIOKWY PUBUITEWY Kal TIG
OKOAOLBOEC KOTNYOPIEC:

AndAuTa eudAwTol oL PYALOVTAI YIa ETAIPEIEC OE XWPECG XWPIC pLBITEIC,
XWPIC mpoaTacia, Xwpi¢ cLVSIKATA Kal Xwpi¢ dikalwuata. Mo auTolg ToUG
epyaloPEVOUC 0 EKPORICUAC €ival PIo OAOKANPWTIKI) KOl CUVEXNC EUTEIRIO
LTIORABUIONG KOl EKMETAAAELONG.

EudAwTec oudbecg epyalouévav, ol OTIoIol av Kal SIHBETOLY KATIOIO VOLI0OE-
TIKA 1)/K01 GUAAOYIKI) TTPOCTAGIN, AUTH OUWC OEV EQAPUOLETAI (EYKUUOVOU-
0€C, EPYOLOUEVOL PE OVATINPIA, (PUAETIKEG KOl BPNOKEVTIKEG UEIOVOTNTEC,
K.0.K.)

Exnaibeuduevol, uaBnteuduevol kai VedTePoI auvadeddgol.

NiydTepo eudiwTol EpyadoLievoal, Ol OTIOIOI UTTOPET VO EPYALOVTON GE XWPEC UE
OXETIKO PLUOUICTIKO TIACICIO TIOL OEV EQUPMOLETAL, OAAG Ol OTIOIOI £X0LV TN
duVOTOTNTA VA TIPOKOAEGOLY {NMIG TNV @AW TOU £PY0dOTN PE GAAOUG
TPOTOUC.

NIyOTEPO EUGAWTEC OUAGEEG EPYAOLIEVWV TIOU ATIACKOAOUVTOI GE £VA TTAQIGCIO
OTIOU Ol PUBICEIC LTIAPXOLV KOl EQAPUOLOVTAIL, TA TUVAIKATA EXOLV 10XV, Ol
TIOAITIKEG KOTA TOU EKPOPRIGHOU Eival EVOWUOTWUEVEC OTO GUCTHUOTA Ol0i-
KNong Kal aTIC GUAAOYIKEC CUMBATEIC Epyaaiag Kal o1 EpYalOPEVOI/TUVOIKA-
Ta £X0LV TN 60VAUN VO TTPOKAAEGOUY {NUIG TNV QN TOL EPYO0dOTN.

210 TAQIOI0 TNG HEAETNC TOUG YIO TOUG OPYOVWOIAKOUE TapAayovTeC, ol Hoel Kal
Salin (2003) kai Salin kot Hoel (2011), yéoa amo pia EKTETAPEVN OVOOKOTINGT TWV
UTIOPXOUC WV PEAETWV, BEWPOLV OTI UTOI UMOPOUV Va dloKPIBoUV OTIC EENC KO-
TNYyopieg

0XedI00POG Epyaaiag kal opydvwon epyaciog -

OPYOVWTIKI) KOUATOUPO KOl YEVIKOTEPO (KOIVWVIKO) KAIUO UG 0NV ETIXE(-
pnon:

nyeaia Kol dloxeipion CUYKPOUTEWV -

OPYOVWTIKI aAAQYT.

Av Kol aTnv BiBAoypagia cuxvd auToi ol TOPAYOVTEC aVOAVOVTal EEXWPIOTY,
0TV TPOYHATIKOTNTA €ival AAANAEVIETOI PIOC KAl O EKPORICHAC Eival Eva TTOAD-
TIAOKO Kall TTOAUTIOPOYOVTIKO (PAIVOHEVO, KOl GTIAVIA UTIOPEi va ENynBei amo Evav
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pévo mopdyovTa. EmmAEOY, o1 aVOADCEIC TwV TAPAYOVTWY KIVOUVOU dEiXVouv
OTI TOO0 OPYAVWOIOKOi OG0 Kal ATOMIKOI TTOPAYOVTEC OAANAOETIOPOVV, UIOG KAl Ol
TEAELTOIOI UTTOPEL VO EMNPEAGOLY TOV KivOUVO €K@QORICHOU OTAV UTIAPXOLV OpI-
OUEVEC OPYOVWOIOKEC TTPOUTOBETEIG 1) TapdyovTeg Kivdlvou (Einarsen, 2000;
Salin & Hoel, 2020).

Ze KABe TEPIMTWOAN, N TPORANUOTOTOINGN TOU EKPORICUOL W OPYaAVWTIKOU
@AIVOUEVOUL LTIOYPOMMICEL TO YEYOVOC OTI N KAKOMETAXEIPION OEV OQEIAETAI HOVO
0€ ATOHa, OAAG ival emiong cuoTNUIKA. AUTO KaBIOTA TIo BaBL TOV AVTIKTUTIO
TOU, OAAA Kal TIIo dUCKOAO VO EVTOTICTEI, Vo €ENynBei kot va e€aAeIPOEel. H ma-
POYVMPICT TWV OPYOVWOIOK®WY SIOCTACEWY TOU EPYACIOKOU EKPORIOUOU EXEL
WC OMOTEAECUA TO TTPOPBANUA VO AVTILETWTICETAI TTEPICTOTEPO WG IOIWTIKN LTIO-
Bean mapd w¢ dnuUoacio JATtnua. QoTOC0, Ol OPYAVIGHOI OEV €ival OTAWC XWPOl
OTI0V 0 EKPOPRIoPOC GLPRaIVEL, aAAG cLVICTOVTOI O BEGUOBETNUEVEC TIPOKTIKEC
KOl «POUTIVEC» TIOU EKONAWVOVTOI KUPIWE HETW TWV OAANAETIOPATEWY KOl TWV
OXETEWV PETOEL GLVADEAPWV, 01 OTIOIEC PUTIOPET va EVBapPUVOLV 1) Va KON Kal
va epIAapBavouv tov ekpofiouo (D'Cruz & Noronha, 2021).

1.5.1.  Opydvwaon epyaoiac kai oxeblaoudc BEaewyv epyaaiac

H omoia e0Tioon 6ToLC OPYAVWTIKOUG TIAPAYOVTEC TOU EKPOPICUOU avadEIKVU-
€1 TN 0X€ON TOUL WE TOPAYOVTEC TOU EPYOTIOKOD TIEPIBAAAOVTOC. AUTHA N OTTI-
Kr), YVWOTN Kal W¢ «UTOBe0N epyaciokol TePIBAANOVTOC» (work environment
hypothesis), GLUGXETIOE OPXIKA TOV EPYACIOKO EKPOPIOUO JIE TO EPYATIOKO AyXOC,
MIOG Kal TO TEAELTOIO PTIOPEL VO ALENTEL TOV KivOLVO SIOTPOCWTIIKWY GUYKPOU-
OEWV Kal eK@OoPIapo. MNa TNV epunveia TN EUPAVIONG EKPOPRICTIKWY CUUTIEPI-
(POPWV, UTIOCTNPIZETAI CUXVA OTI TA AYXWTIKA KOl KOKWE 0PYOVWUEVA EPYOCIAKA
TEPIBAAAOVTO UTTOPOUV VO TIPOKAAETOLV GUVONKEG IOV UTIOPE( Vo EEEAIXO0VV o€
EKPORIOPO. ZOU@PUVA UE OUTHAV TNV TIPOCEYYICT, 0 EKPORICUOC TIPOKAAEITaI KUPI-
W OO TAPAYOVTEC TIOU OXETICOVTaI PE EAAEIPEIC TTNV 0PYAVWON TNE EPYOTIag
KOl TNV NYECia VIO TV 0pYOVICUWV. TETOIN XOPAKTNPIOTIKA TOU EPYOCIAKOD TE-
PIBAAAOVTOC OUVOVTOI VO EMNPEATOLY TOV EKQORITUO AUETT, AAAG Eival duvaTov
€MioNG va gUPBAAAOLY GTNV SNUIOLPYIO EVOG AYXWTIKOU €PYOCIAKOD KAIUOTOG
OTIOU AUTOC UTopEl va evdokiunael (Balducci,et al., 2021; European Agency for
Safety and Health at Work, 2010).

2TO TAQICIO OUTAC TNC TPOPBANMATIKAC, 0 Leymann (1995), fitav anod Toug mpw-
TOUC TIOV €B€EIEQV OTI UTIAPXOULV HIa OEIPd amd SIAdIKATIEC TTOL GLVAEOLV TO PTW-
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X0 EPYOCIOKO TIEPIBAAAOV UE TOV EKQOPIoUO. Mo Tov Leymann ol TapdyovTeS NG
TPOCWTIKOTNTOAC EiVOl AOXETOI IE TN HEAETN TOL EKPOPRICHOU Kal Ol CUVONKEC EP-
yooiag gival n mTpwTapXIKN aItia auTrg TNG Bupatomnoinanc. Ot duopEeveig Yuxo-
KOIVWVIKEG GLVONKEG TNV £PYOTia 00NyolV O€ PUTIOAOYIKEC AVTIOPATEIC OTPEC,
Ol OTIOIEC E TN OEIPG TOUG LTIOKIVOUV guvaloBnuata amoyortevonc. Meow Yu-
XOAOYIKQV BIEPYATIWV, OTIWCE N AmOd00N ELBLV®V Yia AGON Kal N PETOTOTICN TNG
EMOETIKOTNTOC, TTOL GLKPBAIVOLV IBIAITEPN AV T ATOMO EV £XOLV TNV IKAVOTNTA
Va eVTOoTi{ouV Kal Vo avTIHETWTI{OLV TOUG KOIVWVIKOUC OTPECOYOVOUC TIapAyo-
VTECG, Ol €pyadOHEVOI UTIOPOLV VO KATNYOPOUV 0 €VOG TOV AAAOV, TTUPOSOTWVTAC
pia KatdoTtaon ek@oBiopol, n omoia TARTTEL évav 1) TEPICTOTEPOLG EPYOLOlE-
vouc. O Leymann aveépepe GUYKEKPIPEVA TIOPASEIYOTO KOKWY CUVONKWY Ep-
yogiag Tou ival duvaTtdv va dPOPOAOYGoUV TN SIAdIKOTIa EKONAWGONG EKPOPI-
OTIKWV CUUTIEPIPOPWV, OTIWC Eival TO ATOE@H] KOl OVTIKPOVOUEVO KABAKOVTO Kal
oTOX0!1 (ONAASH N cUYKPOLON POAWVY) Kal O UTIEPBOAIKOG (POPTOC £PYATiaC. XTo
TAGICI0 AUTWV TWV CLVONKWY, 0 Leymann €Necrave To POAO TN¢ d1oiknang, n
OTIOI0 GUXVA TIEPIYPAPETAI OTIO TO BUPATA WC AVETIOPKNC, adld@opn 1 Kun-pon-
entikn.

To dyxoc Ymopei emiong va mupodoThael TNV avadftnan anodIoTouTdiwy TPd-
YV, KABWC Kal EKPOPBITTIKEG CUUTIEPIPOPEC OTIO Ta MAVW TPOC TA KATW (610U Ta
OTEAEXN &EOTIOUV TNV EMOETIKOTNTA TOUC 0TOUG UPIOTAPEVOUG TOUG) AAAN Kal
opidévTia (6mov n av&nuévn Evtaan Kal To dyxX0o¢ EKTOVWVETOI GTOUC CUVOOEA-
@ouq) (Salin & Hoel, 2011). Z& 0pIOUEVEC TIEPITTWAEIC, EXEl LTIOCTNPIXOEI OTI N
€VTaan, To AyX0¢ Kal N OMOYOrTEVAT TIOU TTPOKOAOUVTAI OO HIC EPYACIOKI Ka-
TACTAGCN TIOL XOPAKTNPIZETAI OTO LWNAN GUYKPOUAN POAWVY, EAAEIPN duvaTo-
THTWV EAEYXOU KOl KOKEC ETIBOCEIC TWV TPOICTAPEVWY, Eival dLVATOV amd pdvn
NG va EKANPOEL w¢ MOPEVOXANGCT, 6TV aMOdIdETAI O EXOPIKEC TTPOOETEIC IOV
ameuBuvovTal € CUYKEKPIPEVO aTOXO (Einarsen, 2000).

O Einarsen (2000) mpoANMATOTOIE TNV OXECN EPYONTIOKOU AyX0UC KOl EPYACIa-
KOU EK@ORBIoPOUL PETQ amd dVO POVTEAN. ZOU@WVA HIE TNV aVaBEWPNUEVN «UTIO-
Beon NG amoyonTeLONC-EMBETIKOTNTAC» (frustration-aggression hypothesis),
MIO EPYOCIOKT KATAGTOOT VPNAOD OTPEC UTOPEL va 00Ny OEl € EMIBETIKY OL-
MTIEPIPOPA HETW TNC TIAPAYWYTG APVNTIKWY cUVAICONUATWY. AUTO onuaivel 0TI
N MOPEVOXANGN KOl 0 EKPOPRICHOC UTIOPET VA EVLDOKIUITOUV GE «UN-LYIN» EPYACI-
OKa TePIBAAAOVTO, TIOAVOTATA PETW TIEPIBOAAOVTIKWY ETIOPATEWY OTNV EMIOE-
TIKI) CUUTIEPIPOPE. EVOANOKTIKA, 1 TPOCEYYION TNG KOIVWVIKIG OAANAETIOpOCNC
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(social-interaction approach) oTnv €MOETIKOTNTA, LTTOGTNPIZEL OTI TA CTPETOYOVA
YEYOVOTa Ba EMNPEACOLY EUPECT TNV EMOETIKOTNTA PJECW TNG EMOPACTC TOUC
0TNV CUMTIEPIPOPA TOL BUPATOC. To AYXWHEVO ATOUO UTIOPEL VO NV ovTamo-
KpivovTal aTIC TPOTOOKIES, va EVOXAOUV TOUG AAAOUC, Va aTtodidouv AlyoTEPO 1,
OKOUN, Kot va Tapapiadouv TOuC KOIVWVIKOUG KAVOVEC TIOU 0pid0UV TIC EVYEVIKEC
KOl QIAIKEC OAANAETIOPACEIC, KOl WE €K TOUTOU VO TIPOKAAEGOUV TNV EMIOETIKNA
OUMTIEPIPOPA TWV AAAWV.

H olUykpouan Kat N aoA@ELn TwV POAWVY, KABWCE Kal N EAAEIPN CAPWVY GTOXWV Kal
Ol AVTIPOATIKEG TPOTBOKIEC, AMAITAOEIG Kal a&iEq aTNV EPYOTia Eival XAPAKTNPIOTI-
KA TNG 0pyavwang TNG EPYNTiag yia Ta OToio EPEVVEC £XOLV OEIEEl OTI GLVOEOVTAI
ME TOV EKPORIoPO. AAAG Kal N EVTATIKOTIOINGN TNE EPYNCIAC, N GLENVOUEVN TiEGN
KOl 0l UPNAEC EPYOCIOKEG OTIOITHOEIC EivVal TTAPAYOVTEC TIOU CLUVABWC CUOXETILO-
VIOl JE TNV avaduaon EKQORICTIKWV CUUTIEPIPOPWY GTOUE EPYATIOKOUC XWPOUC.
"Eva akdun XapoKTNPIoTIKO TOU £pYaciakol TTEPIBAAAOVTOC TIOU EXEI CUOXETIOTEI
pE LPNASGTEPO KiVOLVO EKPOPICHOD Eival 1 XOUNAR QUTOVOIO 1] TO TTEPIOPICHE-
Vo TIEPIBWPIa ANYWNC 0mo@ATEWY, OAAA KOl 0 GLVOLACHOC LYNAWY EPYATIOKWY
OTIOITIOEWY, AVETIOPKWY TIOPWV 1/Kal JIKPHG uToaTrPIENC (Salin & Hoel, 2011).

Evw ol Topamdvw opyavwaloKoi TapdyovTeG UTTOPE Va Eival EP@AVEIC o OAa Ta
EMAYYEALOTO KOl TIC BETEIC EPYNTIag, EVOEXETAI VO EU@AVI(OVTal UE HEYOAUTE-
pn €vtaon o€ KATola Epyaciokd TEPIBAAAOVTA. ‘Eva €pyaaciako MEPIBAAAOY TTOU
QVO@EPETAI GLUXVA WE TIAPASEIYUA QLENUEVWV TIIBAVOTITWV EKSNAWANC EPYACTI-
OKOU €K@OPBIoUOU, eVIOTE Kal Bialou XapaKTpa, ival N Koudiva eaTioTopiov. ESw
0PYOVWOIOKOi TTOPAYOVTEC GE GUVOUAGHO E TO XOPOKTNPIOTIKA TWV EUTAEKOUE-
VOV TOUWV PTIOPoUV VO AAANAOETIOPAGOUY KOl VA TIPOKAAETOUV EKPORICTIKA
oLMTIEPIPOPA Kal Bupatomoinon (Hoel & Cooper, 2001)°

6 Ot Hoel ka1 Cooper (2001, 12) ava@Epouy GXETIKA:

H epyaaia arnv koudiva eivai yvwaTd 671 eival nupeTddng kai BopuBwbng Kal kaTd Kaipoug
noAU ayxwTikn. AUTO 10xUel 161aiTeEpa yia Ta noAuTEAN eaTiaTépia nou aneuBuvovTal o€
neAdTec oi onoiol eivar iateBeiuévol va E06€wouv €va anuavTiké xpnuatiké noad yia éva
yeuua ue Tnv npolndBean 611 Toug e€aagpadiferal Eva npoidv uywnAng noiétnrtag. Kard tn
bidpkeia Aiywv aAAd nUpeTwWEWY wpwv, 6Tav To E0TIATOPIO Eival yeUATO LUEXPI TNV TEAEUTAIQ
KapékAa, n ikavoroinan Twv NeAaTwy npénei va eivar eyyunuévn, 61agopeTika n ¢riun Tou
e Ba kivbuveuael. To yeyovdog 6T noAdol and Toug anuePIVOUS OEp EXOUV MPOOWIKO
0IKOVOLIKG auugépov aTnv enixeipnan ivai mBavo va eniteivel Tnv nieon und Tnv ornoia
AeiToupyouv.
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1.5.2. Opyavwaiakn kouAToUpa Kai KoIVWVIKA KAiUa uéaa atnv enixeipnon

O1 HEAETEC Y10 TOV EPYOACIOKO EKQPORICUO TTOL GLLNTOUV TO POAO KOl TOV OVTi-
KTUTIO TNG KOUATOUPOC TOU OPYavIGUoU/ TNG EMIXEIPNONg £X0UV GUXVA TOVICEI
0TI 0€ TTOAAOUC OPYaVIGHOUC TTOL CUVOEOVTAIl UE LPNAX ETITEDN EKPOPIGHOD, Ol
OPVNTIKEC KAl KOTOXPNOTIKEG TIPAEEIC «ETITPETOVTAV» EPUETQ, I AKOMIN KAl OTO-
TEAOLOAV PEPOC TNC OPYAVWTIKAC KOUATOUPOCG'. AUTO uTtooTnpidel TNV amoyn
Tou Brodsky (1976) 0TI yia va EU@AVICTEL N TOPEVOXANGN TPETEL VO LTIAPXEL Mia
KOUATOUPO TIOU TNV EMITPEMEL Kal TNV €mBpafevel (0m.avag. oto Salin & Hoel,
2011).

Ectiadovtag o€ autov Tov mapdyovta, ol Rayner, Hoel kai Cooper (2001, 85), k-
KIVQOVTAC amo TNV 10€a 0TI «...0 EkpoPIaudc dev eival auvnBws kAT nou cuPaivel
niow and KAeIoTEC NOPTECG: UGAAoV 10xUel To avTiBeTo, ToV yvwpidouv noAdoi», dia-
TOTWoaV TNV TOPOUCIa YIOG KOUATOUPAC amodoxrg TOU. Z& TAANIOTEPN EPELVA
mou digér)yaye n Rayner (0. ava. oto Rayner, Hoel & Cooper, 2001) yia To Bpe-
TavIKO LVIIKATO LTNPECIV UNISON, Tavw amo 1o 90 % 0AwY Twv EPWTNOE-
VTWV OVEPEPOV WC AITIEC EKPOPICHOUL TO YEYOVOC OTI «OI VTANOEG UTTOPOUV Va TN
YAITWOOULV» Kal «0l Epyalduevol @oBolvTal ToAD va TO ava@EPOUV». Ta euprua-
TO AUTE AVOSEIKVOOULY TNV UTIOPEN MIog SIGXLTNG TIETOIONONC OTI 0 EKPORITUOC
v@ioToTal €3 Kal TTOAD Kalpd, GA0I TOV yvwpilouv (aKOUN Kal av dEV TOV £X0LV
Blwael) Kal EEpouv GTI OEV YIVETOI TIMOTA YIO VO AVTIMETWTIGTOUV.

Y€ OPIOPEVOLC OPYOVIOUOUC, 0 EKPORIOUOC Kal GAAEC HOPPEC TTAPEVOXANCNG
@aivetal va gival TEPICTOTEPO 1] AIYOTEPO ETUTPEMTES» N OMAWC VA PNV TIHW-
poLvTal. EAAeipel movwv évag mBavog dpdotng Ba avTIAngOEei To KOGTOG Kal
TOUC KIVOUVOUC TOU EKPORICHOU w¢ TIOAD XORNAOUC (0 KivdLVOG va TOV ETUTAN-
EOoLv, va OMOAUBEI 1] va amopoOVWOE KOIVWVIKA Kal va TIHWPNOEL amo cuVOOEA-
@ouC). MAAIOTa 0 EKPOPICUOC EVOEXETAI ETTIONC VO BewpnBEi Kol ¢ EVa OMOTE-
AEGUATIKO PETO YIO TNV EKTEAECN TWV KABNKOVTWV. To KLVIYI TWV 0pYOVWTIKWY
OTOXWV - OVEEAPTNTA OO TO KOOTOC - UTIOPEI va GUUPBAAEL GTNV «NOIKI| VOUIO-
ToiNaN» EKQOPICTIKWVY CUPTIEPIPOPWV (Salin, 2003).

7 HKOLATOUPO EVOC 0pYaVIGHIOD 1 MIOC ETIXEIPNONG UTOPET VO OPICTE! € GLVTOIN WG EKPPOTN
NG «MPOTWTIKOTNTAG» TOU 0PYOVIOHOD 1 OANIWG WE TO «/1¢ kdvouue Ta npdyuata €66
yUpw» » (Rayner, et al., 2001, 86).
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Katd ouvénela, Bewpeital 4TI ival S10deS0UEVOC GE OpyavIOLOUE OTIOU Ol EpYO-
(Opevol Kal To OTEAEXN aioBAEvovTal 0TI £X0UV TNV LUTIOCTHPIEN, 1] TOUAAXIOTOV
-0IWTINPEA - TNV ELAOYIO, TWV AVWTEPWVY GTEAEXWV Y10 VO GUVEXIOOLV TNV TIPO-
OBANTIKN] KOl EKQOPIOTIKI CUUTIEPIPOPE TOLC, DaiveTal, ETTIONG, VO EVOOKIUEL EKEL
OTIOU TO VEN OTEAEXN KOIVWVIKOTIOIOUVTOI G€ [Ia KOUATODPO TIOL OVTIMETWTIEL
TETOIOU €idO0UC GUPTIEPIPOPEC WC EVAV «PUTIOAOYIKO» KOl OTOJEKTO TPOTIO «YIx
V0 YiVEL N QOUAEIG» 1) EKET OTIOL AEITOVPYEI WC EVA TEAETOLPYIKO PUNCNG N Wé-
POC auTOU. TOUTOXPOVA, HE TNV OUEAVOLIEVI AVETICNUOTNTA KOl XOAAPOTNTA TNG
OULUTIEPIPOPAC OTOUC OPYaVIoUOUC, UTIOPEL Va €ival TiIo SUGKOAO Y10 OPITUEVOUC
epyalOUEVOL VO JIOKPIVOULV TI GUVICTA «OWOTH» KOl «ETAYYEAUATIKI» SIOTPOCW-
TIKI) CUPTIEPIPOPA. Z€ AAAEC, ETUTTAEOV, TIEPITTTWOEIG, Ol EKPOPIOTIKEG GLUTIEPI-
(POPEC, TPOTIOV TIVA, (PUCIKOTIOIOVVTOI € TETOIO ONUEID €W OTOU va BEwPOLVTAI
OEQOMEVEC. Z€ OPICHEVOUC, OKON, OPYOVICUOUE, UTIOPEI VO KUPIAPXED HIa opya-
VWGI0KI KOLATOUPO CUXVWVY OCTEITHWVY KOl TIEIPAYUATWY, TO OTIoia UTIOPEL va ay-
yidouv Ta Opla TOL EKPORIGHOL. To XI00UHOp Eival Eva KOIVO CUCTATIKO TNE EpPya-
O10KIG KOUATOUPOC Kal GUXVE GUVOEETOI UE BETIKA OMOTEAETUATA. QOTOCO, OTAV
XPNOILOTOIEITAN W d1adIKAGIO OKIMAGIOE Kal KOIVWVIKOTIOINGNC VEOEICEPXOLE-
VWV EPYALOPEVWV PECW TOTIEIVWTIKWVY AOTEIWV KAl OVETIBOUNTWY EKTIANEEWY
1 Yl0 TNV TIHWPIa GUVOOEAPWVY TIOU BEV GUUNOPQPUVOVTAI JE TIC KOIVEG VOPHEG
TOU EPYOCIOKOU XWPOU, TO XIOVKOP UTOPEI VO PETATPATEI OE EKPOPRICHO, EIDIKA
OTOV 0TOXEVEL ATOMA TTIOU £XOUV dUOKOAIEC VO LTIEPACTIOTOUY TOV E0UTO TOUC,
Ta aoTeia, TOL CLXVA TTAPOLCIAZOVTAl WE TIEIPAYUOATA KOl TO OTIoIa (PAIVOUEVIKA
yivovTtal avekTd amd OAd Ta EUTAEKOUEVA LEPN, UTIOPEL va GUPPBAAAOLY OTOV
EKPOPBIOUO KOl TOV KOIVWVIKO OTOKAEIGHO AGYW, VIO TTOPADELYA, HIaC SIAXUTNG
OEEIOTIKNG 1] OMOOPIKNG KOUATOUPAC (Salin & Hoel, 2011).

O1 Andersson kat Pearson (1999) xpnaipomololV Tov 6po «OTIPAA AyEVEING» VIO
VO TIEPIYPAYOULV TOV TPOTIO UE TOV OTIoio UToPEi va eEeAIXBEl 0 ekpofioudc oe
TETOIEC KOTOOTACEIC. TO OTIPAA AYEVEINC, WC MEPOG PIOG KATATTPOPIKIG Opya-
VWOI0KNE KOLATOUPOC, EVOEXETAI VO KOPUPWOEI e ToV eKQOPIoUO. MTopei va
TIPOKUYPEL OTOV EMOVAANMPBOVOUIEVA ETEICOI0 OYEVOUG CUUTIEPIPOPAC YivovTal
OVEKTJ, 10iW¢ EAV TO EMEITOOI0 TTPEPOVTAL EVOVTIOV VO ATOHOU, EVOC OTOJIO0-
noumaiou Tpdyou (Matthiesen & Einarsen, 2010).

Ta mapamdvew LTOSNAWVOLV 0TI, GE OPICPEVEC OPYAVWUEIC, O EKPORITUOG OKOUN
Kall oV OV OMOTEAET HEPOC TNC KOLATOUPOC EVOC OPYAVIGHOU, iI0WE VO «ETITPETE-
Ta EPPeca. EGv dgv UTIAPXEI TTOAITIKI KOTA TOL KQOPITUOD 1) aKOUN Kal KATIOI0
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KOOTOC yia auTOUC TTOU ETISIOOVTAI GE OUTOV, Ba UTTOPOVCE KAAANIOTO VO BEWPN-
Bl 0TI 0 OPYOVIGUOC ATOBEXETOI TIC OXETIKEC CLUMTIEPIPOPEC (Hoel & Salin, 2003).

1.5.3. Hyeaia kai 61axeipion ouykpoUoewv

KaBw¢ Ta S1EVBUVTIKA OTEAEXN HE BETEIC EE0UTIAC TOUG EPYATIOKOUC XWPOUG
OUXVG avayvwpidovtal we dPAaTeC, 0 POAOC TNE NYETiag aTnv avaduan Kal UTop-
&N €KPOPIOTIKWV CUUTIEPIPOPWV Eival KABOPIOTIKOC. AKOUN, OPWE, KAl OV OEV
EUTIAEKOVTOI Ol id101 o€ EKPOPIoUO, 01 dlELOBULVTEG dUvavTal VA EMNPEGCOLY TOCO
TO £PYOCIAKO TEPIBAAAOV, GTO Kal TIC TTPOCGOOKIEC YIa TA TIPOTLTIA CUUTIEPIPOPAC.

Z0u@wva pe Toug Ironside kai Seifert (2003, 396), 0 £pY0CIOKOC EKPORICUOC ...
eivar noAu diabebouévog yia va eival €pyo evog Uikpou apiBuou naBodoyikd ia-
Tapayuévwy aroéuwy nou unopouv va anouakpuvBouv and 1o Xwpo epyaaiag, va
napakodouBouvTal i va eAgyxovTal €Tl WATE va Unv ekgoBifouv.». ZUVETIAC ival
TPOTIMOTEPO Va NV BEwpEITAl WC N OTPOTEKTN Kl TTEPIOTACIOKA CUUTIEPIPOPH
MEMOVWUEVWV EKPORITTWV, OAAG HOAAOV WC PMEPOC TNG AOKNONE TNG CUAAOYI-
K¢ BovuANang tnN¢ d10iknang yio TNV €MIBOAN TEIBAPXIOg 0TOV XWPO £pYOaiag
0TO TAQIO10 TNC EPYOTIOKNC 0XEONC. Z€ W0 avAAoyn TPORANUOTIKY, ol Hoel K.a.
(2001), kdvouv AGYO YIa KATATIETTIKO EPYACIOKO KAOETTWC OTAV OAOI Ol pyald-
MEvol LTIOKEIVTaL TNV id1a euTEIpia (o€ avTtiBeon pe Tnv €vvolag Tn¢ Bupatomnoi-
Nong yio TIC TIEPIMTWOEIC EKEIVEC OTIOV PEPOVWUEVA ATOUO L@IoTAVTOI EKPOPI-
OTIKEG CUMTIEPIPOPECR).

EUTIEIPIKEG EPELVEC £XOUV KOTOOEIEEI OTI T BETIKA 1] EMOIKOOOUNTIKA OTUA Nnye-
oiag PEIVOLY COEWC TOV Kivduvo eKPORIoHOU. OTav 0l NYETEG ETIKOIVWVOUY
oaceiq aTdXouC Kal TPOGOOKIES, EUMAEKOLV TOUC EPYALOPEVOLC OTNV AW amo-
@ACEWVY, OEIXVOUV EVOIAEPEPOV VIO TIC OVAYKEG TwV EPYOLOUEVWVY Kal TNV avd-
TITUEN TOUG Kal XEIPidovTal KaAX TIC CUYKPOUCTEIC, O KivOuVOC EKPOBIoUOL aTNV
EPYAOIOKI KOIVOTNTA PEIWVETAl CNUOVTIKE. ZUVETIWC, EVOC GAAOC AGYOC YIa TOV
OTI0I0 M0 EMOIKOJOUNTIKNA NYETia Umopei va dladpauaTicEl KATOAUTIKO POAO OTO
OUYKEKPIPEVO TIEDIO I0WC VO €ival EMEIBN Ol EMOIKOJOUNTIKOI NYETEC EMEVOLOLY
EMIONG XPpOVO Kal TPooTdOela aTNV SIOXEIPION TwWV GLYKPOVTEWV. H EVEPYNTIKN)
OlaXEIPIoN TWV CLYKPOVOEWV W PEPOC TNG NYETIOC aiveTal, EMOPEVWC, VO Ola-
OpapaTiel KPioIuo POAO GTNV MOPEUTIOAIOT TNE KAIMAKWONG TWV CUYKPOUTEWY
TIOL OXETICOVTaI YE TNV EPYATia Kal YETATPETOVTAI € EK@POPIoUO (Salin, 2003;
Salin & Hoel, 2011).
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AVTIOETWC, pia «XaAapn» (laissez-faire) nyeaia, 60U Ol NYETEC OLCIOCTIKA TTOPAI-
TOUVTOI AT TIC NYETIKEC TOUC ELOVVEC, Bewpeital OTI CUVIEETAI e LPNASTEP
ETMEDN EKPOPIOHOV GE OAEC TIC XWPEC Kal OE SIAPOPETIKA TTOAITIOUIKA TIEPIBAA-
AovTa. O eKQOBICUAC @aiveTal va EVJOKIUET d10TI N d10iKNOT OMOTOIEITAI TNV EV-
B0vn kal dev MapePPaivel aTov EKPORIOUO. EIDIKOTEPQ, N «XOAAPI)» NYETIO EVOE-
XETAI va 00NyN0El o€ LYNAOTEPO ETITEDN GUYKPOVTEWV Kal ATAPEINC POAWV, TO
oToia P TN oglpd Toug duvavTal va auEnoouy Tov Kivduvo ekgpoBiopol (Salin,
2003; Salin & Hoel, 2011).

EvtoUToIg -av Kal yia GAAOUG AGYOULC-, Kal P10t TUPOVVIKNA NYETIKN CUUTIEPIPOP
MTIOPEi va 0dnyrael 6€ OVAAOYa AMOTEAECHOTO KOl AUTO €iTE yiaTi N idla LIOOETEI
EKPOPIOTIKEG TIPOKTIKECG EIC PAPOC TWV £PYALOPEVWVY, EITE YIOTI TEPVA Eva UNVL-
MO TIPOG TA KATW OXETIKA JE TNV OTOd0X OKANPWVY KOl 0PVNTIKWY KOIVWVIKOV
OUMTIEPIPOPWV KOl AAANAETIOPATEWY GTOV EPYOCIOKO XWPO. APKETEC MEAETEG
£X0ULV EMPERAWOEL TN OXECN PETAEL EKPOPIOHOU, OPEVOC, KAl AUTAPXIKNC NYE-
0i0¢ Kal aUTAPXIKOU TPOTIOU BIELBETNCNC CLYKPOUCEWV I OVTIMETWTIONG Ola-
OWVIWVY, 0PETEPOL. Eva auTtapXIko GTUA nyeaiag gival duvaTov Vo dNUIoLPYHCEL
€V0 KAIPa @6Bou, 0Tou LTIAPXEL EAAGXIOTO ) KABOAOUL TIEPIBWPIO Yio JIAAOYO Kal
oToU 1 dlapopTupia Bswpeital pdtain (Salin, 2003; Salin & Hoel, 2011). H autoap-
XIKA nyeaio umopei va BewpnBei akoun kal iy ek@oPIopo amo povn tng (Hoel
etal, 2010, 456):

01 81eUBUVTEG nou anoTuyxdvouv va S1axelpiIoTouV TNV MiECN Kal T0 dyxog
TOUG, UI0BETWVTAC £va auTapxIko n akdun Kal Tupavviko aTud nyeaiacg ae 161-
aitepa aTpeaoyoveg ouVBRKECG, ONoU N GUUUETOXN Kal N ENOIKOSOUNTIKA KPI-
TIKN avTikaBioTavtal and Tnv opyn Kai TiG pwVES, ENGEIKVUOUY ouunepiopad
n onoia, T600 yia Tou¢ ugiaTauEvouc, 600 Kal yia TOUG UGPTUPES N TOUC napa-
TNPNTEC, EVOEXETAI va ¢avei TO00 aneiAnTIkn 600 Kal akaravonTtn. EminAgoy,
éva autapxiké aTud Ba unopoUade va npokaneéael anoyonTeuan Kai enBeTI-
KOTNTA PETAEU TwV UIoTauEvwy, NPokawvTac n auédvovTag EVEEXOUEVWC
TNV MBavoTnTa eniBeTIKATNTAC LUETAEU OLOTIUWY, Kal KaT’ auTéVv Tov TPdMo va
Aerroupynaoel w¢ nponoundg ekgpoPiauod.

AUTOD TOU €00V N KATAGTPOPIKI) NYETia £XEl OPIOTEL KOl AVAAUBEI TTOIKIAOTPO-
nw¢ (Mivakag 1). H auTapxIKGTNTo TNV TIO aKpaic Jop@r] TG MEPIAAUBAVEL TNV
TIEPITITWAN TOL «NYETN VTAN», 0 0TIOI0C TTPORAIVEI OE TIPAKTIKEC «KATAXPNTTIKIG
EMITAPNONG» Kol «KATAGTPOPIKNG NYETIAC», Kl OTIOU Ol UPICTAPEVOI KOKOTIOI00-
VTal Kal ek@ofidovTtal oTnv €pyacio Toug and Toug AUECT TPOICTOPEVOUG TOUG
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ouotnuatika (Einarsen, et al., 2013). EVOEIKTIKO €ival €00 TO TOPASEIYUA TOU
NYETN TOL AEITOVPYEL WC «UIKPOC TUPAVVOC», GTOV 0TIOI0 avagEpETal 0 Ashforth
(1994). MIkp&¢ TUPOVVOC Eival EKEIVOC 0 NYETNC TTOL EMIBAAAEL TN dVvaUN TOU
Mévw oToug GANOUG HECW TNG ALBAIPETIAG, TNC LTIOTIUNONG TWV LEICTAPEVOV
TOU, TNG EAAEIYNC OERATHOD, TNE XPNONE EVOC €EAVAYKACTIKOU GTUA EMALGNC
OLYKPOVOEWVY, TNC dAYELONG TNG TPWTOROLAING Kal TNC XPrONG OLOAIPETWY
TIHWPIWV.

MNivakag 1:'Opot mou meplypadouv tnv Kataotpodlkn nysoia

Concepr Referenee
Authoritarian leaders Adorno et al, (1950)
Machiavellian leaders Christic 8 Geis (1970)
Intolerable bosses Lombardo & McCall (1984 )
Personalized charismaric leadership House & Howell, 1992
The dark side of charisma Hogan et al. (1990)

The dark side of leadership Conger (1990)

Crary bosses Bing (1992)

Petty tyranny Ashforth (1994)

Flawed leadership Hogan (1994)

Drerailed leadership Shackleton (1995)

Brutal bosses Hornstein { 1996)

Abusive supervision Tepper (2000)

Impaired managers Lubit {2004)

Bad leaders Eellerman (2004 )

Poor leadership Kelloway et al. (2004)
Psychopaths Furnham & Taylor (2004)
Toxie leaders Lipman-Blumen (2005)
Laissez-faire leadership Skogstad et al. (2007)
Drestructive leadership Einarsen et al. (2007)

IMnyri: Einarsen, Skogstad & Glasg (2013, 131).

Q1 Einarsen k.0. (2007) meplypd@ouy d00 HOPEPEC KOTOXPNOTIKAC EMomTEiac/
nyeaiag, avéAoya Pe TO av 0 NYETNG 1) O TPOICTAPEVOC TTOPOUCIAlEl TALTOXPO-
VO KOl KOTOOTPO@IKA) CUPTIEPIPOPA KATA TOL opyavigpoUl. H TUPOVVIKA NYETIKN
ouMTEPIPOPA (tyrannical leadership) a@opd TNV €MIOEIEN UIOC QIAIKAC TIPOC TOV
OPYOVIOUO GUUTIEPIPOPAC OE GUVOUACHO HE UIO CUUTIEPIPOPE TIOU CTPEPETA
KOTO TwV LQICTAPEVWV. EKONAGVETAI, OTAV €VOg NYETNG KAKOTIOIET Kal EKQOPi-
(€1 TOLC LPICTOPEVOLC TOV - TOUC TATIEIVWVEL, TOUC PEIWVEL KOl TOUG XEIPAYWYEL
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TIPOKEIPEVOL VO «YIVEL N SOUAEIG»- KOI KOTO TA AAAD CUUTIEPIPEPETAL CUUPWVA
HE TOUC VOUILIOUE OTOXOUG, TO KOBNKOVTA Kal TIC GTPOTNYIKEC TOL opyaviapoU. Ol
NYETEC TIOU CUUTIEPIPEPOVTOIL KATOTTPOPIKA TTPOC TOUC LPICTAPEVOUC TOUC, I0WG
VO NV ival anmapaitnTa KATOOTPOQIKOI Kol G€ GAAEC DIOTPOCWTIKEC OXETEIC, EITE
OUTEG €ival e TEAATEG Kal CUVEPYATEC, EITE PE TNV AvwTEPN SI0IKNGT, KAl POAI-
oTa gival TOAL mBavé va sival eEAIPETIKA ATOTEAECHOTIKOI GTNV 0AOKARPWON
TWV KOBNKOVTWVY TouC,. ETEIBN 01 TUPAVVIKOI NYETEC PUTOPET VO GUUTIEPIPEPOVTOIL
ETOIKOOOUNTIKG OGOV 0POPA TNV OPYOVWTIKAE TIPOCAVOTOAIGHEVT CUUTIEPIPOPA,
€V TOPAAANAQ ETIOEIKVUOLV CUUTIEPIPOPEG KOTA TWV LPICTAPEVWV, EVOEXETOI
Ol U@ICTAPEVOI KAl Ol TIPOICTAPEVOL VO OEI0A0YOUV Tr CUPTIEPIPOPA TOL NYETN
EVTEAWC JIOPOPETIKA. Ol UPICTANPEVOI ITWC VO TOLC BAETIOLY WC «VTANOEC», EVW
N avWTEPN O10IKNGN VO OVEXETOL I OKOMIN KOl Vo BAETEL TN CUUTIEPIPOPA TOUC.
H delTepPN MEPIMTWON 0POPE NYETEC TIOL ETUOEIKVVOUV EKTPOXIOTUEVN NYETIKN
OULMTIEPIPOPA (derailed leadership) Kol EKANAWVOULV OPVNTIKEC CUUTIEPIPOPEC EIG
Bapog TO00 TwWV LEICTAPEVWY TOLC, 6O Kal TOU OPYOVIOUOU. TETOIOI NYETEC EK-
OopBidouv, TATEIVWVOLY, XEIPAYWYOUV Kal ££AMOTOUV TOUC LPICTAPEVOUC TOUC,
€V TALTOXPOVA VIOBETOUV CUUTIEPIPOPEC TIOL CTPEPOVTAL KATA TOL OPYaVI-
OMOoU, OTIWC: adIKAIOAGYNTOC ATOVCIACHAC, OTOMLYI EPYATiag, EEOTATNON ] KAO-
TIN) TOPWV (EiTE MPOKEITAI Y10 OIKOVOMIKOUG, EITE Y10 XPOVIKOUC, EITE yia LAIKOUC).

1.5.4. Opyavwrikég annayég

H ox€an PETOEL OPYOVWTIKWY OAAAYWV Kal EpYOCIAKOU EKQOPITUOU £XEI DIEPEL-
VNOE&i EKTEVWC, PE TOAANOUC HEAETNTEG VO GUYKAIVOLV GTNV GTon OTI N opyavw-
TIKA) aAAQYT] SIAUOPQPVEL YOVIHO £€D0(OC Yia TNV EKdNAwaN Tou (Baillien, et al.,
2019). Z1ou¢ emoTIEVOOVTEC TIAPAYOVTEC, N Salin (2003) CUYKATAAEYEL TIC ETIXEL-
PNOIOKEC OVadINPOPWAEIC Kal TN PEIWGON TPOCWTIKOU, OPYAVWTIKEC AAAAYEC 1Y/
KOl 0OAAQYEC 0T aUVBEGT) TN OPAdAC EPyAaTiag Kal aTn O10iKNan. ZUVOAIKA, N op-
YOVWTIKI) 0AAQYT BEWPEITAL WC JIA IDIAITEP OYXWTIKI EUTIEIPIQ, EVW TO EPYOTIA-
KO OTPEC EXEL TTEPIYPAPEL WC EVAC OO TOUC KUPIOUE TIAPAYOVTEG TNE SIOIKOTIAG
ek@opiopov (Baillien & De Witte, 2009).

‘Onw¢ emonuaivouv kot ol D’Cruz, Noronha kol Beale (2014), To anuepvo ma-
YKOGUIOTIOINMEVO OIKOVOUIKO TEPIBAAAOV ETIOTIEVSEI AAAAYEC TE OIAPOPEC TITU-
XEC TOU OPYOVWTIKOU aXESIOTUOD, Ol OTIOIEC, UE TNV TEIPA TOUC, EMNPEALOLY TOV
0XEI00UO TV BETEWVY EPYNTiag Kal TNV 0pyavwan TNE epyaaciac, HETARAAAOLY
TNV OPYAVWOIKI KOUATOUPO Kal TO EPYOCIOKO KA KOl HETAOXNMATI(OLY TN OL-
MTIEPIPOPA TOL NYETN. APa, KOT aUTOUC, OEV OTOTEAE EKTTANEN TO YEYOVOC OTI N
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OPYOVWTIKI aAAayr BewpEeiTtal EVouaua TOu EKQORICHUOD OTOV XWPO EPyaaioc.
OMw¢ avapEPOLV, OXETIKA, Kal ol lronside kal Seifert (2003), 0 ek@OBICUOC TEIVEI
Va XEIPOTEPEVEL OTOV N MAACTIYYO TNG AVICOTNTOC EVLVOEI OAO KOl TIEPICTOTEPO
Ta SIEVOUVTIKA OTEAEXN, KOBWE Kal OTOV ALEAVOVTOI Ol THECEIC YIO TNV EMTEVEN
0oXeTI{OUEVWV PE TO KEPDOC OTOXWV OTOV ISIWTIKO TOPEN 1] OXETICOPEVWV HE TNV
amod0an 0TOXWV 0TO ONUOCIO TOUED.

TV GUVOAIK] EIKOVA TNG 0XECNC METOEL OPYAVWTIKWV AAAAYWV KAl EQPYOCIAKOD
EK@QOPIoOL OTIOTUTILVOLV Kai ol Baillien, k.a. (2019, 2-3).

2¢€ nepiddouc opyavwTikwv addaywy, ol epyalluevol EVEEXETal va yivouv
agTOX0¢ ouunepIgopwv ekgoPiool aTov Xwpo epyaaiac eneién ol sieuBu-
VTEC UIOBETOUV MI0 QUTAPXIKEG MNPAKTIKEG YIa va epapuéoouV Tnv opyavw-
TIKA aAdayn ato npoownikd Toug. EmnAgov, n opyavwTikn addayn ¢Epvei
yadi Tng biGgopouc aTpecoydvouc napdyovTeG Kal addayéc atnv epyaaia
(n.x. auénuévo dépro epyaaiac, alykpouon péAwv, Epyaciakn avaogpdisia),
1@ onoia ouviBw¢ énuioupyolv eUkoAouG N EUGAWTOUC aTAXOUG Mou PI-
vouv uwnAd enineda nicong, kai iow¢ va npopaddouv uikpn avtioraon g€
apvnTIKEC auunepichopéc kai ekgoPioud. MNa napabderyua, Exer anobeixBei OTi
0 uwnAocg opToC epyaaciac kaTd Tn SIGPKEIa NApEUPATEWY 0pyavwTIKAG af-
Aayng unopei va npokanéael EkBean o€ ekgoPioud ASYw WuxoAoyIKNG Kara-
névnong. EmnAgov, éxel unooTnpixBei 6T n opyavwTikn addayn TpogoboTei
TNV €xBpATNTA KaI TOV avTaywviouo evToc Tou opyaviouod, UE anoTéAeaua
TNV XpNon KakOBoUAwV TEXVIKWV yia Tnv napeunésdion n tnv e€GAsIwn Twv
avTaywvioTwy.

Ol OXETIKEC OAANQYEC UTIOPOLV EiTE APETQ €iTE EUPETH VA WALV wWONAN OE K-
(POPIOTIKEG CUUTIEPIPOPEC KOl TIPOKTIKEC. H OIKOVOMIKY] TIOyKOGMIOToINon EXEl
0LENTEI TOV AVTOYWVICUO, KOl TIPOKEIUEVOL VA ETIRICOLY GTO GUYXPOVO OIKOVO-
MIKO TLEPIBAAAQVY, 01 OpYaVIoHOI avadiopBPWVOVTaIL KAl PEIVOUY TO TIPOCWTIKO
JE aMWTEPO OKOTO TN YEIWCN TOL KOGTOUC: SIOBIKATIEC TTOL CLUXVA YiVOVTOl JE
EMOETIKO TPOTO, YE OTOTEAECA TNV AOKNGT PMEYAADTEPNC THEGNC OTOLC EPYA-
(Opevouc. O1 avadlapBpwaEIg Kal Ol TIEPIKOTIEC 00NYOoUV OTNV KATAPYNGON TOAU-
APIBIWV BETEWV EPYNTING, Kal WG EK TOUTOUL Ol EPYOlOUEVOL OE OAX TO ETMESA
TOUL OpYaVIGHIOU BPICKOVTAI AVTIUETWTOL JE aLEAVOUEVO POPTO EpyaaTiag, cuXVA
0€ KAipa aeaiotnTag 600ov a@opd T JEAAOVTIKI) TOUC EPYACIOKN) KOTATTOOT.
AOYW TNG EPYOTIAKAC OVATPAAEING, Ol EpYOlOUEVOI YivovTal AlyOTEPO OVOEKTIKOI
0TnV Ttiean Kal gival AlydTtepo mBovo va ap@IoBnTioouy TNV AdIKN Kol EMBETIKN
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HETOXEIPION €K PEPOLC TWV dleLOLVTWVY. O KivOLVOC EKPORICUOU UTIOPEL, aKO-
bn, va au€nBei KaBWC ol JIEVBULVTEC EVOEXETOI VO VIOBETACOLV TIIO OUTOPXIKEG
KOl KOTOXPNOTIKEG TIPOKTIKEG KOl CUMTIEPIPOPEC YIa VA ETUPEPOLV TNV EMOLUN-
Tr) OAAQYT) TIPOKEIMEVOL VO «KAVOULV Tr OOUVAEIX TOUC». Mg Tou( SIEVBUVTEC VO
OI0BETOVY TEPICOOTEPA TIPOVOUIO AOKNONG £E0LTINC, OE IO KATAGTAON OTOU
ol gpyadduevol ival Alyotepo TIBavo va au@IoBNTACoLY TNV OMOoINdNTIOTE Ka-
TAXPNOTIKI) CUUTIEPIPOPA, O EKPORICUOC UTIOPEL va eLBOKIUNTEL Mapopoiw, N
HEiwon Twv BEdewV epyaaiag xel LTTOCTNPIXOE OTI 00NYEi € OKANPOTEPO E0W-
TEPIKO OVTAYWVICHO, ALEAVOVTOC £TAI TOV KivOUVO 01 pyalOUEVOL KOl TO OTEAE-
XN va Baagidovtoal o€ KABE PEGO TIOL KPIVETAI ATOPAITNTO Yia Vo «EEPOPTWOOUV
TOUC OVTAYWVIOTEC» TOUC, EVW N YEVIKOTEPN TAON IDIWTIKOTOINGNE OAAG Kal
€10XWPNGT 1OIWTIKOOIKOVOUIKWV AOYIKGV 0TOV dNUOCIO TOPEN €XEl BewpnOei OTI
ETIPEPEL TTAPOUOIEC KATATTPOPIKES JIOOIKATIEC Y10 TOUC EPYALOPEVOUC OE QUTOV
(D'Cruz, et al., 2014; Hoel & Cooper, 2001).

Mo mapddElyua aTNV €PEVVA TOUC YIO TN oXEoN PETAEL AMOAVCEWV Kal EPYOTI-
0KoU ek@opiauo, ol D'Cruz, k.. (2014) £d€IEav Tw( N SIOIKNTIKY EQAPUOYN TOU
TPOYPAUUATOC OTIOADCGEWVY VIOBETODTE ATMPOCWTES EKPOPBIOTIKEG CUUTIEPIPOPEC
0TO TAQICI0 €VOC OVASUOEVOU OUTAPXIKOU 0pYOVWAGloKoU TAAIGiou, 0Tou N Al-
oiknan AvBpwtivou AuvapuikoL (AAA) ATav auvevoxn. KabBwe n AAA anouokpL-
VETAI OO TN YAWOOO NG QPOVTIONE KOl TOU avOPWTIGHOU Kal CTPEPETAI OE JIO
YAQOGCO OTPOTNYIKNG KOl OTOTEAECUATIKOTNTOC, Ol EUTAEKOEVOL BeaT(ouV Kal
SlaIwVidouv TOV AMPOCWTO EKPORITUO, KABIOTMVTOC aVEVEPYX Kal avolaia OAa
€KEiVa T NOIKA TTAITI0 TTOU TIPOJIAYPAPOULVY TIC KATAAANAEC JIOIKNTIKEC EVEPYEL-
£C Y10 TN SI1AyVwan Kal TNV ToPEPRACN € TEEPITTWAELG EPYNTIAKOD EKPORITHOD.

Agicel va onuelwOEel 0TI umopei va unv €ival ol aAAayEC KOBAUTEG TTOU 0dNyoUV
0€ EKPOPIoUS, OAAG 0 TPOTIOC HIE TOV OTI0I0 EKTEAOUVTAI, UE TOUC PEAETNTEC VA
EMONUAivVOLV To POAO TWV AVTIAAWEWVY TIEPT dikaloolvNng, 18iwg NG SladIKaaTI-
KNG dIKaoolVNE, yOPW Ao TNV TPAYUOTOTOINGT TWV 0AAAYWVY, CUUTIEPIAOMPBO-
VOUEVWV Kal Twv anoALoewv (Hoel & Salin, 2003 ; Salin & Hoel, 2011). To nepi
dIkalooLVNG aicOnua evdEXETal va TaPAPIAETal € CUYKUPIEC OXETIKEG AX. E TN
pEiwan TPoowTIKoU (Tolol Ba TPETEN va amoAuBoLV A Ttolol avTIBETWE Ba «eTI-
BiOooLY» PETA aTIO HIa 0PYOVWOIOKK) avadiapBpwan), TNV mpoaywyr] (6Tav &va
ATOMO PEVEL OTACIUO XWPIC VO KATAVOEI TO «yI0Ti»), TIC MIOCBOAOYIKEG OLENTEIC
(BAEMOVTAC OTI AAAOI CLUVADEAPOL AGUBAVOUV PIGBOAOYIKEC GVENTEIC). TOTE UTIO-
pei Evag epyadOPEVOC Va aloBAvETal 0TI TPOGRAAAETOAI N AEIOTIPETEIN KOl N AUTO-
€KTiynon tou (Matthiesen & Einarsen, 2010).
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Onw¢ ava@Epouv ol Barling, k.o. (2009), Ta epeuvnTIKA CTOIXEID AP@ITRNTOLY
oToI0dNTOTE AUEQDT EMdPACT TwV OMOAUTEWVY. AV Kal 0l 0TTOAUCEIC GLVOEOVTAI
ME BUHO, KOTABAIPN KOt EMBETIKOTNTA TOGO PETAEY TWV BUATWY, OG0 Kol HETOED
TWV «ETMLWVTWY», OEV Eival N amdOALGCN OUTHA KABOULTH IOV GLVENAYETAIl TTPAEEIC
EMOETIKOTNTAC OTOV XWPO EPYATIOG, OAAG HAAAOV O TPOTIOC |IE TOV OTIOI0 TIpay-
poTomololvTal ol amoAUCelg. EGv ot amoADaoelg dev dle&dyovTal JE TOV KATAAANAO
TPOTIO, TPOKAAOUVTOI GLVAICOR AT 0dIKIOC KOl BURIOV, TO OTIoin TIIBAVWE VO 00N-
YAOOULV Kal 0€ EMBETIKOTNTA.

MPOCPATEG HEAETEC £XOLV PIEEI TTEPAITEPW PWC TNV TTOAUTIAOKN (PUGCT) TNC OXE-
0NG HETOEL OPYAVWTIKWY OAAXYWV Kal EKQORICHOU, ETIONHAIVOVTAC TNV aVAyKN
VOl Amoga@nvIoToDV 01 TTNYEC, TA QITIa Kal Ol TIBAVOi 0TOXO0I TwV SIAdIKACIWY OA-
Aayng (D'Cruz et al., 2014). AAEG TIAAI £pEVVEC KATEANEAY OTO CUUTIEPATUA OTI
N OPYAVWTIKA OAAOYN @AIVETAl VO AUEAVEL TOV KivOUVO EKQPORICUOU POVO OTaV
0TNV TPOYMATIKOTNTO 00NYEl 0 £Va «@TWXOTEPO» (OO MAEVPAC TOIOTNTAC) 1
XEIPOTEPO £pyaaTiokd TEPIBAAAQV (TL.X. GUYKPOUGT POAWVY KOl OVAGEAAEIQ) YO TO
atopo (Hoel & Salin, 2003; Salin & Hoel, 2011) i 6tav ta Atopa avTIMETWTI{OLY
0€ TIPOOWTIIKO EMIMESO TO APVNTIKA OMOTEAETUATA TNG aAAayrg (Baillien & De
Witte, 2009).
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KEDAAAIO 2

TO ®AINOMENO TOY EPTAZIAKOY
EKDOBIZMOY AIEONQZ

H omola mpoomdBeia Kataypa@ng Twv dIOCTACEWY TOU EPYACIOKOD EKPORIGUOV
opeilel va AdBel utoWN TNE OpIoUEVA Baalkd {NTHAUOTO TTOU KABIGTOUV SUCKOAN
TN OUYKPITIKI avdAuon Ttou (Eurofound, 2017):

Ol €VV0IEC IOV XPNOCIKOTIOIOVVTAI OEV OXETICOVTAl TTAVTA UE TO KABNUEPIVG
BIOUOTO TWV 0VOPWTIWV N PE TIG JIKEC TOUC OVTIANYEIG:

N Bio kat N mapevoxAnaon €ival KoVwvIKa {NTAPATA ToL €ival SVGKOAO Va
KOTaypa@oUV 0€ EPEVVEC:

Ol €PELVEC AdLVATOUV VO AUV TOV EEEAICCOUEVO XOPOKTIPO TWV TTPORAN-
MATWV:

ol PeTagpdael¢ o€ dlEBVEIQ Epeuveg gival TPOBANMOTIKEC AOYW TNG XPHONG
OlAPOPETIKWV EVVOIWV TE EBVIKO EMIMEDO.

2T0 TIAPOTAVW UTIOPOUV VO TIPOaTEBOUV Kal 01 TTEPIOPICOI TTOU aVadEIKVUEL 0 Eu-
PWTOIKOC OpyavIoUOG Yo TNV Ac@AAEIN Kot TNV Yyeia otnv Epyacia (EU-OSHA,
2010):

1 a&lomoinan SI0POPETIKWY OPICHWY Kal TOEIVOUNTEWV:

N XPron SIaPOPETIKWV PHEBOdWV yIa TN GUAAOYN Kal EMeEEPyaaTio TANpo-
(QOPIWV, CUUTIEPIAAUBAVOUEVNC TNG TTOCOTIKAG Kal TIOIOTIKIG EPELVOC, TWV
MEAETWV TEPIMTTWIEWVY KOl TWV JIOPOPETIKWY TPOTILV OVAPOPAC MIAG TIE-
pintwaong Biog:

Ta SIAQOPETIKA EMMEDH aKPIBEING TNV PETPNCN TNE PLONC TOU TEPIOTO-
TIKOU:

1 XPon SlA@OPETIKWV XPOVIKWV 0piwv, KPITNPiwv agloAdynang Kal mnywv
OUAAOYNG OEDOPEVWV-
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*  TIOMITIOMIKEG JIOPOPEC OTNV EUTEIPia TN Biog Kal TNG mOpeVOXANGNC.

TauToXpPOVA, OI JIIPOPOTIOINTEIC WG TIPOC TNV OVAPOPA Kal TNV KATayyEAIa avap-
MOOTWV HOPEPWV KOIVWVIKNC CUUTIEPIPOPAG UETAED EBVIKWV TTANIGIWY EVOEXETAI
Va €ival eV JEPEL KOl ATOTEAETUO TIOAITIOUIKWV dlaopwv (Eurofound 2017):

e TpwTov, N avoxn amévavTl 0€ TETOIOL €i00VC CUUTIEPIPOPEC LTIAPXEL TIOA-
VOTNTA va JIOPEPEL ATIO XWPO O XWPA.

e AglTEPOV, TO TTPORANUA TNG PN-KATOYYEAIOG TETOIWV CUUTIEPIPOPWVY EV-
OEXETAI VO EiVal TTEPICCOTEPO JIAGEDOPEVO GE OPICUEVES XWPEC ATIO O,TI OE
GAAEC. Ta BOPOTO OVETIBOUINTWY KOIVWVIKWY CUUTIEPIPOPWV UTIOPEI CUXVA
V0O VIWBOOLV VTPOTIA 1} aKOWN Kol evoxH, 18iw¢ av n dnudaoia n euaiodnTomnoi-
non kat n oudATnon yia To B€pa gival TepIoPIoUEVN. AOYW TNE €LAITONTNG
Kol cUVOETNC PUONC TOL BEUOTOC, TO BOUOTO OUTWV TWV CUUTIEPIPOPWV
iow¢ va gival ampdBupa va IARCOLY YI' AUTA Kal TO TEPIOTOTIKA UTOPEL VO
LTIOTIUNB0UV.

2.1. Ta otoixeia Tn¢ AieBvouc Opydvwonc Epyaaiac (AOE-ILO)?

Z0u@wva pe otolxeia Epevvag Tng AOE to 2021, digbvwg, To 22,8% 1) 743 eka-
ToppLpIa epyaddpevoal gixav Blwaoel Bio kal TAPEVOXANGCN - CWHATIKY, YUXOAO-
YIK 1} 0€€OVOAIKN - KOTA TN SIAPKEIN TOL €PYOCIOKOU TOUC,. Mo 10 79,4% Twv
TIEPIMTWOEWVY TO TEAEVUTAIO TIEPIOTATIKO GUVERN KATA TO TEVTE £TN TIPIV OTIO TN
ole&aywyn g €pevvac. AuTo Icoduvapei Pe To 18,1% 1) mepimou 590 ekatopuo-
pla epyalOUEVOUC. ZE TIAYKOOUIO ETIMEDO, Ol YUVOIKEC EiXaV EAAPPWC TIEPIOCOTE-
PEC TOAVOTNTEC OE OXEON PE TOLC AVOPEC VA EXOLV PBlael Bia Kol TopeVOXANGN
KOTA TN SIGPKEIR TOU EPYOTIOKOV TOUC Biou (KaTd 0,8%). ZTIC XWPEC PE AVWTEPO
peaaio l00dnua (upper-middle income), Ta TOCOOTA €ival LWNAOTEPO TE OXE-
0N XWPEC PE XAUNAO Kol XapNAO-peaaio g100dnua (low/ lower-middle income),
TG00 0TO GUVOAO TOU €PYACIOKOU Biov, 660 Kal KATA TNV TEAEUTAIO TIEVTOETIO.
‘Otav €€TAlOVTaI 01 EUPUAEC SIOPOPEC OE XWPEC UE LWNAO E1I0OJNUA, Ol YUVOi-
KEC €ixav MEPICOOTEPEG TIBAVOTNTEC VO BIkdoouy Bia kal TApeEVOXANGN Katd Tn
OldpKElID TOU epyaaiokoL Toug Biou (38,7%), o€ cUYKpPIoN PE TOUG AvdPEC (26,3%).

8 Ta oTolxeio auTAG TNG EVOTNTAC OVTAOUY amo Tnv €kBeon Tou ILO (2022b), Experiences
of violence and harassment at work: A global first survey. https://www.ilo.org/global/
publications/WCMS_863095/lang--en/index.htm
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AVTIOETO, TOGO OTIC XWPEC UE AVWTEPO LECOIO 000 Kal OTIC XWPEG ME XOUNAO
Kal XAUNAOTEPO-UECQIO EI0OdNMA, Ol AVOPEC EiXaV TIEPIOCOTEPEC TIBAVOTNTEC OF
oX€an ME TIC yuvaikeg va Bicooouv Bio kal TapevoxAnaon Katd Tn dIGPKEIQ TOU €p-
YOo10KoU Toug Biou (kotd 5,9 % kai 10 %, avtioTolxa) (Mpagpnua 1).

FPA®HMA 1: Moocootd amacyxoAoUpevwy mmou £xouv Buwoet Bila Kat
mapevoxAnon otnyv gpyacia Kat teAsutaia ¢popa mou Biwoav, ava mrepLoxn,
ava sleodnuatikn opada kat ava ¢pulo, 2021 (%)

I 228 18.1 47

Global | | 232 18.2 5.0
224 18.0 44

By region 25.7 22.0 £/
243 20.5 38

26.5 22.9 36

Africa

343 26.7 7.6

Americas
Arab States
Asia and the Pacific
Europe and Central Asia
By income
Low and lower-middle income

Upper-middle income

High income

Mnyn: ILO, 2022b, 13.

39.0
30.8

13.6
18.5
126

19.2
174
20.3

25.5
30.0
22.0

16.9
16.2
17.2

24.4
21.0
26.9

31.9
387
26.3

30.1
24.1 L Gy

11.8 g3
11.3 11.3
15.5 3.7
13.9 521
16.5 38
18.3 77)
21.0 9.0
16.2 5.8
13.6 33
14.0 £
20.3 41

17.5 B5]
22.4 4.5

27.8
19.0 745

8.9

69



2. | To pawvouevo tou gpyactakol ekpoPiopol diebvwg

FPAOHMA 2: Tuxvétnta pe tnv omoia ta OVpata Biwoav Bia kat mapsvoxAnon
oTnV £pyacia, ava meploxn, ava Lcodnpatiky opada kat ava ¢pulo, 2021 (%)

| 386

Global | 39.0

| 38.6

By region | 343
Africa | I 344

1 340

| 284

Americas | | 27.8

| 29.1

1 45.6

Arab States | I 66.3 [ 190 | 147 |

| 39.2

1 433

Asia and the Pacific | | 46.4

| 423

1 40.1

Europe and Central Asia || 403

| 40.0

By income | 38.1
Low and lower-middle income | 374
1 EOHE]

| 423

Upper-midde income | 45.5

| 403

| 332

High income I 327

| 339

IMnyn: ILO, 2022b, 14.

Y€ EPWTNMO OXETIKO HE TN GUXVOTNTO QUTWV TWV CUUTIEPIPOPWVY, O JIEBVEC
eMinedo, To 61,4% Twv BUPATWY ONAWGE OTI €ixe PBIVCEL Bio KAl TAPEVOXANGN
TIEPICCOTEPEC ATIO TPEIC POPEC KOTA TN JIAPKEIN TOUL £PYACIAKOD ToU Biou, EVw
TO HEYAAUTEPO TOCOCTO AUTHC TN OpAdaC (38,1%) TNV iXe PILTEI IEPIOTOTEPEC
OTI0 TIEVTE POPEC. Q¢ TPOC TIC EPPUAEC SIAPOPEC PETAED TWV BUUATWVY TETOIWY
CUUTIEPIPOPWVY, TO 39,2% TWV YUVAIKWY, 0 GUYKPION PE TO 37,2% TwV avOpwV,
eixav Biwaoel Bio Kal TOpevOXANGN TEPICCOTEPEC OO TIEVTE POPEC OTNV EMAYYEA-
patikn Toug {wn (Mpdgnua 2).

EI0IKOTEPO WC TPOC TNV YUXOAOYIKN Bia Kol mapevoxAnaon, olebvwg 1o 17,9%
(mepimou 583 ekatoppLpla EpyalOUEVOl) EXEl BILOEI TETOIOL €I00UG CUUTEPI-
(POPEC OTOV €pyaalako Tou Bio. MNa oxedov 80% Twv BupdTwy (1) Tepimou 463
EKATOMMOPIO €pyalOHEVOI) TO TEAEVUTOIO TIEPIOTATIKO GUVERN KOTA Ta TEAELTOIO
TIEVTE XPOVIA. ZUVOAIKG, Ol YUVAIKEC KATEYpaWav LWNAOTEPO EMIMEDO EKBETNC OE
TETOIEC CUUTIEPIPOPEC OTIO TOUG AVOPEC, TOGO KOTA TN SIAPKEID TOU EPYOCIAKOD
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ToUuC Biov, 600 Kal KOTA Ta TEAELTOIO TIEVTE £TN, OV KOl 01 I0POPES Eival OXETIKA
MIKPEC. Ot epyadopevol o€ XWPEC LPNAOD E€I00dNOTOC MTAV TIO TIBAVO va dn-
AQGOOULV OTI £X0UV BILCEN PUXOAOYIKN Bia kal TOPEVOXANCN, TOCO KaTd T dIAp-
KEIQ TOU EpYaciakol Toug PBiou (25,5%), 600 Kal KATd Ta TEAELTIO TTEVTE XpOovIa
(18,2%) (Tpa@nua 3).

FPAOHMA 3: Mocootd amacyoAoUpevwy Tou £xouv Blwaost Yuxoloywkn Bia
Kat mapevoxAnon otnyv spyaocia kat tnv teAsutaia ¢popd mou v Biwocay,
ava mepLoxn, ava sloodnuatikn opdda kat ava epuio, 2021 (%)

I 179
Global | 186
17.3

By region 20.2
18.9

212

Africa

29.3
315

Americas d
27.6

1.4
15.0
10.7

Arab States

14.5
13.9
14.6

Asia and the Pacific

19.8
227
17.4

Europe and Central Asia

By income 116

12.0
11.0

Low and lower-middle income

20.5
17.8
227

Upper-middle income

255
29.9
219

High income

Mnyn : ILO, 20226, 20.

'EM@UAEC Ola@OPEC UTIAPXOUV Kol OVAAOYQ HE TNV €I00dNUATIKA OpAda OTou
OVIKOLV Ol XWPEC. EV o1 yuvaikeg TOGO OTIC XWPEC LWNAOD €000 U0TOC, 600
Kl OTIC XWPEG XAMNAOUL KOl XOUNAOTEPOL-UECAIOL EIC0BNOTOC avEPEPAY LN-
AOTEPN CLXVOTNTO EKOECNC OE TETOIEC CUUTIEPIPOPES KOTA TN OIAPKEID TOV EPYO-
o10koD Toug Biou ag oxean Pe Toug Avdpeg (Katd 8% Kal Tepimou 1% avtiaTora),
0l AvOPEC OTIC XWPEC OVWTEPOU PECTIOL EICOONMATOC KATEYPaAOV LPNAOTEPN
OULXVOTNTO EPPAVIONC KOTA TN SIAPKELN TOL EPYACIOKOL TouC Biou ag axéaon e
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TIC YUVOIKEC (KaTd 4,9 %). Katd Tnv TEAEUTOIO TTEVTOETIO, Ol YUVOIKEG Eixav Te-
PIOCOTEPEC TIBAVOTNTEG ATO TOUG AVOPEC VO £X0UV PBIWTEL PUXOAOYIKN Bia Kal
TAPEVOXANON 0€ XWPEC LWNAOU EIGOSHUOTOG KOl GE XWPEG PE XAUNAS Kal XOun-
AO-pEaaio £100dNua, Kata 5,3% Kot 0,4 % avTioTolXa, EVW OTIC XWPEC PUE OVWTEPO
METio €1000NUa 01 AVOPEC BIETPEXAV HEYOAUTEPO KiVOUVO EVOVTI TV YUVAIKWV
Katd 4% (Mpapnua 3).

2€ TIOAYKOOUIO ETIMEDO, MEPICTOTEPOI OO TPEIC GTOLC TEVTE OTIOCXOAOUUEVOUG
TIOL €X0ULV BIWAEl PUXOAQYIKN Bia Kol TAPEVOXANGCN GTNV EPYOTia TOUC, OVEPE-
POV OTI AUTO TOUG EiXE CUUPEL TPEIC I TTEPICTOTEPEC POPEC (63,2%), v Eival
EAAPPWC TIIO TIBAVO Ol AVTPEC OE OXEDN HE TIC YUVOIKEC VO £XOULV OVTIUETWTTI-
o€l emavoAaupavopeva enelgddia. Mepatépw, oxedov dU0 oTa TEVTE BLaTA
(38,6%) dNAwacav 0TI TOUG Eixe CLUPET TEPITCOTEPEC Ao TIEVTE POPEG KATA TN
OIAPKEID TOL EPYNCIOKOU TOUC Biov. Ta AMOTEAECUOTO AUTA TAV OXETIKA 0TOOE-
PG € OAEC TIC TIEPIPEPEIEC KAl EITOONUOTIKEG OUAOEC XwPwV. OTav e€gTdlovTal
Ol EUPUAEC JlO@OPEC, N CUXVOTNTA NG WUXOAOYIKAC Biag Kol TapeEVOXANGNG
nrav vPnASGTEPN yia Toug AvdpeC BLPATA amo 6,11 yia TIG yuvaikeg B0UOTO o€
OAEC OXEDOV TIC TIEPIOXEC, EKTOC OMO TNV AUEPIKN Kal TNV Aadio kal Tov Eipnviko
(Tpacpnpa 4).

FPADHMA 4: Tuxvotnta pe tnyv omoia Biwocav ta Oupata Yuyxoloykng Biag
Kat TapevoxAnong otny gpyaocia tétoleg cupnnepldpopEg, ava mepldpEpeLa,
ava sloodnuatikn opdda kat ava ¢pUAo, 2021 (%)

1 36.8

Global | I 386

357

By reglon 1 37.4
Africa | 1 39.0

365

1 297

Americas | | 295

298

1 459

Arab states | | 60.8

4.2

1 39.9

Asia and the Pacific | | 441

37.8

1 369

Europe and Central Asia | || 383
357

By income 1 36.8
Low and lower-middle income | | 39.4
35.7

1 204

Upper-middie income | I 444 | 202 [ 353 |
37.8

1 308

Highincome | | 309

310

Mnyn: ILO, 2022b, 21.
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Maykoopiwg, To 54,4% Twv anacXoAoUPEVWY ToL Biwaoav Bia kal TopevoxAnon
T TEAELTOIO TIEVTE XPOVIO ONAWCOV OTI TO EXOV OTIOKAADYEL GE KATIOIOV AAAO,
ME TI Yuvaikeg BVpaTa va gival o mBavo va JolipaoTolV TEToIEG EMIBAABEIQ
EUTIEIPIEC pE AANOULC (60,7%, EvavTi 50,1% Twv avdpwv). H and@aacn Twv avepw-
TIWV VO MIANGOUY PE AAAOUC VIO TIC EUTIEIPIEC TNC PBiog Kal TN TAPEVOXANGNG
SIEPEPAV TNUAVTIKA avAAoYyd LIE TN HOPQR(EQ) Biog Kal TOPEVOXANONC TIOL EiXav
UTIOOTEL Ta ATOopA TIOL EiXaVv BILCEI HOVO CWMATIKA Bia kal ToOPEVOXANCN Ta Te-
AELTaOIO TTEVTE XpOVIO ATAV AIlYOTEPO TIBAVS va JIAICOLY yI' auThyv (37.6%), Eva-
VTI TWV aTOPWV TIOL Eixav BIOCEI OVO YPUXOAOYIKN Bia Kal mapevoxAnan (51,1%),
MOVO ae€OLOAIKN Bia kal TapevoxAnan (62%) | MeEPICTOTEPEC OO Mia HOPPEC
Biag kal TapevoxAnaong (63,4%). H avaAuaon katd OAo Seixvel Ti, GUVOAIKJ, Ol
YUVOIKEC BUpOTO gixav TEPICTOTEPEC TIOAVOTNTEC ATO O,T1 01 AvdPEC BUMATA VO
MIANGOLV YIo TNV EUTEIPIO TOUG, OVEEAPTNTO OTIO TO CUYKEKPIUEVO €id0g Biag
Kal TIOPEVOXANGNC TIOL TOUC 00K BNKE. ZTNV MEPITTWON TNE GWHOTIKNG Biag Kal
TAPEVOXANGONG, N dlaopd auth ATav PIkpn (0,6%), aAAG ol dla@OoPEC NTav On-
MOVTIKEG OTNV TIEPITTWAN TNG WUXOAOYIKNC (8,0%) Kal NG 0EOLAAIKAC Biag Kal
TapeVOXANang (12,9%) (Mpdpnua 5).

FPA®HMA 5: NMocootd anacxoAoUpevwy Tou £xouv Buwost Bla kat

mapevoxAnon otny epyacia toug ta teAsutaia méve Xpoévia Kat To sirmav
ot Kamolov, ava £idog Blag kat mapevoxAnong nou Biwoayv, 2021 (%)

Physical violence and harassment only 2

38.3

Psychological violence and harassment only

482
55.3

More than one type of violence and harassment

Mny#: ILO, 2022b, 40.
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FPADHMA 6: Adyol yia Toug omoioug Sev piAnoav yia ) Bia kat
mapevoxAnon otnv gpyaocia toug, 2021 (%)

Total
Physical violence and harassment only

10 70
Thought it was a waste of time ~ 44.3 43.7 @439
You did not know whattodo  39.3 33.7 @423
Procedures at work were unclear  37.8 36.2@— 399
Worried people would find out about it at work ~ 36.6 329 @ 387
Fear of punishment  24.0 231 =@ 28.0
Fear for your reputation  33.3 29.2 @— 36.3
Lack of trust in the police, community leaders, labour inspectors 32,9 31.4@® 333
Psychological violence and harassment only
Thought it was a waste of time ~ 57.7 56.3@= 58.9
You did not know whattodo  37.4 32,4 (| mee) 44.6
Procedures at work were unclear  43.6 41.4° =9 46.6
Worried people would find out about it at work ~ 35.8 30.6 ( m—— 43.1
Fear of punishment ~ 32.3 31.87@®333
Fear for your reputation  40.5 39.9°@41.6
Lack of trust in the police, community leaders, labour inspectors ~ 38.2 34.6 @ 41.6
Sexual violence and harassment only
Thought it was a waste of time 50,2 38.3 (| ) 61.5
You did not know whattodo  33.8 27.6 ( m——) 42.5
Procedures at work were unclear  38.7 31.0 @ 46.7
Worried people would find out about it at work 38,8 27.6 Dl 5 .4
Fear of punishment  27.5 28.4®288
Fear for your reputation 46,0 40.2 (@) 53,5
Lack of trust in the police, community leaders, labour inspectors 40,1 35.4 @ 45.7

nyn: ILO, 2022b, 45.

O1 epWTNBEVTEC TNV €PELVA TIOL OEV LOIPACTNKAY HE AAAOUC TIC EUTIEIPIEC YU-
XOAOYIKAC Biog kal TapevoxAnaong oTnv epyoaia Toug, 0ev To EMPAEaV yia OId-
(POPOLC AOYOUC, E TO TTOCOCTA VO SIAMEPOLY CNUAVTIKA PETAED YUVOIKWY KAl
avdpwv. O1 avdpeg eixav Alyo TEPICCOTEPEG TIOAVOTNTEC ATO TIC YUVOIKEC va
OVO@EPOLV TO «XACIHO XPOVOUL» W¢ UTOdI0 (58,9% Kal 56,3%, avTioTolxa). Aglo-
onueiwTa Kail d&lo TPoBANUOTIOUOL Eival T TOCOOTA AyVolag OXETIKA UE TO TI Ba
pTopovaay vo Kavouy (32.4% yia Toug AvOpeC Kal 44,6% yia TIC YUVAIKEC), 0ANG
Kl Ol 00A@EIEC TV JIOSIKACIWY TIOU TIPORAETOVTAV 1] TTOL Ba EMPETE VA OKO-
AovBnBoULv (41,4% yia Toug Avdpeg Kal 46,6% yia TIC Yuvaikeg). MNa TIg YUVOIKEC, N
avnouxia yio To 6Tl ol avBpwTol Ba To HABAIVOV OTNV EPYACio TOUG KUHIIVETOI O
VYPNAOTEPQ TTOCOOTA (43,1%) EvavTl Twv avtpwy (30.6%). Ot EUPLAEC dIOPOPEC
€ival HIKPOTEPEC € O,T1 aPOPA TO PORO Yia TNV TIHwpia Toug (31.8% yia Toug dv-
Ope¢ Kal 33.3% ylia TIC YUVOIKEC) ) TN @run Tou (39.9% yio Toug avopeC Kai 41.6%
yia TI¢ yuvaikeg) (Mpdpnua 6).
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2.2.01 Epeuveg XuvBnkwv Epyaaiac (European Working Conditions
Survey) Tou Eurofound

To Eupwmaikd 1dpupa yia Tn BeATiwon Twv Zuvonkwv AlaBiwong kai Epyaai-
ag (Eurofound) a&lomolei TV €vvola TNE avAPPOCTNE KOIVWVIKIG CUUTIEPIPOPAC
(Adverse Social Behaviour - ASB), Tnv omoia avTA&i amno Ti¢ Evpwnaikég Epeuveg
yla TI¢ ZuvOnkec Epyaaiag. H €kBeon Twv epyal0UEVWY G€ OVAPUOTTN KOIVWVIKN
OULMTIEPIPOPA (ASB) KoTaypd@ETal {NTWVTAC VO OTAVIAOOLY OE TPEIC EPWTH-
OEIC: «i) TO TEAEUTOIO PNVa, KATA TN SIGPKEIN TNE EPYOTIAG 00C, EXETE UTIOCTE AE-
KTIKI) KOKOTIOINGN 1) OMEIAEC; ii) EXETE LUTIOOTEI AVETIOVUNTN 0€EOVOAIKT) TTPOGO-
xN; i) KOTA TOLC TEAELTAIOLC 12 PNVEC, KATA TN SIAPKEIN TNC OOLAEIAG OOC EXETE
UTIOCTEl EKPOPIoUO, TapevoxAnan, Bia;».

2.21. H 6" Eupwnaikri Epeuva yia Tic SuvBrikec Epyaoiac (Sixth European
Working Conditions Survey ) - Avdpuootn Koivewvikn Suunepigpopd®

Ol GUUPETEXOVTEC OTNV EPELVA AVEPEPAV OTI EiXOV EKTEDEI GE OIAPOPEC HOPPEC
OVAPUOOTNG KOIVWVIKIG CUUTIEPIPOPAC LC AKOAOVOWC:
* TO PAVA TIPIV ATIO TN MEAETN: AEKTIKN Bia (12%), avemBOPNTN GEE0VAAIKN
TIPOCoxN (2%), TOTMEIVWTIKI) CUUTIEPIPOPA (6%) 1) ATIEIAEC (4%) -

*  OTO JIACTNUO TWV 12 UNVAV TPV aTIO TN JEAETN: GWUATIKY Bio (2%), ae&ou-
OAIKA TTapevoxAnon (1%) kai ekpopiopdc/mapevoxAnan (5%).

O1yuvaikeg Bieovouv ag TOAD PeyoADTEPO BaBLIO OE OXEDT PE TOUCG AVOPEC aVAP-
MOOTEC KOIVWVIKEC CUUTIEPIPOPEC, EKTOC OO TIC OMEINEC (TIEPITOL TO 60% TwV
OTOPWVY TIOU avEQPEPY OTI AMEIARBNKAV ATOV AVOPEC). YITAPXOUV CNUAVTIKEG Ola-
(POPEC ANV AVO@OPA TTEPICTATIKWY AVAPHOCTNG KOIVWVIKAC CUUTIEPIPOPAC, KATI
TIOU EVOEXETAI VA EIVAL EV UEPEL KT ATTOTEAETIO TIOAITICUIKWV dlaPopwV (Mpa@n-
pa 7) (Eurofound, 2017).

9 https:/www.eurofound.europa.eu/el/surveys/european-working-conditions-surveys/
sixth-european-working-conditions-survey-2015
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FPAOHMA 7: Moocootd spyaloptévwy Tou avadEPouV TOUAAXLoTOV [ia
AVAPOOTN KOWVWVIKY) cUpnEpLdopd, ava xwea (%)
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Mnyn: Eurofound, 2017, 69.

‘Ooov aQopA TO ENAYYEAUQ, OVAPHOOTEC KOIVWVIKEG CUUTIEPIPOPEC KATAYPAPO-
VTOI CUXVOTEPO 0TOUG EPYALOPEVOLC OTIC UTINPETIEG Kal TIG TWANCEIG. O1 pya-
{OpEVOL OUTAC TNG EMAYYEAUOTIKIG OUAdAE OVOPEPOULY — TIOAD CUXVOTEPQ ATIO
TOV PETO 0po — OTI LPIoTOVTAL AVETIOVUNTN CEEOVAAIKY TTPOGOXH (4%) KOl OE-
EOLAAIKI TIAPEVOXANGN (2%). AUTO GUUPBAIVEL EV PEPEL ETEIDH TO EMOYYEAUATO
QUTA KLPIOPXOUVTOI OTIO YUVAIKEG, Ol OTIOIEC, YEVIKA, TEIVOLV VO BIGVOLVY OUTEC TIG
OUMTIEPIPOPEC TIEPICCOTEPO, KAl ETEIDN LTIAPXEI OXETIKA UEYOAVTEPN EKOEDT O€
TPITOLC (OTWC o1 MEAATEC). O1 EpyadlOPEVOL OTIC UTINPETIEC KO TIC TWARCEIC €ival
EMIONE TOAL cUXVOTEPA BUMOTO AEKTIKNG Biag (16%), TOMEIVWTIKIG CUUTIEPIPO-
PAC (8%) Kal ameIAwVY (7%). To 5% Twv pyalopEVWY AUTHG TNG OMAdAG OVOQE-
POLV OTI UTIECTNOOV CWHATIKA Bio TNV Epyaaia Toug TPONYOUUEVOUC 12 UNVEQ
Kal Ttepimou 1o 6% ek@oBiouo/mapevoxAnon (Mpdpnua 8).
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FPAOHMA 8: Avappootn KowvwVIKn cuprepidpopda (ASB),
ava semayysApa, EE28 (%)

| [
| | ]
V]

Managers

Professionals

|
|
| #
Clerks
\
Service and sales workers 16 °
O #)
| |
[ I

Technicians

Agricultural workers  (3)

Craft workers

Plant and machine operators

Verbal Unwanted sexual Threats Humiliating Physical Sexual Bullying/

Elementary occupations

abuse attention behaviour violence harassment  harassment
@;’;'gfggg @ rooveaverage . Highest percentage Below average O Lowest percentage

Mnyn: Eurofound, 2017, 69.

O1 aVAPI0TTEC KOIVWVIKEG CUUTIEPIPOPEC €ival eTioNC 1I8I0ITEPO dIOOEDOPEVES OE
OPIoUEVOUC KAGDOULC. O KAGOOC TNG LYEINC aVEPEPE TO LPNAOGTEPO TTOCOCTO EP-
ya{OPEVWY TIOU EKTEONKOV G€ OVAPLOCTH KOIVWVIKA CUUTIEPIPOPA, PE e&aipean
TIC OTEINEC GTOV XWPO EPYNTINg, OTOL JIOTICTWONKE OTI APOPOVTAV GE UEYOAD-
TEPO BaBud Toug epyalduevoug atn dnuoaia dloiknan (11%) (Mpdpnua 9).

FPAOHMA 9: Avappootn KowvwVvikn cupmnepldopd (ASB), ava touéa, EE28 (%)

Industry
|
|

Construction

Commerce and hospitality

Transport
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‘o
|
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Public administration

Education

Health

Other services

o @e® o
= _°_ -@-
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_9"._.__

Verbal Unwanted sexual Threats Humiliating Physical Sexual Bullying/
abuse attention behaviour violence harassment harassment
Within each
type of ASB Above average Highest percentage Below average Lowest percentage

Mnyn: Eurofound, 2017, 70. -
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Av Kol 0TnV €peuva dgv YiveTal dlaaTalPwan TwV PMETABANTWY TOL a@oPolV
TNV OVAPHOCTI KOIVWVIKA CUUTIEPIPOPA KOl EKEIVIV TIOU 0POPOLV EVPUTEPO TO
KOIVWVIKO TIEPIBAAAOV TNE £pYNTiag, EVTOUTOIC TO OXETICOPEVA LE TO KOIVWVIKO
TepIBAAAOV aTolxeia Topoualadouy Eva evdla@EPov SIOTI OTIEIKOVI(OUV TO POAO
TWV 0PYOVWCIAKWY TIOPOYOVTWY, Ol oTtoiol BAael Tng dieBvolC BIBAIoypacpiag Kal
£PELVAC £XOLV OVAYVWPIOTEI OTI SIOPOPEPWVOLY YOVIO £5AQOC YIa TNV EKONAW-
01 EKQPOPBICTIKWY CUUTIEPIPOPWV. ZUVETIWC TIEP ATIO TNV OVAPHUOCTN KOIVWVIKI)
OUMTIEPIPOPA, LTIAPXOLV dVO OKOUN OEIKTEC TTOL BewpPEITal OTI GUPPBAAOLY OTN
dnuIoupyia EvOC TOIOTIKOU KOIVWVIKOU TEPIBAAAOVTOC: N KOIVWVIKA UTIOCTHPIEN
TIOL TIOPEXETAL ATIO CUVASEAPOUC Kal dIELBLVTEC Kal N TTOIGTNTO TNG dloikNanG.

Q¢ mpog TNV moIdTNTa TNG d10iKNONE, OTIWC EMONUAIVETAI TNV €KOBEON: «EVed Ta
61eUBUVTIKG OTEAEXN UNopoUv va unoaTnpifouv TNV avanTuén nPakTIKWV noioTn-
Tac epyaaiacg, unopouv eniong va anoteAéaouv nnyn KivUVoU, WUXOKOIVWVIKOU,
yia napdéelyua. Bpiokovtal ge evéidueon Béan ueta&u Tng nio agpnpnuévng Aesi-
Toupyiac ANWN¢ anogpdoewyv oe ninebo eTalpeiag kai TNG GUYKEKPIUEVNG EUMNEIPIAs
epyaoiac andé Ta pédn Tng oudéac Toug.» (Eurofound, 2017, 66). H moldotnTa NG
dloiknong amoTiydtal pEoa amo Ta aKGAoLBa KPITHPIa: JEiXVEL EKTIUNGN Kol O&-
Baoud yia TOLC UTTOAAAAOULG;: €ival EMITUXNWEVN OTO VA KAVEI TOLC AVOPWTOLE va
OLVEPYOOTOUV: TIAPEXEL XPAOIUO OXOAIN OXETIKA PIE TN OOUAEIQ TOUG: BonOd oTo
VO (PEPOULV TN OOLAEIN OE TIEPAC: EVOUPPUVEL Kal UTIOGTNPICE! TNV AVATTTLEN TWV
€PYOLOPEVWV- ETIAIVET KO 0vayVWPIZEl TNV KoAN douAeld (Mpdgnua 10).

FPAOHMA 10: Mowdtnta ¢ Stoiknong - NMNocootd epyalopEvwy
mou a§loAoyouyv Octika tnv andédoon tou npoiotapévou toug EU28 (%)
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Within .
ey Above average . Highest percentage Below average O Lowest percentage

Mnyn: Eurofound, 2017, 66.
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Q¢ PO TNV KOIVWVIKI OTHPIEN, TIEPITOL TO 71 % Twv gpyalopyévwv otnv EE -28
QVEPEPOAV OTI 01 GLVASEAPOI TOLC TOLC BonBoUV Kal TOUC GTNPICOLY TTAVTA 1) TIG
TIEPIOTOTEPEC POPEC: H KOIVWVIKY LTIOCTHPIEN ATIO GLVASEAPOUC Eival LPNAO-
TEPN Y10 TOUG VEOTEPOUC EPYALOPEVOLC (KOTW Twv 35 £TWV), IBI0ITEPT TIC YU-
VOIKEG (77% TWV YUVAIKWV Kol 73% Twv avdpwv). Eival xapunAoTePO yia Toug
epyalopevouc nAIKiag 50 €Twv kal dvw (69% TOCO yia TOUG AVOPEC OGO Kal yia
TIC YuVaikec). Oaov agopad TOUC TOUEIC, N KOIVWVIKI LTIOCGTHPIEN aTIO TOLC CLVA-
OEAPOUC gival LPNAOTEPN OTNV LYEIN (79%), TNV EKMAIOELOT), TIC KATATKEVEC Kal
Tn dnuoalia dloiknan (74% Kol 0TOUC TPEIC TOUEIC) KAl XAUNAOTEPN OTIC UETAPO-
PEC (61%), KaBWC Kal TN Yewpyia (63%). O1 epyalOPEVOl PEPIKAC ATATXOANGNG
OVa@PEPOLY CLUXVOTEPA OO TOLC EPYNLOPEVOUC TTAPOUC ATAGXOANCNG OTI OEV
AOBAVOLY TIOTE 1) OTIAVIA KOIVWVIKI] UTIOGTAPIEN AT TOUG CUVOJEAPOLC TOUC
(13% €vavTi 10%). Q¢ mPOC TNV KOIVWVIKN LTTOCTAPIEN ATIO TOUC SIEVBULVTEC, €ival
VWNAT aAAG AlYOTEPO 0T TNV KOIVWVIKI] UTIOGTAPIEN ATIO TOUG GUVAOEAPOUC;
T0 58% TwVv £PYAlOPEVWV AVAQEPOLY OTI AGUBAVOLV KOIVWVIKN UTIOGTHPIEN 0o
ToUC dIELOLVTEG TOLC (TAVTA 1) TIC TEPICTOTEPEC POPEC) Kl TO 19% avapEPOLY
OT1 8¢ TNV AapBAvouv ToTE 1) amdvia. Kai ial, 1o V€l TO id10 TPOTUTIO 600V aPopd
TIC NAIKIOKEC OMAdEC Kal TOUC TOUEIC. H KovwVIKr) uToaThPIEN omd Ta SIEVBLVTI-
KA OTEAEXN €ival LWNAGTEPN VIO TOUC VEOTEPOULC EPYALOUEVOUC (63%) Kl XaUn-
AOTEPN VIO TOUC EPYALOPEVOLC PEYAAUTEPNC NAIKIOC (56%), EVW WC TTPOC TOUC
TOWEIC, Eival LWNAGTEPN OTNV eKMaideLAN, TN dNUOCIa dloikNan Kal TIG XPnUaTo-
TIOTWTIKEC LTINPETIEC Kal Eival XAUNAGTEPN OTIC METAPOPEC Kal TN Bloynxavia
(Eurofound, 2017).

Mia okOUn TOPAPETPOC TIOU PTIoPEi va BewpnBei anuavTikr, agopd Ti¢ cuval-
OONUATIKEC AMAITACEIC TNG EPYATIOC, Kal OAVOMEPETAl O KOTAGTATEIC OTOU Ol
epyalouevol avapEVETal va dIoXEIPICTOUV Ta cuvalgBruaTd Touc. O1 epyaloue-
VOI UTIOPEIL va XPEINOTE( va KpUWOULV T LVOIGONUATE TOUE, VO OVTIUETWTIGOUV
BUPWPEVOLC TTIEAGTEC 1 VO EPYOCTOUV GE GUVAICONUOTIKA EVOXANTIKEC KOTO-
oTaoelg. Ol cLVAITONUATIKEG OTOITHOEIC EiVal TIIO GUXVEG O€ BETEIC EPYNTiag IO
TEPINAUBAVOUVY TNV AAANAETIOPAC YE aVOPWTOUC (IBINITEPA PE EKEIVOUG TTIOU
XPEIOZoVTal POVTION) Kol TNV TOPOXH UTIOOTAPIENG 0€ auTouc. O LWNAEC ou-
VOIOONUATIKEC AMAITAOEI £X0UV OVOQEPOEL 0€ HEAETEC WC EVAC TIPOYVWOTIKOC
TAPAYOVTaC Yio O€pOTO PUXIKNAC LYEIAC, KOTIWAONG Kol EE0VBEVWANG. O1 JI0POPEC
METAEL TWV XWPWV, 600V A@Oopa Ta EMMEdA TWV AVAPEPOUEVWV GLVAICONUOTI-
KV OTIOITHOEWVY gival a&loonuEinTe. Evw évag aToug Tpelg epyalOUEVOLC aTnV
EE - 28 kpUBel T0 GUVOICOM AT TOU KTTAVTO» 1] «TIC TEPICTOTEPEC POPEC» (31%),
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KATI TETOIO OVOPEPETAL OO AlYOTEPOUC OTIO £VaV OTOUC TTEVTE EpYAOUEVOLC OTN
Aavia, T Katw Xwpeg kat T NopPnyia (18% ekaatn), 0AAG GO0V aTO TOUC UI-
00UC¢ epyadopevouc ot MAAia (45%), Tn BouAyapia (46%) kai tnv EAAGSO (50%).
‘Ocov a@Qopa To JEIKTN «XEIPIOUO BUPWHEVWY TIEAATWVY, 00OEVAQV, HOBNTWVY», TO
16% KOTO PHEGO OGP0 ava@PEPEL OTI AVTIUETWTIICEI AUTH TNV KOTAOTOON. TO OXETIKO
T0000TO KUMaiveTal amd 3% - 4% otn Aavia, otnv ®ivAavdia kai T NopBnyia,
37% otnv AABavia kat 30% atnv lomavia. ‘Evag dAAOC d€iKTNC cLVAITONUOTIKWY
OTOITACEWV €ival N €KBeaN 0€ KOTOOTACEIC TIOL Eival GUVAITONUOTIKA EVOXAN-
TIKEG: €VOg 0TOoUG TPEIC epyaddpevoug (30%) katd Yoo Opo aTnV Evpwn ava-
PEPEL OTI PPIOKETOI O€ TETOIEC KOTOOTACEIC TO €VO TETOPTO I TEPIOCOTEPO TOU
XPOVOUL ToL. AUTO KUMOIVETAI 0o €vav 0TOLC TIEVTE aTnv MNopTtoyaAia kat Tnv Ip-
Aavdia Kal axedov uepdIMAacIdeTal atn MdATa (40%), To MauvpoPoulvio (41%),
v AABavio kol Tn Zepia (kat o1 5V 45%). O1 yuvaikeg TEIVOUV VO avaQEPOLV OTI
Bleovouv cUVAICONUATIKEC AMAITACEIC CUXVOTEPO OO TOLC AVOPEC: TOo 35% Twv
YUVOIKQV OVaQEPEL OTI TIPETIEL VO KPURBEI TO cUVAIGON AT TOL TIAVTO 1) TIG TIEPIO-
00TEPEC POPEC 0€ GUYKPION PE TO 28% TwV avopwv. METAED TWV YUVOIK®WY TO
35% ONAWAE OTI AVTIMETWTTICE GLVAICONUOTIKA EVOXANTIKEC KATAGTACEIC (EvavTl
25% TV avdpwV) Kal To 18% OTI KAAEITOI VO AVTIHETWTTICEI OUPWUEVOLC TTEAATEC
Ta TPia TETAPTO 1] TEPICCOTEPO TOL XPOVOU (EvavTi 13% Twv avopwv) (Eurofound,
2017).

2TO aKOAOLBOO0 ypA@NUa TOPOUCIAOVTal TO ETTAYYEAUOTO TIOU €ival TEPITCOTEPO
EKTEBEIUEVO OTIC DIAPOPEC CLVAITONUOTIKEG ATAITACEIC. To 18-30% Twv £pyadlo-
MEVWV 0€ KAOE EMAYYEAUN OVAPEPEL LYNAEC CLVAICONUOTIKEC ATIAITACEIC, UE TA
vYNAGTEPA TTOCOOTA VA aPOPOVV TOUG EMAYYEAUOTIEC LYEIAC, TOUG epyaldpe-
VOUC 0€ LTINPETIEC TPOOTACINC (OTIWC OOTLVOMIKOI KOl TUPOGBECTEC) Kal EKEIVOUC
0TOV TOUEQ TNG TTPOCWTIIKNG PPOVTISAC. Ot EpyalOUEVOL € QUTA TA TPIC ETTAYYEN-
MOTa ava@EPOLVY EMIONG CUXVOTEPO OTI EKTIOEVTAI TOKTIKA 0E GLVAICONUOTIKA
EVOXANTIKEG KOTOOTACEIS (TTdvew amd To 20% Twv EpYaloPEVWV Kal aTa TPIa ETay-
YEAUOTO). AUTO TO €0PNUA LTIOYPAUUIZEl TTWC Ol EPYOLOUEVOL TIPWTNG YPAUMNC
Blovouy Ta LPNAOTEPO EMIMEDD CLUVAICONUOATIKWY ATAITHCEWY, OKOUN Kal LTIO
KOVOVIKEC GUVONKEC. Z€ OAX TA ETAYYEAUOTO, WOTOOO, N TTIO SI0OESOUEVN GLVOI-
0ONUOTIKA omaitnan, givail n omoKpuYn Twv cLVAICONUATWY TOLC TNV EPYOTIQ,
TIOL KupaiveTol améd 38% aTNV MEPITTWON TWV EKTAIOEVTIKWV £WC 48% O€ EKEIVN
TWV ENAYYEAUOTIWV LYEiaC (Tpagnua 11) (Eurofound, 2020).
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FPAOHMA 11: EMKPATNON TWYV GUVALOONUATIKWY ATTALTOEWY GTA TILO
ekteOepéva emayyelpata (%), otnv EE twyv 27 kat Hvwpévo Bacilewo, 2015
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BN Emotionally disturbing situations =0O=— High emotional demands

Mnyn: Eurofound, 2020, 12.

2.2.2. H 7" Eupwnaikn Epeuva yia Tic SuvBrike¢ Epyaciac (seventh European
Working Conditions Survey ) - Eupwnaikn TnAswvikni épguva yia Tig
ouvBnkeg epyaaiag 20210

Z0P@EWVA PE TO aTOIXEIO TN TEAELTAIOG JIOBECIUNG EPELVOC CUVONKWY EPYNTi-
o¢ otnv E.E. kal g GANEC ELPWTIOIKEC XWPEC, Ol YUVAIKEC Kall Ol EpYOLOEVOL TIPW-
NG YPOMMNG Eival TIEPIOCOTEPO EKTEBEIPUEVOI GTOUC KIVOUVOUC TNE OVAPUOOTNG
KOIVWVIKIG CUUTIEPIPOPAC TNV EPYATiO.

Katd tn oldipKeIa TNG avonpiag, 0 EKQoPITUOC, N TApEVOXANGN, N Bia, N AEKTIKNA

Bia, ol AeKTIKEG OTEIAEG Kal N OVETIIOVUNTN GEEOVAAIKT) TTPOCOXI CLUVEXITAVE va
OTIOTEAOUV PEPOC TNG EPYACIOKAC KOBNUEPIVOTNTAG TTOAAWY £pyalopEVWY. Ta

10 Ta gToIKEio AVTAC TN EVOTNTOG £X0LV AVTANBE( oMo TI¢ €€1¢ UEAETEG TOL Eurofound:
Eurofound (2020), At your service: Working conditions of interactive service workers, European
Working Conditions Survey 2015 series, Publications Office of the European Union,
Luxembourg. https:#/www.eurofound.europa.eu/publications/policy-brief/2020/at-your-
service-working-conditions-of-interactive-service-workers
Eurofound (2022), Working conditions and sustainable work. Adverse social behaviour at work:
Background note. https://www.eurofound.europa.eu/sites/default/files/wpef22052.pdf
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oTolxeio Tov 2021 deixvouv 0TI T0 12,5 % Twv epyalopévwv otnv EE uméatn Ka-
TIOI0 HOP@I) OVAPUOCTNE KOIVWVIKIG CUUTIEPIPOPAC. To 9,3% Twv €pYalOPEVWY
EKTEDNKE 0E AEKTIKNA KOKOTIOINGN WECW OMEINWY, TO 5,9% aveépepe €kBeon ae
EKQOPIoUO, TapeVOXANon N Bia kal To 1,8% dNAwoe 0TI EKTEONKE ag avemB0-
MNTN 0EEOVAAIKN TIPOCOXH). TO TOGOCTO TWV YUVOIKWV TIOL PBiwaav avapuooTn
KOIVWVIKI) CUUTIEPIPOPA OTNV EpyaTia ATav oTaBepd LYNAGTEPO OTIO EKEIVO TwWV
avdpwv. To 10% TwV YULVAIKWY Kol TO 8% Twv 0vOpPwVY UTIEGTNOOV AEKTIKN Bia N
OTIEINEC, TO 7% TWV YLVAIKWY Kol TO 5% Twv avdpwV EKQORITUO, TAPEVOXANGN
 Bia, eV T0 MOCOOTO TN AVEMOOUNTNG GEEOLOAIKNG TIPOCOXAC ATV 3 POPEQ
VYPNAOTEPO VIO TIC YUVAIKEG 0 GUYKPION PE TOUC AvAPEC (1% Kot 3%, avTioToIXa).
To TOGOOTA TWV EPYALOPEVWY TIOL BICAV OVAPUOCTH KOIVWVIKI CUUTIEPIPOPA
TIOIKIAAOULV avdAoya pe TNV NAIKia (Mpaenua 12). To TOC0ATO TWV YUVAIK®Y Kal
TWV OVOPWV TIOU EKTEBNKOV 0€ AEKTIKN] Bia 1} oMEIAEG TAV LPNAGTEPO GTOUG
VEOTEPOUC (16—24) Kal PEIWVETAI 000 av&dveTal TNV NAIKia. To idlo poTifo mapa-
NPNRBNKE Kal yio Toug EpyadopEVOLC TIOL Biwaoav avemiBUUNTN 6EEOVAAIKI) TTPO-
ooxM. EdW, To Xdopa PETAED Twv @UAWV €ival IBINITEPA EVTUTIWAOINKO. Eve TO
8% TWV YLVOIKWV NAIKiog 16-24 €TV Kal T0 4,3% eKeivwv nAIKiog 25-34 €Twv
avépepe OTI LTIECTN AVETIOVUNTN 0EEOLOAIKN TIPOCOXH), OUTO {OXVE VIO TO 2%
Kal TO 1,2% Twv avopwV TwWV aVTICTOIXWV NAIKIOKWY 0UadwV. Ta TOCOGTA Twv
epyadopEVWV TIOL OVEPEPOV OTI EKTEBNKOV 0€ EKPOPITUO, TAaPEVOXANGN 1) Bia
OIEPEPOV AlyOTEPO PETAED TWV NAIKIOKWV OPAdWY Kal ATaV LYNAGTEPA Yia TNV
opada 35-44 €TV TOCO Y10 TIC YUVAIKEC, OG0 Kal Y10 TOUC GVOPEC.

FPA®HMA 12: MNocootd epyalopévwy mou aviipetwmi{ouv avappootn
KOWVWVLKY) cupreptdopd, ava $pUlo (ota aplotepd) kat ava nAkiakn opada
Kat pUAo (8£§1d) oty EE, %

L) 10%

8%
8%

6%
6%

4%
4%

2%
2%

0%

Verbal abuse or Bullying,  Unwanted sexual ~Some form of

threats harassment, attention ASB
violence —Verbal abuse or threats women -+ Bullying, harassment, violence men

1624 2534 3544 4555 56+

+++« Bullying, harassment, violence women ~ ——Verbal abuse or threats men

SiWomen s Menj S EUseiee ~ =Unwanted sexual attention women ~ =Unwanted sexual attention men

Mnyn: Eurofound, 2022, 2.
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Katd tn a0yKpIon XWPwV, T TOCOOTA TwV EPYALOUEVWV Kal TV 600 QUAWV TIOU
QVEQPEPAV OTI LTIEGTNOAV OVAPPOCTHN KOIVWVIKI CUUTIEPIPOPE DIEPEPAY ONUa-
VTIKA: 016 6% oty ITaAia €w¢ 25 % otn Aavia. QoT600, OTIWC EMONUAIVETAI GTNY
OXETIKN €KOEON, 01 apiBpoi auToi TIPETE VO EpUNVEVOVTAL PIE TIPOCOXN, YIOTI Ol
SIOPOPEC UTIOPEL VO Eival vV PEPEL ATTOTEAETH TNE GUVEIdNTOTOINGNG AUTOV TOU
€(00UC TWV CLPTIEPIPOPWV /KOl TOAITIOUIKWV dlopopwv. Kal auTo yioTi, N avoxr
0€ QVETIBVUNTEC CUPTIEPIPOPEC EVOEXETOI VO BIMEPEL ATIO TN MO XWpa aTNV
GAAN N yI0Ti N avoa@opd sival TEPIcoOTEPS N AlYOTEPO EKTETAUEVN. KOTA GUVE-
TIELQ, Ol 0PIl AVTIKATOTTPIZOLY, HETAEL GAAWY, Ta EMMEDN ELAICONTOTOINCNC
KOl 0VaOoPAcC [mapouaia i amouadia Piog KOLATOUPOG OV KOTNyopEi Ta B0uoTa
(victim-blaming culture)] o€ pio xwpa (Mpagpnua 13).

FPAOHMA 13: MoCOGTA YUVALKWY KAl AVSPWY TIOU UTTECTNOAY AVAPLLOoTN

KOLWVWVLKY) cuprepidpopa ava xwpea, %
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Mnyn: Eurofound, 2022, 2.

2TNV €PELVa, 0TO TTAGICIO TWV EPWTNUATWY TTIOU A@OPOVCOV TNV avAPPOCTH KOl-
VWVIKI) CUUTIEPIPOPE, OEV JIELKPIVIZOTAY EAV 1 TINYH TOUL EKPORITUOL ATOV €VaC
OULVABEAPOC, TPOICTAUEVOC I KATIOIOC TPITOG. EVTOUTOIC, £va AANO EPWTNA TTOU
0OPOVCE TO TIOCO CUXVA N KUPIO Epyacio TOuC TEPIAGUBAVE TNV GUECN aVTI-
METWTION OTOUWV ToL OgV €ival pyalOPEVOl OTOV XWPO EPYATIOC TOUC, OTWG
TEAATEC, EMPBATEC, MAONTEC, 0OOEVEIC KATL, UTIOPEL VO dWOEI EVOEIEEIC OXETIKA
ME TNV TBavr €KTaon Tou TPOEPXOUEVOL amd TPITOUG EPYNTIOKOU EKPORIGHOU.
Y eminedo EE, 10 7 % Twv €PYalopEVWY TIOL OEV GUVEPYATTNKAV TIOTE [IE TTEAD-
TEC QVEQPEPE OTI LTIECTN AVAPHOCTN KOIVWVIKI CUPTIEPIPOPA (AEKTIKN PBia, Ta-
pevoXANon ekpoPiopol, Bia A avemBLuUNTn 0EE0VAAIKY TPoaoxr)). To TOCOOTO
ouTO dimAaaciddetal (14%) yia Toug epyaldUEVOLC TIOU EiXOV VO OVTIUETWTICOLY
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TEAATEC (OTIAVIO, PEPIKEC POPEC, GUXVA 1) TTIAVTA) OTO EPYOCIAKO TOUC TIEPIRAA-
AOV. ZTNV TEPITTWaN avemBuUNTNS 0€EOVOAIKNAC TTPOCOXNC, TO EPISIO NTaV EMTA
(POPEC LYNAOTEPO YIa TOUG EPYALOUEVOUC UE TIEAGTEC O€ GUYKPION JIE TOUG EP-
yo{OEVOUC IOV OEV GUVEPYATTNKAV TIOTE e TMEAATEC (0,3% Kot 2,1%, avtioTolxa).
ZNUOVTIKA €ival €TioNE Kol N GLXVOTNTA TNE EMAPNC PE TEAATEC. H avdaykn oAAN-
AETIOPOONC UE TTEAATEC OTIAVIO I MEPIKEC (POPEC OVENTE TO TOCOOTO TWV EPYNL0-
MEVWV TIOU AVEQPEPAV OVAPHUOTTH KOIVWVIKI) CUUTIEPIPOPE KOTA 20-30%, EKTOG
OTIO TNV AVETIOVUNTN 0€EOVOAIKY) TIPOCOXN, N OTtoi0 AVERBNKE 4 POopPEC. QaTHTO,
N oLXVN 1] adIOKOTIN OAANAETIOPAON UE TTEAGTEC IMANCIOLE TO TTOCOCTO TWV EP-
yo{OHEVWY TIOU aVTILETWTIZAY aVAPPOCTH KOIVWVIKI) CUUTIEPIPOPE € GUYKPION
ME eKeiVOUC TTOL OAANACETIOPOVCAV PE TIEAGTEC AlYOTEPO GUXVA (Tpapnua 14).

FPA®HMA 14: MNocootd avapooTnG KOWVWVLIKNG cupnepLldopdg avaloya
Ke to Babud aMnAenidpaong (ota aplotepd) Kat Tn cuxvotnta
aMnAemidpaong pe meAateg (ota de€ld) otny EE, %

18% 18%
16% 16%
14% 14%

10% 10%
8% 8%
6% 6% *
o | 0%

Bullying, Verbal abuse or ~ Unwanted sexual Some form of ASB Bullying, ~ Verbalabuseor Unwanted  Some form of
harassment, threats attention harassment, threats sexual attention ASB
violence violence

W Without customers ~ m With customers & Average W Never M Rarely or sometimes M Often or always @ Average

Mnyn: Eurofound, 2022, 3.

Q¢ TPOG TNV EIKOVA TWV KAAdWVY, 01 pyalOUEVOl g dPaaTNPIOTNTEC LYEIAC Kal
METOQOPAC EMPBATWY AVEPEPAV OTI LTTECTNOAV AEKTIKN Bia 1 OMEIAES, KOBWG
Kol eK@OoBIoud, mapevoxAnon Kai Bia d00 POopEC LXVOTEPO OO TOV ELPWTIOI-
KO YECO 0pO. To TOCOCTO TWV £PYOLOUEVWVY GTNV LYEID TTOL avepepav OTI EAA-
Bav avemOuUNTN 0€&OVOAIKI TIPOCOXH NTAV TPEIC POPEC LYNAGTEPO ATO TOV
EVPWTOIKO PETO 0p0. O1 EpyaddUEVOL GTOV TOUEN TWV UTINPETIWY ATAGXOANCNE
avEpepav OIMAATIA AEKTIKN Bio ] aTEINEC Kal AVETIIOOUNTN GEEOVAAIKK) TIPOCOXT),
OAAG AlYOTEPO EKPORITUO, TOPEVOXANON Kol Bia amo To Yyéao 6po atnv EE. Av kal
TO TTOCOCTO TNG AEKTIKNG Bi0C 1 TWV ATEIAWV OTOV TOYEN TNG EKTIAIdELONG NTAV
XOMNAOTEPO OO TO PEGO OPO TNC EE, Tav uPNAOGTEPO GTNV TIEPITTWON TNC OEL-
TEPOREOUIOC ekmaidevang (Mpagpnua 15).
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FPA®HMA 15: Nocootd epyalopévwy mou avTieTwii{ouv avapupootn
KOLVWVLKY) cuprepldopa o emAEyHEVOUG UTTOTOMELG otny EE, %

W Verbal abuse or threats = Bullying, harassment, violence = Unwanted sexual attention

------ Average verbal abuse or threats «+++= Average bullying, harrasment, violence -+« Average unwanted sexual attention

Mnyn: Eurofound, 2022, 5.

210 akoAovBo ypagnua (Mpdenua 16) Tapoualadoval Ta EMOYYEAUOTA UE TOV
VPNAOTEPO BaBUO EKBECNC O€ AVAPPOCTHN KOIVWVIKI) CUUTIEPIPOPA. MEPIoTdTE-
PO aT6 T0 20% TV EPYalOPEVWVY O€ LTINPETIEC TTPOCTATINC (TUPOCRETTEC, 00TL-
VOIKOi, 5ETUOPUAOKEG Kl PUAAKEC) AVEPEPE OTI LTIESTN AEKTIKN Biat 1} OMEINEC:
avAaAoyo €ival TO TOCOOTO Kal yIa TOUC EMAYYEAUOTIEG LYEIAC. Ta emMOayyEAUATA
OUTA aVEQPEPAY EMIONC TA LYNAOTEPD EMMEDN EKPORICUOU, TAPEVOXANCNE Kal
Biag (2-3 popec LPWNAOTEPO aTIO TO PHETO BP0 Tou 5,9% atnv EE). O1 emayyeAua-
TieC TOU TOPEN TNG LYEIOG KAl Ol GLVEPYALOPEVOI ETOYYEAUATIEC LYEIOC AVEQEPAV
£€00¢ Kal 3 opeC LPNAGTEPO EMIMEdD AVETIOVUNTNC CEEOVAAIKIAC TIPOCOXNG O€
o0yKplon Pe To Péao 0po Tne EE (mepinou 5 % kai 1,8 %, avTioToixa).

FPADHMA 16: MNocootd epyalOMEVWY TTOU AVTLUETWIT{OUV avAapuooTn
KOLWVWVLKT) cupriepldopa ot emAeypéva emayyéApata otny EE, %

5%

0%

54 Protective 32Health 22 Health 96 Refuse 53 Personal 52 Sales 14 3dlegal, 83Drivers 11Chief 23Teaching  25IC
services  associate professionals workers care workers workers  Hospitality,  social,  and mobile executives, professionals professionals
workers  professionals retail cultural plant senior

managers  associa te  operators  officials,
professionals legislators

mmmm Verbal abuse or threats s Bullying, harassment, violence = Unwanted sexual attention

»»»»»» Average verbal abuse or threats +++2+ Average bullying, harrasment, violence  ---+-- Average unwanted sexual attention

Mnyn: Eurofound, 2022, 5.
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Q¢ TPOC TIC AITIES, Ol TEPICTOTEPOI EPYOLOUEVOIL TIOU EKTEONKOV OE OTOIOONTIO-
TE MOPPI OVAPHUOOTNG KOIVWVIKIAEC CUUTEPIPOPAC AVEPEPAV OTI EMPETE TAVTA
Il cLXVA va pyadovTal PUE YPRYOPOUC/EVTATIKOUCG PUBUOUC KOl OUCTNPECG TTPOOE-
opieg. Emiong, og aOyKpIon PE EKEIVOLC TTOL DEV AVEPEPAV AVAPHOTTH KOIVWVI-
Kr] CUUTIEPIPOPE, ATV TTIO TIBAVO VO OVTIAAURAVOVTAL APVNTIKA TIC TIPOOTITIKEC
OmooXOANCNC TOUC, EVK NTAV Kol ATAV TTIo TOAVEO Vo GUPEQWVRCOLY 1 VO GU-
(PWVINOOLV EVTOVO UE TN ONAWGT OTI EVOEXETAL VO XAOOULV T SOULAEIX TOUC TOUG
EMOUEVOUC 6 Unveg (Mpaenua 17).

FPA®HMA 17: NMocootd epyalopévwy TToU avadEpouy UPNAES anmattnoeLs
Kat EMewdn mépwv otny gpyacia toug avaloya pe tnv £KOgor) Toug
Ot AVAPHOOTN KOWVWVLIKN ouunepidpopd otny EE, %

70%

60%
50%

40%
30%
20%
i LEILL
0%

Working at Workingto Limitedjob  Lacking Mightlosea Working Workingat Lacking
high speed tight prospects support job long hours night support
deadlines from from
managers colleages

® Some form of ASE  ® No ASB

Mnyn: Eurofound, 2022, 6.

O1 peyoAUTEPEG BIOPOPEG PETAED TOU TOCOOTOU TWV €PYNLOPEVWY TIOU LI-
OTOVTOL OVAPUOOTN KOIVWVIKI CUUTIEPIPOPE KOl EKEIVWV TIOUL OEV EKTIBEVTAI O€
QUTAV OXETIOVTOV PE TNV KOIVWVIKN LTOCTNPIEN, €ITE OO CLUVAdEAPOUC Eite
aTo TN dloiknaon. To 16% twv epyalopevwy (19% avdpeg Kal 13% yuvaikeg) Tou
EKTEBNKOV OE OVAPIOOTH KOIVWVIKI) GUUTIEPIPOPA AVEPEPE OTI OEV ENAPE TIOTE
I ondvia LTIOaTAPIEN ATO TOUC CLVASEAPOULC TOUC, OE OUYKPION HE TO 7% Twv
YUVOIKQV Kal TwV avOpwVv TIOU eV EKTEBNKAV G€ AULTAV. TO TTIO OVNOUXNTIKO €ival
TO YEYOVOC OTI N SIA@OPA PETAED TWV dVO OUASWV NTOV KON UEYOADTEPN GO0V
QoA TNV UTIOCTAPIEN OTIO TN dl0iKNaT): 0XEAOV TO VA TPITO TWV EPYNLOPEVWV
TIOU EKTEONKE 0€ OVAPUOOTH KOIVWVIKI) GUUTIEPIPOPA eV EAAPBE TIOTE 1] OTIAVIO
LTOCTHPIEN oMb TN B10iKNGT) TOUC (TTEPICTOTEPOI AVIPEG OMO YUVAIKEC, 34% Kal
29%, avtioTolxa), o€ oUYKPIoN WE To 12% Twv epyaldopévaiv Xwpiq EkBean ae
OVAPHOOTH KOIVWVIKF GUUTIEPIPOPAL.
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KE®DAAAIO 3

O EPTAZIAKOZ EK®OOBIZMOZX
XTO AHMOZIO TOMEA

H d1gpelivnon Tou pyaaciakol eK@oRIoHol aTov EVPUTEPO KAl GTEVO dNUOTIo TO-
HEQ TLVIOTA YIa TTOAAOUG EPELVNTEC EVA «TIAA», HIOG KAl EVG) BEWPNTIKA OTOUCI-
Gdouv KATOIO! OTIO TOUG TTAPAYOVTEG TTOU BEWPOUVTaL OTI SIGUOPEPWVOLVY YOVILO
£00(POC Y10 TOV EPYACIOKO EKPOPITHO, TOUTOXPOVA TTOAAEC EPEVVEC, TOOO TIOCO-
TIKEC, 000 KOl TIOIOTIKEC, ATOTUTIWVOUV GAQWC LWNAGTEPO TTOGOOTA KAl UEYOAD-
TEPN TOAVOTNTA EKOINAWCNC EKPOPICTIKWY CUUTIEPIPOPWV TE AUTOV, EIDIKOTEP
0€ TOEIC OTIWC N dNUOaIa dl10IKNaT, 0l LTINPETIEG LYEINC Kal KOIVWVIKAC @POVTi-
3¢ Kal 1 EKTOideLAN. Q¢ €K TOUTOU Ol AVAAVCEIC dlICTAVTAL OPICUEVEC EAETEC
LTOCOTNPICOLY OTI N CUXVOTNTA TOU EKPOPRICHOV GTO dNUOCIO TopEa Ba TPETEL
Vo €ival XapNAGTEPN OTIO O,TI OTIC IBIWTIKEG ETIXEIPNTEIC, AOYW KOl TOU €18IKOV
KOBETTWTOC TWV dNPOGIWY UTIOAAAAWVY, EVW GAAEC OTI 0 EKQOPITUOC UTIOPE va
gival 1o 3100€00EVOC 0TOV ONUACIO TOPED AOYW TWV LPNAGTEPWVY ETIMESWY
YPA@EIOKPATIOG, TNG OTIAPENC TTOAD QLGTNPWY KAVOVWVY Kal PIOG «UTIEPBOAIKAC
EPYACIOKNC 00QAAEING, TIOU PTIOPEL VO dNUIoLPYoLV TIEPIBAAAOVTA TTPOCT@OPA
yla TNV €UQAVION €KPORITUOV, KABIOTWVTOC TOUC EKPOPRIOTEC 0OPATOUG Kl TO
B0paTa Atydtepo miBavo va mapaitnBolyv (Ariza-Montes, et al., 2015).

Z0p@wva pe Tov Hutchinson (2012, 641).:

AuTé bev anuaivel anapaiTnTa 6T 01 XWPOI Epyaadiac Tou I6IWTIKOU TouEa Ei-
val anandayuévol ite and Tov ekgoPiouod eite and TIC GUVBNKEG nou ouy-
BdAdouv ato npdBAnua. AvtiBeTa, opiouévol EpeuvnTEC UnoaTnpilouv OTI N
eugavic axéan ueTa&u Tou 6nudaIou TOUEQ Kal TOU Epyaaciakou ekgpopiauiou
unopei va €xer va kdvei e 10 6,71 ol pyalbuevol aTo nudaio TouEa eival
mo mBavo va avagépouv ekgpoBioud aTov XWPo epyaciac ae oxean LIE TOUG
ouvabéngouc Toug aTov I6IWTIKG Topéa. [..] (AuTO) éxel anoboBei atnv e€oi-
Keitoan LIE NPAKTIKEG KATayyeAILOV Kal Ta UWNAGTEPA ENINESA OULIUETOXNG O
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ouvbIkdTa LETalu Twv gpyalouévwy Tou dnudaiou Touéa. Natdao, noddoi
dAfor epeuvnTEC unoaTnpiouv 611 To CUVEXI(OUEVD VeopIAeAeUBePO axEIO
UETAppUBLIonG Tou Snudaiou Touéa Ta TedeuTaia 30 xpdvia Exel auénael Tov
kivéuvo ekgoPiauiod atov Topéa, Adyw TNG 61GAUCNG TWV ArNoSEKTWY Kavo-
vwv aTn SI0IKNTIKA GUUNEPIHOPE Kal TNG avTIKaTaaTaong Twv Napadbociakwyv
aéicdv TV UNNPETIWV UE apxEC nou kaBobnyouvTal and Tnv ayopd.

Z0u@wva pe toug El Ghaziri, k.0. (2020, 2021), d10¢popol TOPAYOVTEC UTIOPEL va
avénoouv Tov Kivduvo epyalopEVOl TOU dNPOCIOU TOPED VO EKTEBOUV G EKPO-
BIOTIKEC GUUTIEPIPOPEC. APXIKA, Ol YPAPEIOKPATIKEC Kal IEPOPXIKEC OOUEC TOU
ONUOCIOL TOUED, Padi he €va c0OTNA TIOL SIETETAI ATO AKAUTITEG TIOAITIKEC KAl
OladIKATIEG EMITPEMOLV TN ONUIoLPYIa SIOMOPWV KOl OVICOPPOTIIWY £E0LTINC TTOU
OTIOPPEOLV OTIO EVOV GUVOUACHO OUTOPXIKNG NYETIag, aAAd Kal adUVAUOUL GTUA
010iKkNong: aUTA SIOPOPEPEVOLV YOVILIO £D0QOC YIa TNV EKSNAWGN EKPORICTIKWY
OLUTIEPIPOPWV. MPOCOeTa aToIXEID TTOL KABIOTOUV TOUG EPYACIOKOUC XWPOUG
TOU ONUAGCIOL TOPEN UVNTIKA TIO EVAAWTOUC OTOV EPYOCIAKO EKPORIOUO €ival
TO KOKO 0PYOVWTIKO KAIUO, TIOU XapaKTNpIieTal amod tnv EAAEIPN ELEAIEIOC OTIC
O0UEC epyaaiag, TNV EAAEIPN LTIOCTHPIENG KOl CUPPETOXAC OTNV ANWN omo@d-
OEWV, GE GUVOLOACHO PE TO XAUNAG ETMESN EVOUVAUWONG TOL TIPOCWTIKOU Kal
TIOPOKIVNONG OTNV €PYATia, TIC «PTWYXEC» TIPOKTIKEG EMAVONG CUYKPOUTEWV,
OAAG KOl TNV EAAEIPN TIOAITIKWVY Y10 TNV ava@opd Kal TNV OVTIJETWTTION TOUL €p-
YOGI0KOU €K@OPBIoHOU. ZTOUG TaPAYOVTEG, Ol TIAPATIOVW CLYYPAPEIC, CLYKATO-
AEYOULV Kal TO €i00¢ TN 0XECNC IOV SIAOPEPWVOUY Ol LTIAAANAOCL TOL dNPGCIoU
TOUEN PE TNV gpyaaia Toug. OVTaC EVOC TOUENG TIPOCOVOTOAICHEVOC OTNY TIOPO-
XN LTINPECIWV (CLUXVA TIPOC KOIVWVIKE EVOAWTEC KOTNYOpPIEC TOU TANBUGUOU), Ol
€pyadOEVOL, TOPOKIVOUUEVOL Ao pia SEGHELAT TNV KOIVWVIKH OTIOGTOAN TOU
ONUOCIOL TOUEQ, EKTEAOUV HI0 AKPOIO GLVAICONUOTIKY £pY0Tia, UE EVTOVEC OU-
VaIGONUOTIKEC OTAITIOEIC. KATI TTOL TOUC KOBIOTA KOl TIIO EVAAWTOUC GTOV EPYQ-
O10KO EKPOPBIOUO. Z€ HIO EMOXI TIEPIKOTIWV GTOUC SNUOCIOVC TPOUTTIOAOYICHOUG
KOl TIEPIOPITUEVWV TTIOPWV, Ol CUYKPOUCEIC PE TN HOPEPN TOU £PYACIOKOU EKPO-
Blopov pmopei va emdeivwBolv OTav ol agieg Kal ol TEMOIBNOEIG Twv pyalopé-
VWV TOU dNPOGCIOU TOPED Yia TN SIAG@AAIST) TOU «ONPOGCI0U CUUPEPOVTOC» KOl Ol
TPOCTIAOEIEC TOUC LUTIOTIUWVTAL O€ Y10 TIPOOTIAOELN VA EMITELXOOUV KOl VO EKTIAN-
PwO0LV 01 aToxoI TToL BETEI TO NEO Anpoaio Mavatduevt. Ol GUXVEC, ETIONG, OA-
AQYEC OTNV NYETIa Kal OTIC TOAITIKEC (QVAAOYa UE TNV KLBEPVNGON) EVOEXETAI VO
METABAAAOLVY TNV OTOCTOAN Kal TIG AEITOUPYIEC TWV UTINPECIAV, KABWCE Kol TNV
KOUATOUPO KOl TO KAIJO 0TO XWPOo gpyoaaiag. ‘Evag akoun mapdyovTag mou du-
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vNTikd avédvel Tov Kivouvo eK@OoPITUoD 0TO ONUOGI0 TOUED OQOPA TN KTTOAITIK)
dlgigduan» Tov eNNPEALEl OPICUEVOLC TOUEIC TOL dNUOGIOV. ZUXVA, Ol TIOAITIKEC
OAAOYEC KOl Ol HETARBAAAOUEVEG KUBEPVNTIKEC TIOAITIKEG GUVETIAYOVTOI OPYaVW-
TIKEG OAAOYEG, SIOPOPOTIOINTEIC OTIC OPYOVWTIKEG TTPOTEPAIOTNTEC KAl ACAPEIC
KOl avTIKpououevoug atoxoug (El Ghaziri, et al., 2021). AKGuN, 01 dNUOGCIOl UTIAA-
ANAOI KOPIEPOC TOUG OTIOIOUG UTIOPEL VO £XEI TPOTEAKDTEL N SNUOCIA LTINPETIO E
[Baon To KPITrPIO TNE OTOCTOANC (EKEIVNC TNG EEUTNPETNCNE TOUL KOIWVOU):

unopei va BpeBouv va epydqovrai yia pia sioiknan kai va enontedovrail and
noAITIKG Slopiguéva dTopa Twv ornoiwv n dnown yia Tnv anoaTon Kai TiG Agl-
TOUPYIEC TOU opyaviauoU anokAivel apkeTa and tn Gikn Toug. Autn n duvayi-
kn &nuioupyei npéagopo £6agoc yia cuykpoUaeig HETa&U Twv epyalouEVwWV
Kai uropei va auénaei Tnv enikpaTnaon epyaaciakou ekgopiauiou (El Ghaziri,et
al., 2021, 536).

O PeyoAUTEPOC BaBUGC EPYATIOKAC AT@AAEING OAAG N LYWNAOTEPN CUVOIKOAL-
OTIKI] TIUKVOTNTO KOI TIOPOLCIA TWV GUVOIKATWY GTOUC XWPOULC Epyaaiag Bew-
PNTIKG B0 EMPETE VO AEITOVPYET OTOTPEMTIKA. AKPIBWC, OUWC, AOYwW TNG EPYNTI-
OKIG a0@AAEINC KOl TNG OXETIKA PHOKPAC BNTEIOG Twv LTTAAANAWVY TOL dNPoOaCIoU
TOPEQ, 0l CLUYKPOUTEIC, CUUTIEPIANMBAVOUEVWV Kol TWV EKPOPICTIKWV GUUTEPI-
POPWV, EVOEXETAI va av&nBoUV I va CLUVEXICTOUV PE TNV TIAPOS0 TOU XPOVOU.
AKOUN, OUWCE, KOl 0V N GUVSIKAAIOTIKN TIApouaia Ba EMPETE va XPNOIUEVTEL WC
SIEVKOALVTHC YIa TNV ava@opd EKQORICTIKWY CUUTIEPIPOPWVY, LTIAPXOLV ITXL-
PEC EVOEIEEIC OTI TO OXETIKO EAAEIUA (OVOPOPWV) LTIAPXEL GE GAOUC TOUC XWPOUG
gpyaciog (oTov dnuoaIo Kal Tov IB1WTIKO TopEa) (Hutchinson, 2012). Autd umopei
VO OQEIAETAI GTOV PORO TLV BLUATWVY YIa AVTITTOIVA KAl BuPATOTOoINGN, OTNY EA-
AN epPmoToo0VNG OTOV OPYAVIGHO YIo TN ARWN KATAAANAWY PETPWVY TIOu Ba
€MAUCOLV TN GUYKPOULGT, KABME Kal aTNV EAAEIPN CAPRVEING OXETIKA UE TN Ol-
adIKagio ava@opag Kal katayyeAiag. TEAOC, av Kal auTd dev TEPIOPIETAI OTO On-
MGO10 TOPED, TTOPAYOVTECG, OTIWE N OMOLGIN TIPOKTIKWY EMALGNC CUYKPOVUTEWV,
1 OVIKOVOTNTA TNE 810IKNONG WG TPOC TNV OVTIYETWTTION TETOIWY CUYKPOVTEWV,
padi ge TNV EAAEIPN PNXOVICHUWV VIO TNV UTIOBOAN KOTOYYEAIWV Kal 0VOQOPWV,
EVOEXETOI VO EVTEIVOULV TIC EKPOPICTIKEG CUUTIEPIPOPEC,
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3.1. Opyavwrikéc avabiapBpwacic, Néo Anuéaio Mdavaruevr (NAM) kai
£pyaoiakog ekgpoPiouog

ZOu@wva pe Toug Ironside kai Seifert (2003), KaBWC N dloiknan oTIC dNUOCIEG
UTINPETIEG TEIVEL VO LIOBETEI OAO KOl TIEPIGTOTEPA XOPOKTNPIOTIKA TOU IBIWTIKO-
OIKOVOUIKOU BI0IKNTIKOU OVTEAOU, TO ETIXEIPNUA TOLC OTI 0 EKPOPIGUAC EVANMEI
OTIG TIPOKTIKEC SIOXEIPIONC TNG EPYNTiag TOL OXETI(OVTAl PUE TNV TIPAYUATOTOINGN
KépoouC emBeRaiveTal OMWE ava@EPOLV, Ol ALEAVOUEVEC TATEIC IOIWTIKOTIOI-
NoNG Kal EI0XWPNONG TNG ayopag 0TO KPATOC avOTopAayouV OPICUEVEC aTO TIG
OULVONKEG, KATW Ao TIC OTIOIEC TTPETEI VO AEITOLPYOULV Ol JIELOVVTEC OTOV IBIWTI-
KO Top€a. Me Baaon auTO TO OKETTIKO, Kal Ol AIEVBLVTEC/SIOIKNTEC TWV dNPOTIWY
UTINPEDIWV TIPETIEL VO AVTOTIOKPIVOVTOIL OTIC TIECEIC TOU OVTOYWVICUOU. ZTOoV 101-
WTIKO TOMPEQ, 01 JI0IKNOELIC dVVAVTOI VO KAEICOLV TNV €TIXEipnon, va YETARAAOLY
T Baolk TN A&rtoupyia, va aAAGEOLY dPAUIOTIKG TO ETHTEDN TIMWV, TN YKAUO
/KAl TNV TIOIOTNTA TWV TPOIGVTWV 1) VO JIEIWATOLY 0pI{OVTIa TO KOGTOC, 10w TO
MICBOAOYIKO KOGTOC, ZTO ONMOCI0 TOUEQ, OUTEC Ol ETIAOYEC OEV Eival DINBETIEC,
KATI TO OTOI0 oNuaiveEl OTI TIC TIEPIOCOTEPEC (POPEC O AVTAYWVIOUOC BagileTal
0TV JEiwan Tou povadiaiov KOGTOUC EPYOTIOG HECW OAAAYWVY OTO EMIMEQ, TA
OUCTAPATA KOl TIC OOUEC TWV HITBWV, KABWCE Kal HECW TNG BEATIWANC TwWV EMIOO-
0€WV. H mapomavw cuvenkn €xel WE ETAKOAOLOO Ta AVWTEPD dNUOCIO GTEAEXN
va yivovtal o Bpaxiovag evog To VEOPIAEAEVBEPOL Kal CTPAUUEVOU TIPOC TNV
I0IWTIKOOIKOVOMIKI) AOYIKN KPATOUC, TIECOVTAG TIPOC Ta KATW TOLC GPOLC LTINPE-
oiag, eve amaltolV TEPIOCOTEPN TOCOTNTO EPYATIOG PE XAUNAOTEPO HOvVadIaio
KOOTOC, KOBWE Kal TNV mapoxr] BEATIWHUEVWVY UTINPETIWV PE AlYOTEPOLC TTOPOUC.
Ol TIETEIC AUTEC CUXVA TPOKOAOUV GUYKPOUCEIC OAAG Kal HOP@EG avTioTaon,
MIOG KOl Ol QVTIAAWEIC OXETIKA JIE TO TI GUVIOTA KAAN] TIPOKTIKI] KOl 0mdd0a0Tn cuxvd
0gv guuPasdidouv. Z& €va TETOIO TIANICI0, 0 EKPORICUOC EXEL YiVel PEPOC TNG dloI-
KNTIKAC KOUATOUPAG TTOAAWVY €PY0J0TWV TOU dNUOCIOL TOUEQ.

Kat o Hutchinson (2011, 2012) gtnv £€pguva TOU Yia TOV EPYACIOKO EKPORIOUO
0TovV dNMOCIo TOPEN aTNV ALCTPOAIN, CUOXETICEl TNV aVAdLAOT EKPORICTIKWY
OUUTIEPIPOPWV HE TIC OAAOYEC TIOU EI0AYOVTAl 0TO TTAQIGI0 Tov NEou Anpoal-
ou MavatQuevt (NAM). Onw¢ ava@épel, To NAM Bagidetal otnv umebean OTI N
OTIOOOTIKOTNTA KAl N ATOTEAECUOTIKOTNTA TOL ONPOCIOU TOUED UTIOPET va BEATI-
WOE( Pe aTPATNYIKEG KO EPYOAEI TTOU TTIOPASOCIOKA CUVOEOVTAI UE OPYAVIOHOUG
TOU 101WTIKOV TOopEN. Mia 0O TIC BACIKEC OTPATNYIKEC Eival N EKEIVN TN opya-
VWTIKAC ovadiapBpwang, Tou TEPIAAUBAVEL, PETOED GAAWY, TNV abENon Twv
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LTIEPYOAAPIV Kal TNE EEWTEPIKAC OVABETNC, TNV ICOTEIWAT TWV OPYOAVWTIKWV
IEPAPXIWV, TN MEIWON TOU YOVIKMOL EPYATIKOD dUVAUIKOU Kal TNV aglomoinaon Tio
EVEAIKTWV HOPPWV OTOCTXOANGCNG, K.0.K. OETOVTAC LTIO APIoRNTNON TaPadoal-
0K SI0IKNTIKG TTPOTUTIO KO MOVTEAX ATIOGXOANCNE Kal 0pyavwong Tne Epyaciog,
0€ GLVOLOCUOG PE TNV 00ENAON TWV JIOIKNTIKWY TIPOVOUIWVY Kal TO HEIWHPEVO POAO
TPITWV JEPWV, OTIWC TO GUVIIKATA, TO OIEVBUVTIKA GTEAEXN TOL ANUOGCIOU TOUEN
Sl0B£TOLY aLENUEVN EEOUTIN KOl DIOKPITIKI) EVXEPEIN GTOV TPOTIO |UE TOV OTOI0
dlayelpidovtal Toug epyalOUEVOLC, WATE va dlaa@aAicouy OTI avtamokpivovTal
OTIG ALEOVOHEVEC ATAITACEIC YIO OTIOTEAECHATA, OE £VA TIEPIRBAAAOV PEIWPEVWV
TIOPWV KOl TIEPIKOPMEVWY SNUACIV TPODTOAOYITUWV. O aVTIKTUTIOC TWV avadi-
0pPOPWOEWV OTO «TPATTEIV» TN NYETiag OswpEITal WC YO 0o TIC CNUOVTIKOTE-
PEC TITUXEG TOU EKPORITUOL OTO XWPO EPYNTiIOG 0TO dNuOcIo Touéa. Kabwg ol
SIEVBLVTEC, IOV I0WC ameIAoLVTAl Ol id101, KaBioTavTal OTOpIKG LTTEVBLVOL YIa TNV
ETMTELEN TWV GTOXWV TIOL OXETICOVTOI TOCO WE TN YEIWAOTN TWV TTPOUTIOAOYICHWY
000 Kal PE OO@UKTIKOTEPA XPOVOdIOYPAUMATA TTOPAd0ONG, LTAPXEI PMEYAAOG
KivduVOC VO 00K ooLV Ta JIELOLVTIKG TTPOVOIA UE TPOTIOUG TIOV UTIOPEI va gu-
VIOTOUV €KQORIoUO. TaLTOXPOVA, Ol OPYOAVWTIKEC OvadINPOPWOEIC EVOEXETAI VO
SIOBPWOOLY TNV OPYAVWTIKI) auvoxr], dnAadr) To BaBud GTOV OTI0I0 N PNTOPIKI)
NG 0PYAVWTIKNG dl0iKNaNE Kol NYEciog GUVADEL PE TIG EUTIEIPIEC TNG KABNUEPIVAC
{WNC Twv epyalopévwv. TNy idla aTiyur] Tou ol dnpoaciol opyaviapoi apBpwvouy
TIC aéieg TNG dNUOCIAC LTINPETINC, TNE I0OTNTOC, TN CUVEPYOTIAG Kal TNG EMIKOI-
vwviag, TouToxpova eQAPUOLOLV TIOAITIKEC Kal TIPAKTIKEC TIOU diVOUV EU@Aa
OTNV OVTAYWVIOTIKOTNTO Kal TNV EMTEVEN dNUOCIOVOUIKWY EIC BAPOC KOIVWVIKWV
oTOXwV. Na Toug EpyaddUEVOLC, AUTH N OCLVETEID PIETAED, GLXVA AVTIKPOUOUE-
VoV, GTOXWV EVOEXETAI VO 0ONYNTEl GE YIO OP@IOPNTNON TNE TALTOTNTA TOUG.

O1 Hutchinson kai Jackson (2015, 15) e&gTaovTag TIg EMMTWOEIC Tou NAM otn)
dNUOCIa LYEIOVOUIKA TEPIBOAYN oTNV AVCTPOAIN Kol TN OXECT TOU LIE TOV EpYa-
O10KO EKQOPITUO ava@EPOLV Ta EENC;

H eioaywyn Twv veogiAeAeUBepwv apxwv TNG ayopds Kal n Gvodog Tou VEou
bdnudaiou udvatquevt npotdBnkav w¢ aTpaTnyikn avadwoyovnaong Twv op-
yaviguwyv uyelovouikng nepiBanywnc Tou 6nudaiou Touéa. Y€ OPIOUEVEG XW-
PEC, QUTEC 0l UETapPUBLITEIG Exouv b€l €vav auvexn KUKAo addaywv nou
npoonabnae va eigdyel oe auToU¢ TOUC 0pyaviououS éva avarlepiadioTiko
dpaua, uia KoUATOUPAa TwVv ayopwV Kai KpItnpia anédoang Tou 181TIKoU To-
uéa.[..] Xe éva Beauikd ndaioio nou bev eival anapaitnTa cuvnBIouévo ae uia
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MPWTApPXIKN €0TIAoN OTNV anoTeAECATIKOTNTA Kal TO 0roio nayibeveTal o€
uia noAitikonoinuévn KouAdToUpa nou xapakTnpiletar and BpaxunpdBeaua
Xpovodiaypduuara Kai niean, yia noAITIKEG oKomUOTNTEG, auTn N emKAAUWN
avTaywVvIoTIKWY TaUTOTATWV &nuioupyel nANBo¢ evidoswv aToug Beauous
TOU 6ndaiou Touéa.

JUVETIWC, Ol OTPATNYIKEC avadldpBpwang UTOPOUV Vi OMOTEAEGOUV, GUUEW-
VO PE TNV TumoAoyia ¢ Salin (2003), mapdyovTteg mou mTpEnouy (enabling
structures and processes), TToL TIOPAKIVOLY (moativating structures and processes)
Kall TIOL EMIOTIEOSOLV TOV EKPOPICUO (precipitating processes).

ATIOJOKPUVOUEVO aTIO TIC TOPOO0CIOKEC CUVONKEC OTMATXOANONG, OTWC ETION-
paivouv ol Omari kai Paull (2015), To NAM xapoktnpietal omd auaTnpoTEPES
TPOBETUIES, EVTATIKOTOINUEVOULC PUBUOUG Kal OVEEEAEYKTO UWNAO POPTO EP-
yogiag. AuTr] n EVTATIKOTIOINGN TNE Epyaciog ae auVOLAGHO PE TN MEYOADTEPN
OlOKPITIKA EVXEPEID TWV OIEVBULVTWV PTIOPEL VO 0ONYOEI GE APVNTIKEC OAANAE-
TOPACTEIC, OTIWC Eival O EPYATIOKAC EKPOPITHOG. Katd Baan, To NAM, pe Tig mié-
OEIC IOV OOKED Kol AU@IoRNTWVTAC TIC TOANIOTEPEC TOMTIOUIKEG agieg, dlapop-
(PWVEL P10 «VEA TAEN TIPAYUATWY» KOl TIPOKOAEI GNUAVTIKEG PETOBOAEG (Omari &
Standen, 2007).

Me Baon To TapOmavw, V0 EPWTNUA TIOL TIBETAI G 0XECN UE TNV E100YWYT TOU
NAM egival €dv Kal KaTd TOCO 0l AOYIKEC KOl Ol TIPOGOVATOAICHIOI TTOL TO JIETOUV
oLUBIBALZoVTAI PE TNV KOLATOUPA Kal TO HB0G IOV XOPOKTNPIZel TN dnudala amna-
0X0Anaon 1 aAANI®C pe auTo mou ol Gill-McLure kat Thérngvist (2018) amokaAolv
0o¢ tn¢ dnudaiag unnpeaiog (public service ethos). Op@wva pe toug Plimmer,
K.a. (2017), N oOyKpouaon PETAEL TWV SIOXEIPICTIKWY APXWV Kal TWV OPXWV TNG
ayopdg Tou NAM kail Tou Tapadoaiakol fOoug TG dNUOCIOC LTINPETIOG dNUI-
00pPYyNOE PIO «OPYOVWTIKI] OCUVETIEIO», OTIOU Ol ApPXEC KOl N PNTOPIKA TwV dIEV-
Buvtwv €pxovtal o€ aVTIOEDN PE TNV KABNUEPIVA TIPOAKTIKA KOl EUTIEIRIO TWV
epyalopévwv. H Fortier (2013, 168), opicel To dNUAGI0 NB0C WG YI0: «KOIVWVIKO-
noAITIKA Suvauikn nou XxapakTnpilel yia ouAddoyikn NpayuaTikoTnTa, TNG onoiag ol
unxaviguoi e€ouaiac - VooULIEVOI WG OXETIaKol - Eival npooavaTtoAiouévol npog €va
6nUoKpatiké akond kai uia NBIKN Tou Koivou Kafou nou Beusnicovel Tnv 161aITepdTn-
1a NG nudaiag spdang». Me Tnv oelpd Toug, Kal ol Rayner, K.a. (2001), emionud-
VoLV 0TI évag Kpiolpog Tapdyovtag yia Tn Tapox dNPOcIwy UTINPECIAV LTNPEE
N MPOCHAWGN TWV EMOYYEAUATICOV 0TO HO0C TN dNUOCIOG LTINPEGTINC, TO OToIo
avagEpeTal o€ aieg, OTIWC N OEGUEVTN, N A0Y0d0aia, N aKEPAIGTNTA, N OPEPOAN-
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Wia, KaBWCE Kal Yl eVWoIoAGYNaN TOU dNUOCIoU CUPEPEPOVTOC, TTOL SIAPEPEL AT
T IBIWTIKA CLPEEPOVTO. H €vvola Tou dNUOaIou HOoUG OXeTI(ETal Kal UE EKEI-
VN TN¢ mopakivnang yio epyaacia ato dnuoaio (Public Service Motivation-PSM), n
oToio opideTal w¢ N aTtouIKr TPOdIABETN VO aVTATIOKPIOE KATIOI0G O€ KivnTPa TTOU
SNUIoLPYOLVTAL OPXIKA 1] ATIOKAEIOTIKA G€ NMOCIEC LTINPETIEC KOl OPYAVIGHOUC,
Ta KivnTpa aUTA CUPTIEPIAABAVOULV TO EVAINMEPOV VIO EPYATitl 0TO dNUOCIO Kal
TNV Topaywyn dNUOaCIag TOAITIKAC, TN OECUEVCN GTO ONUOCIO GUUMEPOV, TOV OA-
TPOULICHO Kal TNV avTtoBuaio®,

Onw¢ avagépel n Fortier (2013), ol ISIITEPOTNTEG TOL ONUOCIOL TOPEN EXOULV
OVTIKTUTIO OTIC GUAAOYIKOTNTEC Kal TIC TALTOTNTEC TTOU dOPOLVTAI EGH OE AUTOV.
Q¢ ek T00TOU 1 €l00ywyr) Tou NAM, To 0Toio KOAAIEPYET Eva OO Kal Y10t KOUA-
TOUPa TIOU JIOPEPOLV OE OXEAN UE QUTEC TOU dNUOCIoL TopEa (dnudalo r6og),
TIAPAYEl EVTATEIC, OVTIQPATEIC, «TAVTOTIKES» KPIOEIG, OAAA Kal Ttedia avtioTaonc.
To NAM GUVETIWC OTMAVE AAAAYEC GTOUC POAOUC, TO TIPAOTUTIO KAl ETINPENCE ON-
MOVTIKA, Kal JE OpVNTIKO TPOTIO, TOUC EMAYYEAUOTIEG KAl TO NB0C TNC dNUOCIAG
UTINPECIAC, LTTOVOUEVOVTAC TIC ETAYYEAMATIKEG AIEC Kal PEIWVOVTOC TO NOIKO,
Ta KivnTpa, TNV EUMICTOCLVN, TN OECUELCN KOl TNV EMAYYEAUOTIKI IKOVOTIOINGN.

H gloaywyr| piog TEAATOKEVTPIKNG AOYIKIG, OTIOU 0 XPrOTNG PETATPENETAl O
TEAATNG, <MIKPOC» KOl «HEYANOC», TOLCG €EAVAYKALEL VO LIOBETACOLY EUTIOPEL-
MOTIKEC CUMTIEPIPOPEC TIOL £PXOVTAl OE Pr&N ME TIC TPOUTIAPXOUTEC EMOYYEA-

1 KOIVWVIOAOYIKEG HEAETEC TIOU ETIKEVIPWOAV TO EVOIOPEPOV TOUG OE €PYULOPEVOLC OE
ETIXEIPNOEIC TOU €VPUTEPOU ONUOCIOU TOMEN, KOTEANEAV OTO CUUTIEPACHO OTI YIO TOUG
£pyaOUEVOUG O OUTEC TIC ETIXEIPNOEIC, OCO KOl OVEIDIKEUTN 1 XWPIC IDICITEPES ATAITHTEIC
Kal av ATav n gpyacia toug, n didotoon TNG SNUOCIONG UTNPEGIAC LTIHPEE TPOCIIOPIGTIKAC
TIAPAYOVTOC OE OXEDN JE TO VONUA TIOL amEJISAV TNV EMAYYEAUOTIKY TOUC EVATXOANGCT. Kal
eival akpIBwg auTn n d1G0TaoN oL TNV KABIGTOVCE a&IGA0YN 0TA HATIO TOUG (KOPAKIOUAAQN,
2012). H Hanique (2008), aTnVv €pEUVO TNG Y10 TO YOAAIKA TaXUOPOUEID, EDEIEE OTI O UTIAAANAOL
0TO YKIOE TV TAXLOPOUEIWV (Alyo TPV TNV 1IBIWTIKOT0INGTN TOuC) BEwpovoav TNV epyaacia
TOUC «KOIVWVIKA ONUAVTIKN», 0eS0UEVOL OTI 0 KABNUEPIV BAan EMPETE va ELTNPETOVV
TOAD Ol0POPETIKOUG avOPWTMOUE: amd TO BIOCTIKO EMIXEIPNMOTIO, TO WETAVATTN TOU OV
uTopoLoE va dloBAcel, HEXPI TOV NAIKIWUEVO TIOL EMESIWKE KOLBEVTOUAN yia VO OTIACEL TNV
pova&id tou. H Linhart guppepidetarl pia avaoyn danoyn. AVTAWVTAC and OXETIKEG EPEVVEC
0€ 0PYyaVIOPOUC Kal ETIXEIPNOTEIC TOL TEVOD Kal EVPUTEPOL dNUOCIOL TOUED, ETICNHAIVEL OTI
N OE0PELAOT KOl 1 0POTiwaT GUVIOTOVV EVPEWC JIODEDOPEVA XOPOKTNPIOTIKE 0TOV dNUOCIO
TopEQ, 0dNYWVTAC TOUG €PYAOPEVOUC OTO VO EUTIAAKOUY O PEYAAO BaBuo oTnVv epyaaia,
VO TAUTICOVTOl PE TOV OPYaVIOUO TOUC Kal TNV AMOCTOAR TOUG, va €MEVOUOLV OE AUTAV
QVIBIOTEAWC, XWPIC va avalntolv cuvexwe avayvwplan. https:/www.monde-diplomatique.
fr/2009/09/LINHART/18115
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MOTIKEC TOUG OEIEC KOl TNV €vvola TOL ONUOGCIOL AEITOVPYNMATOC. ZTIC dNUOCIEG
UTINPECTIEC, TTOAAOI UTTAAANAOL LTIOPEPOLV ETEIBN TPETEI VO VIOBETACGOLY HId
EUTIOPEVHATIKN AOYIKI) EEUTINPETNONG TEAATWV €1 BAPOC TNG MOPOXIG LTINPEGI-
WV HUE OKOTO TNV €EUTINPETNCN TWV CUP@PEPOVTWV TOUL TIOAITN. ESW, N Kupiapxn
aioBnan ival 6T n G0LAEIG XAVEL TO VONUA TNE Kal Ol TPOCTIABEIEC Kal TO EPYATI-
0KO KaBnkov dev atnpidovtal TAEOV MO HI0 IKAVOTIOINTIKA aicbnan amooToARE,
yla TNV omoio yrmopoluE va aicBavouaote eprjgavol (Loriol, 2010)™2,

Onw¢ avagEpel kal n Fortino (2013, 56), n icaywyn peBddwv d1oiknang Kai ol-
axeiplong amo Tov IBIWTIKO TOUEN OTIC ONPOCIEC UTINPETIEC ATOTEAEI GNUAVTIKO
TARYMO Y10 TNV TPOCAAWGT TwV £pYalOoPEVWY 0T dnudaia LTNPEETia Kal TIG a&i-
€C NG

Aiapkni¢ unoBoAn ekBéaewv, anaitnoeig yia anotedéauara nou Baailovrai
aroKAEIOTIKG O€ OIKOVOUIKG 1 ELNOPEUUATIKA KpITAPIa Kal g€ BApoC TNE KoI-
VWVIKAG anooToAdng Twv énuoadiwv unaddndwy, nogoTikEG a&loAoynaoeig:
auTd eival kati nou o1 nudaiol undAdndol éxouv NAEov va avTIUETWNIoOUV
o€ kaBnuepivi Bdon. Aev givai n idia n addayn nou anoTtenei npéBAnua yia
TOUC £pyalbuevouc, aiid uaAAov ol I6E0A0YIKEC Kal KOIVWVIKEC 51a0TATEIC
TNG aAAayncg Kkai n véa axéan UE TNV Epyaadia rnou auTr CUVENAYETal.

TauToXpPOVa, TTLXEC TNG EPYNTING TIOL OEV €ival OPATEC 1] METPNOIUEC (OTIWC A.X.
N @POVTIdA KOl 1 TIPOCOXK] IOV TIOPEXETAI OTOUC XPHOTEG TWV UTINPECIWY) OTI0-
&lwvovTal, KaBw¢ dev GUPRAAANOLY GUECT OTNV 0MAdOCN 1) TNV EMITUXIO TOL Op-
yoviouoU (Hoggett 1996; Webb, 1999). Zuvenwc, n eioaywyr tou NAM pmopei
va BewpnOei 0TI amoTeAei évav mpaypaTIKO d0UPEID (MO TOL LTIOVOPEDEL TO
aioBnua TNG dNUOCIAC LTINPETIAG YUPW ATIO TO OT0I0 TIOAAOI EpYalOPEVOL OTOV
ONUOaCIo ToUED €X0LV OIKOOOUNTEl TN 0XEan epyoaaiag Toug (Bertaux-Wiame &
Linhart, 2006).

2O Calderdn (2006), oe €pguva TOU GE KEVTPO TNAEPWVIKWV KANOEWY OE ETIXEIPNON TOU
€VPUTEPOU dNUOCIOU TOMED, €DEIEE TOV KATOVAYKAGHO TIOU BIvouv ol epyaldUEvol Kal To
NG00 «avrBIKo» BEWPOLV TO YEYOVOC OTI KAIAOUVTAL amd TN S10iKNoTN Vo TOVARCOULV ETIMAEOV
«UTINPETIEC» 0€ TEAATEC, YIa TOUG OTI0I0UG YVWPI{OLV OTI OEV UTOPOVV VA TANPWTOLY 0UTE
TO EAAXIOTO TIAKETO UTINPETIWV.
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3.1.2. I6iwTikonoingeig kal Beauikn napevoxanan: N NEPINTWAN Twv
auTokToviwv aTnv France Telecom

ZNUOVTIKO PEPOC TWV EUTIEIPIKWV KOIVWVIOAQYIKWVY EPYOCICV TOU ETIXEIPOVLV VA
KOTOVOIGOLV TOUG WUXO0-KOIVWVIKOUC KIVOUVOUCG OTOUG XWPOUE EPYOTiag £XOuLV
ETIKEVTPWOEL TO EVOIAPEPOV TOUG OE UTINPETIEC 1] ETIXEIPNOEIC TOU 0TEVOU Kal
€UPVTEPOL ONUOGCIOL TOUEN. AUTH N ETIKEVTPWOT) €V EIVOI CUPTTWUATIKI: AOYW
TWV J10dIKACIWV EKGLYXPOVIGHUOU 1)/Kal IBIWTIKOTIOINGNE TWV CLYKEKPIPEVWV EP-
YOGOIOKWY XWPWV EICAYOVTAl GUXVA TIPOKTIKEC 10iKNaNC, 0EI0AGYNONC Kol opyd-
VWONC TNE Epyaaiag omé Tov IBIWTIKO TOUEN TNC OIKOVOIAG, Ol OTIOIEC £pXOVTaIl OE
o0YKPOUGN PE TNV «ONUOCIOUTIOAANAIKT) KOUATOUPO, TTOPAYOVTAC TTIOPAAANAC
Mo o€lpd oMo avTIPACEIC KOl KATAVOYKAoUOUE yia Toug epyadopévoug (Kapa-
KIOLAGN, 2012).

O1 autoktovieg atnv France —Telecom avatpo@odotnaav, 0AAG TAPAAANAQ ETII-
BeBaiwaoav ag peydAo Babuo Ta CLUTEPACHIOTO TOANIOTEPWV EPELVMV TIAVW OE
OUTA TO OEPOTO, YIOTI BEWPNONKAV KLPIWE WG EMEVEPYEID TOL VEOU TPOTIOU dl0i-
KNong oL EYKAIVIAOTNKE PE TNV IBIWTIKOTOINGN TNE ETAIPEINC KOl EVTABNKE OMO
T0 2005 Kol PJETA, 0TO TAQICIO TNG VEAG OTPATNYIKAC TNE ETIXEIPNONG TPOKEIUE-
VOU QUTHA VO YIVEL TIIO OVTOYWVIGTIKT).

Q¢ mpoc¢ TN dladikagia TNE IBIWTIKOTIOINGNG, N France — Telecom dev dla@EPEL on-
MOVTIKA OTI0 GAAEC IOIWTIKOTIOINMEVEG ETIXEIPATEIC. TO 1996-7 PETOTPEMETAI OE
avwvupn taipeio, pe To Kpdtog va mapauével o Bacikog PEToxog. To 2003, 181w-
TIKOTIOIEITAI TANPWC, AV Kal EE0KOAOUBET va Slaa@aAileTal n B0 TWV «TIAAIWV»
epyaldopEVWV PE KOBEDTTWC ONP0Ciou UTIOAANACL. Me TNV CTAJIOKI OTOXWENGN
TWV «TIAAIV», OAANACEL Kal N o0vBEean Tou pyatikoD duvapikoL atnv France —
Telecom. Eva 10 1997 petagd twv 162.000 gpyadopévwy TnE eTaipeiog to 90%
rntav dnuaoaiol LTAGAANAOL, To 2008 petadd twv 94.500 gpyalopevwy o 70%
rtav dnuoaiol uAAANAoL Tnv TeTpasTio 2005-2009, n dloiknon NG ETAIPEING
eyKavIael To ax€dlo ACT (Anticipation et Compétence pour la Transformation du
Groupe), T0 0T0i0 TIPOEBAETE PETAKIVATEIC EPYOLOUEVWVY KOl KOTAPYNON B€aEwv
gpyaaioc. Zto mAaiolo auTo 14.000 epyalOUEVOl PETOKIVABNKAY € AAAO TOTIO £p-
yooiag Kal € GANEG BETEIC Epyaaiag, Evw KaTapynOnkav 22,000 B£aoelC epyaai-
0¢, HEOW TPOWPNG CLVTAEINAOTNONG TWV PEYOADTEPWY NAIKIOKA EPYOLOUEVLV,
METAKIVAOEWY O€ AAANEG BETEIC 0TOV dNUOGCI0 TOUED, K.0.K.. ME TO id10 TTpOypaupa
ETIXEIPNTIOKWV avadIapBpwacwy, ol pyalOUEVOL, TWV OTIOIWVY TO EMAYYEAUN OEV
BewPOLTOV TTAEOV XPNOIUO 1 TTPWTEVOV, UTIOXPEWONKAV EITE VO EYKOTOAEIPOLV
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NV €Mixeipnon €ite va aAAGgouv endyyeApa. Emiong, moAAoi gival ekeivol Tou
METOKIVABNKAY OTO TAGICIO CUYXWVEVGEWVY XWPWV gpyoaaiag. A&iel va emion-
pavBei 0TI kaTapynBnkav TOAAEG BETEIC TEXVIKWV. MOVO KOTA TO SIA0TNa 1997-
2007, 40.000 TeXVIKOi £ylvav EUTIOPIKOI LTIAAANAOL GE KOTOOTAMOTO TTIWANTEWY
¢ France — Telecom Kal g€ KEVTPO TNAEQPWVIKWOV KANGEWV. ZTa 10 Xpovia PETA
v 181WTIKoToinan 100.000 dtopa dAAa&ay emdyyeAua 1y €I0IKOTNTA. To dIdoTN-
pa 2006-2008, 2.500 GTopa ToV XpOvo KANBNKOV va aAAAEOLV EIBIKOTNTO, EVW
povo To 2008 5.000 dANa&av Xwpo epyaaiacts.

Tov lobvio Tou 2007, Ta cuvdikdta CFE-CGC kat SUD-PT otnv France Telecom
TpoXWPnNoav atnv idpuaon tou lMapatnpnTnpiou 2TPeC Kal YIOXPEWTIKWY LIETAKI-
vAOEWVY, TO OTIOI0 KOTEYPAPE TIC ALTOKTOVIEG KOl ATIOTIEIPEC OUTOKTOVIOG EPYO-
{OpEVWV Kal PTIOPECE VO TEKUNPIWOEL TNV AUESN GXECN TOUC PE TIC CUVONKEC
gpyaaiog oTnv €TOIPEia Kal TIC TPOWOOVUEVEC ETIXEIPNTIOKEC AVAdIOPOPWAIEIC.
Ao TIC apX€C, Aoimdv, Tou 2008 péxpl Tov AmpiAio Tou 2011 eixav kataypa@ei 60
OUTOKTOVIEC OXETIKEC UE TIC GLUVONKEC EPyaaiog atnv Kol 33 amoOmEIPECH,

Av Kl 0€ OPICUEVEC TIEPITTTWOEIC OEV NTAV EVKOAO Va anodelxOei pia duearn o0v-
0€0N UE TIC CUVONKEC EPYATiog aTnV ETAIPEIN Kal TIG TPOWOOVUEVEG ETIXEIPNTIA-
KEC avadIopOPWAEIC, Kal VW, GTOV AMONX0 TwWV AUTOKTOVIWVY, N 810iKNon TPOTAC-
OE MIO 0PryNoT TIOL EENTOUIKEVE TIC OITIEC TWV OUTOKTOVIWV, TTOPOLCIALOVTAC TIC
WC YEUOVWHEVEC, OTIOPADIKEC KOl OXETI(OPEVEG |UE TIPOCWTIKEG 1) WUXOAOYIKEG
ELUTIABEIEC TWV AULTOXEIPWV (Waters, 2014), 0l PETEMEITO AVAAVCEIC (TWV GUVII-
KATWVY, TWV KOIVWVIKWVY ETIOTNHOVWY, TwV EMBEWPNTWV EPYOTIAS) AVESEIEAV TN
0X€0N TOLC JIE TO VEO POVTEAO B10IKNONE oL Eixe LIOBETNOEL. AKOUN, Ta dedO-
MEva TToL 0POPOVCAV TOUG OUTOXEIPEC OEV ANaav TIEPIBWPIA VIO TIAPEPUNVEIEC.
2TNV TAEIOVOTNTA TOUG, EMPOKEITO VIO TNAEPWVIKOUC UUBOVAOUG Kal Epyalo-
MEVOULC OTNV TEXVIKI LTOCGTHPIEN PO TTEAATEC. QC KUPIEC AITIEC AVa@PEPONKAV:
N EVIOTIKOTIOINGN Kol 0 (OPTOC TNE EPYNTING, N OTWAEIN OUTOVOUINC, N AMOp6-
VAT, 0 OVTAYWVIOHOG HE CLUVASEAPOUC Kal N EMOETIKOTNTO TWV TEAATWV. Mia
0e0TEPN KOTNYOpIa 0popovoe EpyalOPEVOLC TIOL EMAVAABQAVY OTNV EPYaaTio TOUG
META amd PeyAANg dldpKelag AdEIEC aaBEvelac. AIOTIOTWONKE OTI TPOKEITAI YId
ATOO TIOV ATIOKOTINKOV OO TO EPYNCIAKS TOUC TIEPIBAAAOVY, JETA aTIO KATIOIN KA~
TIOI0 GNEio dev TAPAKOAOLBOUVTAV OO KOIVWVIKODG AEITOLPYoUE, To OVOUOTa

B http:/www.observatoiredustressft.org/
4 http:/www.observatoiredustressft.org/
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TOUC ixav dlaypa@ei amd ToOLG TNAEPWVIKOUC KOTOAOYOUG TNC ETAIPEINC, EVM
OTOV EMAVAABAY AVTIUETWTICOV TTOAD JIOPOPETIKA EPYATIOKA dESOUEVA (E1O1-
KA av EMPOKEITO Y10 TOAIODG dNUoaiou LTTAAARAOULC). Mia TEAEUTaIO KOTNYOpPIa
0pOpPoLCE £pyalOPEVOUG TIOL KANBNKaV va aAAGEOLY, Xwpic T BEANGN Toug,
B€an epyaaiag Kal EMOYYEAUALS,

Me GAAa AOYIa, UE OEAOUEVO OTI TA OPXIKE OXEDID TNG ETAIPEINC YIa TN PEiWaN TOu
TIPOOWTIIKOV, HEGW EBEAOVTI0C £E0O0UL KOl TPOWPNC CUVTOEI0dOTNONC, OEV EiXav
ETUTOXEI T EMOUUNTA OMOTEAECUATO, TO EMOPEVO OXEDIO EICHYAYE TIO ETUOETIKA
METPA («BEPATIEIO GOK») Y10 TNV OTOCTOOEPOTOINCT TWV CLUVONKWVY EPYOTIag Kol
TNV GOKNOoN TIECNC GTO TTPOCWTIIKO TIPOKEIMEVOU VO EYKATAAEIPEI MO POVO TOU
TNV etaipeio (Waters, 2014, 134):

To npoowmnikd, and Tn pia nAgupd, TEBNKe unod nicon yia va eykataneiwel Tnv
eTaipeia kar va avalntnaoel epyaaia addod. And Tnv dAdn nicupd, dogoi na-
péuevav atn France Télécom ae BEaeig epyaaiac nou BewpouvTav NePITTEG,
unéaTnaav ia avenENTn WUxonoyIKN EKTPATEIQ MOU EIXE WG OTOXO0 va TOUG
avaykdael va eykatadeipouv Tnv eTaipeia [..] eneibn n ouvtpinTikn NAgIOWn-
¢ia Tou npoowrnikoU ATav énudaiol undAAnAol kar enouévawg 6ev unopodaav
va anoAuBouyv, o1 61euBUVTEC KaTépeuyav ae nio Unouda éaa yia va e€ava-
YKAOoOoUV TO NPocwniko va ¢uyel.

To epwTnua BeBaing TOU autovonTa TPOKOTTEL Eival YIOTI 0TNV GUYKEKPIUEVN
eTalpeia kat X1 0AACD. AUTO TIOU ETMICNUAVONKE amd TOLC CUVEPYOLOEVOUC HIE
TO MapaTNPENTAPIO TOU ZTPEC Kal TwV YMOXPEWTIKWV METAKIVITEWY KOIVWVIO-
AOYOUC, Eival OTI OE UIO ETIIXEIPNOT, TTOU AV KOl IQIWTIKOTIOINKEVT, EE0KOAOUBET VO
EXEL OKOMO 0TO EPYATIKO QUVOMIKO TIC TTOAAOUC ONOGGCI0LE LTTAAANAOUCE, Ol ETII-
XEIPNCIOKEC OVadINPOPWAOEIC TIOL EVTATIKOTOINONKAV JETA TO 2005 E TO OXEDIO
ACT au@iapitnoav eUBEWC TOV TPOTO |IE TOV OTI0I0 AVTH N PEPIdA EPYALOPEVWV
avTIAapBavotav Tnv epyacio TN w¢ 6nudaia unnpeaia, wg dnudalo Agirolpynia.
2Ta Keipeva Tou MopatnenTnEiou Tou ZTPEC Kol TWV YIOXPEWTIKWY METAKIVIOE-
wv oTnv France- Telecom TovieTal TO 0igONp0 GUAAOYIKAC UTIEPNPAVEIOG TTIOU
aigBavovtav ol aAloi epyalOpEVOIl TNE ETAIPEING OTI «€TTNOOV» TO TNAEQPWVIKO
OikTLO TNC MOAAIAC. Z€ axEan WYE Ta V0 MOPATIAVW CNUEID, iOwC YIVETAL EV IEPEL
KOTOVONTO TO YEYOVO( OTI Ol TIEPICTOTEPOL OMO TOUC AUTOXEIPEC oTNV France-

5 http:/www.observatoiredustressft.org/
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Telecom anaagyoAovvtav ota call-center Tng eTaIpEiag W TNAEPWVIKOi GUPPBOL-
AOL KOl 0TNV TEXVIKA LTIOOTHPIEN TTPOC TOUC TEAATEC, ZTO TANICIO TWV UTIOXPEW-
TIKQV PETOKIVATEWVY TTOAAOI TTIOAIOI TEXVIKOI LTTOXPEWBNKAV VO AAAGEOLY ETAY-
YEAUQ, N CUGOWPEVHPEVN EMAYYEAUATIKI) TOUG EUTIEIPIO KAl YVWON OMOEIWONKE
Kol BpEBNKav EapVIKa va epyalovTal 0 EUTIOPIKEC UTTOUTIK TNE ETAIPEIAC Kal O€
call-center. O1 UTIOXPEWTIKEC PETAKIVIOEIC KOl Ol CUVEXEIG EMAYYEAMOTIKOI ETOVO-
TPOCAVOTOAIGHOI TV EPYALOPEVWV EiXAV KOl (¢ GLVETIEIN MIA OTOUAKPLVAOT ATIO
TO OIKEIO €PYOTIaKO TEPIBAAAOY, T oNUEia ava@opdg, TNV KABNUEPIVH PouTiva,
TIC EMOYYEALOTIKEC GUVNOEIEC KAl TIC OTIOIEC CUAAOYIKOTNTEC GTOV XWPO EPYOTi-
ac,

H kovwvioAdyog D. Linhart, mou KANBONKE w¢ JapTLpac ot Oikn TEPIYPAPEl V-
YAWTTO TNV VEVO GUVONKI TIOU SIaUoP@WONKE yia Toug EpYyalOPEVOLCSE:

AAAaéav Tou¢ aTdxouc Toug- Touc efagpdvicav Eagvikd and Ta opyavo-
ypduuara- Toug niegav va ¢uyouv- Toug UETAkivnoav -Toug avdykaoav va
afAAd&ouv endyyedua, xwpic va AngBouv kaBdéAou undywn n 6éaueuon aTo
endyyenua Toug, o1 5EIGTNTEC TOUG, N EUNEIPIa TOUG, Kal XwWpIG va Toug rnpo-
ogpéperal n katdAAnAn katdpTion. ‘ETal, o1 epyalbuevor nou éBadav Tig Tn-
AEPWVIKESC ypauUES, auToi nou enakevalav TNAEMIKOIVWVIAKEG YPAUUEG O
e€wTEPIKOUC XeOpouc, BpEBnkKav NepIopioUEVOI O TNAEPWVIKA KEVTPA LUE Eva
akouaTike PIdwuévo aTto Kepdal Toug Kal LIe TNV eVTOAN va akofdouBouv éva
0EVapIo OTIC ouvanAayEg Toug Ue TouG NEAATEG, TOUG onoioug 6ev anokafouv
nAgov «xpnaTec». AKGun xelpdTepa, Toug (nTABNKE va MouANcouvY UNNPETIEG
ave€dpTnTa anod TIC avAyKeS, UETATPENOUEVOI O€ 106BI0UC UIaBNTEUBLIEVOUC,
auToi nou nitav 1600 neprigavol yia To endyyenud Toug Kal TNV anoTefeaua-
TIKOTNTA TOUG. Téao neprighavol, niong, mou ATav oTnv UNNPECIa Tou KoIvoU.
And tn wia pépa atnv dAAn, noAdoi epyalduevol éneoav BUuaTa KakoueTa-
Xeipiong, anokAgioTnkav Kai TaneiveoBnkav und To NPAoXNUa ToU UETAOXN-
Jartiguou TNG ETalpeiag Toug.

Ol OUTOKTOVIEC, CUVETIWC, OEV TPETEI VO BEWPNBOLV WC TAPATIAEVPES, UN-Ova-
MEVOUEVEC CGUVETEIEC TOU VEOU UOVTEAOU PAVOTIUEVT, OAAG WC CUCTOTIKO TOU
OTOIXEIO, JE GAAD AGYIO (¢ KOPMATI OTPATNYIKAC TNE ETAIPIKIE KAl TNE OpYyaAVw-

6 https://proceslombard.fr/wp-content/uploads/2019/12/Le-Monde-diplo-un-verdict-
historique-par-Danie%CC%80le-Linhart-Le-Monde-diplomatique-septembre-2019.pdf
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TIKAC KOUATODPOC TNG €MIXEipnonc. Onwg emionuaivel n Waters (2014, 132-133),
TNV mePiodo ekeivn n dloiknaon TNE EMIXEIPNONg «dloAicONae» MPOC TOV oUTOPXI-
OO, Kal g€ pia Aoyikn cost-killing, e€amoAlovTag Evav PUXOAOYIKO TTOAEUO KATA
TOU TIPOCWTIIKOU Kol OKOAOLBwVTAC HEBOSOLC TToL Baacidovtav oTn «dloxeipion
310 TNC TAPEVOXANCNC»:

Makpid and To va avrinpoowneUouy €va Tpayiké aruxnua n uia avwuania
TV SIOIKNTIKWV MPAKTIKWVY, 0l QUTOKTOVIEC ATAV anoTéAEOUA Iag OKOMIUNG
Kal guaTnUaTIKAG EKaTpateiag nou dieEnyayav ol SIEUBUVTEC yia va avaykd-
gouv Toug epyalbuevous va eykartaneiwouy Tnv eTalpeia. Ta Bdvauoa wu-
xoAoyIkd UETpa nou uioBeTnBnkav and Toug SIEUBUVTEG yia TN LIEiwan Tou
npoawmnikoU, wBnaav opIouEvou¢ epyalolIEVOUC OTO Va QUTOKTOVAGOUV.

H mepiontn @paon tou téTE dleublvVoVTa cLUPBOVAOL TNC eTaipeiag Didier
Lombard 611 a «meTO)0IvE» TI¢ 22.000 amoxwpnaoelg «ue Tov éva i Tov dAdo Tpo-
o, ané To napdBupo n Tnv NéPTa» AVTIKOTOTTPIZEI TANPWE TIC TTPOBETEIC OAAG Kal
TIC TTPOKTIKEC NG O10iKNoNg.

Z1i¢ 20 AskepBpiov 2019, T0 appdSIo TIOIVIKO SIKACTAPIO TOL MMaplalol emMERAAE
TIC MEYIOTEC TIOIVEC OTOULC EUTIAEKOPEVOUC VIO TO OdIKNMO TNC «BETUIKNC NOIKAC
TIAPEVOXANCNC OTNV EPYOTIa», (C AMOPPOI HIOE ETAIPIKIC TIOAITIKC TIOL OTPE-
(PETAI EMAVOAAUBAVOUEVA KOTA HIOC OPAdaC EpYAOPEVWV Kal LTIEPPRAIVEL TA OpIa
NG SIELOBLVTIKNG 1oXVOC (Lerouge, 2021). OTw¢ ava@EPETAl aTNV ano@aan: «H
161aITEPATNTA TNG BeTUIKNC NapevoxAnang EykeiTal aTo 6,TI e€anAwveTal, e anoTe-
Aeoua va diaxéeTal npoc¢ Ta kaTw, aveéapTNTwWC TNS anouaiac IEpAapXIKNG auveeonc
UETa&U Tou KaTNyopoULEVOU Kal Tou BUuaTog.». Me Tnv and@aan auTr), «or dieu8u-
VTEC uIag UEYAAng eTaipeiag unopouv va katnyopnBouv yia npdé&eic napevoxanong
rou anoppgouy, 6xi1 and TIC aTOUIKEC TOUG OXETEIC L€ TOUC unadAnAoug Touc, adid
and Tnv NoAITIKA TNG ETalpeiag Tnv onoia gixav axedidael kai epapuéae» (Miné,
2022)", Aleukpividouv OTI OUTO YI0 TO OTI0IO KATNYOoPOULVTAl Ta TTPWNY dIELOLVTI-
KO aTEAEXN deV ival:

ouTe ol U€Bobdor avadiopydvwang, oUTe 0 apIBUOC TwY EyKaTaoTAoEwWY Nou
&npene va KAeioouv, oUTe o1 epyaouEevol nou npene va erateBolv n va
UETEKNAIGEUTOUY, 0UTE 0 apIBUGS TwV anoXwpnocwy n Twv npooANYEewWY

7 Miné, M. (2022). Harcélement moral: ce que change le verdict du procés France Télécom.
https:/hal.science/hal-03888564/document
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rou énpene va yivouv yia Tn BeATIWON TNG avTaywVvIoTIKOTNTAG TNE ETAIPEIAc,
afAa n uéBodoc nou xpnaiuonoinBnke yia va eniteuxBei autd, n onoia une-
PEBN katd noAu Tn ouvriBn e€ouaia biaxeipiong kal EAEyXou Tou ENIKEPAANG
NG eTaipeiacg (Loriol, 2022)8,

3.2.Epyaaia aTig unnpeaieg, auvaiaBnuartikn pyaacia Kal NPoEPXOUEVOG
ano TpiTou¢ Epyaciakos ekgpoPiauog

FEVIKOTEPQ, CNUAVTIKOC OPIOUOC EAETWV OIATIOTWVEL OTI Ol EPYALOPEVOL OE KAG-
O0UC TTOPOXIC LTINPECIWV €ival TTIo TIBAVO VO EKTEBOUV OE EPYATINKO EKPOPITHO,
KOl HOAIOTO OE EEWTEPIKO/EEW-0PYAVWTIKO, ETIEIDN) OEV GUVAAAACTGOVTAI UOVO E
TOUG GUVOBEAPOUG TOUG KOl TOUG TIPOICTAPEVOUG/VPICTOPEVOUC OTOV XWPO EP-
yooiog, aAAd Kal Pe TPITouC (MEAATES, O0BEVEIC, XPrOTEC UTINPETIWVY, PABNTEC....)
[BA. yr' auTO TO B€Pa 0TV evoTtnTa 2.5.2]. O1 TOUEIC OOV 0 KivOUVOC EKONAWGNG
Kol EKBEONC 0€ EPYaIOKO EKPOPRICUO Eival LPWNAOG Eival Ol EENC: LYEIN KAl KOIVW-
VIKI] €pyaaoia, HETa@OPEC, dnUbaIa Sl0ikNaoN, EKMAIOELAT), ECTIOCN Kal LTINPETIEC
@IAo&eviag (Giaccone, et al., 2015) [BA. kal Ta OTATIOTIKA OTOIXEID OTNV EVOTNTA
32]

‘Evag duw¢ akopn AGyog Tou N epyaaia aTi¢ (dNPOCIEC) LTINPETIEC EANOXEVEI TOV
KivOUVO PUXOKOIVWVIKWY KIVOUVWY, CUUTIEPIAGUBAVOUEVOU Kal TOU EPYACIOKOU
€K@OPIoPOL (0md TPITOLC), Eival OTI UXVA TIPOKEITAI YIO HOPQPEC EVTOVNG CUVAI-
0ONUOTIKAC EpyaTiag Pe LWNAEG CUVAICONUOTIKEC ATAITATCEIC.

H ouvaloOnuatikr d16oToon ival TOAD GNUAVTIKA 0TOUC KAGDOUG TWV UTINPE-
O1QV, MIOC Kal N Epyaaia OTAITE YI0 TPOCWTO-TIPOG- TTPOCWTIO £MOEH R/Kal pia
AEKTIKN ETIKOIVWVIO PIE TO KOIVO KOl N GUUTIEPIPOPA, KOl 1N EKPPOCT TOL £pyalo-
MEVOUL TTOPAYOUV W10 GLVAICONUOTIKI) KOTAOTOON OTOV TIEAATN/XPNOTN TNG UTIN-
peaiag (EumaTtoolvn, ac@AAEld, BuuO, duoapEakela, PoPo..) (Soares, 1998). Kal
o Payne (2006) mopatnpei 0Tl yia Toug pyaldOUEVOUC GTNV OIKOVOUIO Twv LTIN-
PECIV, 1 JIOXEIPION TWV CUVAICONPATWY TOUG KOBWCE Kal TLV uVaAITONUATWY
TOU TIEAATN OMOTEAEL AVATIOOTIOGTO PJEPOC AUTOU TTOL KAVOULV YIa va {f)GOUV.

8 https://lesmondesdutravail.net/le-harcelement-moral-institutionnel-une-notion-
necessaire-mais-pas-suffisante/?utm_source=rss&utm_medium=rss&utm_campaign=le-
harcelement-moral-institutionnel-une-notion-necessaire-mais-pas-suffisante
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AuTo0 TOU €idoug n epyacia dloxeiplong Twv cuvalcOnudtwv (emotion
management) AMOKOAEITAl GUVNABWE «TLVAICONUATIKY €pyaadia» ] OKOUN Kal
«gLVAICONUOTIKY vonuooLvn» (Bolton, 2004 ; Forseth & Dahl-Jargensen, 2003 ;
Payne, 2006). Z0p@wva pe Tnv Bolton (2004), 0 6pog «epyaaios UTTIOANAWVEL 0TI
1 dlOXEIPION TWV CLVAICONUATWY OTNV EPYOTia UTOPEL va ival SOOKOAN, amaitn-
TIKN) Kal, MEPIKEG POPEC, AYXWTIKI) Kal 0 OPOC «VONPOaLVN» UTIOVOEL OTI AUTO TO
€i00¢ TNC epyaaiog amaltei EVo OPIOUEVO ETITEOO 0ELOEPKEINC,

O o6po¢ mpwrtoeu@aviotnke oto PIBAio «The Managed Heart: The
Commercialization of Feeling» (1983) tng A. R. Hochschild omou digpeuvavTal
ol TexVIKEC TNC Delta Airlines yia va eAEyEel TNV EKQPACT TWV CLVAICONUATWY
TWV 0EPOCLVOdWVY TNC. Opilel TN cuvaloONUATIKA epyaaia (emotional labor) w¢
NV MPooTdOEeIn oL KATABAAAOLY £pYalOPEVOL KOTA TNV EKTEAEDN TWV EPYAOI-
OKWV TOUC KaBNKOVTWV va dlaxelpidovtal evepyd TIC CWHOTIKEC Kal auvalobnua-
TIKEC EKONAWOEIC, KABWC KOl EKEIVEC TWV TUVASEAPWV Kl TWV OMOOEKTWY TWV
LTINPECIWVY, XPNOIKOTIOIVTOC EVa PATUO CUVOETWVY Kal EEEAIYUEVWY GUVAITON-
MOTIKQV IKOVOTHTWY, EVE TAPAAANAQ CUUPOPEQOVOVTAI IE TOUC KAVOVEC aIoBN-
paTtwv (feeling rules) mou kaBopidovTal oMo Tov EpY0ddTn.

H oguvaigBnuartikn epyaaia [..] €ival n epyaaia, yia Tnv onoia nAnpwveTai Ka-
veic, n onoia nepiAauBdver ouaiaoTikd TNV NpoondBeia va VIael Kaveic To
owaTd ouvaioBnyua yia Tn Soudeld. Auté nepifauBdvel Tnv npdkANan kai Tnv
kataoToAn guvaioBnudrwv. Kénole¢ doudei€g anairouv noAu and auto, Ka-
noleg aAnec Aiyo. And Tnv agpoouvodd, Tne onoiag n Souneid ouvioTaral aTo
va eivail no euyevikn and To uaIko, UEXPI ToV EI0NPAKTOpa Aoyapiacucy,
TOU onoiou n oudeid guvigTaral aTo va gival, av XpelaaTei, Mo akAnpdg and
70 UTIKG, undpxouv bidgopec SouAelEC nou To anaiTouv auTd. O1 8dokanol,
01 PPOVTIOTEC O€ YnpoKoLEia Kkai ol Epyalduevol aTnv naibikn ¢povTida givai
napabeiyuara®.

Ol TEPICOOTEPOI EPYATIAKOI XWPOL, 10iWC EKEIVOI TOU KAAOOU TWV UTINPECIWV,
£X0UV TIPOBIOYEYPOUPEVOUC KAVOVEC WC TIPOG TN GLVAICONUOTIKI) EKQPACT OTO
XWPO epyaaiag. ‘Evag anod autolg, yia TapAadelypa, Eival n «e&umnpétnaon Ue Xa-
MAYEANO», 0 OTI0IOG OTAITET OO TOUC EPYALOUEVOLC VA dIATNPOLVY Hid dAdvOaoTn

9 https:/www.theatlantic.com/family/archive/2018/11/arlie-hochschild-housework-isnt-
emotional-labor/576637/
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BETIKN Ek@PPOON KB’ OAN TN dIAPKEIN TNG EELTINPETNONC MEAATWV. Kavoveg oav
Kol oUTOV, pLBUICOLY TO TOTE KOl TIWC CUYKEKPIPEVO oLVAICORUATA TIPETEL Va
ek@PALovVTal KOTA TN JIGPKEIN TN gpyaaciag. AUTO TEPINAUBAVEL cuvhBw¢ dLO
EMPEPOLC BIOBIKOCIEC: TNV KATATIEDT TWV OPVNTIKWY GLVAIGONUATWY TIOU VIW-
Bl Kaveic Kol TNV TPoaToinan BETIKWY cuvaIcOrUaATa TTOL dEV ITBAVETAI KAVEIC.
‘Evag umdAANAog oTnv €ELTNPETNON TEAOTWY B0 TIPETEI TLXVA Va SlaxeIpIZETal
TO CUVOIGONPOTA TOU YIO VO TIOPEXEL YO TIOIOTIKI) €EUTINPETNON OTOUC TIEAATEC,
OKOUN Kol 6Tav o1 TEAELTAIOI ival ayeveig 1] EMIOETIKOL. ZUVETWC, AUTOI ol Epyalo-
MEVOL EUTTAEKOVTOI CUCTNHATIKA KOl TIC dVO ETIUEPOLC SIAdIKATIEC TLVAITONIO-
TIKAC €PYOTIAC: TIPETEL VO XOUOYEAOUV KOl VO XAIPETOUV EVYEVIKA TOUC TIEAATEC,
OKOMN Kol 0Tav dgv algBdvovTal KOAG 1) va KpUBOoLV TNV eVOXANon OTov €vog
TMEAATNG Eival amaITNTIKOC. H cuvaloOnuaTikr epyacio OV TTPOKAAEL amd Povn
MG AyXog 1 EEAVTANGT, OAAG TO TPOEEVEI OTAV TA CUVAICOAUATA TIOV TIPETEL VA
EMOEXBOUV amaITovV amo KATIOIOV VO TIEN PEUOTO 1} VO TIPOCTIOINBET yia Ta Tpay-
patika Tou cuvaicOniuata (Alis, 2010; Sliter, et al., 2010).

BEBaia, 0To dNUOCIO TOUED, TO OXETICOUEVO IE TNV CUVAICONUOTIKY Epyaaia Ol-
oKLBeLPATA gival SINPOPETIKA, LTIO TNV €vvola OTI aTNV €EUTNPETNAOT TWV XPN-
0TV ONUOCIWV LTINPECIWY OEV 1I0XVOUV Ol IBIEC OPXEC KOl KAOVOVEC TTIOU JIETIOLY
TNV €EUTINPETNON TWV TIEAATWY OTOV ISIWTIKO TOPEN - EKTOC OV BEWPITOVE OTI
N «...ouvaioBnuatikn epyaacia nou emiTedeitar and Toug epyalBUeVoOUS aTi¢ Snudai-
£C UNNPETIES €ival Eva NPwWTAPXIKO «EUNOPEULA» TO ornoio ayopdleTail Kal nwAeitai
ané Tnv KuBEpvnan yia Tnv eniteuén Twv aToxwv noAimikng» (Guy, 2019, 32).

2TNV TPAYUOTIKOTNTA, N OAANAETIOPACN UE TOUG XPHOTEC TwV dNUOCiwV LTN-
PECIV EMIBAAAEL IO SIOXEIPION TWV CLVAICONUATWY Kal BETEI EVTOVEC GLVOI-
0ONUOTIKEC ATAITACEIG: O UTTAAANAOI TIPETEL va dlaicBdAvovTal T guvaloonua-
TIKA] KOTAOTOON TOL TOAITN, va KaBopidouv TOIEC EVEPYEIEC OMAITOUVTAI YIa VO
EMTVXOLV TNV EMOLUNTI KATAGTAGCT, KAl 0T CUVEXEIR VO OAAGEOLV TN BIKK) TOUG
OUMTIEPIPOPA TIPOKEIPEVOL Va ETITUXOLV OUTO. Ot LTTAAANAOL GAAOTE TIPETEL VO
€€100pPOTOLVY TIC TIECEIC KOl TOUC TIEPIOPICHOUCE TTOL BETEI O OPYAVIOHOC UE TIC
OVAYKEG TOU TIOAITN Kal GAAOTE VO eK@PAOUV Kal va KATAGTEAAOUV TO GLVAI-
0ONUOTO TOUC TIPOKEIUEVOL Va aMOoTIACoUY TNV €MIOLUNTA avTidpaon and Tov
TIOAITI. O dACKAAOG TIOL TIPETIEL VA KOTELVACEI TOUC BUIWUEVOUC YOVEIC, 0 UTIAA-
ANAOC TIOU TIPETEL VA OVAKPIVEL TO HEAN TNG OIKOYEVEIOC JETA ATIO IO AVa@OPA
KOKOTIOINGNG Taidlol, 0 00TUVOMIKOC TIOL TIPETEL VO CUAAAPBEL Evav TAPAXOTIOIO0,
0 £pyalOUEVOC OTO YKIOE - OAEC OUTEC Ol TIEPITTWAEIG KAl TIOAAEC OKOUIN EUTIEPI-
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£X0UV pIo LYPNANC EvTaong cuvaloOnuaTiki epyaacia (Guy, et al., 2019), evw amo
TOUC OOTUVOUIKOUG PEXPI TOUC TNAEPWVNTEC EKTOKTNG OVAYKNG KOl TOUG LTED-
Buvoug dNUOCiwWV TANPOPOPIWY, OTIO TOUC EPYALOPEVOLC GTNV TTPOCTACI TwWV
TAIdIV PEXPI TOLC KOBNYNTEC TwV dNUOCIWV OXO0AEIWVY, N Epyacio aTnv mpw-
TN YPOUUNG TWV dNUOCIWY UTINPECIWV UTIOPEL JECO OE Alyd OEUTEPOAETTA ATIO
«POUTIVOTIOINUEVN» VA YiVEl EKPNKTIKN (Guy, 2019).

MoAAEC €peuveq deixvouv OTI YIOTPOI, VOONAEUTEG, TOPAIOTPIKO TIPOOWTIIKO,
KOIVWVIKOI AEITOLPYOI, SATKAAOI, 00TUVOMIKOI Kal TUPOCRECTEC GUYKATAAEYO-
VAl OTO EMAYYEAMOTO E T LYWNAOTEPX EMIMES AyXOUG, ETEIDN N idlo N pUCN
NG €pyaaiag Toug €ival cuvAloONUATIKY Kol avaykadovtal guxvd va KpUBouv
TO TIPAYUOTIKA TOUC CLVAITONUOTO OTAV OAANAOETIOPOLV LE TO KOIVO (Dudau &
Brunetto, 2019). H cuvaioBnuatikn epyaaio, 0nwg emonuaivel n Guy (2019, 41),
gival oav éva vouiopa e 600 OWPEIC:

Ané Tn pia nAcupd eival n Aduwn - To KaAd auvaioBnua éTav uia eNiKoIVw-
via ndel kaAd, étav ol noAiTe¢ aioBdvovtal kaAd yia To aiocBnua aogpdieiag
Kal npoaTaaciag nou Toug napAexeTal kal 6tav ol EpyalOeVol TEAEILIVOUVY TN
UEpa Toug yvwpilovTac 611 Ekavav Tn dlagopd atn {wn kdnoiou. EAAoxeUel
eniong kai n éAAn NAupad - To burnout - Nou NPoKUNTEI and 1o yeyovog OTi
Kdroiog Ba npénei va ouykpatnael Ta aAnBiva Tou ouvaioBrAuara kai va npo-
onoinBei 611 aioBdvetai SiagopeTikd. To va opdel kdroiog uia auvaiobnua-
TIKN LUAoka, anokpunTtovTag Ta aidnBivd Tou oguvaioBnara, eival evepyoBopo
kai e€avtAnTikd. OTav n ouvaioBnuatikn évraon eivai noAU peydan yia nodu
Ueyddo xpovikd s1GaTnya, o kivbuvog auédveral.

O1 EPIOCOTEPEC EPYOTIEC OTO GUYKEKPIUEVO TIEDIO OIPOPOUV TA ETMOYYEAUATA
0TOUC KAGOOULC TNG KOIVWVIKAC (PPOVTIONC, TNC VYEIOVOUIKAC TEPIBAAPNG KOl TNG
EKTIAIOELANG. AVOEPOMEVOC, YIO TAPASEIYUO OTOUC (PPOVTIOTEC/VOONAEUTEG, O
Loriol (2013), emionuaivel 0TI N €pyaacio @PovTidag ival pio Epyacia mov oxXeTi-
(ETAI PE TOV AVOPWTIO Kal, ¢ €K TOUTOU, €ival aBERain kot povadikn. ‘Evag vo-
ONAEUTNC TTPETEL VA EPYAZETAI OIAPKWE TIAVW 0Ta OIKA TOU GUVAICOAUATA YIa va
EVEPYEI MAVW O€ EKEIVO TOL 0I0BEVOUC; va PNV ek@pddel TN andia Tou, va dlatn-
PEi TNV YuXpaIia TOU Kol va avaKouidel Evav EMIBETIKO 1] TOPAYUEVO aoBev, va
gival eLAIABETOC £XOVTOC OTEVOVTI TOU £VAV AGOEVH] TTOL EXEl KATABAIWN AdYwW
N¢ EMOEiVWONC NG KATAGTACNC TOU, K.0.K. H @povTida oplouEVwY aoBevmV &i-
V0l TTOAD O0UCGKOAR, OTAV TIPETIEL VA AVTILETWTIIOE! KAVEIC TN AEKTIKI] KAl EVIOTE TN
OWHOTIKN TOUG EMOETIKOTNTO, XWPIE VA 0rVEL Ta SIKA TOU CLVAICOUATO VO TOV
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KataBAAouv. Z€ Eva AANO TTOPAdEIY A, TTOL 0pOopd TOUC ACTUVOUIKOUC, ol Oliveira,
K.0. (2023), d10TIoTWVoLVY OTI, KATA TN SIAPKELN TNE EPYACIAC TOULC, Ol OOTUVOUIKOI
TPETEL va gival ag BEan va HETABAAAOLY ypryopa TIC GUVAICONUOTIKEG TOUG EK-
@PACEIC CUPEWVA LIE TO TAQICIO EVTOC TOU 0TI0I0L SPOULV: OTAV OAANAOETISPOUV
ME EYKANMOATIEC 1) TAPAPBATEC TIOUL €ival EMBETIKOI, Ol A0TUVOUIKOI UTIOPET va PI-
(O0LV APVNTIKA cuvalgdnuaTta (Buuo) Kal, yio va amo@Lyouy TNV c0yKpouan,
TIPETEI VO KOTOTIEGOLV AUTA TOUC TA CLUVAICONUOTO, EVW OTAV OAANAOETIOPOUV
pe dTopa Tov XPEIadovTal LTIOCTAPIEN KOl EUTABEIN (TT.X. BOUOTO EYKARUATOC
Biag), mpemel va gival o B€an va ek@pdaouy BETIKA cuvaloOnuaTo. ZOUEWVA LE
Tou¢ Bakker kai Heuven (2006), av Kal 01 VOGNAEUTEC KAl Ol ACTUVOUIKOI QVTITTPO-
OWTEVOLY VO PAIVOUEVIKA aVTIOETa TOPAdEyUATA WE TIPOC T cuvalcORUaTa
TIOL KOAOUVTAI VO EKQPATOLVY GTO TIAGICIO TOL EPYACIOKOV TOUG POAOUL (Ol VOaon-
AELTEC OVOPEVETOL VA DEIXVOLV EUMABEIN Kal EVvouvaiobnaon TPOC TOLC 00OEVEIC
TOUC, Ol A0TUVOUIKOI OMEIAOLY VO ETIGEIKVUOLY HIO OTOCTACIOTOINUEVN, OVTI-
KEIUEVIKA] OTACN OTEVOVTI OTOUG TIOATEG), Kal Ta OU0 EMOYYEAUATA £X0UV OU0
BOCIKA KOIVA XAPAKTNPIOTIKA. Mp@Tov, Kol Ta U0 EKTIBEVTOI 0 UVAITONUATIKA
OTIOITNTIKEC OIOTPOCWTIKEC OAANAETIOPACELS, OTIWE N AVTILETWTICN Tou Bavd-
TOU Kol TN a0B€velag, TG Biag Kol Twv BUUATWY EYKANUATWY I ATUXNUATWY O
KaBnuepivr Baan. As0TEPOV, N (UN) ETOEIEN OPICUEVWVY TUTIWV GLUVAICONUATWY
OTIOTEAEL GNUAVTIKO KOPMATI TWV KABNKOVTWY TOUC, TOCO YIA TOUG VOONAEUTEQ
000 Kal Yo TOUG AOTUVOMIKOUG. AnAadh), Kal T 800 EMAYYEAUOTO OMOITOOV TN
PLOUICN TV CLVAICONUATWY KOl TWV GUVAICONUOTIKWY TOUG EKPPATEWY WG
MEPOC TOU EPYATIOKOV POAOU.
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KEDAAAIO 4

TO OEZMIKO MAAIZIO FATHN ANTIMETQNIZH
TOY EPFAZIAKOY EKQOBIZMOY

4.1. 01 Eupwnaikég 06nyieg

2TO ELPWTAIKG €TMEDO OV LTAPXEI Odnyia TOU VA AVAPEPETAl APETH GTOV
EPYOOIAKO EKPORIOUO, OAAG aUTOC pUBIdeTal EUPECT PECW TWV OdNYIWV TIOU
a@opoUV TN JIOKPITIKA LETOXEIPION OTNV €PYATio Kal TNV LYIEIV Kol 00@AAEIN
oTnv gpyoaaia.

Ztnv 0dnyia 2000/43/EK tou ZupBouAiou, TnG 29n¢ louvviou 2000, Tepi e@ap-
MOYNC TNG apXNG TNG I0Ng METOXEIPIONG TPOCWTIWV ACXETWC PUAETIKNG 1) €BVO-
TIKAC TOLC KATaYwYN ¢ TToU a@OoPA PETOEL AAAWY TO TIEDIO TNE EPYNTING KAl TNE
OTOOXOANCNC, N TTOPEVOXANGCT VOEITal WG SIAKPIOT, EQOCOV CTUEIWVETOIL AVETII-
B0PNTN CUUTIEPIPOPA GUVIEOHEVN UE PUAETIK 1] EBVOTIKI| KATAYWYN HE OKOTIO
Il OMOTEAECUA TNV TIPOGBOAN] TNG A&IOTPEMEING EVOC TIPOTWTIOU KOl T dNUIoup-
yia ek@opIoTiKoU, EXBPIKoU, EEEVTENICTIKOD, TATIEIVWTIKOU 1} EMBOETIKOV TEPIRAA-
AOVTOC.

Ztnv Odnyia 2000/78/EK Ttou ZupPouAiou, Tng 27n¢ NoguPpiov 2000, yia Tn
SIOGPPWAT YEVIKOD TAQICIOU YIa TNV 01 YETOXEIPION OTNV OTOoXOANCN KOl TNV
epyacio?, n mapeVOXANGN VOEITAI w¢ JIBKPIAT, EQOTOV ONMEIWVETOI GVETIBOUN-
TN GLUTEPIPOPA AOYwW BPNOKeiag 1 TEMOIBATEWVY, EIBIKWV aVOYK®V, NAIKIAG 1)
YEVETOIOL TIPOCAVOTOAIGHOU OTOV TOUED TNG AMOOXOANCNE KAl TNE Epyaciog,
HE OKOTIO 1] ATOTEAETHO TNV TTPOGROAN TNE OEIOTIPETEINC EVOC TTPOTWTIOU KOl TN
dnuioupyia eK@POPBIOTIKOUY, EXBPIKOV, EEEVTENICTIKOD, TATEIVWTIKOU 1] EMOETIKOU
TEPIBAAAOVTOC,

20 https://eur-lex.europa.eu/legal-content/EL/TXT/HTML/?uri=CELEX:32000L0043&from=
GA

2 https:/eur-lex.europa.eu/legal-content/EL/TXT HTML/?uri=CELEX:32000L0078&from
=EN
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2T0 EVPUTEPO TEDIO TNG LYIEIVAC KAl 00MAAEING OTNV £pyaia, UTIAPXEL N Odnyia
89/391/EOK touv ZupupouAiou tn¢ 12n¢ lovviou 1989 OXETIKA PE TNV EQAPUOYN
METPWV yIa TNV TPowOnan tnN¢ BEATIWONC TNC 0OMAAEING KAl TNE LYEIAC Twv
epyolopévwy Katd Tnv epyaacio??. To 2014 ekdOBNKE €va EPUNVEVTIKO KEiUEVO
ME OTOX0 TNV CLUPTEPIANYN Kal TwV WUXOKOIVWVIKWY KIVOUVWY GTOUC XWPOUG
epyaaiog?. 1o apOpo 6 yivetal avapopd OTIC YEVIKEC UTIOXPEWUTEIG TWV EPYO-
00TwWV, OTIC OTIOIEC CUYKATAAEYETAI N OTO@ULYI] TwWV KIVOUVWV, N EKTIUNGN TwWV
KIvOUVWVY TIOL OEV UTOPOUV VO OMO@ELXBOUV Kal N KATATIOAEUNGT TWV KIVOU-
VWV TNV TNyr| Touc. OTWC EMICNMAIVETAI O€ Keipevo TNg Eupwaikng EMTpomh(
(European Commission, Directorate-General for Employment, Social Affairs and
Inclusion, 2016, 39):

Eved n eupwnaikrt odnyia-nAaioio yia Tnv uyeia kai Tnv aogdieia atnv gp-
yaoia 89/391/EOK 6ev avagépel pnTd TOUC «WUXOKOIVWVIKOUG KIVEUVOUGH
oUTe TNV «napevexAnaon kai Tn Biax, éuueaa [...] kaAdnTovral, kaBwc ol Epyo-
60T1ec npénel va bievepyoUv uia ouvoAikn KTiUNan KIvoUvwv AauBdvovtag
unoéwn KaBe kivbuvo aTo Xxwpo epyaaiac. H ekTiunon Twv KIVEUVwY npénei va
eivar oAioTikn kai va a€loAoyel eniong TIG KOIVWVIKEG OXETEIC Kal 6AoUG TOUG
napdyovTeg nou oxeTiovTal Ue To Epyaaiakd nepiBaiov, AauBdvovrag uno-
Wwn TIC aAAayéc aTo Xwpo epyaaiac kai To nepiBaAaov.

EvtoUTolc, onwg emonuaivel kai ) Cefaliello (2011, 2): «H obnyia autr éxel eupy
nebio egpapuoync kai kaAunTel Tnv aogdieia Kar Tnv uyeia Twv epyalouévwy o
6Aecg TIC NTUXEG TNG epyaoiacg. Oa npénel eniong va kaAunTel TNV WUxoAoyIKA TN
6i1doTaon Kai ol YeVIKEG apxEc npdAnwng 8a npénel va epapudlovTal aTouG YWUXo-
KOIVWVIKOUG KIVEUVOUG. AUGTUXWC, N avagopd O€ WUXOKOIVWVIKOUG KIV6Uvoug ival
Uovo Euuean.»

TENOC, LTIAPXEL Kal N TIo TTPOC@ATN 0dnyia yio To whistleblowing ou npootateL-
€1 TOUCG TANPOPOPIOBOTEC dnoaiov cupEpovTog: Odnyia (EE) 2019/1937 tou
Evpwmaikol KolvoBouAiou Kal Tou ZupBouAiou, Tng 23n¢ OkTwpRpiov 2019, oxe-
TIKA JE TNV MTPOCTACIN TWV MTPOCWTIWY TIOL AVOQEPOLV TIAPAPIACEIC TOL JIKOioU
¢ Evwong?. Onwc avagpEPETL 0TO Keipevo tng Odnyiac:

2 https://eur-lex.europa.eu/legal-content/EL/ALL/?uri=CELEX%3A31989L0391

2 Interpretative Document of the Implementation of Council Directive 89/391/EEC in relation
to Mental Health in the Workplace.
2 https://eur-lex.europa.eu/legal-content/EL/TXT/?uri=CELEX%3A32019L1937
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Ta npéowna nou epydovrail o€ évav 6nudaio N 1I6ILTIKG opyavioud n nou €p-
Xovrtail g€ enachn e évav TEToI0 opyaviaud aTo nNAaicio Twy Epyaciakwv 6pa-
OTNPIOTATWY TOUG Eival ouxvd Ta nPwTa nou avakadunTouv aneinéc n BAGAN
yia To 6nudaio auugpépov nou avakunTouv ato nAaioio auto. lNpoBaivovrag
o€ avagopéc napaBidocwy Tou evwalakou Sikaiou rou eival enifAaBeic yia
70 6n6aI0 oulpEpov, Ta NPOawna autd eVepyoUV w¢ NAnpogopiodoTeC &n-
uoaiou ouugépovToc Kal w¢ ek ToUuTou auuBdAdiouv kaBopiaTikd aTnv ano-
kaAuwn kai Tnv npoAnwnN TEToIWV napapidoewy, kaBwc kal aTn laagpdnion
TNG KOIVWVIKNG eunuepiac. Qatéoo, auxvd o ¢péBog avrinoivwy anoBappuvel
TOUG 6UVNTIKOUG NAnpogopiobOTEG Snuoaiou auugEpovTtog and Tnv avago-
P4 TWV avnouxiV n TwV UNOVOoIWV TOUG.

ZOp@wva Pe To apBpo 19 g 0Odnyiag (Amaydpeuan aVTITOIVWY), Ta KPATN JEAN
Ba mpEmel va AGBouv To KATAAANAO UETPO TIPOKEIEVOL VA AmayopeVCOLY OVTi-
TIOIVA OTIOIOGONTIOTE YOP@NG KATA TIPOCWTIWY TIOL €pYALOVTal OTOV ISIWTIKO 1)
TOV ONUOCIO TOUEN. ZTA AVTITIOIVA GUYKATOAEYOVTAL: O) TTaOAT, ATOALAN 1] I00d0-
vapa YETPa, B) LTORIBAGUOG 1) TEPNON TTPOAYWYNE, Y) HETARIBaON KABNKOVTWVY,
OAAOyN TOTIOL €pyaaiag, Peiwan HIoBoU, YETABOAN Tou wpapiov epyaaiag, d)
OTEPNON KATAPTIONG, €) APVNTIKI OEI0AOYNCN EMIOOCEWVY I OPVNTIKI) EMAYYEA-
MatTikf cboTaon, oT) €MPBOAN 1] EQappoyn meBapxiac, emnAngng  GAAoL TEl-
BapxIkoD PETPOU, TEPIAAUBAVOPEVNG XPNHUOTIKNG TIOIVAC, {) KATOVAYKOCMOC, EK-
POBIoPOC, TapeVOXANan 1 mePIBwpIOTOINaN, N) SIAKPICN, JEIOVEKTNHA 1] AdIKN
OVTIMETWTION, B) uN JETATPOTIN) COUPACNC TPOTWPIVHC OTOCXOANCNG OE HOVIUN,
EVW 0 gpyadopevog ixe dIKAIOAQYNUEVN EUTIOTOCUVN 0TI B TOL TIPOCPEPOE(
MOVIPN aTaoXOANCN, 1) N avavEéwan 1 TPowen dI0KOTH cUUBACNC TTPOCWPIVIG
OTOOXOANGNG, 1) BAARN, TEPIAAUBAVOUEVNC TIPOGROANC TNE @NMNG, 10iwg oTa
METO KOIVWVIKAC SIKTOWGONC, ] OIKOVORIKI) {nMia, TEPIAAMBOVOIEVNC ETIXEIPN -
TIKAC {nMiag Kal amWAEING EI00ONKATOC, IB) KATAXwPION G€ pavpn Aiota BAcel
TOMEOKNC 1 KAODIKNG ETIONMUNG ] AVETIIONNG CUPPVIOC, TTOU UTOPEI Vo GUVE-
TAYETOI OTI TO TIPOCWTIO OEV TIPOKEITAL VA BpeEl BE0N EpYaaiag oTov ToPE I aToV
KAGOO0 0TO PEAAQV, y) TTPOWPEN SIOKOTIH 1] aKUPWAON cUUBACNC YIa EUTOPEDUOTA
Il UTINPEGIEC, 18) aKLPWAN AEING I EYKPIONC, IE) TAPATIOWTIH YIa PUXIOTPIKN 1 10-
TPIKI) TTApaKoAoLONoN.

4.2.  HXdgupaon 190 tng AieBvouc Opydvwaonc Epyaaiac (AOE)

H ZopBaon 190 tn¢ AOE «Ma tv €&aAsin ¢ Biog Kol TApeEVOXANGNG 0ToV
XWPO NG Epyacia» VI0BETNHOBNKe Tov lovvio Tou 2019.
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Mo Toug oKomoU¢ TNG ZVUPBaONG:

* 0 0po¢ «PBio Kot TOPEVOXANCGN» GTOV XWPO TNG EPYOCIAG aVAPEPETAL OE [Ia
OEIPA Ao AMOPAOEKTEC CUUTIEPIPOPEC KOl TIPOKTIKEC, 1] OMEIAEG OUTWV, TIOU
€iTE EKONAWVOVTAIl PEPOVWHEVA EITE KOT €MOVAANYN, KOl Ol OTIOIEC aTO-
oKoToUV, 00NyoLV, 1] EVOEXETOI Va 03NYOOLV GE CWHOTIKI), YUXOAOYIKN,
0€EOVOAIKN 1] OIKOVOUIKN BAGRN, CLUTEPIAAUBAVOUEVNG TNE EUPLANG Biog
KOl TTOPEVOXANONC:

* 0 0pOC «EUPULAN Bia Kol TOPEVOXANCN» onuaivel Bia Kal TapevoxAnaor mou
omevBuvovTal o€ ATopo AOYw ToU PUAOU TOUC, ] EMNPEALEL dLTAVAAOYO
ATOHO GUYKEKPIMEVOL QUAOU Kal TTEPIAAMBAVEL TN GEEOVAAIKT) TTOPEVOXAN-
on.

H Z0ppaon mpooTatevEl pyalOPEVOLC Kol AAAD GTOUO GTO XWPO EPyaaTiag, ou-
MTTEPIAOUBOVOUEVWVY TWV UTIOAAAAWVY, OTIWE opidovTal anod TNV €BVIKNA vouoOe-
oia Kal TNV TPAKTIKN, KOBWE Kal epyaldueva atopa aveédptnta and To cuppa-
TIKO TOUG KOBETTWC, T ATOMA TTOU TIOPAKOAOUBOUV KOTAPTION, CUPTIEPIACLBO-
VOUEVWVY TWV 0OKOUHEVWV KOl TWV HaBNTEVOPEVWVY, EPYAOPEVOUC TWV 0TIV
N ox€on epyaciog €xel KaTayyeAOei, eBeAoVTEG, dTopa Tov avalntoly epyaaia
KOl ITOUVTEC EPYOTIO KOl GTOUA TIOU AGKOUV TNV €E0Laia, T KABAKOVTA Kal TIG
OPUOJIOTNTEC TOU £py0dOTN. loxVEl yio GAOLC TOUC TOUEIC, IOIWTIKO 1} dNUOaIO,
TOCO OTNV EMicNUN 600 KOl 0TNV QVETONUIN OIKOVOUIQ, OTIC OCTIKEC 1] AYPOTIKEC
TIEPIOXEC.

KaAUTTel Tn Bia kat TNV TAPEVOXANGN GTOV XWPO TNG EPYACIOG TTOU EKONAWVO-
VTOI KOTO TN OIAPKEID, EiVOl CUVOEDEUEVEC UE 1] TIPOKUTITOLV OO Epyaaia:

* OTOV XWPO EPYOCIOC, CUUTIEPIAAUBAVOUEVWVY dNUOGCIWV Kal IBIWTIKWY XW-
PWV TIOUL OTIOTEAOUV XWPOUC EPYOTIAC:

e g€ PEPN OTIOL 0 pYNLOUEVOC apEIBETaI, KAVEl SIGAEIUUA yIa avdmauaon A yio
(POyNTO, | XPNOIUOTIOIEI TOVAAETEC, VITITAPEC Kal amoduTrpla:

e Katd TN SIGPKEIN PETOKIVATEWVY, TOEIDI0V, EKTAIOELANG, EKONAWCEWV N KOI-
VWVIK®WV dpaCTNPIOTHTWY TIOV OXETI(OVTaI UE TNV Epyaaia:

* PEOW EMIKOIVWVIWV TIOU OXETICOVTal PUE TNV EPYATit, CUUTEPINAUBAVOUE-
VOOV EKEIVWV TIOL TIPAYUOTOTIOIOVVTOL HEGW TEXVOAOYIWV TTANPOQOPIKIG Kl
ETKOIVWVIOG:

* 0€ KATAAUUOTO TIOL TIOPEXEL 0 EPY0OOTNC -
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e KOTA TN YETAKIVNON TOL €£PYO{OEVOU OTIO KAl TIPOC TNV EPYATIOL.

KdBe xwpa mou Kupwvel TNV mapoloa Z0uBacn Ba vIOBETNOEl, CUP@PWVA UE
TO €OVIKO OiKAIO KOl TIC TIEPIOTACEIC KAl O€ JIABOVAEUAT PE TIC AVTIMTPOCWIEL-
TIKEC OPYOVWOEIC EPYOO0TWV Kal EPYOLOUEVWY, UIO CUVEKTIKI), OAOKANPWUEVN,
KOl ELAICONTOTIOINUEVN WE TTPOC TO PUAO TIPOCEYYIOT, YIO TNV TTPOANYN Kal TNV
e&dAe1n G Biag Kol TNE TAPEVOXANCNG OTOV XWPO TN¢ Epyaciog. Mia TETola
Tpocgyylon Ba mpénel va AapBdavel umiown t Bia kat TapevdxAnaon e CUMUETO-
XN TPITWV, KATA TEPIMTWON, Kol TEPIAAUBAVEL
e Jl0 vOuoL amaydpeuan e Biag Kai tng mopevoxAnong -
*  Jdl0o@AAION OTI AVAAOYEC TTOAITIKEG AVTILETWTIZOLV T Bia Kal TNV TOPEVO-
XAnon:
*  UIOBETNCN OAOKANPWUEVNG OTPOTNYIKAC PE OKOTIO TNV EQAPHOYT HETPWV
ylo TV TPOANWN Kal KATOmoAEUNAN TNG Biog Kot TapevoxAnong:

*  KOBIEPWAN 1) EVIOXLON TWV UNXOVIOU®MV ETIBOANG Kal TopakoAoONonc:
e JloOMAAIOT TPOCPROCNG 0€ VKO UECQ KOl OTAPIENC Yo Ta B0pATA:
*  TIPOPRAEWYN KUPWOEWVY:

*  QVATTUEN EPYOAEIWV, KABOAMYNaN, EKTIOIOELAN KAl KATAPTIOT, Kal EVaAITON-
TOT0INGN, o€ MPOSRACIUEC HOPPEC AVAAOYO LE TNV TIEPITTWON -

*  JlOOMAAIOT) OTOTEAECUOTIKWY HECWVY EAEYXOU KOl dlEPELVNONG VIO TIEPI-
TITWOEIC Biag Kol TAPEVOXANONG, METAED AAAWV PHECW TWV EMBEWPNTEWV
epyaaiog 1 AAAWV 0pUOSIwV apXwV.

Emiong, ue okomo tnv mpoAnyn Kal eEAAEIPN TNC Biag Kol TNG TAPEVOXANONG 0TOV
XWPO TNE EpYNaiag, KABE KPATOC IOV KLPWVEL TNV cVUPacN Ba géReTal, TPOWOEI
Kal TIPOYUOTWVEL TIC BEUENIWIEIC APXEC Kal JIKAIWUOTO 0TV Epyaaia, dnAadn),
TN GUVOIKOAIOTIKI) EAELOEPIO KOl TNV TPAYUOTIKI) OvVAYVWPIo TOU SIKOIWUa-
TOG GUAAOYIKAC dIATPAYUATEVCNG, TNV EEAAEIPN KAOE LOPEPNC AVOYKOOTIKAC 1
UTIOXPEWTIKNG EPYATIOG, TNV TIPAYMATIKI KATdpynon Tng Maidkng pyaciog Kal
NV eEAAEIPN TWV OIOKPICEWV 000V a@POPA GTNV OTACXOANGCN Kal TO EMAYYEA-
Ma, KaBw¢ kat Ba TPowBE( TNV a&lompenh epyaaia. Oa TPETEL, 0KOJN, VO BeaTtiel
VOUOUC, KAVOVIOUOUC Kal TIOAITIKEG TIOU Ba S10a@aAI{OLY TO SIKAIWUO OTNV 100-
TNTA Kot TN un SIGKPICN GTNV OTOCOXOANGCN Kal TO EMAYYEAU, HETOED AAAWV VIO
epyalOuEeVEC yuvaikec, KaBw¢ Kal yia epyalOUEVOUC Kol GAAD ATOUO TTOU OVIKOUV
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0€ Jio ) TEPIOTOTEPEC EVANWTEC OUADEC?® ) OUADEC OE EMOPAAEIC KATAOTATEIC,
Ta omoia eMnpeadovTal SuGOVAAOYa Ao T Bia Kal TNV TAPEVOXANGN GTOV XWPO
Mg epyaoiac.

TauTtdxpova, KABE KPATOC IOV KUPWVEI TNV cUUBacon Ba BeaTidel VOPOUG Kal Ka-
VOVIGHOUG TIOL VO OTAITO0V Ao TOUG EPYOSOTEC VA AAUBAVOLY TA KOTOAANAX
METPA, avaAoya UE ToV BaBUO EAEYXOUL TIOL E£XOULV, YIa VO TIPOAAUBAEvouV TN Bia
Kol TNV TOPEVOXANCN GTOV XWPO TNC EPYATIOE, CUUTEPIAAUBAVOUEVNG TNC EY-
(PULANC Biag Kal TAPEVOXANGCNE, KOl EIBIKOTEPQ, GTO JETPO OTIOL AUTO Eival AOYIKA
EPIKTO, Vai:

LIOOETOUV Kail vVa eapuolouy, o€ SlaBoVAEVON e TOLG EpyaloUEVOUC Kal
TOUC OVTITPOCWITOUC TOUC, IO TIOAITIKI) GTOV XWPO TNG EPYACIAg OXETIKA UE
n Bia kai TNV mopevoxAnon:

AopBavouy uToyn TN Bia Kot TNV ToPeVOXANoN Kal oXETICOPEVOUE PUXO-
KOIVWVIKOUC KIVOUVOUC KaTd TN dlaxEipion TnNg LYEiag Kal ao@AAEIag TNV
epyaaia

TPOadIopidouv Kal a&loAoyolv Touc KivoUvouc TNC Biag kal TopevoxAnaong
ME TN CUMPMETOXN TWV €PYOLOPEVWV KOl TWV AVTIMTPOCWIIWY TOUG KAl Va
AOBAVOUY PETPA YIa TNV TIPOANWI Kal TOV EAEYXO0 OUTWV -

TIAPEXOLV GTOUC EPYALOUEVOLC KOl GE AAAN EVOIAPEPOUEVO ATOUO TTANPO-
(POpieC Kal ekmaidevan, ae TPOCTRACIUEC MOPPEC OVAAOYQ UE TNV TIEPITTTW-

% F0p@wva pe v Zvotaon 206 mou cuvodelEl TNV ZOPPAAT, 0l ELAAWTEG OPASEG Ba TIPETIEL
va Tpoadiopidovtal GUPEWVA e Ta 1ox0ovTa SIEBVH EPYNTIoKd TPOTUTA Kal Ta dlebvr
€pYaAeia oL aopolv Ta aVBp®TIVA dIKAlWHATA. EToNG, €181K& VOU0BETIKA HETPA Ba TIPETEL
va An@Bolv yia TNV TPOCTACIO TV PETOVOCTWY €PYALOPEVWY, 18I TWV PETAVATTPIWV
epyaTplwv. https:#/www.ilo.org/wemsp5/groups/public/---dgreports/---gender/
documents/briefingnote/wcms_738114.pdf

26 H OAITIK) 0TOV XWPO epyaaiog Ba TpEMEL:

VO TTEPIAAUBAVEL DAWGT INOEVIKAC AVOXIE Kol TIPOYPAUHAT TPOANYNC:

VO 0piel T SIKAWUATO Kal TIG EVBVVEC TWV EPYALOPEVWV Kal TOL €pY0dOTN:

Va S1aa@aAilel OTI 01 KATayYEAIEC TTOU OXETICOVTOI UE TIEPIOTOTIKA Bi0g KOl TAPEVOXANTNG
Ba e&eTadovTal Kal 0TI Ba AapBavovTal HETPa, kal Ba divovTal TANPOQOPIEC TXETIKA UE TIG
SladIKooieq katayyeAiag -

VO Jl0@AAIZEL TO SIKAiWPA 0TNV IBIWTIKOTNTO, KABWE Kal Ta JETPA TTOU TPOCTATEVOLY
amo Buuatomnoinon i avtinova.

https:/www.ilo.org/wcmsp5/groups/public/---dgreports/---gender/documents/
briefingnote/wcms_738114.pdf
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an, ylo Toug POadIoPITUEVOUG KIVOUVOUG TNE Biog Kal TNG TAPEVOXANCNG
KOl Y10 TO OXETICOPEVO PETPA TIPOANYNE KOl TTPOCTaGiag, HETAED GAAWVY Kal
Y10 TO QIKOIWUOTO KAl TIC EVOUVEC TWV EPYAOUEVWV Kal AAAWVY EVIOMEPO-
MEVWVY OTOHWV.

Q¢ mpo¢ TNV €MIPOAR Kal T EVOIKA PETQ, KAOE KpATOC Ba AauBAVEL TO KATAAANAQ
METPA YIO VO

TIOPOKOAOULOEL Kal EMPBAAEI EBVIKOUE VOLIOUC KOl KAVOVIGUOUC OXETIKA UE TN
Bia Kol TNV TAPEVOXANGCT GTOV XWPO TNC EPyAaTiag:

Olag@aAilel EDKOAN TTPOGPROCN OE KATAAANAO KOl OTIOTEAECUATIKA EVOIKO
METO Kal 00PAAEIC, OIKOIOLG Kal ATOTEAETHOTIKOUC UNXOVIOUOUC Kal S10d1-
Kaagieg ava@opdc Kal EMALGNC SI0MOPWY O TEPITTWOEIC Biag Kol TAPEVO-
XANONG GTOV XWPO TNG Epyaaiag, OTWC: SIOdIKACIEC KaTayyeAiag Kal dlEpeL-
vNnong, KaBWE Kol Pnxaviouolg EMAUCNC dIa@OPWV, OVAAOYQ LIE TNV TIEPI-
TITWOT, € EMMEDO XWPOU £PYOATiac, EEWTEPIKOUE PNXAVIOPOUE EMALONG
3laPOoPWVY TOL XWPOUL Epyaaiog, SIKATTIPIN, TPOCTACIN a6 BUPOTOTOINGN
I QVTITOIVO KATA TWV KATAYYEAAOVTWY, BUPATWV, HOPTOPWV Kal JapTUPWV
dnuoaiou cLUEEPOVTOC:

VOUIKQ, KOIVWVIKA, I0TPIKA KOl SIOIKNTIKA HETPO OTAPIENG VIO TOUG KOTOYYEA-
AOVTEC Kail Ta O0poTO:

TPOCTOTEVEl TNV IBIWTIKOTNTO KOl TNV EPTIOTEVTIKOTNTO TWV EUTAEKOUE-
VWV, 0TO BaBuo mou eival E@IKTO Kal GKOTIUO, Kol va dlaag@ailel 6Tl dev
yiveTal KaTaxpnon Twv amaITACEWV YIa IBIWTIKOTNTO KAl EUTICTEVLTIKOTNTO:

TIPOBAETIEI KUPWUEIG, AV LTIAPXOLV, OE TIEPIMTWOEIC Bi0C Kol TOPEVOXANTNG
0TOV XWPO TNE EPyaaiag:

TIPOBAETEL OTI Ta BUPATA TNG EUPUANC Biag kat TOPEVOXANCNC GTOV XWPO
NG EPYaaiog Ba £XoUV AMOTEAECUATIKN TTPOCRACT G€ AC@AAEIC Kol AMOTE-
AEGUATIKOUC PNXaVIoHOUE ava@opdc Kol ETIALONG SI0MOPWV UE GUVEKTI-
pNon OgPATwY @LUAOUL, OTHPIEN, UTINPETIEC Kal EVOIKA UETQ:-

aVayVWPICE! TIC EMIMTWOEIC TNG EVOOOIKOYEVEIOKNC Biag kal, oTov Babuo mou
€ival AOYIKA EQIKTO, VO HETPIALEL TIC ETUMTWOEIG TNE OTOV XWPO TNG Epyaaiag:

olac@ailel 0TI ol pyalOpEVOL £XOLV TO JIKAIWHO VA aTTOXwPEOoUV Ao Uit
EPYOCIOKN) KATAOTAGCN YI0 TNV OToia €x0uv VA0YN SIKAIOAOYIO va TIOTED-
0LV OTI TAPOULCIALEL ETKEIUEVO Kal goBapd Kivduvo yia Tn {wi, TNV Lyeia n
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TNV ao@AAEIN, AOYw Biag kal mapevoxANoNE, XWPI¢ Vo LTIOCTOUV AVTITOIVA
1l OAAEC AdIKAIOAOYNTEC GUVETIEIEC, KOI TO KOBIKOV va EVNUEPWVOLV TN Ol-
gvBuvaon -

e Jlao@aAilel OTI Ol EMOEWPNTEIC EPYATING KOl Ol GANEC OXETIKEC OPXEC, OVA-
AOYO E TNV TIEPITTWAN, £X0UV £€0VCI000TNOEI va xelpidovTal To BEa TNG
Biag kal NG mMapevOXANGNC 0TOV XWPO TNE EPYATIOg, METOEL AAAWY EKOI-
O0VTOC EVIOAEC TIOL OTIAITOUV TN ANYN HETPWV UE AUEDT EKTEAETTIKN 10X0
KOl EVTOAEC Yi0 TTOUCN EPYACIWV O TIEPITTWOEIG ETIKEIUEVOU KIVOUVOU Yia
Tn W), TNV LYEIa Kol TNV ao@AAEL, PJE TNV ETIPUANEN KAOE SIKAIWUATOG
TIPOCPLYNC OE SIKATTIKI 1] OIOIKNTIKA 0PX1 TTIOL UTOPEL va TTPOPBAETETAI OTIO
TOV VOLO.

TEANOC, KABE KPATOC, o€ SIABOVAELON HE TIC AVTITTPOCWTEVTIKEG OPYAVWUOEIG EP-
yod0TwV Kal epyalopévwy, Ba TPooTIaBNCEl Vo EE00@aAITEl OTL:
* 1 Bia Kol N mopevoxANGn GToV XWPO TNE EPYNTIOG AVTIUETWTICOVTAI E OXE-
TIKEC EOVIKEC TTOAITIKEG OTIWC AUTEG TIOU OPOPOUV GTNV OCPAAEIN Kal TNV
vyeio TNV €pyaacia, TNV ICOTNTA Kal TN pn SIAKPION Kol TNV JETAVACTEUDN:

° 0Ol OPYaVWOEIC EPYOd0TWV Kal EPYAOPEVWV KOl Ol OXETIKEC OPXEC EXOLV
AGBel KaBodrynan, TOPOUE, KATAPTION Kol GAAC EPYOAEia o TTPOTPACIUEC
HOPQEC aVAAOYa HE TNV TIEPITTWAT, OXETIKA PE TN Biol Kot TNV TOPEVOXAN-
o1 OTOV XWPO TNC EPYNTiOg, CUUTEPIAAUBAVOPEVNG TNG EUPULANG Biag Kal
TIAPEVOXANONG -

e avoAapBAavovTal TPWTOROUVAIEC, GUUTIEPIAAUBAVOUEVMV TWV EKCTPATEIV
gvalgOnTomnoinanc.

MExp1 oTIyUNG?, 25 XWPEC £X0UV KUPWAEIL TN ZUUPBAAN, EVW O 11 XWPEC N Z0Y-
Baon gival AdN o€ 1oL (Mivokeg 4 kal 5):

27 Froixeio Maptiov 2023.
https:/www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:11300:0::N0:11300:P11300_
INSTRUMENT_ID:3999810:NO
https:/www.ilo.org/dyn/normlex/en/f?p=1000:11300:8753085119462::::P11300_
INSTRUMENT_SORT:3
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MINAKAZX 4: XWpPEG TTOU £XOUV KUPWOEL TNV ZUMPBaon 190

Albania 06 May  Notin The Convention will enter into force for

2022 force Albania on 06 May 2023.
Antigua and 09 May Notin The Convention will enter into force for
Barbuda 2022 force Antigua and Barbuda on 09 May 2023.
. 23 Feb
Argentina 2021 In Force
Bahamas 30Nov  Notin The Convention will enter into force for
2022 force Bahamas on 30 Nov 2023.
B 01 Sep Not in The Convention will enter into force for
2022 force Barbados on 01 Sep 2023.
Canada 30Jan Not in The Convention will enter into force for
2023 force Canada on 30 Jan 2024.
Central African 09 Jun Not in The Convention will enter into force for
Republic 2022 force  Central African Republic on 09 Jun 2023.
19 May
Ecuador 2021 In Force
07 Jun Not in The Convention will enter into force for
El Salvador 2022 force El Salvador on 07 Jun 2023.
25Jun
Fiji 2020 In Force
30 Aug
Greece 2021 In Force
reland 12 Jan Notin The Convention will enter into force for
2023 force Ireland on 12 Jan 2024.
29 Oct
Italy 5021 In Force
. 01 Jul
Mauritius 2021 In Force
Mexico 06 Jul Not in The Convention will enter into force for
2022 force Mexico on 06 Jul 2023.
. 09 Dec
Namibia 2020 In Force
N 08 Nov Not in The Convention will enter into force for
9 2022  force Nigeria on 08 Nov 2023.
Panama 01 Nov Not in The Convention will enter into force for
2022 force Panama on 01 Nov 2023.
Peru 08 Jun Not in The Convention will enter into force for
2022 force Peru on 08 Jun 2023.
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14 Apr Notin  The Convention will enter into force for

San Marino 2022 force San Marino on 14 Apr 2023.
3 08 Mar
Somalia 2021 In Force
. 29 Nov
South Africa 2021 In Force
Spain 25May Notin  The Convention will enter into force for
P 2022 force Spain on 25 May 2023.
United Kingdom of
Great Britain and 0270I\élgr In Force
Northern Ireland
12 Jun
Uruguay 2020 In Force

MINAKAZX 5: Xwpeg 6mou n ZUpBaom 190 sival ndn os woxu.

Country Date Status  Note
Argentina 23 Feb 2021  InForce
Ecuador 19 May 2021  In Force
Fiji 25Jun 2020 InForce
Greece 30 Aug 2021  In Force
Italy 29 0ct2021  InForce
Mauritius 01Jul 2021 In Force
Namibia 09 Dec 2020 In Force
Somalia 08 Mar 2021  InForce
South Africa 29 Nov 2021  InForce

United Kingdom of Great Britain and
Northern Ireland

Uruguay 12Jun 2020 InForce

07 Mar 2022 In Force

H oUpBaon 190 dIaUoPEWVEL Yia TIPWTN POPA €Va CUVEKTIKO TTAaIGI0 yia T Bia
KOl TNV TTAPEVOXANGN OTNV EPYNCia, AauBavVoOVTOC LTTOWN VEEC TINYEC EPYATIOKOU
EKPOPIoPOU (OTIWC gival 0 SIOBIKTLOKOC EKPOPRICHOC), AAAG Kal SlELPUVOVTAC TNV
€VV0I0 TOL XWPOUL Epyaaiac,

Onwc¢ emonuaivel n Begiraj (2019), N Z0uPBaon o0moTeAET £va TPWTOTOPIAKO PECO
yia Tnv €€AAePn ¢ Biag kal TNG TapeVOXANCNE GTOV KOGUO TNE Epyaaiag yio
TIOAAOUC AOYOUC;
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* [MpwTtov, KAEVEL Eva oNUOVTIKO PUOUICTIKO KEVO GTNV AVTIUETWTION TNG
Biag kat g mopevoxAnang.

*  AeglTEPOVY, €XEI TTIOAD €LPL TIEDIO EQAPHOYNC, KABWC TEPIAAUBAVEL pia OlI-
EVPUPEVN KATOVONGT) TOU TI kKaAunTeTal (OPIoUOC TNC Biag kal TN TAPEVO-
XANaNg), Moio¢ TPOCTOTEVETAL, MoU (1 €VVOIN TOL XWPOUL EPYOCIAC) Kal MOTE.

* Tpitov, «avayvwpilel 6TI 01 EUGAWTEG OLAGEES eKTIBEVTAI MEPITOOTEPO OTN Pia
Kal Tnv napevoxAnan kai kadei Ta KpdTn va diacgadioouv To Sikaiwua oTnv
100TNTA Kai TNV anayopeuon Twv S1akpicewv aTnv anacxéAnan Kai 1o endy-
veAua. Méaw uiag opauatiknig npogéyyiong, n XoupBacn avayvwpilel eniong Ti¢
apVNTIKEC EMINTWOEIC TNG EVOOOIKOYEVEIAKNG Biac aTnv anaoxdAnan, Tnv na-
paywyIkoTNTa, TNV UYEia kai acgdieia. KaBopilel npdTuna yia Tic KuBepvATEIg
MPOKEILEVOU va LIETPIGOOUV QUTES TIG EMINTWOEIS, Ol 0roieg nepiAauBdvouv
EVEAIKTEC pUBLIOEIC Epyaaiac Kal ASEIEC yia TOUG EMJLVTEG TNG EVEOOIKOYE-
velakng Biag. (Beqiraj, 2019, 1168).

o TEtapTOV, TPORAETEL EVa €UPU PACHO KPOTIKWY UTIOXPEWTEWY, Ol OTIOIEG
TIAQIGIVOLV Kal TIPOadIopPIoLY TN YEVIKA UTIOXPEWGN GEBACHOU, TPOW-
Onong kal MPaypATwong Twv OEPEAIWOWY JIKOIWUATWY Kal apXwV GTnV
€pyoaia yia Toug okomolg TNE TPOANWNG Kot eEAAEIPNG TNE Piag Kot NG
TIOPEVOXANCNC OTNV £pyaaiac.

e [Eumto, 6oov apopd Ta mBava VKA JETA, N ZUPPBOCN dECUEVEL TA KPATN
TIOL KLUPWVOULV TN AOE va axedIAaouy £va OAOKANPWHEVO GUVOAO EUKOAX
TIPOCRACIUWV KOl OTIOTEAEGUATIKWV EVOIKWVY PETWVY YIa T ATOUO IOV LEI-
oTovTal Bia Kot TopevOXANGn Tov KOGHO TNE EPYATiaG.

Z0p@wWVa Pe TNV Evpwnaikn Zuvouoamovdia Zuvdikdtwv (ETUI)E:

H X0uBaon 190 Tng AOE kadei 6AC TIC KUBEPVATEIG MOU TNV EMIKUPWIVOUV va
Beanigouv vouoBeaia yia Tov opioud kai TNv anayépeuan TnG Biag kai Tng na-
PEVOXANONG aToV KOO0 TNG Epyaaiac, auunepidauBavouévng Tng Biag Adyw
¢UAou. Xe noAAd kpdtn, n vouoBeaia auTn Ba eival evTenwc véa. H npoa&yyi-
on nou ui0BeTei n XUuBaan anogeuyel Tnv avaywyn Twv (NTNUATwWY Biag kai
napevoexAnong aTo €MiNedo Twv ouykpoUoewy LETAEU aTtéuwy, Tovifovrag
avtiBeTa Tn onuaaia piag ouAAoyIKNG Kal NPoANATIKAG NPoaéyyiong. Kadei ta

2 https:/www.etui.org/topics/health-safety-working-conditions/news-list/new-ilo-
convention-to-combat-violence-and-harassment-at-work

119




L.

To Beouikd NAALOLO YLA TNV AVTILETWLOT TOU Epyactakol ekdofiouol

KpdTn va evronidouv Kai va a&lodoyouv Toug KIv6Uvous Biag kal napevoxin-
ONG, UE TN CUUUETOXN TwV €pyaloUEVWV Kal TWV EKMPOCWINWY TOUG, Kal va
AauBdvouv UETpa yia Tnv NpoéAnwn Kai Tov €Agyxd Touc. Autr n ouAdAoyikn
npoaéyyion ouunAnpwveTal and UETPa nou npéneil va AaupdvovTail yia Tnv
QVTILETWMNION UELOVWEVWY KATAOTATEWV.

Z0u@wva Pe T Aledvr) Zuvopoomovdia Twv Epyalouévwy oTiC SNUOCIEC UTINPE-
oieq (Public Services International, PSI), n Z0ppaon gival gnuovTiki yiati 2°:

r

KOBIEPWVEL €VO VED JIKOIWHO: TO SIKOIWPA Vo YNy ugioToTal Kaveig Bio n
TIAPEVOXANGT) GTOV KOG TNG EpY0Tiag:

avayvwpidel T Bio Kot TNV TaPEVOXANGN W¢ 0pILOVTIO PAIVOLIEVO OTOV KO-
OMO TNG Epyaciag:

avayvwpidel Tn onuacia Tng eAevBepiag Touv «aLVETAIPIeEaBaI» yia TNV €0~
0AAICT OUTOU TOU VEOU BIKAIWUATOC,

avayvwpidel To dIKaiwuo TNV I00TNTA KAl TNV anayopeLON TwV dIOKPICEWY
yla TOUG £pYOLOUEVOUC OE EVAAWTEC KOTOOTATEIC:

KOAUTITEl OAOUC TOUC TOEIC Kal dNAWVEL PNTA TN CLUUTEPIANWN TOU dNuOo-
010V ToEQ:

TEPINAUBAVEL TNV EMAYYEAUOTIKI] 00MAAEIN KOl LYEID W¢ BEUEAIDON GTOI-
XEi0 yla TNV GoKNonN ToU JIKAIWHUOTOC AUTOU.

2 https://publicservices.international/resources/publications/why-c190-is-
essential?id=10426&lang=en
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KEDAAAIO 5

O POAOX TQN ZYNAIKATQN ZTO NEAIO
TOY EPFAZIAKOY EKQOBIZMOY

5.1.0 p6Aog Twv guvsIKATWVY aTnV NPOANYN, avTILETWNION Kal
biaxeipion Twv ekgoPIOTIKWV oUUNEPIPOPwWV — EiIgaywyIKEG
ENIONUAVOEIC.

H evoWPAETWON TwWV GLVIIKATWY GTNV CUJTNON OXETIKA |UE TOV EPYNTIAKO EKPO-
Biopo6 avadelkvel 600 nTruaTa. AQEVOC, TO YEYOVOC OTI GLUXVA Ol id101 01 GUVDI-
KOAIOTEG TIEPTOUY BOUOTO EKPOPRICTIKWY CUUTIEPIPOPWV, AOYW AKPIRWE AUTHC
TOUC TNC IBIOTNTAC KAl OpAAaNC TOUG. APETEPOU, TO CUVAIKATA (OTIWC KOl Ol EPYO-
006Te() ival €va amo Ta Baoika evdlagQepopeVa PEPN (stakeholders) oto medio TNG
TPOANYNG, OVTIUETWIONG Kal SIOXEIPIONE TWV EKQOPICTIKWY CUUTIEPIPOPWV.

Xwpiq TO MPWTO VO OMOTEAE! AVTIKEIUEVO TOU TOPOVTOC, a&ilEl va ONUEIWTOVE
OTI OEV UTIAPXOUV TIOAAEC EPEVVEC OXETIKA [IE TOV EKPOPITHO TWV GUVIIKOAITTWV,
0l OTI0i0l WOTOO0, AOYW TNG dPACNC TOUC, EVOEXETAI VA €ival IBI0ITEPD ELAAW-
TOl OE EKQOPIOTIKEC GUUTIEPIPOPEC ATIO TOUC EPYODOTEC, EIDIKA EKEI OTIOL OTIOU
LTIAPXEL MIO COPNC OVTI-CUVOIKOAIOTIKI) CUPTIEPIPOPA Kol oTdon (Mawdsley &
Thirlwall, 2021, 500).

H eniBetikéTnTa unopei va npoépxetal andé dicuBuvTEG nou avTidauBdvo-
vTal 0TI Ta guVSIKATa npowBouv danavnpég [yrautolg] BeATICOOEIG OTOUG
wioBouc kai TIc auvBrikec epyaaiag. O1 kuBepvAaeic unopei va unoaTnpifouv
TNV EMIBETIKN ounePIpopd, BewpwvTag 0TI n auvIKaNioTIKnA opydvwan na-
PEUNOSICEI TIC OIKOVOUIKEC LUIETAPPUBITEIC Kal anoBappUuvel TiC enevoUaEeIC.
2€ OpIOUEVEC NEPINTWOEIG, N NAPEVOXANGN CUVEIKAAITTWV MoU EMSILOKOUV
va KIvNTonoinoouv Toug epyalouévouc, Exel Eenepdael kaTd noAu Tov ekgo-
Bioué kai éxel ¢pTdoel oe akpaieg LUop@EC [..] kal TPouakTIKES npdéeig Biag.
2tnv AaTivikn AUEpIKR, [...] ol kaTayyedieg nou iaTunwBnkav KaTd avaTEPWV
orefexwv Tn¢ Coca-Cola oTnv Nouateudda kar Tnv KoAouBia, ouunepidauBa-
VouEVWY Kal TwVv KaTtayyedicov 611 anéAuav kai aneidodoav auvsIKanioTEG Kal
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0TI ouVWUGTNOAV LIE NAPACTEATIWTIKEG 0PYAVWUEIC yia anaywyeg, Baoavi-
aTnpia, akoun kai yia 5oAogovieg auvaIKanioTIKWV NYETWY, NTav apKeTA Bd-
OIlES WOTE va Kepbioouv Tnv unoaTtnpién gopéwv onwe n AieBvic Auvnaria
Kal va anoTeAEaouV avTIKEIUEVO aywywy.

Aev gival, emtiong, EAAXIOTEC 01 KATOYYEAIEG VIO KATAGTOAN TWV GUVSIKAAIGTIKWOV
OIKAIWUOTWY GE GAAC JEPN TOU KOGUOU, EEKIVAVTOC OO TNV amayopeUSn dNul-
oLPYIOC GUVBIKATWVY EVTOC Kal EKTOC TWV XWPWV EPYATIOC Kol TO KAEIGIUO ypa-
(PEIWV CLVOIKATWVY Kal TAVOVTAC PEXPL TN Bicia KATAGTOAN TNG GUVOIKAAIGTIKIAG
opaang, TN SOAANWN Kal QUAAKION CUVOIKOAIOTWVY. ZUVNBWC BERIN, N TTAPEVO-
XANGN EKONAWVETOIL E AlYOTEPO BiaIEC KAl TIEPICCOTEPO OVEMAICONTEC CLUTIEPI-
(POPEC KOl TIPAKTIKEG, O TIEPIEVE KAVEIG OTI OTIC OUTIKEC ONOKPATIEC, OTIOU Ol
VOUIKEG EYYUNTEIG VIO TIC CUVOIKOAIOTIKEC EAELOEPIEC EiVal GUXVA 10XUPOTEPEC
0€ 0X€0N ME TIC AVOTTUGTOUEVEC OIKOVOUIEC 1)/Kal TO OAOKANPWTIKA KABEGTWTA,
N mOavOTNTA CUVIIKOAIOTEC VO YiVOVTOl OMOSEKTEG EKPORICTIKWY CUUTIEPIPO-
pwVv Ba ATaV PEIWPEVN. QOTOC0, LTIAPXOLY TTOPASENYUOTA OUTIKWVY TTIOAVEBVIKWV
ETAIPEIWVY, IOV TIPORaiVOLV 0E AMOAVCEIC TUVAIKOAITTWV 1)/Kal GE XEIPAYWYNON
OUVBIKAAIOTIKWV NYECIQV TE XWPEC OTwE N Ivdia kot n Kiva, ato Babud mou oe
QUTEC TIC XWPECG OEV TIC OETEVOLV TA idIa KAVOVIOTIKA TTPATUTIA TIOV I0XV0ULV OF
EKEIVEC BTIOL €XOLV TNV €dpa TOUG. AKOUN Kol aTn ADGN, Ol IGXUPEC TTOAUEBVIKEG
ETAIPEIEC @aivETAI VO €X0UV ETIOOOEI O€ VOUIKA OP@IORNTACIUEC TOKTIKEG GUV-
OIKOAIOTIKNG KOTAOTOANG, OTIw¢ 0TNV TEpimTwon tTng Walmart n omoia mapoko-
AouvBo0aE TOug AOYOPICHOUC OTA HECH EVNHEPWONCE TWV aKTIRIoTWY TG OUR
Walmart, mpo€Rn o€ pia Kaumavia TopanAnpo@opnong I¢ Bapog Toug, MEAVTE
OlIONAWTEG, K.0.K. *° (Mawdsley & Thirlwall, 2021).

Z& Pia omoé TIC Aiyeq EPELVEC TIOU UTIAPXOLV YI' AUTO TO BEWQ, Kal 1 oToia eEETALE!
OVTI-OUVOIKOAIOTIKEC EKPOPIOTIKEC CUUTIEPIPOPES PETT OTIO TNV UEAETN OXETI-
KWV SIKOOTIKWV omo@doewv atov Kavadd, ol Samnani, K.o. (2016) kdvouv AGyo
Y10 Y10 GUOTNUOTIKY) OECUIKA TTAPEVOXANGT OPICHIEVWVY BIOIKNTEWV €1¢ BAPOC TwV
OUVOIKATWY. AUTH TIEPIEAABOVE PETAED GAAWV: TNV 0PYOVWAOT UTIOXPEWTIKWY
OUVOVTAGEWVY PE TOUC EPYALOUEVOUC WOTE OUTOI VA PNV CUPUETEXOUV OTIC GUV-
OIKAAITTIKEC PNPOPOPIES, TUXVA LTIO TNV OTEIAN TNC OTOALCGNC TOUC TNV EMITH-
pNOT 07O TOUC SIEVBULVTEC TWV EPYALOPEVWV TIOL EVAIOMEPOVTAV VO EVTOXO0LV
0TO GUVOIKATO: TIPOCWTIIKEC EMBETEIC GTOUC LTTOCTNPIKTEC TWV GUVIIKATOU, K.0.K.

30 https:/www.bloomberg.com/features/2015-walmart-union-surveillance/
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AvdAoya {nTruoTa avadeikvuouy Kot ol Gall (2021) kot Seifert (2021) 0TI HEAETEC
TOUC YIO TNV BLPATOTOINGN GUVOIKAAIOTIKWY EKTPOCWTIWV 0T0 Hvwpuévo Baai-
AEI0 (Umaivouv oTn pavpn AioTa, TOUG KOTOOKOTIEDOLV), OAAG Kal ol Guillaume,
K.0. (2018), o€ £peLVa TOLC TTOU APOPA TIC GTPOTNYIKEG TWV GUVAIKATWV OTEVOVTI
0TNV BUUOTOTOINGN TWV CUVIIKOAIOTIKWY EKTIPOCWTIWVY 0T MOAAIG.

Q¢ mpog N delTEPN dIACTOON TNG OXETIKNG oLJTNONG, ONAAJK TO POAO TwV
OULVOIKATWY 0TO TEdIO TNE MTPOANYNC, OVTIMETWTIONG Kal SIXEIPITNE TWV EKPO-
BIOTIKWV GUUTIEPIPOPWIV, Ol TXETIKEC EPEVVEC EIVaI TIEPIOPICUEVEG KOl ETIKEVTPW-
VOVTOI 0€ €Va TIEPIOPICHEVO PATHA XwpwV. QoTO00 TO TEdIO, N @UON Kal Ta TE-
PIBWPIN TWV TAPEUPACEWY GXETICETAI OTEVA IE TO POAO KOl TIC AEITOVPYIEC TwWV
OULVOIKATWY 0€ KABE XwWPa, KABWC Kal TO OXETIKO VOUOBETIKO TTANICI0 0 €BVIKO
emninedo (Mawdsley & Thirlwall, 2021).

MmpoaTtd aTnv ampoBupia TOAAWV €PYOS0TWY Va avayvwpioouy Tnv OTapEN
OPVNTIKWVY CUPTIEPIPOPWV TTIC EMIXEIPAOEIC TOLC, O POAOC IOV UTTOPOUV Va dla-
OpOHOTIoOUV T GUVSIKATO GTO CUYKEKPIYEVO TIESIO €ival TOAAATIAGC: EIDIKOTEPT
0TO BoBUO TIOL OXETIKEC IPWTOROLAIEC amd TNV TAELPA TNG d10IKNCNE UTOPOLV
VO QVTIPETWTIOTOUV PE QUOTIOTIOL.

Mo mapadeypa, ol Mawdsley kai Thirlwall (2019) atnv €peuva TOuC yia T YE-
00AAPBNCN TPITWV OTNV TIEPIMTWAN EPYNCIOKOV €K@QOPIGHOD aTo HvwueEvo Ba-
OiAEI0, aOVa@EPOVTOI AT SUCTIOTIO PE TNV OToia TTOAAG GUVOIKOAIOTIKA GTEAEXN
OVTIMETWTIAV TOUG SIOPICUEVOLC OIAETOANBNTEG, YIaTi BEwpoLoav OTI UE Ov-
TOV TOV TPOTIO N dloiknan emixelpei va «e&agavioel» To TPORANUa (ToL Epyaaclia-
KOU EK@OPBIOUOV), Kal aKPIBWC EMEIdN ATAV pia TPWTOROVAIa TNC S10iknNong Kal
€keivn gixe avadntroel kai dlopicel Toug JIOPETOAAPBNTEC,

Ava@EPOUEVOL, ETIIONG, OTNV TIEPITTWAN TWV £PY0d0TWV 0TO HVwuEvo BagiAelo,
ol Beale kai Hoel (2010, 104) emionuaivouv 0TI evw ol BpeTavoi epyodoTeg evol-
O@EPOVTOI OAO Kal TIEPICTOTEPO YIA TIC TIPOCTIABEIEC OVTILETWTTIONG TOU EKPOPI-
OMOU, TO YEYOVOC OTI 01 dlELOUVVTEC €ival o1 KUPIoI SPACTEG TOL EKPOPBIoUOD eyei-
pEl BEPENION TIPOPANATA:

MpcdTov, n bioiknon avTiueTwnilel npdBAnua aflonioTiac aTnV avTiUETWMION
ToU {nTALATog, eneibn kabioTatal noAu §Uokodo va neioTouv ol EpyalBuevol
ot o1 SieuBuvTég Ba AdBouv okAnpd UETpa - ouunepiAauBavouevng uiac ri-
Bavri¢ neiBapxiki¢ 6pdonc - evavtiov dAdwv &ieuBuvTwv. Yndpxouv Bdaiuol
Adyol yia Toug epyalbuevoug va givai enguAakTIKoi, KaBwe ia TETola EVEP-
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vela unopei va ekAngBei and tn bioiknon w¢ ékgpacn aniatiag, SIxaoTikn
Kal YEVIKOTEPA WC UNOVOUEUTIKN yia Tn SieuBuvTIKn e€ouaia. AsUTepov, EXel
unoaTnpIXTEI OTI €ival o1 EKTIUNACEIC TOU KOOTOUG Kal 0 pOBo¢ TwV SIKaoTIKWV
blagopwdv nou anotedoUv ouxva Tov Kupiapxo napdyovTa yia Ti anavrnoeic
7n¢ 6ioiknang ato {ATnua, napd n 8€UEUTN OTNV QVTIUETWNION TOU EKoPi-
ouou eneidén eivar ddikog kai nBika anapabektoc. ETal, o1 epyalduevor unopei
va BAénouv TI¢ noAITIKES TNG 61oiknong e KUVIOUG, 161aiTepa €Gv auTéC ni-
KEVTPWVOVTAI O€ ATOUIKEC KaTayyedieg, o€ avTiBean e TIC CUAAOYIKES Npw-
ToBoudiec KaTd Tou ekgoBiouoU and Toug EpyalBUEVOUC Kal Ta CUVSIKATA.

Me GAAQ AOy1a, Ol EpYOlOMUEVOIL KOl TO GUVOIKATA EVOEXETAI VO BEWPNTOLV TIC TTO-
AITIKEC TV £PYOJ0TWV KOTA TOU EKPORIOHOU WC TIOPAKIVOUUEVEC ATIO TIPOCW-
TIKO CUH@EPOV, WC OVAEIOTIOTEC KOI OTIOKOMUEVEC OO OTIOIOONTIOTE TIPOYUOTIKI)
MEPIUVA YIa TNV OEIOTPETEIN OTNV EPYOTIa, TAPA WG EVOEIEN piag BabuTepng 0&-
OMELONC Y10 TNV ELNMEPIN TOL EPYOTIKOL duVAUIKOL (Beale & Hoel, 2011).

2€ €va TETOIO TIAXICIO, SIOUOPEWVOVTOL TIOAAEC EUKAIPIEC TapEUBaong yia Ta
OUVOIKATO, TOOO OTOMIKEG (A.X. OTNPIEN TWV HEAWV UEUOVWHEVA Kal KATA TEPI-
TITWaTN), 600 Kol GUAAOYIKEG. 210 Hvwpévo BaciAglo, yia TOpAadelypa, n Evvola
TOU €PYOCIOKOD EKPOPITUOU £XEI LIOBETNOEI ATO TO GUVIIKATA, KOBWC TOUC ETE-
TPEWE Va XAPAKTNPICOLV HIa OEIPG CUUTIEPIPOPEC KAl TIPAKTIKEC OBEUITNC PETA-
XEIpIoNC W TapeVOXANGN 1] EKPOPICUO GTOV XWPO EPYOTIAC, O UIO ETTOXI) TTIOU
TO GUVAIKAAIGTIKO Kivnua €XEl 0modUVAUWOEL. To yeyovac 0TI 0 EKPOPITUOC TTPO-
OQEPETAL VIO HEPMOVWUEVEC -OTOMIKEC KOTAYYEAIEG, KABWE KOl VIO TIIO GUAAOYIKEC
OTPATNYIKEC, TO KABIOTA £MioNC 10aVIKO OEua yio ekoTpateio. EmmA&ov, opidovtag
Ta {nTpaTa TNE Biag Kat Tov EKPOPITUOL WE JTNUO LYEIOC KAl ATPAAEINC 0TV
€pyaaio, To GLVOIKATA PTTOPECAV VO TO EVTAEOULY TNV GUVOIKOAIOTIKI) TOUG OTlE-
vta (Hoel & Salin, 2003).

Ot lronside kai Seifert (2003) kai Beale kat Hoel (2011) Tovidouv Tnv oia tn¢ avti-
METWTIONG TOU €KPORITUOD, TAPAAANAD PE GAND EPYOCIOKA {NTAMATA, WC Eva
OGUAAOYIKO (TN, G aVTIOEDT IE P10 TIIO OTOMIKIGTIKI KOl OTIOKOMEVN OTIO AAAQ
NTNUOTO EPYACIOKWVY OXETEWVY TIPOCEYYION, TNV OTI0IA TPOTACCEL VIO ELVONTOUG
AGYO0UG N py0dOTIKI TAELPA. AvaAoyn €ival Kol N eTioruavan Twv Mawdsley kai
Thirlwall (2021, 507):

126



O gpyactakdg ekdpofLopodg oto SNUOCLo ToMEA.

] R x i K )\ .
0 pdAOG TwV Zuvdikdtwy | POV RAPAKIoLARN

H tdon kdnoiwv ouvsIkaAioTwv va e€aTouIKEUoUV TIC KaTayyenies yia ekgo-
Bioud oupuopgwvetal ue Tnv evwTikN® atlévra Twv EpYoS0TWV Kal Unopel
va anoduvauwael TNV IKQVOTNTA TwWV CUVSIKATWY va EVEPYOUV WG anoTene-
ouariké avtiBapo oTi¢ S10IKNTIKEG anogdaeig. H anoguyn uiag ouAAoyIKAG
avtibpaong atov ekgpofioué onuaiver 0TI Tov avTILETWNIOUUE LUOVO wE bia-
npoownikn aUykpouan Kai 6x1 w¢ €va NpwTiaTwe 0pyavwalako Kal anorpo-
owronoinuévo {NTnua.

H avayKoloTtnTo Piog o GUAAOYIKAE TApEUBOONG EMICNUAIVETON Kol amd TNV Cox
(2015), cUPEWVA PE TNV OToia 0TOV BABUO6 TIOU T GUVAIKATA £X0UV OAO Kal Al-
yOTEPN IKOVOTNTO VA JlATPAYUOTEVOVTOI OE GXEOT E ELPUTEPN {NTAMATA TIOU
0OPOLV TIC CUVONKECG gpyaaiag (A.X. EVTATIKOTIOINGN TNC EPYAaiag, amoAUCEIC,
EMOQOANG €pyacia) Ba KATAAREOLY VO APIEPWVOLY CNUAVTIKOUE TTOPOULC Kal
EVEPYEID OTNV EMEEEPYATIO OTOUIKWV KATAYYEAIWV VIO EPYOCIOKO EKPORITUO,
XWPIC TTOTE va €ival 0TV TPAYUATIKOTNTO 0€ BECN VO EVEPYICOLV Y10 VO OTIOTPE-
oLV TOV EKPORICUG GTNVY TNy TOL: KATI TO OT0I0 GUPBAAAEL 0TV £€aTOopiKELON
NG €VBLVNC KAl OTNV TEPIBWPIOTOINGN HIOG GUAAOYIKNG TIPOTEYYIONC Yo TV
OVTIMETWTIION TOU CWHOTIKOU, S1aVONTIKOU Kal GLUVOICONUATIKOD OVTIKTUTIOU TwV
OPYOVWTIKWY ATAITHCEWV TIOL ETIRAAAOVTOI OTIO TOUCG EPYO0JOTEC GTOUC EPYNLO-
HEVOUC.

O1 5i0d01 Kal Ol PNXAvIOHOi CUAAOYIKNG TTOPEUBACNC TWV CUVOIKATWY Eival TTOIKI-
Aol (El Ghaziri, et al., 2021; Mawdsley & Thirlwall, 2021):

*  To GLVOIKATA PTOPOUV VO JIATIPAYUOTEVUTOUV OAAAYEC GTIC TIOAITIKEC Kl TIG
TIPOKTIKEC Y1 TNV AVTIMETWTION TOL EK@OPICHOU Kal VO TIAPEXOLV OTOUG EP-
yadopévouc KAToIa UTIOOTAPIEN OTaV CUUBAIVEL

e AlOvovtol va BegpoBeTACOLY UNXOVIoHOUG KATAYYEAIOG Kal Vo AEITOLPY-
O0ULV WG JIOPETOANPBNTEG YO TNV TTAELPA TWV EPYOLOPEVWV.

e Emiong, €xouv TN dLVATOTNTA VO EVTAEOUV GXETIKEC PUBLICEIC OTIC GUAAO-
YIKEC oLUPBACEIG Epyaaiag, dI0a@OAI{OVTAG OTI Ol WPUXOKOIVWVIKOI Kivouvol,

8 0 evwTIOPOG 1) HOVITOPICUOC (unitarism) €ival pia TPOCEyyIoN TOL divel EU@ACT OTA KOVA
OUH@EPOVTA OAWV TWV HPEAWV HIOC OPYAVWONG, 0€ avtiBeon PE TOV TAOUPOAICUO TIOU
Bewpei OTI €vag OpyavIoUOC amOTEAEITAI AT JIOPOPETIKEC LTIOOMADEC TTOL €XOUV TA JIKA
TOLC CUHEEPOVTA. O EVWTIOUOC Bewpel OTI LTTAPXEL TESIO AVATTUENG KOIVWV CUUEQEPOVTWY
MEeTa&D epyadopévmy Kal pYOd0TWVY Kal BAETEL TIC CUYKPOUOEIG WG SUCAEITOUPYIKEC (EVW O
TAOUPAAIGHOC aVaYVWPILEL TIC GLUYKPOVTEIC Kal TIC BAETEI WG EMOLUNTEG).
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OAAQ KOl 0 EPYOTIOKOC EKPOPRICUOC, EIDIKOTEPD, Ba ATOTEAEI IPOTEPAIOTNTO
0TNV 0TdEVTA TWV EMIXEIPHOEWVY, KAl OIAUOPPUVOVTAC VO KAVOVIOTIKO TIE-
PIBAAAOV UNOEVIKAC AVOXNG (zero tolerance) o€ KOTOXPNOTIKEG SIEVBUVTIKEG
TIPOKTIKEC,

e MMopoLy, €Miong, va dladpaPATIoouY TIO EVEPYO POAO GE O,TI A@OPA TNV
€VaI0ONTOTOINGN, TNV EKMAIOELAT KAl TNV KOTAPTION OXETIKA [IE TOV £PYO-
O10KO EKQOPITHO, KABWE Kal TNV TPOROAN ToU €V AOYW TPOBAAMATOC TTIPOG
Ta €€W, EVW £EI00L ONUAVTIKA UTOPET va gival N GUPPBOAT TOUG GTNV TOIOTI-
KI)/TIO0OTIKN OMOTOTMWON TOU (POIVOUEVOU KOl OTNV EKTIKNGN KIVOUVWV (risk
assessment).®

e AKOMN, UTIOPOUV VO ACKAGOULV TIEGEIC YIa VOUOUC KOl TTOAITIKEC KATA TOU K-
(POPIoPOV, KOBWCE VO CUPUETEXOLV EVEPYA OTNV OEI0AGYNON TWV OXETIKWY
TIOAITIKWV PHECW TAKTIKWV EAEYXWV, CULUETEXOVTAC O EMITPOTEC, K.0.K.

O1 Mawdsley kai Thirlwall (2021) KGvouv pio oKOun dIAKPIoN JETAEL TNE AUEDNC
KEPYAAEIOKAC» OTAPIENG KAl TTIO EUPETWVY HOP@PWV dpdang (A.X. Tapoxn TANPo-
@OpIwV, KaBodryNnang Kal CUUBOVAWVY OXETIKA PE VOUIKEC OLVATOTNTEG, CLUVAI-
00NuaTIKA LTTOGTAPIEN). Q¢ TAPADEIYUOTO IO TIO EPYAAEIOKNC TIPOCEYYIONG
OTIC TOPEUPATEIC EKPOPITUOV GTOV XWPO EPYATIOE aVOMEPOUY TNV TIEPITTWAN
TwV KATw Xwpwv, OTIOL Ol EKMTPOCWTIOI TWV GUVAIKATWY UTIORAAAOLY KATOYYE-
ANieg yia ekgpoiopd atnv EmBewpnon Epyaciac®, evw ae opIoPEVeC, 18iwg ay-
YAOGOEOVIKEC, XWPEC, SIVETAI OAO Kal HEYAAUTEPN EUaacn aTtn SlapeaoAdpnaon,
WC YNXaviopoL ToPEPRAONC 0€ KATAYYEANOUEVA TIEPIOTOTIKA EKPORICUOL OTOV
XWPO gpyaaiag. Ot EKTTPOCTWTON TWV CUVIIKATWY UTIOPOVV, ETITTAEOV, VO AEITOUP-

82 H gKkTipnon Kivd0vwv 0Tnv TEPITTWAN auTr] apopad Tov TPOadIopIoUd Kal TNV a&loAdYNon Twv
TIOPOYOVTWV/KIVOUVWVY TIOU PTOPEL va du&aouv Tnv TBavotnTa Biag Kol mTapeVOXAnong.

3 F1ig¢ KATtw Xwpeg, ol EMBeWPNTEG epyaaiag Ogv €ival UTIOXPEWPEVOL VO EEETALOLV HEPOVW-
MEVEC KaTayyEIEC Y10 EKQOPIoUS TTOV XWPO £PYATiac, OAAG SIEPELVOVV OTOPAITATWS AUTEC
TIC MEPIMTWOEIC AV YIVEL KATAYYEAIN HETW TWV CUUPBOLAIWY EPYAOPEVWV 1) KATOIOL GLV-
OIKATOL. To OKEMTIKO €ival OTI TA CLVOIKATA Kal To SLPPBOLAIC Epyadopévwy TOPEUBaivouy
TPV LTOBANBEL N KaTayyeAia, WOTe va avadnTolVTal AUCEIG EYKAIPQ, HEIVOVTOC TO (POPTO
€pyaoiog Twv eMOEWPNTWV. Q0TOC0, OUTO PEIWVEL TIC ETUAOYEC TTOL £XOULV Ol GTOXOI, EVK TAU-
TOXPOVA dEV ETUTPETEL TNV MANPN ATOTUTIWAT) TOU PAIVOUEVOL. AKOUN, 6V AaUBAVEL LTIOWN
TOUG GUOXETIOUOUG IoXV0C HECT OTIC ETIXEIPNTEIC, TTOL Bt UTTOPOVCAV VA ETINPEATOLY TNV TIO-
pPEUROCN TWV CUKROLAIWY EPYAOPEVWV KAl TWV CUVSIKATWY, Kal TEPIOPILEL TIC dUVATOTNTEC
TWV £pYalopEVWY VA KOTAYYEIAOLV APETH EKPORIOTIKEC CUTIEPIPOPEC, EIDIKA OV OEV UTIAPXEL
OUVOIKOAIOTIKI) EKTIPOOMTINGN PET OTIC ETMIXEIPNOEIC (D'Cruz, et al., 2019).
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YNOO0UV W¢ ATLTIOI IOPETOAAPBNTEC PETOEL EPYALOPEVWV KOl EPYODOTWV, XWPIC
TNV POC@ULY GE XPOVOROPEC Kal ETIAMIEC DIODIKATIEC KOTAYYEAIWV, EIBIKA OTO
OPXIKA 0TASIO HIag SIOTPOCWTIKAC KUPIWG 0UYKPOLaNC (Kol OXI JIag 0oBapng e-
(POPICTIKIG GUUTIEPIPOPAC), TIPIV OKOMN OUTH VO KAIOKWOET 34,

Z0Pwva Pe toug Mawdsley kai Thirlwall (2021), 6mou uTdpxel €BVIKNA vopo-
Beaia KATG TOL EPYACIOKOV EKPORICHOV, OUTH CLUVABWC EUTITTE! €ite 0TO VO-
MOBETIKO TIAQICIO Y10 TNV LYIEIVI) KO OGQAAEIN GTNV EPYATIQ EiTE O€ EKEIVO TTOL
0@OpPd TNV KOTOMOAEUNON TNE OIOKPITIKAC METAXEIPIONE aTNV €pyaaia (0Tw¢ o€
TIOAAEC XWPEC TNE EE AOyw Kal TNG EVOWHATWONE TWV OXETIKWY EVPWTAIKWV
00NYIWV). Z€ KATIOIEC XWPEC O POAOC TWV GUVIIKATWVY €ival pnTa dIOTUTIWHEVOC
OTNV OXETIKI VOUOBETIO®®, eVt 0€ AAAEC OTIOU 0 POAOC TV GUVIIKATWY JEV Eival
BeapoBeTNUEVOC TA WEAN UTIOPOLV Va amevBlvovTal 0€ AUTA yio LTTOOTHPIEN. H
UTIOOTAPIEN OUTH PTIOPEI va gival HEPOC ELPUTEPWV CUCTNUATWY EMALONG dla-
(POPWV YIO TIAPATIOVA GTOV XWPO EPYOCING, TO 0TI TO GUVAIKATO dIOOPAMATI-
{ouV KATOI0 POAO, I KOTOTIV GXETIKWV AITNUOTWY TWV EPYOLOUEVV.

O1 PEAETEC Y10 TO BaBuo6 gTov omoio To BUPATO OMELOVVOVTOI OTA GUVIIKATO YIa
uToaTAPIEN ival, BeRaiwg, TeploplouEVeC Kal BacilovTal o€ EEAIPETIKA ETIAEKTIKA
OeiypoTa Kupiwg oe AyyAOOOEOVIKEG XWPEC,. Ta dIBETIN EUTIEIPIKA OTOIXEIN OEi-
XVOULV OTI JOVO HI0 UEIOVOTNTO TWV PEAWY TIOL aloBAvVoVTal EKPORIoUO OTPEPO-
VTOI 0TO GUVOIKATO TOUG Y10 UTTOOTAPIEN. ZXETIKEC EPEVVEC YIO AOYOPITHO EVOC

% NMa napddelypa, n €épevva Twv Latreille kat Saundry (2015) o€ 0pyavIOHO TOPOXAE LTINPETIOV
vyeiag 0to Hvwpévo Baailelo €d1e 0TI N SIOPECOAAPNON OE TEPIMTWOEI TORAPHC Kal
E€MIPOVNG KOKOPETAXEIPIONG BewpeiTal TPOBANUOTIKA yioTi PTOPEl OMAWC VO GUYKOAUWEL
OTOPASEKTEC GUPTIEPIPOPES. ME AAAD AOYIT EKQPALETAI N amoWn OTI e TN SIAPESOAEBNON i
TIAPOOIEC «ATUTIEC» TIPOCEYYIOEIC O EKPORITUOC Ba PEIVEL ATIWPNTOC Kal Ol SPACTEG UTOPE(
V0 «EEQUYOUV.

% Ftov Kavadd (Kepmék), Adyou xapiv, To Sikaiwpa Twv epyalopévwv va epydlovtal o€ €va
TEPIBAAANOV OMOAAOYHEVO OTO WUXOAOYIKK) TIOPEVOXANGN UTOPEi va SI0C@AAICTEl HECW
EMONUWVY TOPATIOVWV, TA OTIOIA KOTOTIOEVTOI HETW TWV GLVIIKATWY GTOUE XWPOUC EPYOTINC,
JUVETWC, TA CUVOIKATO €XOUV PNTH LTOXPEWGN VA EKTTPOCWTIONV TOUG £PYNLOUEVOUG Kal
KOAOUVTOIL VO Jl0dPAUATIOOUV OAOEVA Kal TIO ONUOVTIKO POAO OTNV EQAPHOYH TPOKTIKWY
TPOANYNC. AVEEAPTNTA OTO TO ATOMIKO TOUC EVAINMEPOV YIO TO BEUQ, Ol EKTTIPOTWTOl TWV
OUVBIKATWVY £XOLV £TOI OTIOKTIOEL £VTOVN EMYVWON TWV BEPATWY EPYACIAKOU EKQOPIoHOD
(Lippel,Vézina & Cox, 2011). i Kétw Xwpeg, N VOU0BETia oL TPOCTATEVEI TOUG EPYALOPEVOUS
amo PUXOKOIVWVIKOUC KIVOUVOUC, CUUTEPIAAUBOVOUEVOL TOU €K@PORICUOU, gival AlyoTEPO
KOVOVIOTIKF) OXETIKA PE TO POAO TV CGUVIIKATWY, OAA Ol KOTAYYEAIEC TTOL LTIORAAAOVTAL
MECW €VOC GUVBIKAAIOTIKOU 0pydvou ] ToL CLPPBOLAIOL €pyaaiog €xouv TPOTEPAIOTNTA
(Mawdsley & Thirlwall 2021).
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07O T JEYOAUTEPO CUVAIKATO TOL HVwEVOU BaaoIAgiou, To GUVIIKATO LTINPEGI-
@v UNISON, €de1&av o011 av kal 0To didoTnua 1997 -2009 10 TOCO0TO TWV EPYA-
(OPEVWV-BUUATWVY EPYOCIOKOU EKPORICHOV TTIOU aTELOBVVOVTOV GTO CUVAIKATA
TOUC ALENONKE, TAPOAN AUTA TTAPAPEVEL XAUNAO (0TI0 25% TEPACE 0TO 37%), EVW
QKON Kal 0V UTEEPTEPOVCAV OTIC TIPOTIMNCEIG TWV EPYNLOUEVWY, AUTOI TTPOTIUOU-
oav va oLPBOVAEVLOVTAI CLVASEAPOLC TOUC (84%) (Rayner, 2009).

MpoyevéaTtepn TAAI Epguva 0To HvwuEvo BaaiAelo deixvel katt avaAoyo (Hoel,
2002): YOAIG TO 24% TwV EPWTNBEVTWY TIOL LTIETTNOAY EKPOPRIOUO ETIKOIVG-
vnoav YE €va oLVOIKATO Yia BorB€la, ae oUYKpIon UE To 63% TIOL OTPAPNKE OE
OULVABEAPOUC. Kal GAAEC UIKPOTEPNC EMPBEAEINC EpELVAC KLPIWC GTOV ayyAooa-
EOVIKO XwpO OEiXVoLV OTI OV Kal 1 UTIOCTAPIEN OO TO CUVAIKATO EKTIMATAL TIEPIO-
00TEPO OO GAAOUG OPYAVWTIKOUG UNXAVIOUOUC 1] SpWVTEC (T.X. N Aloiknon Av-
Bpwivou AuvapikoU), dev Bewpeital TOG0 MOAUTIUN OG0 EKEIVN TIOL TTAPEXETAI
aTo CUVASEAPOUC,

‘O00ov aEOoPd TNV AMOTEAECUATIKOTNTA TNG CUVAIKOAICTIKAC TTOPEURAONC, EAAXI-
OTEC EPELVEC EXOUV BIEPEVVNTEL TN GXECN CUVSIKAAIOTIKAC TTUKVOTNTAC N/Kal TIal-
POLCIAC TWV CLVOIKATWY GTOUC XWPOUG EPYACIOG KOl TIEPICTATIKWY EPYACIOKOU
Kall, OTIOU AUTO EMIXEIPAONKE, TA AMOTEAETUATA €ival AVTIQATIKA. Mo Tapadelyua,
n avaiuan, Twv Roscigno, K.a. (2009), TPoUTIAPX0LCWY EBVOYPUPIKWY HEAE-
TWV OPEPIKOVIKWOV XWPWV EPYATiog OeV dIATIOTWOE KOUio GUOXETION PETAED TNC
TIOPOUCINC TWV GUVIKATWY Kol TNE PEIONC ToL EKQORIoHOU, plog kal SUCKOAX
TA GUVOIKATO UTTIOPOLV Va avVATPEWOULV IO GUVOAIKK) EKPORICTIKI) OPYAVWOIOKT)
KOUATOUPO TTOU TIBaVOV SIATPEXEL TO GUVOAO TNG EMIXEipnone. BeRaiwe, 6mwg
EMONMOIVOLY, 1N PUNOEVIKN OXEON YETAED TNG CUVAIKOAIOTIKAC dVVALNG KOl TOU
EKPOPBIOPOV OTO XWPO Epyaaiac PTOPEl va o@eiAeTal, TOLVAAXIOTOV €V PEPEL
0TO YEYOVOC OTI TA CUVOIKATO GLXVAE dNUIOVPYOUVTOI GE XWPOULC EPYOTIag OTIOU
€XOUV TIPONYOUHEVWC EKONAWBEI EKTETAPEVA TIEPIOTATIKA EKQPOPBICTIKWY GUUTIE-
PIPOPWV- APa Eival QLT TTOL £dWOAV EPEICN GTO Va dNUIoVPYNB0oLY CLVIIKATA.

O1 Lewis, K.0. (2017), o€ €pguva TOLG 0TO HVwPEVO BaaiAglo, dlamioTwaoav pia Oe-
TIKA] CUCXETION YETAED TNG CUUUETOXNC OE CUVAIKOAIOTIKEC OPYAVWOEIC KOl TWV
QVaQPOPWVY EPYOCIOKOD EKPOPBICHOV, KOl OUTO YIATI 0l GUVSIKAAITUEVOL £pyalo-
MEVOIl aivETOI va EKQPALOLVY TIIO EVKOAX T dUCOPECKEIN TOUG, GE GUYKPION HIE
TOUC MN-GLVBIKAAIGHEVOUC EPYALOPEVOUC, TIBOVWC AOYW TNE HEYOAUTEPNC EV-
alodnTomoinoNg yio Ta BEUTA ALTA KOl TNG MEYAAUTEPNC ETYVWONC TWV EPYATI-
0KV TOUG JIKAIWHATWV. Apa, N id1a N KOTAOTACT) £PYACIoKoU K@OBIOUOD PTopEi

130



O gpyactakdg ekdpofLopodg oto SNUOCLo ToMEA.

] R x i K )\ .
0 pdAOG TwV Zuvdikdtwy | POV RAPAKIoLARN

VO OTPEYEL TOUG EpYAlOUEVOLG TIPOC T GUVOIKATA ] JAAICTO VO OWOEl WONaN
0Tn dnuioupyio GUVAIKATOL GTOUC XWPOUC EPYNTIOG, OV AUTOC TIOPEL TNV HOP@)
€VOC TIIO YEVIKEVPEVOUL 0PYaVWTIKOU ek@oPiaouol (Mawdsley & Thirlwall, 2021).

ZUYKPITIKEC PEAETEC €XOULV, ETUMAEOV, ETICNUAVEL IOMOPEC UETAED EBVIKWV
TIAQIGiV TIOL o@EiAovTal o€ dIdpopoug TapayovTeC. Ma mapadelyua, ot D'Cruz,
K.0.. (2016), oTtnv £pgLVa TOUC YIa TIG OTPATNYIKEG TIOL LIOBETOUV EVOVTI TOU EPYO-
010KOU €K@OPBIoUOL epyalopevol atnv AvaTpalia, Ivdia kat Toupkia, E6EIEAV OTI
p6Gvo ol AuaTpaloi Ba katageLyav TNV TOPEURACN TWV GUVOIKATWY, OE OVTi-
Bean e Toug IvdoL¢ kal Toug ToupKoug PYALOEVOUE, KATI TIOU AVTOVAKAG Kal
TO KAIJO TWV EPYOCIOKWV OXETEWV OTIC XWPEC TOUC. € AAAN GUYKPITIKA UEAE-
Tn mov EAARE xwpa o Zoundia kal HvwuEVo BacliAgio Kal a@opoloe KLpIiwg TIC
EPYODOTIKEC OTPOTNYIKEC OAAG TIOPEIXE Kal EVOIAMEPOVTA CGTOIXEID YIo TO POAO
TWV ouVAIKATWY, ol Beale kai Hoel (2010) diomiotwoav 0TI 0l GUVSIKAAIGTIKEC
0PYOVWAOEIC TEIVOLV va TapeUBaivouy TIo TOAD G€ AUTO TO TESIO 0TO HVWPEVO
BogiAelo o€ ox€an pe TN Zoundia, KATI TIOL EENYEITal EV PEPEL ATIO TA DIOPOPETIKA
TPOTUTIO EPYOCIOKOU EKPOPRICHOL OTIC dVO XWPEC. Me deBOUEVO OTI OTIC OKAV-
OIVAPBIKEG XWPEC LTIEPEXEI O EPYOCIOKOG EKPORIOUOG PETOED CUVASEAPWVY, OE
oUYKPION HE TIC AYYAOGOEOVIKEC XWPEC, EVOEXETAI VO TIPOKUTITEL pia UYKPOULOT)
OUM@EPOVTWV YIa TN GUVOIKAAIGTIKI) 0pyavwWan.

MEVIKOTEPQ, TO TTEPIOWPIA KOl Ol TIPOAKTIKEC OUVATOTNTEC MOPEURAGNC TWV GLVOI-
KATWV O€ TIEPIOTATIKA EPYACIOKOU EKPORBIoUOL eMnpeddovTal amd pio TANBwWP
TIAPAYOVTWVY, TOGO0 YEVIKOTEPWV- EEWTEPIKWV TPOC TNV EKACGTOTE EMIXEipNan (A.X.
€XOpPIKO TPOC TNV CUVAIKOAIOTIKA dpAoT TOAITIKO TIEPIBAAAQVY, UEIWON TwV JE-
AQV TV GUVAIKATWVY Kal TNG SUVSIKOAIOTIKAC 10X00C, EANITING AVOyVWPIOT) TOUC
0€ TIOAAG PEPN TOL KOCWOU), 600 Kal EIBIKOTEPWV OTO E0WTEPIKO TNC KAOE ETI-
X€ipnang (A.X. opyavwaloKo KAIpad, QIAIKA 1 £XOPIKH TTPOC TOLC CUVIIKAAIGTIKOUC
EKTIPOCWTOUG OTAON TNE EPYOJ0TiNg, EMAPKEIN TWV OIKOVOUIKWVY Kal avOpWTII-
VWV TIOPWVY TOU ETIXEIPNTINKOD TUVSIKATOU).

'Epeuveg €xouv deifel 0TI akoun kal otav mpoPAENeTal évag BeapoBeTnUéVOC
POAOC Y10 TO GUVOIKATO OTNV OVTIUETWTICN TOU EKQOPITUOU (AX. oTov Kavada/
Keumek Kal aTi¢ KATw XWPEC), Ol AMAITACEIC TIOU TIBEVTOI 0TOLC GUVAIKAAIOTIKOUG
EKTIPOCWTIOUC VIO VO dPACOLV CLUXVA LTIEPRAIVOLV TIC EEOUTIEC ) TOUG TTOPOUG
Touc. MNa Tapadelypa, atnv £peuva ng, n Cox (2015, 69, 72) SIOMCTWVEL, YIO TIC
SULVOTOTNTEC TMOPEUPRACNC TWV CUVAIKATWY GE QLTA TO BEPATA 0TO KEUTIEK, Kal
TAPA TO YEYOVOC OTI 0 POAOG TWV GUVOIKAAIGTIKWV EKTIPOCWTIWVY 0TO TEdI0 TOU
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EPYATIOKOU EKPOPITUOV TPOadIoPICETOI VOUOBDETIKA, TO EEAC:

2€ XWpPOoUG epyaaiac 6rou ol EpYaciakeéG OXETEIC ATAV YEVIKG KAAES, Ol EK-
npoéawnol Twv oUVSIKATWY NTav auxva o B€an va siadpauatioouv anuavTi-
K6 pbAo atnv dieknepaiwaon katayyedidv yia wuxoAoyikn napevoxanan |..]
01000, 0€ XWPOUG Epyaaiac 6rou Ta GUVSIKATA EPXOVTAV QVTILETWNA LIE UIa
EMbeivioan ToU WUXOKOIVWVIKOU epyaadiakoU nepiBAAAovToc, ol Epyaciakeg
OXEOEIC NTAV OUXVA 0EUNEVEG. 2€ aUTOUG TOUG XWPOUG Epyaaiac, o1 51atdéeig
yia Tnv wuxodoyikn napevoxdnon avénoav Ti¢ npoodokies (yia napéuBacn)
TV UEAWV TWV GUVBIKATWVY, EVW), CUYXPOVWE, bEV napeixav kauia ouciaaTikn
unoaTtripién yia va BonBrigouv To oUVSIKATO O€ UIa anoTeAeouUaTikn eniduan
TV Katayyediv. [....] o€ avtiBean ue Ta 6nudaia kovéuAia nou npoopilovrai
yia Tnv ene€epyaaia kai Tn ANWn anogaoewv OXETIKA |IE KaTayyediec nBi-
KA¢ napevoxanaong nou unofdAdovTal and UeUovwWUEVOUG EpyalolIEVOUC, Ta
ouvbikdTa Sev AauBdvouv iSIKG KovoUAia i NGpouc, EiTe E0WTEPIKOUC (Grw¢
n anaddayn Twv ouvaIKAAIOTIKWY OTEAEXWY and AAAEC UNOXPEWUEIC) €iTe
e€wrepikoUc (napeuBdoeic Tpitwv), yia va Ta BonBricouv va Siepeuviigouy,
va uegoAaprigouv i va npoagUyouv aTnv dIkaloouvn yia KaTayyeAieg Wuxo-
AoyIKNG napevoxanang.

EKTOC amo TIC TOPATAV®W SUOKOAIEC, N OTIOI0 TIAPEPBOCN TWV GUVOIKATWVY Eival
TPORANUATIK AOYW KOI TOU OTOIXEIOV TNG UTIOKEIUEVIKOTNTAC OTNV EPUNVEIN TwWV
EKQOPIOTIKWVY TIEPIOTATIKWY KAl TNEC AU@IAEYOPEVNC dlACTACNG TNG MPABETNC
(amo mAeLPAC ekPOPIoTWVY) (Rayner, 2021) ] eMeldN) evioTe YMopEi va uTAPEOLY
Kol PELOEIQ 1 KOKOBOUAEC KATAYYEAIEC TIOU ATTOCKOTIOUV GTO VO BAGYOULV GA-
Aou¢ (Thompson & Catley, 2021). Na mopadelypa atnv €pguva Tne Cox (2015) oto
KeUTEK, 01 GUVSIKOAIOTIKOI EKTIPOCWTOl £EEPPOTAV U0 SUCKOAIQ, TNV TPAEN,
0TO VO avayvwpioouy, va SIaKpivouy Kal va a&loA0yNoouV TIG KOTOYYEAEC TwV
epyalopévwv. OI TIIO AU@IAEYOUEVEC TIEPITTWAEIG ITOV EKEIVEC OTIOU HIa EENIPE-
TIKA OTPECOYOVA KATAGTAGCT TIOU TIPOKUTITEI ATIO TNV AOKNGN Twv JIEVOLVTIKWY
TPOVOUiwV, 18iw¢ 0To TAAIcIo TNG agloAdynaong tnNg EPYOCIOKNC anddoang, Bpi-
OKOTAV OLXVA OTO OPI0 PETAED BEUITAC Kal ABEUITNG CUUTIEPIPOPAC, KABWC Kal
0l JlaTMPOCWTIKEG GLYKPOVCEIC OTNV EPYOCIA yIa OTOIEC LTINPEE KaTayyeAia yia
EPYATIOKO EKPOPIOUO.

Mépa emiong amo 1o Kivduvo Buuatonoinong (Tov ava@EPBNKE TIo TOVW), N Ol-
OXEipIoN KATAYYEAIWV EPYOCIOKWY EKPORICHOL ATOTEAEI GUXVA UIO ETITOVN CUL-
VOIOONMATIKA EPYOCia KOl CUVETIAYETAI £Va KOGTOC (CUVOITONMUATIKO, OTO TIAEL-
PAC XPOVOUL Kal SUVAPE®WVY) YIa 6G0UC KAAOUVTAI va TIOPEUROLY (OTIWC Ol UVDI-
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KOAIOTIKOI EKTTpOowTol). Onw¢ emionuaivouy ot Mawdsley kai Thirlwall (2021,
509).

Ta arrnuara nou aneuBuvovTal Toug oUVSIKAAIOTEG MPOKEILUEVOU va NapE-
Baivouv ae unoBéacic epyaaiakou ekgpoPiaroy, ouxva e aveNapkeic eouai-
£C Kal NPOUC, yia va eNNPeAooUVY Ta anoTEAEDLIATA, Ol METEIC MOU CUVENQYE-
TaI N evaoxéAnaon e Ta dToua nou Ppiokovral oe Suaxepn BEan kail n avaykn
TOU va EAEyxel KArnolog Ta ouvaloBriuarta Tou, ouv To Yeyovoc 6TI EUnAEKovTal
oe biabikaaieg katayyeiwyv [..] Ba unopouaav 6Aa va éxouv enICHIEG OUVE-
MEIEC yIa TNV Uyeia kai TNV eunpepia.

AnAoadn) Tnv idla aTypr ToL 0l GUVAIKAAICTIKO EKTTPOCWTION UTTOPOUV Va BILIGOLV
HEYAAN IkavoToinan 6Tav Xelpidovtal Tapdmova eKQoRIoTUoD GTO XWPO EPYTiaC,
O&V LTIOAEITIOVTOI Kal Ol APVNTIKEG WUXOKOIVWVIKEG ETIMTWOEIC VIO TOUC idl10UG
(oTpEC, E€0LBEVWOT...), 0TO BABUO TTOL KAACUVTAI GUXVA VO AEITOUPYICOUVE GV
oLVAICONUOTIKOI «pUBMICTEC» 1 «a@ouyydplo» (emotional buffers /sponges) N
0av «XEIPIOTEC TO&IVwV» (toxin handlers)®*® (Mawdsley & Thirlwall, 2021).

5.2.KaAég npakTikég: MpwtoPounies Twv guvliKATwV — KoIVWVIKOS
bi1aAoyoc kai cuAAoyIKES SianpayuaTeUdEIC OXETIKA LIE TOV EPYATIAKO

ekgoBiouo.

To {ATNUa TOL EPYACIOKOL EKPORIGUOU KOTEXEI LPNAN B€on oTNV aTdévTa TWV
OULVOIKATWVY, AOYW aKPIBWCE KOl TNG CUGXETIONG TOU E EVPUTEPOLC TTAPAYOVTEG
TIOL 0POPOUV TNV 0PYAVWON Kal TIG CUVONKEG EpYNTIAg, TNV 0PYOVWOIAKK KOUA-
TOoUPa, KABWC Kal TIC 0PYOVWTIKEG AAAAYEC Kal TIC AAAAYEC OTO TEDIO NG ama-
0X0ANaNG.

H péxpl twpa eumelpia dIEBVWC OeiXVeEl 0TI GE OPICUEVEC TIEPITTWOEIS, O EPYOTIA-
KOG EKQPOPRIOHOC £XEl EVTOXOET TNV CUVSIKAAIOTIKN OTZEVTA YO TNV LYEIa Kal TV
O0@AAEID OTNV EPYOTIA KOl AVTIMETWTIZETOI UE OPATEIC OTIWG: N KOTAPTION TwV
EKTIPOCWTIWV OCPAAEING KOl LYEIOG, Ol CUPPWVIEG VIO TN CUYKPOTNON EMTPO-
TIV O0MAAEIONG KOl LYEIAC Kal TA GTOXEVEVA TPOYPAUMATA OVTIMETWTIONG TOU.

36 0 OpOC «XEIPIOTEG TOEIVAOV» AVAPEPETOI OE EKEIVOUC IOV TIPOCTATEVOLV TOUG EPYALOPEVOUC
Qo TA EMWOLVA CUVAICOAUATA TTOU TIPOKOTITOLV OTAV Ol AVOPWTIOI EKTIOEVTAI OE OPVNTIKEC
OUUTIEPIPOPEC, OTIWC CUMPBAIVEL e TOLC OTAXOUG TOU €pyaaiakol ek@opfiouol (Glasg & Vie,
2009).
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TauToXpPOVa, OEV UTIOAEIMOVTOI KAAEC GUVOIKOAIOTIKEC TIPOKTIKEC GTNV AVTIUETW-
TION TWV JIOKPITEWVY Kal TNE Biog AOYw QUAOU, 1] Kal Y10 TO EPYACIOKO EKPORICUO
ELAAWTWY €pYalopEVwY (A.X. pMeTavdoTeg epyalopevol, AOATKI gpyalduevol).
ETumA€ov, ol GUAANOYIKEC JlAMPAYHATEVCEIC OladPANOTI(OUV Evav KOBOPIOTIKO
POAO, OTOV TO VOUOBETIKO TTANICIO TIAPEXEI TETOIEG OUVATOTNTEC. ZUAAOYIKEC GUM-
Bacelg mov BewpPOoUVTAL KAAEC TIPAKTIKEC CLUVNOWC: OETUEVOLY TOUC EPYOOOTEC
VO VOTITOEOUV TIOAITIKEC KOl O1AdIKAGIES VIO TNV OVTIUETWTTION KOl TNV TTIPOANYN
¢ Biog, cupumePIAaPBAVOUEVNG TNG KOTAPTIONE TWV SIEVBULVTWV Kal TWV EKTIPO-
OWTWV Twv gpyalopévwy, WOTE Va gival g B€an va evtomidouvv ta onuddia Biag
K0l TTOPEVOXANCNC - TPOPAETOLV dIOOIKATIEC GUAAOYTC OESOUEVWIV, TIOPAKOAOU-
ONoNC TWV MEPIOTATIKWY Kal TAPOXAC TTPAKTIKWV HETPWY PWUXOAOYIKIG UTIOOTH-
PIENC Yla Toug epyadopévoug Tou Pivouy Bio Kol TopevoxAncn otnv epyaaia
(Pillinger, 2016, 2017):

MoAAég auAoyikég auuBdaocic napéxouv Eva nAaigio noAITIKWY Kai Siadika-
oIV, aguunepiAauBavouévwy UnNXaviouwy Katayyediwv kal uaiobntonoi-
Nong MPOKEIUEVOU va avabeiéouv Tov WUXOKOIVWVIKG Kivbuvo Tng Biag Kai
TNG NapevoxAnang aTnv epyaacia kai va evBappuvouv Toug pyalluevous va
avagépouyv kai va unoBdAdouv katayyenieg yia onoiabnnoTe TEToIa CULNE-
pigopd. H anobuvduwon twv guddoyikwy Sianpayuateloewy g€ noAAEG
XWPEG, waTO00, EXEI NEPIOPITEI TNV IKAVOTNTA TWV OUVSIKATWY va dianpay-
partevovral oe eBviko/kAabIkd eninedo kai o€ eninebo erxeipnong. (Pillinger,
2016, 51).

Ta TEAELTOIO XPOVIO CNUAVTIKOC apIBUOC CUVOIKATWY EXEl LIOBETHOEI TIPWTO-
BOUAIEC PE OKOTIO: TNV ELAICONTOTOINGN TWV GUVOIKAAIGTIKWY EKTIPOCWTIWV,
TWV PJEAWV TOUC OAAG KOl CUVOAIKA TwV £PYalOPEVWV OXETIKA PE TO BEUA TOL
EPYACI0KOU EKQPOPITUOU- TNV EVOLVANWAN KOl UTIOCTIPIEN TWV CUVIIKOAIOTIKWY
EKTIPOTWTIWV GTOUC XWPOUCE EPYOTINC TIPOKEIUEVOU Va aVOAGBOLY OXETIKEC dpd-
OEIC, VO TTapouy PETPa ¥,

87 Mo mopddetypa :

e «KaTeELBLVTAPIEG YPOUHEC-TIAQICIO Yia TNV OVTIPHETWTION TNE Biog 0TOV XWPOo Epyaaiog
oTov Top€a g vyeiag» (Framework guidelines for addressing workplace violence in
the health sector) https:#/www.ilo.org/global/topics/safety-and-health-at-work/
resources-library/training/WCMS_108542/lang--en/index.htm

e «Avupetwmion tng Biog otov Topéa TG vyeiag» (Tackling Violence in the Health Sector)
https:/www.world-psi.org/sites/default/files/documents/research/en_psi_report_
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APKETEC TPWTOROVAIEC £xouV TapBEi amd To 2019 Kal PETA TTPOKEIJEVOL VO TEDEI
o€ Qappoyn N Zoppaon 190 tng AOE «lMa tnv €€AAePN TNE Biag kal mapevoxAn-
O1G OTOV XWPO TNG EPYOTIac».

H AOE pe Tnv ouvepyoaaia Twv dIEBVWOV GUVIIKOAIGTIKWY (GUV-) OLOCTIOVIV
(oupmephapBavopévng NG PSI) €xouv yKaIVIGGEL KAPTIAVIO YIa TNV KOTOXVPW-
o1 TN Z0UPaon¢ 190 g AleBvolg Opydvwanc Epyaaiag (ILO) kal Tng Z0oTaaong
206 yia TNV e&dAePn tne Biag kai TapevoxAnang otnyv epyaaia (#RatifyC190)%.

for_actrav_study_on_violence_in_the_health_sector_nov_2016....pdf

e Canadian Union of Public Employees (CUPE) : «Kit mpoAnyng g Biog kal g
TAPEVOXANONG OTO XWwpo epyaaiag» https:/www.ituc-csi.org/canada-cupe-new-
workplace-violence

e TUC Ek@OBIOHOG Kal TIOPEVOXANGN - MPOKTIKOG 0dnyog yio avTimpoowmnoug https:/
www.tuc.org.uk/resource/bullying-and-harassment-practical-guide-reps

e https:/www.australianunions.org.au/factsheet/unsafe-work-and-bullying/

e https:/www.unison.org.uk/get-help/knowledge/discrimination/bullying-and-
harassment/

e Unison, AVTIUETQTION TOU €KQPORICUOL oTNV €pyaaia. Opyavwan yia Tnv Lyeio Kal TNV
ao@dAeia. ‘Evag odnyog ¢ UNISON Toug OUVIIKOAIGTIKOUG EKTIPOCWTOUG ULYIEIVIG
Kal ao@AAEIag https:/www.unison.org.uk/content/uploads/2013/07/0n-line-
Catalogue216953.pdf

e Unite, Mndevikr| avoxn - AZlompénela Kal aTnv epyaaia. https:/www.unitetheunion.org/
media/2476/zero-tolerance-guide.pdf

%8 https:/www.ratifyc190.org/about

https://peopleoverprof.it/campaigns/ratify-ilo-convention-c190-on-the-elimination-of-

violence-and-harassment-in-the-world-of-work-?id=5676&lang=en

«O1 gpyadOPEVOL EVAVOLV TIC SUVALEIC TOUC YIa TO SIKWMO OAWY O €Vav KOO0 EPYOTiag

Xwpic Bia kal mapevoxAnon: #RatifyC190» (Workers Unite For The Right Of Everyone To A

World of Work Free From Violence And Harassment: #RatifyC190) https:/www.ituc-csi.org/

IMG/pdf/en_c190_layout_web.pdf
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O1 d1eBVEei¢ GLVOIKAAIOTIKEC (TLUV-) OPOCTIOVAIEC £XOLV OVOTITUEEL PIa EPYOAEID-
BnKn yla TNV vmoaTPIEN TNE Z0UPaoNC 190 kal TG Zuataor¢ 206. H epyaAelo-
BnkKn €xel w¢ 0TOXO:

* VO TOPEXEL T CUVOIKATO EPYAAEID yia TNV avanmTuén AVGEWY GTOV XWPO
gpyaciog mou avtueTwidouy TN Bia Kal TNV TapevoxAnaon, YE 1d1aitepn Eu-
(paoT 0TV EUEPUAN BIACTACN KOl VO dlac@aAioel 0Tl n Bia dev Ba Bewpeital
TIAEOV «UEPOC TNG EPYATIOG»-

° VO €VNICONTOTOINCEI OXETIKA PE TN Z0PPaon 190, TN 6LVOJELTIKN TNE ZU-
otaon 206 kail T anpagia Tng yia Toug epyalOPeEVoUS;

e va evBappUVEl Ta GLVOIKATA g€ GAO TOV KOGUO Va dIEEAYOLV EKATPOTEIN yia
TNV EMKOPWOT Kal TNV OMOTEAECUATIKI EQOPHOYH TNG KOl TTPOKEIUEVOL Va
EVOWUATWOOoLY TNV cLPPBaoN 190 otV aTdévTa TWV GUVOIKOAIOTIKWVY Ola-
TPOYMATEVTEWV®®,

2TO ELPWTAIKO EMiTEDO, 1N amod To 2007, 0l ELPWTAIOI KOIVWVIKOI Taipol (ETUC,
BUSINESSEUROPE, UEAPME kai To CEEP) unéypaav pia Kavotoua, yio Tnv
eNoxn, EVPWTAIKA ZUPEWVIO-TIAICIO OXETIKA YE TNV TTAPEVOXANON Kal TN Bia
0TV gpyaacia“. ZTdxo¢ ¢ fTav:
* nad&non Tng eLAICONTOTMOINCNG KAl TNE KATAVONONG -aTo TOUC EPYODOTEC,
Toug £pyadOpEVOUE Kal TOUC AVTITPOCWIIOUS TOUG- TNG TAPEVOXANGNG Kal
TNC Biag 0TouC XWPOULE EpyaaTiac:

* 1 TIOPOXI -0TOUG EPYOJOTEC, TOUG £PYALOUEVOUC KOl TOUC AVTIMTPOCWIIOUC
TOUC 0€ OAO TA EMMEDA- EVOC TANITIOU TTPOCAVOTOAICHEVOL GTNY AVAANWN
OUYKEKPIPEVWV EVEPYEIWV YIO TOV EVTOTIOUO, TNV TTPOANYN Kal TN dloXEipI-
o1 TwV TPOPRANUATWY TAPEVOXANGCNC Kal Biag 0TO XWPO EpYOsiac.

MIAVTOG yIO TAPEVOXANGT Kal Bia aTNV €pY0Cia, N GUPEWVIO-TIAQICIO avVOyVw-
pidel TIC IOPOPETIKEG POPPEC TIOL OUTH UTIOPEL va TIAPEL

39 https:/publicservices.international/resources/publications/c190-train-the-trainers-
toolkit-activity-workbook?id=11960&lang=en
https:/publicservices.international/resources/publications/c190-train-the-trainers-
toolkit-facilitator-guide?id=11959&lang=en

40 http:/olme-attik.att.sch.gr/files/diethi/SIMFONIAPLAISIOVIAETUC.pdf
https:/www.etui.org/sites/default/files/ez_import/Framework%20agreement%20
on%20harassment%20and%20violence.pdf
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e pmopEi va gival uAIKN, PUXOAOYIKN 1/Kal GEEOVAAIKN:
°  0(POPA TIEPICTOTIKA 1) TEPICCOTEPO CUOTNHATIKEG CUPTIEPIPOPEC:

*  AOUBAvel Xpa PETOEL TWV GUVABEAPWV, JETOELD OVWTEPWV KAl VPICTOUE-
VWV 1 010 TOUG TPITOVC, OTIWE TTEAATEC, 00OEVEIC, HOBNTEC, K.AT. -

°  A@OPA Ao TIO ACHHAVTEC TIEPITTWOEIC EANEIPYNG CEBACUOL £WC GOROPO-
TEPEC TIPAEEIC, CUPTIEPIANMBAVOUEVWY TWV TIOIVIKWV 0OIKNUATWY, TO OTIoia
QTIOITOUV TNV EMEURAAN TV dNUOCIWY APXWV.

‘Ep@acn divetal atnv mpoAnyn, ToV EVIOTIOUO Kal TN dlaxeipion TpoBANUdTwy
TAPEVOXANONG Kal Biog. EidIkdTEpQ emonuaiveTal 0TI N ad&naon g evaodnTo-
ToinoNg Kol N KOTAAANAN KOTAPTION TWV SIEVOUVTIKWY OTEAEXWV KOl TWV €p-
yOa{OPEVWY UTIOPOUV Va PEICOLY TNV TIBaVOTNTO TapevoxAnong kai Biag oto
XWPOo gpyaaciacg. Emiong, mapotplvovTal Ol ETIXEIPrOEIC va OIABETOLY HIa oa@n)
ONAwaOT, TNV omoia va dIoKNPLOCETaAl OTI N TIOPEVOXANCN Kal N Bio dev eival
OVEKTEC. H dnAwan autr Ba kabopilgl TIC S1adIKaaieg ToL TPETEI VO AKOAOLB0D-
vTal, 6Tav OVaKOTITOLV OXETIKA TTEPIOTATIKA. Ot dIadIKATIEG UTIOPET VA TTEPIAAUBA-
VoLV €Va OVETIOoNO oTAdI0, OTO OTI0 £Va ATOUO TIOU XOipEl EUTIOTOCUVNC ATO
Tn Oloiknaon Kal amo Toug epyalopEVOUC gival OIaBECIUO0 va TIOPEXEL CUMPBOUVAEC
Kal BonBeia. EGv atoixelofetnOei 6Tl cLVERN TapevoxAnan kai Bio, AapBavovtal
KOTAAANAQ UETPO OE 0XEAN UE TO(-0UC) OPACTN(-EC)- AUTA PTOPE va TTEPIAAMPBA-
VOLV TIEIBAPXIKA PETPO, CUUTIEPIAAUBAVOPEVNC HEXPI Kal TNE OmOAUCNC. ZTo(-0)
B0pa(-T0) TAaPEXETOI OTAPIEN Kal, EQOTOV amalTeiTal, Bondeia emavévtagng. AKo-
N, o1 EpY0dOTEC, KAAOLVTAI KATOTIV SIABOVAELONG PE TOUC pYALOUEVOUC M)/Kal
TOUC EKTIPOCMTIOVE TOUG, VO KABIEPWVOLY, eMaVEEETALOUY Kal TTOPAKOAOUBOUV
OUTEC TIC SI0OIKATIEC, £TO1 WOTE VA EEUTQAAITOLV TNV AMOTEAEGUATIKOTNTA TOUG
000V a@opd TOGO TNV MPOANYN TWV TPORANUATWY 0G0 Kal TNV AVTIMETWTIOH
TOUG, OTAV OVOKUTITOULV.

ZOU@EWVA PE TNV PEAETN TNC ELpwoikA¢ EMITpomng yia v agloAdynan tng
EQAPUOYNC TNC CLUEWVIOG — TIACICI0 aE EBVIKO eTimedo, TPEMEL va An@Bolv
UTIOWN: Ol IDI0ITEPEC O€ KABE XWpa JIOOIKATIEC Kal TIC TPOKTIKEG TTIOU XAPOKTN-
pidouv TN SpAC TWV KOIVWVIKWVY ETAIPWVY: N TTPOUTAPX0Vaa VoU0BEaia, ol GUA-
AOYIKEC CUMPBATEIC Kal Ta TTPOUTIAPXOVTA EPYAAEIN yia TNV AVTIUETWTION TNE Ta-
PEVOXANONC Kal TNE PBiag 0To XWwPo £pyaaiag: 0 Babuog KaALWNE Twv OVTIoTOI-
XV JEawv Tov €xouv emiAeyei (European Commission, Directorate-General for
Employment, Social Affairs and Inclusion, 2016).

2€ OPIOPEVEC XWPEC, Ol KOIVWVIKOI £TaipOI o€ €BVIKO (JIOKAADIKO) ETMEDO XPN-
olJoToinoav SIUEPEIC N TPIMEPEIC GUAAOYIKEC CUU@WVIEC YIa TNV €QOPUOYN
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NG CLUPPWVIOG-TIAQICIO. Z€ KATIOIEC OO AUTEC, OTIWC 0TV MoAAIa Kal To Aou-
EeUPBOUPYO, 01 CUANOYIKEC OUTEC CUMPBACEIC €BVIKOU BIOKANDIKOU XOPOKTHPO
KNpUxXnkav atnv CUVEXEID amod TNV KUBEPVNAON wWE KABOAIKA EQAPUOCIUEC, EVW
otnVv Aavia ouTr) n yevikeuon a@opoloe POvVo To dnpdalo Topéa™. Ztnv lomavia,
N OXETIKNA SIMEPNC CUMIPLVID, aV Kal OEV €ival VOUIKA OEGUEVTIKI), AMAITEI OPATEIQ
0€ KAOOIKO ETIMEDO YIO TNV AVTIUETWTION ToL {NTAPOTOC, EVW OTNV ZAofevia
Ol KOIVWVIKOI ETAIPOI GLVEPYACTNKAV UE TNV KLBEPVNAT VIO VO ETIBIEOLY TNV
€QApUOYN TNE ALTOVOUNG CLUPWVIAC-TIAICIO, JECW TPOTIOTOINGNC TNG EOVIKIG
VOMO0BETiag yia TNV LYEIN KOl 0CQAAEIN TNV EPYOTIA. Z€ AANEC TIEPITTTWOEIG XW-
PWV, 1 EQOAPPOYN TNG CLKEWVIAC TINPE TN HOPPI] KOIVWV 00NYIWY, SNAWCEWV,
OULOTACEWVY O€ EBVIKO ETMEDO Kal, EVIOTE, GLUVOSEVTNKE ATO OPACTNPIOTNTES dl-
Gd0oang Kal JIOMPAYUATELONG CUMPWVIWV GE KAODIKO I ETAIPIKO €TTEDO. Z€ 10
aTo TIC 31 XWPEG OEV £XOLV ANPOEI HETPA YO TNV EQAPUOYT TNC CLUEWVIAC Yia
OlAPOPOUC AOYOULC; UTIAPEN OXETIKAC VOUOBETIaC i} GUAAOYIKWVY CUPBACEWY TTIOU
TPOUTAPXAV TNG CUPEWVIOC-TIACIGIO0: 0OLVOMIO TWV KOIVWVIKWY ETAIPWY KOl TWV
O0UWVY KOIVWVIKOD SIOAOYOU- dl0wVio HETAED TWV EBVIKWV KOIVWVIKWY ETAIPWV
000V 0POPA TO EPYAAEIO EQAPHOYNC TTOL TPETIEI VO XPNCIMOTOINOEL ZUVOAIKE, N
PoUTAapXoLaa EOVIKY vopoBeaia, n Oapén — mpIv omd TNV CLUEWVIa — TTAAICIO-
GUAAOYIKWV CUMBACEWY Kal GAAWY PNXAVIOHWVY, KABWCE Kal N euoigbntomnoinan
TWV KOIVWVIKWV ETAIPpWVY o€ BEpata Biog Kal TapeEVOXANGNG OTOV XWPO EPyaaTiog
TPEMEL va AapBdvovTal LTIOWN KATA TNV a&IoAGYNan EQOPUOYNC TNS CUUPWVINC
Kl TWV OTOXWV TIoU gixe B€ael (European Commission, Directorate-General for
Employment, Social Affairs and Inclusion, 2016).

To {\Tnua Tou gpyaciokol KEOPITHOU (] eupUTEPA TNE Piag Kol TNG TOPEVO-
XANGONG 0TNV €PY0CIa) KOTEXOUV KEVTPIKO POAO Kal 0TNV OT{EVTA TwV BEUATWY
TIOUL amoaoXoAoUV TNV EPSU kai Tnv PSI, yia di1dipopoug Adyouc. MpwTtov, SIEBVEG
0 KAGOOC TWV UTINPECIWV (IBIWTIKWVY/ dNPOCIwY) Kataypd@el bPNAd TocooTd
€KBEONC 0€ YPUXOKOIVWVIKOUC KIVOUVOUE Kol TIOPEVOXANTIKEC GUUTIEPIPOPEC, Kal

4 FInv Aoavia, ol KOIVWVIKOI €TAIPOI 0TO SNUOCIOL TOPEN CUH@WVNOOV VO EQAPLOCOULY TN
OLHEWVIO-TIAXITI0 PECW PIag ELPUTEPNE «ZLUEWVIag Eunuepiagy (Trivselsaftale), v oTov
IOIWTIKO TOPEX Ol KOIVWVIKOI £TaIPOI €E€€TACAV TN CGUHE@WVIO-TAQICIO LTO TO TPICHO TWV
VQIOTAPEVWY EBVIKWOV TIOAITIKGV Kol GUAAOYIKWVY GLUBACEWY. KaTEANEOV 0TO GLUUTEPATUA
0Tl N LEIoTAYEVN VouoBeaia kal GUAAOYIKA oUUBaCN ot €BVIKO emimedo PETOEL TWV
KOIVWVIK®WV ETAIPWY OTOV IDIWTIKO TOPEN KAAUTITOV EMOPKWE TIC SIATAEEIS TNG CUPPWVIOG-
TAQIOI0 KOl WG EK TOUTOL SEV KPIBNKE avaykaio n avaAnyn mepAITEPw dpAang.
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€10IKA aTIO TPITOUC (XPNOTEG LTINPECIWV/ TEAATEC). ASUTEPOV, T TTOCOCTA YUVal-
Keiag amaox0Anong KupaivovTol g€ UPNAd emineda oTo dnNUOalo TopEa. Tpitov,
Ol EKTETAPEVEC OvadIOPOPWAEIC BATIKWY KAGOWVY TOU dNUOCIoU TOUED (I0IWTI-
KOTIOINOEIG, CLUPPIKVWAN TPOCWTIKOD, OAAAYEC 0TOUC OPOUC EQYACING, KAL) dI-
OMOPEPWVYOLV YOVILO £D0POC Yia EDPUTEPOUC YPUXOKOIVWVIKOUE KIVOUVOUC OAAX
KOl AVAPIOOTEC KOIVWVIKEC GUUTIEPIPOPEC.

Mia d180T00N TNC OXETICOUEVNC E TNV EPYNTIa TTAPEVOXANCNG Kol Biog TTou ama-
OXOAE&l Ta GUVAIKATO €ival, TEPAV EKEIVNG TIOL TIPOEPXETOL ATIO IEPAPXIKA V-
TEPOULC N GUVABEAPOUC, N TIPOEPXOUEVN OTIO TPITOUC. 'HON TO OXETIKO JATNUO
eixe €Ol 0TO TMANICI0 TNG EVPWTIOIKAC CLUUPWVIOC-TIACICIO OXETIKA PE TNV Ta-
pevOXANon Kai ) Bia otnv epyoacia Tou 2007, GAAA Kal To 2010 o1 ELPWTAIKEC
OUVOIKAAIOTIKEC KOl EPYOSOTIKEG OPYOVWOEIG GE KAADOUC TWV UTINPECIWV (GU-
MTIEPIAABAVOUEVWV Kl TWV dNPOCIWY LTINPECIWV) ETIKEVTPWAOAV OTNV GUYKE-
KPIPEVN Hop@r] Biag kat TapevdxANcong LIOBETWVTAC «AlakAabIkéC kaTeuBUvVaeIg
avTIUETWMONG TNG AOKNONG Biag kai napevoxAnang anod TpiToug aTov XwWpo Epyaai-
ac»*2, Onw¢ ava@EPETAL;

To B€ua Tnc Biac and TpiTouc Siagépel katd noAu and 1o {nTnua Tnc Biac Kai
TNC napevoxAnong (ueTa&u ouvabéAgpwv) aTov xwpo epyaaiac, kai ival ap-
KETA onuavTiké 6oov agopd TIC ENINTCOOEIC TOU OTNV UYEia Kal Tnv acgpdieia
TV pyalouEVwV Kal TIG OIKOVOUIKEG ENIMTCOEIC TOU, KATI ou 6ikaloAoyei uia
biagopeTikn npoaéyyian.

ZOP@EWVA PE TO KEIPEVO TWV KATELBUVOEWVY, N Bia Kal N TapevoxAnaon amno Tpi-
TOUC TIOU OXETI(OVTaI PE TNV Epyaaia PmopEi va:
*  €ival CWMPATIKN, PUXOAOYIKN), AEKTIKI) KaI/1) GEEOVOAIKN:
°  A@OPA PEUOVWMPEVA TIEPICTOTIKA 1] TIO CUCTNUOTIKEG CUPTIEPIPOPEC, OTIO
€va ATOMO N hia opAda:

*  TIPOEPXETOI ATIO TIC EVEPYEIEC I TN CUUTIEPIPOPE TTEANTWV, TEAATWV, 00OE-
VWV, XPNoTWV UTINPECIWV, HOBNTWVY 1} YOVEWV, HEAWVY TOU KOIVOU 1 TOU Tia-
POXOUL UTINPECIWV:

°  a@OpPA Mo TMEPIMTWOEIC ATEREING EWC TIO TORAPEC ATEIAEG KOI CWUOTIKEG
EMOETEIC:

42 https://www.epsu.org/sites/default/files/article/files/guidelines_Greek.pdf
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e TPOKOAEITaI omd TMPOPRANUATA WUXIKAC LYEIOC /KAl LTIOKIVEITAI OO TUVAI-
0ONUATIKOUC AOYOUC, TIPOCWTIIKN OVTITABEIN, TPOKATAAAWEIC AOYW QUAOU,
(PLAETIKNC/EBVOTIKNE KATAYWYNC, BpNOKEIag Kal TEMOIBNTEWY, avamnpiog,
NAIKiag, ae£0LAAIKOU TTPOCAVATOAIGHOU 1 EIKOVOC CWUATOC,

* QMOTEAE( TOVIKO adIKNUO PE GTOXO TOV EPYOLOUEVO Kal TN N TOU 1) TNV
TIEPIOLTIO TOU £pY0SOTN I} TOU TTEAATN, TO OTIOIO ATAITEL TNV TAPEUPBOC TWV
ONUOGCIWV OPXWV-

e emnpeddel Babld TNV TPOCWTIKOTNTA, TNV AEIOTPETEIN KAl TNV aKEPAIGTNTO
TV BUPATWY:

e gLUPAIVEI OTOV XWPO EPYNTIag, aTOV dNPOGCIO XWPO 1 O€ IBIWTIKO TEPIRAA-
A0V Kol OXETIETaI PE TNV Epyaaia:

* guavideTal W¢ SIOJIKTLOKOC EKPOPRIOHOC/KLBEPVO-EVOXANTEIC UETW EVOC
EVPEOC PACUOTOC TEXVOAOYIWV TANPOPOPIKIG Kl ETIIKOIVWVIWV (TTE).

To OXETIKO Keipevo cuvumoypa@ouy Tepav ¢ EPSU, n ETUCE (Eupwmaikn)
ZuvopoaoTovdia EkmaideuTikwy), N Evpwmnaikl ‘Evwaon Epyodotwv tou Nogo-
KOMEIOKOU Kal YyelovouikoU Top€a), n Eurocommerce (Eupwaikr) ZUVOUOOTIOV-
dia Epmopiou), n CEMR (Eupwmaikd ZupBovAio Afuwv Kai Mepipepeinv), n UNI
Europa (Eupwaikr] ZUVOIKOAIOTIKI) Opoomovdia Epyalopéviy GToV TOPED TwV
uTinpeaiwv) kal n COESS (Eupwmaikr) ZuvouoaTovdio Etaipeiov Ac@aAegiog).
To 2018, 1o keipevo cuvuneypaav n TUNED (AvTimpoowreia ZUVAIKATWY TNE
EBVIKNC kal Evpwaikng Aloiknong) kai n EUPAE (Eupwmaiol Epyoddteg Tou An-
péaiov Topéa).

To B€pa aUTO €XEl OMOOXOAACEL EVTOVA Kal TIC EVPWTIOIKEG OPOCTIOVAIEC EKTIOI-
OEUTIKQOV?, TV £pyalOPEVWV O€ LTINPECIEC LYEINC KAl OE KOIVWVIKEG LTINPETI-
€C*, OTIC OOTIKEG ETAPOPEC™.

4 https:/www.csee-etuce.org/images/attachments/3d_PV_Reg_Sem2_EN.pdf
https:/www.csee-etuce.org/en/news/etuce/2862-moving-forward-the-eu-online-risk-
assessment-tools-for-education

4 https://socialemployers.eu/files/doc/position%20paper_EL_vl.pdf
https:/hospeem.org/activities/hospeem-epsu-framework-of-actions-recruitment-and-
retention/

4 ETF-UITP Joint recommendations for Combating Violence and Insecurity on Urban
Public Transport (January 2020) https:/www.etf-europe.org/resource/etf-uitp-joint-
recommendations-for-combating-violence-and-insecurity-on-urban-public-transport/
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‘Eva mpoa@ato ntnua gival n Bio Kot TapeVOXANGN GTO TAQIGIO TOU OAOEVA Kal
TIEPIOGOTEPO WNPIOTIOINUEVOU KOCHOU TNE EpY0aiag, GTou ol Kivduvol Tng d1ad1-
KTUOKTG Biog Kal TapevoxAnong £xouv auvgnoei anuavTIKa. MOAAEG EBVIKEG TTOAI-
TIKEG Kal CUAAOYIKEC CUMBACEIC EpYQTiag avapEPOVTAI aTOV Kivouvo SIadIKTLO--
KOU EpYacioKkol eKQOPITUOV TIOU AVTILETWTICOLV 01 EpYOLOMEVOI, UETAED AAAWY
KaTd TN SIAPKELD TNC TNAEPYATIOG, KOl 0TO TAQIGIO TOU SIKAIWOTOC GTNV «OTOo-
o0VOEDN»*8, Z€ aLTO TO TEDIO, LTIAPXOLV TECCEPU TTOPASEIYUOTA TIPWTOBOLAIWY
TWV EVPWTIAIKWY KOIVWVIKWY ETAIPWY TIOU TIOPEXOLV EVA TIAGICIO YIO EBVIKEC
dpdaoelg kal cup@wvieg (Pillinger, 2022):
*  Eupwmnaikr) cup@wvia TAQIC10 yio TNV Wnelomnoinon (2020)*.

* TNV eKMaidgLaT, Yio dPACT TOU EKTEAETTIKOU cuPBouAiou Tng ETUCE yia
TNV QVTIJETWTION TN TAPEVOXANGCNG OTOV KUBEPVOXWPO GTO TANICIO TN
OXOAIKAC Biag kal mapevoxAnaong (2020)%, kat pio Kovl) dNAWoN Twv u-
PWTIOIKWY 0PYOVWOEWY KAOSIKOU KOIVWVIKOU SI0AGYOL 0TNV EKTAIdELAON
(2021)%.

e Kovr] SAWonN TwV ELPWTAIWVY KOIVWVIKWV ETAIPWY GTOV TOUEN TWV TNAE-
TIKOIVWVIQV OXETIKA PE TOV TIPOEPXOUEVO aTIO TPITOUC EPYACIOKO EKPOPI-
OMO (2023)%,

46 https:/www.kepea.gr/aarticle.php?id=2517#

47 https://svse.gr/images/deltia-meletes/sev/05022021-europaiki-simfonia.pdf
https:/www.etuc.org/system/files/document/file2020-06/Final%2022%2006%2020 _
Agreement%200n%20Digitalisation%202020.pdf

48 https:/www.csee-etuce.org/en/policy-issues/teachers-health-and-safety/violence-and-
harassment/954-projet-sur-la-violence-dans-les-ecoles-2009-2010

4 https://www.csee-etuce.org/images/Statements/2021_ETUCE-EFEE_Statement_
eSpeed.pdf

50 https://etno.eu/news/all-news/765:etno-and-uni-europa-icts-are-committed-to-
protecting-all-telecommunications-workers-from-violence-and-harassment-at-the-
workplace.html
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*  JUHUEWVIO-TIAQICIO YIO TNV WN@IOTI0INoN METAED TWV KOIVWVIKWY ETAIPWY
0TNV KEVTPIKN] dloiknan (2022), mou agpopd Kal TNV TPoaTadia omnd Tov €p-
YOOI0KO EKQOBICUO Kal yIa TIC ETOECEIC evavTiov EpYalOPEVWY OTIC TNAE-
TIKOIVWVIEC

2 €PELVA VIO TO POAO TWV KOIVWVIKWVY ETAIPWVY TNV TPOANYN TNE TTPOEXOHEVNG
Q7o TPITOLC PBiag Kal TNG TOPEVOXANCNG GTNV Epyaaia, mou die€ryaye n EPSU oe
OUVEPYOOIO UE EVPWTIOIKEC OOCTIOVSIEC EpYAlOUEVWV GTOV ONUOCIO TOUED, Ka-
TAYPAPOVTOI Ol KAAEC TIPOKTIKEG a€ auTo 1o Tedio (Pillinger, 2022):
e JIOMPAYHUOTEVCEIC Y10 TIOAITIKEC OTOV XWPO £PYOCIAC KOl GUAAOYIKEC GUL-
Baoelg epyaaiag mou mPoAapBAVOLVY Kal OVTILETWTTI(oLV TN Bia Kal TNV Ta-
pEVOXANCN:

*  TPOYPAPMATA TPOANWNG, UE OEIOAGYNON KAl JETPIOCHUO TWV KIVOUVWVY HE
YVWHova To @UAO, GUVOJEVOUEV KOl OTIO JETPA ATPAAEIN:

*  UNXOVIOPOUG KATAYYEAIGV TIOU EUTIICTEVOVTOI Ol EPYALOUEVOIL, CUUTIEPIAO-
Bavopévng TNE EUTIOTEVTIKEG CUMPBOVLAEUTIKIG KOl TTANPOPOPNONG:

*  EKMaidELAN Kal €valoONTOTOINGN €PY0d0TWY, JIELBLVTWY, EPYOLOPEVWY
KOl LEAWY GUVOIKATWV:

e PUXOAOYIKA Kal GAAN TPAKTIKN UTIOCTAPIEN YIO TOug €pyalOUEVOLC TIOU
TAATIOVTOL:

e PAEONON amod MEPIMTWAEIC, CUUTIEPIAAMBAVOUEVNG TNG CUAAOYNG OEd0UE-
VOV Y10 TNV EMOVEEETAON KOl KOTOYPOEN TWV TEPICTATIKWYV Biag, Y€ TAUTO-
XPOVN dl00@AAICT) TWV TIPOCWTIKWY dESOUEVWVY TWV BUUATWV.

MoAAG amo Ta mapadEiypaTa OEIXVOUV MIa YEVIKI] TAGN TTPOC TOAITIKEC KOl GUM-
(PWVIEC TTOL OPOPOVV TOCO TNV ECWTEPIKA OG0 Kal TNV £EWTEPIKN Bia Kal Ta-
pevOxANan, N omoia €ival n TPOCEYYION IOV GLVICTATAL OTIO TNV Z0PBoon 190
Kal T Z0otacn 206 ¢ AOE. AUTO ETITPETEL TN ONUIOLPYIO OAOKANPWUEVWY
OLOTNUATWY TIOU OVTIUETWTIOLV TIC SIACUVVIETEIC METAED dIOPOPWY HOPPHLV
Biag kol TopevOXANONC, Ve TAPAAANAC avadEIKvUOVTal Ol IDITEPOTNTEC IOV
OXETICOVTal LIE TOV TTPOEPXOUEVO ATIO TPITOVC EPYATIAKO EKPORITUOG Kal TNV EVO0-
OlKOoyeVelaKn Bia. AKOUN, 0 KUPIOG OYKOC TwV TTPWTOBOUAIWY KOl TWV CUAAOYIKWY
OLMBACEWVY EPYATiOg EUTITTEI OTIC TOAITIKEC VIO TNV Ao@AAELN Kal TNV LYEIQ oTNV

5 https:/www.uni-europa.org/news/attacks-against-telecom-employees-must-stop-now/
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epyaaio. Z0P@Wva PE Ta OTOIXEID TNC EPELVAC, Ol TIEPIOCOTEPEC TTPWTOBOUVAIEG
(53%) agopolacav TNV ELAICONTOTOINGT (EVNUEPWAN, KATAPTION, TPOWBONON NG
KOAUTEPNG ELAICONTOTOINGNC TWV EPYOLOUEVWV KAl TWV dIELOUVTWV). AKOAOU-
B<i n umoaTNPIEN TWV BUPATWV TIOL UTIOPEL VA £X0LV LTIOCTEI CWUATIKN 1] YuXO-
AoyiKn BAARN (51%). H kaBigpwan SI0dIKAGILV ava@opdc Kal KATAYYEAIWV ATO-
TEAEL évav 0KOUN ONUOVTIKO TOPENG OpAang (45%), OTIWC Kol N mapokoAoDONaon
TWV KatayyeAlwy (44%). e axéon, BERaIO, e T dVO TEAEUTOIN, Ol EKTIPOCWTIOL
TWV CLVOIKATWV EMECTAVOV OTI Ol EPYALOUEVOL CUXVA OEV avVaPEPOLV/ KaTay-
YEAAOULV TOV EPYOCIOKO EKQOPICUO aTO TPITOUC, EITE AOYW TIEPIOPICUEVNC EUTII-
0To0o0VNG GTOUC PNXAVIOHOUC KOTAYYEAIWY, EITE EMEIBN AULTOC BewpEITal PEPOG
NG epyaaiag Toug. Ot KAAEC TPOKTIKEG TIEPIAAUBAVOUVY TNV OVATITUEN NAEKTPO-
VIKWV KOl EUTIICTEVTIKWVY PNXOVIOHGV KATayyeAIAg Kal TNV EuaiginTomnoinon twv
epyalopévwv yia evBAppuVaN TNE KATAYYEAIOG, Xwpig avTimova. Eva onuavTiko
€0PNUO TNG EPELVAC EiVal N CLUMTEPIANYIN TN TTPOEXOMEVNC OO TPITOUC Biog Kal
NG MAPEVOXANCNG OTNV EPYNTia OTIC OEI0AOYNOEIC KIVOUVWV (risk assessment)
(40%). AKOUIN, MOVO TO 28% TwV EPWTNOEVTWY SHAWCOV OTI N TPOEXOHEVN ATIO
TpITOUC Bia Kol TAPEVOXANGT) TNV EPYOCIA EVOWUOTWVETAI OTIC TIOAITIKEG YIO TNV
O0@AAEIN KOl TNV LYEIO 0TNV gpyaaia. Z€ 0,T1 aPOPA TIC TUAAOYIKEC CUMPBATEIG
gpyaaiog, HOAIC TO 33% TWV EPWTNOEVTWY aVAEEPOUV OTI OUTEC TTEPIAAMBAVOLY
PATPEC OXETIKA UE QUTIAV TNV LOPQN EPYATIOKOU EKPOPRICUOU, EVW TO 31% Twv
EPWTNOEVTWY aVa@EPEL OTI LTIAPXEL VA YEVIKOTEPO TAGICIO TIOAITIKAC YO TNV
TPOANWN Kat dlaxEipIan Tou TPORAAUOTOC. H avTaAAayr] 0pBwv TIPAKTIKWVY JE-
Ta&L TWV KOIVWVIKWV ETAIPWV ava@EPONKE amo To 31% Twv EPWTNOEVTWVY, EVW
pOVOo TO 16% €kave ava@opd aTnv UTOPEN OTOXELPEVNC TANPOPOPNAONG PETT
OTIO EKOTPOTEIEC TTOU anmeuBuvovTal o Tpitou( (Pillinger, 2022).

MapadeiypoTa KOAWY TIPOKTIKWY UTIAPX0ULV TTOAAA. Mo tapddelypa to 2015 umo-
YPAQNKE aTtnv loavia GUAAOYIKA GUUBGCT EPYAGCIOG Y10 TNV KOTOTOAEUNGN TNC
Biag otnv kevTpikn dioiknan®2 H cup@wvia, Tou aoxoAsital YOvo PE TNV TIpo-
EPXOMEVN aTO TPITOUC Bia KAAUTITEL TNV KOKOUETOXEIPION, TIC OMEINEC Kal TN du-
o@NUNON, KaBWC Kal ToV EAVAYKOOUO KOl TIC CWUATIKEC ETIOECEIC. EUTEPIEXEL
dia dladikaaia yio TNV avaAnyn 8pdaong mouv TePIAAUBAVEL Ta £ENG: OVAALGT) Kal
EKTIUNGON TNE KOTAOTOONG: £EETAOT), TOAOTEPWV TEPICTATIKWY, KOBWE Kal TBa-

52 https://www.fonction-publique.gouv.fr/files/files/europe_et_international/EL_Guide_
OSH_OK.pdf
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Vv artiov Biag (A.X. EYAAOI XpOVOI QVOROVNG 1] OKATAAANAEG EYKATAOTACEIC) -
OoTPATNYIKA TPOANWNC Kal amokplong. H TEAELTAIO apopd: EVEPYEIEC TIPIV CUMBEI
€V0 TIEPIOTATIKO - EVEPYEIEC TIOU TIPETIEI VA YiVOUV OTN SIGPKEIN TIEPICTOTIKWY (AX.
dl0TAPNON TS WuXPaIUiag Kal TANPO@OPNGN TWV CLVASEAPWV Kal TWV OVWTE-
PWV): EVEPYEIEC TIOL TIPETIEL VA YIVOLV PETA OO EVO TTEPIOTATIKO (A.X. WUXOAOYIKNA
KOl TIPOKTIKNA oTrPIEN Tou BVPaTog). H cuAAOYIKA cOUBaACN €pyaciag KAAUTITEL
OO TO TUNMOTA TNE KEVTPIKAC O10IKNGNE TWV GXETIKWY POPEWV, UE TNV €ENipeDN
TOU GW@POVIOTIKOU GUCTHAHUOTOC Kal TWV OXETIKWV IOPUUIGTWV.

144



O £pyaclakog ekdpofLopog oto SNUOCLO TOMEA.

] A x i K )\ .
0 pdAOG TwV Zuvdikdtwy | Po VA RapaKiouAEn

ZUMNEPACHATIKEG NAPATPNOCELS

A. XUvroun avakeganaiwan

H mopoloa HEAETN ETXEIPNTE VO dIEPELVIIOEI TO GUVOETO Kl TOALSIACTATO Pail-
VOUEVO TOU £PYOCIaKol eK@OPITUOU, TO OTOI0 OV Kal eV €ival VED, @aiVETal VO
TIANTTEL HEYOAN PEPIDO TWV EPYALOUEVWV, KUPIWE 0TOUC KAAOOULC TWV UTINPEGI-
V, aTOV IBIWTIKO Kol dNpAOaClo TOUEQ.

APXIKQ, 0TO 1° kegpdAaio, ETIXEIPHONKE WI0 ATOTUTIWON TWV CUUTIEPIPOPWV TIOU
evtdooovTal 0To €upL TEDIO TOL EPYATIOKOD EKPORITUOD, OPICUEVES ATO TIG
OTIOIEC €ival TIIO AVETAIOONTEC Kal OX1 TAVTA EDKOAD OPATEC. AKOAOVOWC, TTAPOUL-
O100TNKAV Ol TPEIG BACIKEG dIOOTATEIC TOL (SIAPKEIN, CUXVOTNTO, OVICOPPOTIX
10X00¢). H avadelén Twv XpovIKWVY dI00TACEWY EMTPETEL VA SIOKPIVOULE IETAED
TOU €PYOTIOKOD €KPORITUOD Kol PEUOVWUEVWY TIEPICTATIKWV SIOTPOCWTIIKIAC,
KUPIWE, GLYKPOUONC, Kal VO avTIAN@BOOUUE TN SUVAUIKI AUTHC TNG SladIKaaiag
KOl TNG KAIMAKWONG TWV CUUTIEPIPOPWV. H Tpitn didaTtaan, d€ixvel 0Tin dla@opd
Il aVIoOTNTO 1I0XV0C PETAED TWV EKPORICTWV Kal TWV OTOXWV TOUG Eival EYYEVNC
OTOV EPYNCIOKO EKPOPRIOUO, UTIOPEL VO UTIAPXEL TIPIV TNV EKONAWGT TNE EKPOPI-
OTIKIG CLUUTIEPIPOPAC 1) vV TIPOKOWEL KOTA TN SIAPKELD TNE KAl VO OVTAVOKAN TU-
TIKEC OXETEIC I0XVOG PESH OTNV ETIXEIPNON 1} ATUTIEC. Z€ KABE TEPIMTWON, Omola
KOl AV Eival N TiNyr) TOL EPYACINKOUV EKPORBITHOV, TO ATOUO-0TOX0C SUOKOAEVETOI
V0O UTIEPACTIIOTEI TOV EAUTO TOU. ZTNV GUVEXEID, HOC OTIOOXOANTE, GE OUTO TO KE-
(AAQIO, I TIOIKIAOLIOPIC TOU EPYATIOKOV EKQORITHOV Kal KOTd KOPIo AGyo 1) O1-
OKPION METOEL dIOMPOCWTIKOU/TPOCWOTOINKEVOL KAl AMPOCWTOV/0pYOVMTI-
KOU EKPOPIOUOV, ECWTEPIKOV KOl EEWTEPIKOV, KOBWE KOl TTPOCWTIO-E- TPOTWTIO
K0l S10QIKTLOKOU EKPORIGUOU. ‘ETOI, VW Ol TAPAdOCIaKOi 0Oplouoi E0TIALOLY GTOV
SlOTPOCWTIKO KOl EKTUAIOGOUEVO EVTOC TOU XWPOUL EPYOTIOG EKPOPICUO, TTIOU
TIPOKUTITEl ECWTEPIKA KOl PE TIPWTAYWVIOTEC TOLC JIELOLVVTEC/TPOICTANEVOUC,
TOUC TUVOOEAPOUC KOl TOUG UPICTAREVOUC, OVAJEIKVDETAI OAO Kal TIEPICTOTEPO
0 OTMPOOWTOG/0PYAVWTIKOC EKPOPITHOC, 0 TTPOEXOUEVOC OO TPITOLC, KABWC Kal
€Keivog o diladpapaTi¢eTal yEow TIE (0€ mPayUOTIKOUE Kol WNPIOKODE XWPOUG
€PYOOIAC). ZTNV CLYKEKPIPEVN UTIO-EVOTNTO EEETACAUE CUUTANPWHATIKA Kal TO
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whistleblowing, Kupiwg oMo TNV OKOTIA TWV «AVTITOIVWY» HIE TA OToi0 EPXETAI
avTipETwnoc o Whistleblower, piog kot ekei evtomidovtal ot BacIKEC OUOIOTNTES UE
TOV EPYACIOKO EKPORIOUO. TEAOC, aC AMOTXOANCGOV Ol TAPAYOVTEC TIOL OlAUOP-
(PWVOLV YOVIUO £00QOC VIO TNV EKONAWCN CUUTIEPIPOPWV EPYOCIAKOU EKPOPI-
opoU. EISIKOTEPA ECTIOOAWE OE TETTEPIC KATNYOPIEG TTOPAYOVTWVY: GXEDIOCHOC Kal
0pYOVWAN EPYACIOG OPYOVWOIAKI KOUATOUPA KOl YEVIKOTEPO (KOIVWVIKO) KA
METO OTNV EMIXEIPNON: NYETIO Kl dIOXEIPION CUYKPOUTEWV: OPYOVWTIKI) GAAQYH.
AV Kol OgV TIapayVWPIZETOI N GNROGCIO KOl TWV ATOUIKWY TIAPayOvTwV (TTOU ago-
POLV KLPIWC TO TIPOEIA TOU/TWV EKPOPIOTI/EKPORICTWV Kal TOV/TWV GTOX0U/
OTOXWV), N MEAETI, OTIWC AVOQEPONKE Kal GTNV EI0AYWYT), EOTIOOE € GXETIOUE-
VOUC JE TNV «KOUATOUPO» TOU XWPOUL EPYOTING Kal 0PYaVWTIOKOUC TTOPAYOVTEC
OKPIBWC TPOKEILEVOU VO AMOEUYEL TOUE TIEPIOPICUOVC MIOC TTIIO EEOTOUIKEVUE-
VNG N WUXOAOYIKOTIOINUEVNC TIPOTEYYIONG. AVTIBETWC, TANBWPA EPELVIV EXOLV
O€I&E1 OTI yIa ELOOKIUNTOLVY Ol EKPOPIOTIKEC CUUTIEPIPOPEC TIPETIEL VA BPOLV Kal
YOVIO £30(0G: P10 KOUATOUPO OVOXIG: YO NYETia TTou aduvaTtei va dloxeIpIoTEi
TIC GLYKPOUVOTEIC KOl VO OVTIPETWTIOEI TIC AVAPIOOTEC CUUTIEPIPOPEC: IO NYETID
TIOU N id10 KAAAIEPYEI KOl DTIOKIVET TETOIOUC €I00UC CUUTIEPIPOPES: EVO UETAROA-
AOLIEVO £QYOCIAKO KAl OPYOVWOIAKO TTAXICIO HIE TIOIKIAEC OPVNTIKEC CUVETIEIEC VIO
TNV ToIOTNTA TNE EPYATIOg Kal TO WUXOKOIVWVIKO TIEPIBAAAOV TNG EMIXEIPNONG:
OPYOVWTIKEC OVASIOPOPWOEIC TTIOU PETABAAAOLY PIJKA TNV UTIAPXOUCO TAEN
TIPOYMATWVY PECO OTNV EMIXEIPNON, K.0.K. OAd T TOPOTAV®W Kal TTOAAA OKOUN
OUYKOTOAEYOVTOI OTOUG TTOPAYOVTEG TTOV, CUU@WVA PE TNV TuToAoyia Tng Salin
(2003), EMITPEMOLV, TAPAKIVOUV Kal EMGTIEVOOLV TOV EKPORITUO.

2TO0 2° Keghdnalo TOPOLCIACUUE OPICUEVA CTOIXEID ATO EPEVVEC YIO TOV EPYATI-
OKO €K@POPICHO O€ SIEBVEC Kal ELPWTAIKO eMiTEdO. Mapd Ta PEBOSOAOYIKA OpIa
Kol {NTAMOTO IOV 0pOPOLV TNV CTOTIOTIKA amoTUTWaN ToL PAIVOUEVOU, aUTA
pag 6ivouv JIa €0TW Kol TIEPIOPITUEVN EIKOVA TNG EKTOCNC TOU (POIVOUEVOUL OE
oLVAPTNAON ME GAAQ KPITHPI0, OTIWC TO QUAO, N NAIKIO, TO EMAYYEAUQ, O KAADOG
OTooXOANCNC. AUO OTOoIXEID TAPoLGIAdoLY IBIAITEPO EVOIA@PEPOV. MMPwWTOV, €ival
EPPOAVECG amo To GOVOAO TWV EPELVWV OTI 01 EPYAlOPEVOI OTIC UTINPETIEC, KAl E1-
OIKd €Keivol 01 0TI0I0I BPICKOVTOI «TTNV TIPWTN YPAUUI» €ival To EKTEOEIUEVOI O
EKPOPIOTIKEG CUUTIEPIPOPEC, EITE AOYW TNC CUXVOTNTOAG TWV EMAPWV E TPITOUC,
€iTE Kal AOYW TWV cLXVAE LYPNAWY CLVOICONUATIKWVY OTOITTEWY TNE EPYOTING
TouC. AEUTEPOV, 01 AGYOI Y10 TOUC OT0IOVC Ol EPYOLOMEVOL KOTOYYEAAOLV (I] OEV
KOTOYYEAAOUV) QUTEC TIG CUUTIEPIPOPEC Eival TOAAOTIAOL: Ayvola R/kal aod@ela
TWV SIOOIKACIWV, OVTIANYN Tou 0TI «Ba XAdoouv To XPOVo» Toug, POROC TIHW-
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piag, K.0.k. H amogoaan, ouwc, avagopdc/katayyeAiag (7 un) €ival kol appnKta
OLVOEDEWEVN PE TO ELPUTEPD ETIMEDA ELAICONTOTOINGNC, AVOXIC, TAPOUTIAC I
OTIOUCIAC PIOC KOUATOUPAC IOV KATNYOPEI Ta BOUOTA, K.0.K.

To 3° kegpdAaio ecTiddel € TMOPAYOVTEC TTOL EENYOULV, EIBIKOTEPQ, TNV EKONAWON
EKQOPIOTIKWV CUUTIEPIPOPWY TE XWPOUC EPYNTIaC TOL aTEVOD Kal EVPUTEPOU
ONUOCIoL TOUED. MOAANEG EPEVVEC OTIOTUTILIVOLV CAPWC LYWNAOTEPO TTOCOOTA
KOl IEYOADTEPN TIIOAVOTNTO EKONAWAONG EKPOPICTIKWY CUUTIEPIPOPWV GE OUTOV,
€I0IKOTEPA OE TOWEIC OTIWC N dNUOATIa dI0IKNaT, Ol UTINPETIEC LYEINC KAl KOIVWVI-
KNG @POVTIONG Kal N ekmaidgvon. H oxeTikr BiBAIoypagia eaTiddel o€ 00 KoTn-
YOPIEC TOPOYOVTWV : GTIC OPYAVWTIKEC aVadIapOPwaEelS (A.X. IBIWTIKOTIOINCEIC) O
OULVOLOCHO JE TIC TIPOAKTIKEC KOl TIC OTPATNYIKEC TOL NEou Anuoalov Mdavotluevt
-1 OEVTEPN OE XOPOKTNPIOTIKA TNG EPYATIOC OTIC LTINPETIEC, UE BOCIKO GTOIXEID
TNV cLVOICONUATIKA EPYaaia. Q¢ TMPOC TO TPWTO, SIAPAIVETAI OTI N OTASIAKY E1-
0XWPNAN IBIWTIKOOIKOVOUIKWVY AOYIKWY Kal GTOIXEIWV TNG ayopdc oTn dloiknan
TOUL ONUOCIOU TOUEN Kal TN dNUOaCIa amaaXOANGN cUXVA EpXOVTal 6€ UYKPOUOH
HE TO apadoaloKo 6o¢ TN dNUOCIag LTINPECIOG SNUIOLPYWVTAG, WG EK TOUTOU,
«OPYOVWTIKEC OIGUVETIEIEC», EVTATEIC, KATOVAYKOOMOUC KOl GUYKPOUVCEIC - TIOPA-
YOVTEC TIOU SIOOPEQWVOUV YOVIIO £50QOC Y10 TNV EKONAWGT WUXOKOIVWVIKWY
KIVOUVWV, YEVIKOTEPQ, KOI TOU EPYOCIOKOU EKPORIOUOU, EIDIKOTEPO. TO TTOPADELY-
MO TV AUTOKTOVIWV oTnv France Telecom, ¢ GUVETEIN UIOG OTIOPPEOLTOC OTIO
TIC OTPOTNYIKEG TNE O10iKNONC OE0UIKAC TAPEVOXANGNG EIC BApog Twv epyalo-
MEVWV, Eival EVOEIKTIKO TWV KIVOUVWVY TIOU EANOXEVOLV 01 «BIIEC» TIOAITIKEC 101~
WTIKOTIOIGEWV. Q¢ TPOC TN dEVTEPN KATNYOPIO TapayovTwY, 0l LPNAEC GUVAI-
0ONUATIKEC OMAITACEIC BETEWVY EPYATING KOl ETAYYEAUATWY TIOL BPICKOVTAI GTNV
KTIPWTN YPOUUI» TV ONHACIWV UTINPECIWY, OXI IOVO LTTIOVOUEVOLV TO KOIVWVIKO
KAIPO u€oa 0TouG 0pyavIaHoDE, OAAG KaBI0TOUV Kol TOLC EPYALOUEVOUE EVOAW-
TOUC 0€ EKQPOPRIOTIKEC CUUTIEPIPOPEC ATIO TPITOLC,

To 40 kegpdAaio TOPOLCIALEl TO BACIKO OECUIKO TTANICIO O EVPWTOIKO Kal OlE-
BVEC EMIMEDO. ZTO ELPWTAIKO EMITEDO, OEV LTIAPXEI OdNyia TTOL VA AVOQEPETAI
GUECO OTOV EPYNCIOKO EKPORIOUO, OAAG OUTOC PUBICETAIL EUPETT PIECW TWV
OdNylwv TIOL OEOPOULV Tr OIAKPITIKA UETAXEIPION 0TNV EPYOTIa KOl TNV LYIEIVN)
KOl 00QOAEI0 0TNV €pyaaia. EEaipean amoTeAei n o mpdo@aTn 0dnyia ylo To
whistleblowing mou mpooTateDEl TOUG TANPOPOPIODOTEC ONUOTIOL CUNPEPO-
VTOG. 2T0 OIEBVEC eMimedo, N cuuBoAR TG Z0pPaonc 190 tng AOE eival adiop-
@IOBATNTH Yia TOAAODG AOYOUG: KAEIVEL VO ONUOVTIKO PUBUIOTIKO KEVO OTNV
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QVTIPMETWTION TNG Biag Kal TNE TapeVOXANCNG - AOMBAVEL UTIOWN VEEC TINYEC €P-
YOOI0KOU EK@ORIoUOU (OTwC €ival 0 SIOJIKTUOKOC EKPOPRIOUOC) - SIELPUVEL TNV
€VV0I0 TOU XWPOUL £PYOCIag - TPORAETEL VO ELPV PACUA KPATIKWVY LUTIOXPEWTE-
WV: evBappUVEl TN dIABOVAELCH PE TOUC KOIVWVIKOUC ETOIPOUC,

210 5° kegpdAaio, EETAETAI O POAOC TWV CUVAIKATWY OTO TIEDIO TOL E£PYaCTIa-
KOU €K@OBIoPOU. H eVOWUATWON TWV GUVAIKATWY 0TNV GUJTNOT OXETIKA UE
TOV EPYOOIOKO EKPOPICUO OVOOEIKVUEL dUO {nNTAUaTa. AQEVOC, TO YEYOVOC OTI
OLXVA 0l id101 01 CUVOIKOAIOTEC TIEQTOLV BUUATA EKQOPICTIKWY CUUTIEPIPOPLV,
AOYW OKPIBWE OUTAC TOUC TNC IBIOTNTAG KOl OPACNC TOLC. APETEPOU, TO GUVOI-
KATa (OTWC Kal 01 EPYOSOTEC) €ival Eva amo Ta BOCIKE EVOIAMEPOUEVA UEPN OTO
TESI0 TNE MPOANWNG, OVTILETWTIONC Kl SIOXEIPIONC TWV EKQORICTIKWY GUUTIE-
plpopwv. Ot 3i0d0l1 KAl Ol UNXAVIGUOI GUAAOYIKAC TIOPEUBOCNG TWVY GUVAIKATWY
€ival TToIKIAOL: GUANOYIKEC CUMPBATEIC EPYATiOg, BETTION UNXOVICUWVY KOTOYYEAI-
g, SIETOAAPBNGN, KOIVWVIKY LTTOGTIPIEN TWV EPYALOPEVWVY, DIONOPPWATT EVOC
KOVOVIOTIKOU TIEPIBAAAOVTOC PNOEVIKNAC aVOXKE, ELOICONTOMOINGN, EKTAIdELDN,
KATAPTION, EKTIUNGN KIVOUVWV (risk assessment), A0KNGT MOAITIKWVY TIETEWV YIa
B£0TIaN VORWVY Kal TIOAITIKWY KOTA TOU EK@OPIGUOD, K.0.K. MAvw am’ OAd, OPWC,
MTIOPOLV VO aVOJEIEOUY TOV EPYOCIOKO EKQORICUO WC VO GUAAOYIKO {ITNHa, O
QVTIBEON PE HIO TIO OTOMIKIOTIKA KOl AMOKOUUEVN amo GAAa {NTAUaATa Epy0cia-
KWV OXECEWV TIPOTEYYION, TNV OT0Ia TPOTAGCEL Y10 ELVONTOLC AOYOULC I EPY0O0-
TIKA TAELPA. T TEAELTOAIN XPOVIO GNUAVTIKOG OPIBUOE GLVOIKATWY EXEI LIOBETH-
OEl TPWTOPBOVAIEC UE GKOTIO TNV ELAICONTOTOINGN, EVOLVANWAN Kol UTIOCTAPIEN
TWV CUVOIKAAIOTIKWV EKTIPOCWTWV OTOUG XWPOUC EPYOTIOG TPOKEIMEVOL Va
OVOAABOUV OXETIKEC OPACEIC KOl VA TIAPOLV PETPA. MEVIKOTEPQ, TA TIEPIBWPIN KAl
Ol TIPOKTIKEC OLVOTOTNTEG MAPEURACNC TWV CLVAIKATWY CE TEPIOTOTIKA EPYNTI-
OKOU €KQOPIoHOU eMNPEEALOVTAL OTIO WIO TTANBWPO TTOPAYOVTWY, TO0O YEVIKOTE-
PWV- EEWTEPIKWV TIPOC TNV EKACTOTE ETIXEIPNON, OG0 KAl EIOIKOTEPWVY OTO E0W-
TEPIKO TNC KABE eTIXEIPNONG. AVaU@IGBATNTA, Ol TTPWTOBOVAIEC TWV KOIVWVIKWY
ETAIPWV 0TO EVPWTAIKO ETITEDO CUVIGTOUV TTOPASELYUOTA KAAWY TIPOKTIKWY TTIOU
0iVoLV KOTELBLVTHPIEC YPOUMEG VIO OXETIKEC GUVOIKAAIGTIKEC TIPWTOPBOLAIEC O
€0VIKO eTiMEDO.

B. KaraAnkrikoi npopAnuariouoi

2TV EAAGSQ TO TPORANUA TOL EPYOCIAKOD EKPORICUOV TIOPEPEVE OXETIKA «00-
POTO», OKOUIN KOl TOUC KOATIOUC TWV APIEGO EVOINMEPOUEVWY, ONANDN TWV GLUV-
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OIKATWV. Mopd To yeyovoc 0TI ATOV IDIWTIKO TOPEN N EVVOIa TNE NOIKNG TAPEVO-
XANONG EU@aVICETAL YO TIPWTN POopd otnv EMZZE twv etwv 2004 — 2005, Kal
T0 2006 EVOWPATWONKOV TNV EAANVIKI] VOU0BETia 01 U0 ELPWTOIKEC 0dNYIEC
ylo TIG SIAKPICEIC 0TNV EPYOTia (TTOL KAVOLV avVa@OPA KOl OTNV TOPEVOXANGN
WC Hop®N] OIAKPIoNC), TO TIAPOTIAVW OEV (PAIVETAL Va Eixav IBI0ITEPO AVTIKTUTO
0TN OUVOIKOAIOTIKI) 0T{éVTa Kol OpAan. H OXETIKN, AoITOV, 0mouaio Tou B€PaTog
TOU EPYOCIOKOU EKPORICHOU Mo TNV OTEVTA TWV GUVIIKATWY, CNUAIVEL Kal TNV
omouaia TPWTOROLAIWY 0To TEdI0 AUTO, TOOO 0 EBVIKO, 600 Kal 0 KAADIKO Kal
ETXEIPNOTIOKO EMIMEDO, EKKIVWVTOC AMO TNV €LAICONTOMOINGN/EVNMEPWAN KAl
(PTAVOVTAG PEXPI TIIO GTOXEVMEVEC OPATEIS, OTIWG N KATAPTION TWV CUVOIKAAIOTI-
KWV EKTIPOCWTIWVY, N BECTION PUNXAVIGU®WV KATayyEAIOG ) N EVoWUATwan puBui-
OEWV OTIC CUANOYIKEC GLMPBACEIC Epyaaiac. Kot GAAoL TUTOL BERaiwg IBIAITEPO-
TNTEC TIOL £XOLV VA KAVOULV HIE TN YEVIKOTEPN KOLATOUPA aVOPOPAC Kal KaTayyE-
ALV, 0AAG KOl TNV EUTIIOTOCUVN GTNV AMOTEAECHOTIKOTNTA TWV PNXAVICHWY Kal
BeapwV €ENYOLV TA XOUNAG TTOGOOTA KOTAYYEAIWY OTO 0PHOGSIa CWATa (ZuvN-
yopog Tou MoAitn, Zopa EmBewpnang Epyaaiag) Ta mponyolUEVa Xpovia. Xwpig
BePaiw¢ va LTIAPXEI GUVOAIKA UIO KOUATOUPO EvaloONTOMOINONE YUPW amod O¢-
poTo Biog Kot TapevoxAnong oTnv epyaaia (1) akdun Kai yOpw amo BEpata SloKpl-
TIKAC METAXEIPIONC Kal GEEOVAAIKIC TOPEVOXANONC), N TEPIOAOC TNE OIKOVOUIKNAC
KPIoNC KOl TwV Yvnuoviwy avau@iBoAa cuvéBaAe oTnv 6mola KABUGTEPNON.

H kOpwaon ¢ Z0uBaon¢ 190 tng ACE péaw tou N. 4808/2021 %2 Aeito0pynae Kal
OVAUEVETAL VO AEITOVPYNOEL KATAAUTIKA, OXI HOVO ETEIDN) KOAVTITEI GOBOPA KEVA
TOU TIPOYEVECTEPOU VOUOBETIKOU TIANIGIOL, OAAG KOl ETIEION OIOLOPPWVEL VOV
OUCTNUATIKO UNXOVICUO KATAYYEAIWV KOl 0VO@OPWY (MEGW KLPIwE TNE oLOTa-
ong AuToTeEAOLC TUAPATOC Yo TNV TAPOKOA0OVONAN TNE Biag Kol TapeVOXANGNG
oTnV epyaaia otnv Ave&dptntn Apxn EmBewpnaong Epyaaiag) Kal, Kupiwg, EMELSN
€VOOPPULVEI IPWTOPBOVAIEC, UE TNV CUPUETOXI) TWV CUVAIKATWY, O€ EMITEDO ETI-
XEIPNoewv. Ol EpY0dOTEC £X0LV LTIOXPEWAT VO AAUBAVOUV CUYKEKPIUEVA LETPO
Yl TNV TPOANWN Kal TNV GVTIMETWTTION TG BiOg Kol TApEVOXANCNC OTNV EPYAaia,
V0O EMIOEIKVUOLY PUNOEVIKI) VOXT) O€ TETOIOU EIO0VC TIEPICTATIKA 1] CUUTIEPIPOPEC

53 https:/www.kodiko.gr/nomothesia/document/727771/nomos-4808-2021
SUVOJEVETI Ao TNV AMO@ACN N 0mO@acn 82063/2021 GXETIKA UE TO LTTOJEIYUOTA TOAITIKAC
ylot TNV KOTOMOAEUNGON TNG BiOg Kal TNG TMOPEVOXANCNG Kal yia TN JlOXEIPIoN E0WTEPIKWV
KOTOYYEAIQV. https:/www.taxheaven.gr/news/56734/ypodeigmata-politikhs-gia-thn-
katapolemhsh-ths-bias-kai-ths-parenoxlhshs-oi-ypoxrewseis-twn-epixeirhsewn
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OTaV AOBAVOLVY Kal KAIACUVTOL VA SIOXEIPIOTOUV OXETIKEC KOTAYYEAIEC, Vo TTOPE-
XOUV O€ TIPOCRACIUEC MOPPEC EVNIEPWAT KOl EKTIOIOELAT OXETIKA IE TOLC KIVOU-
VOUC, TNV TPOANWN, TNV TIPOCTAGIN KOl TIC UTIOXPEWTEIC TWV EUTAEKOUEVWV. MMe-
POITEPW, Ol ETIXEIPIOTEIC IOV OMOGXOAOUV TIAVW aTO €ikoal (20) dTtoua UTIoXPEOV-
VTOI VO DIOBETOUV TTOAITIKN YIa TNV TPOANWN Kol KATATIOAEUNGCT TNE Biag Kol TNC
TIAPEVOXANONG OTNV EPYOTIa, TNV OToIa SNAWVETOI N UNOEVIKI) OVOXI] O€ AUTECG
TIC MOPPEC CUUTIEPIPOPAC KOl TIPOGII0PICOVTaI TO SIKAIWOTO KAl Ol UTIOXPEWTEIC
TWV £PYaOPEVWV KOl TOL EPY0OATN YIO TNV TPOANWN KAl AVTILIETWTION TETOIWY
TIEPIOTOTIKWV ] HOPPWV GUUTIEPIPOPAC,

Av Kal JETE aTo 2 xpovia AeiToupyiag Tou AUTOTEAOUC TUNAHOTOG YIO TNV TTOPO-
KoAoUBNanN TNC Biag Kol TapeEVOXANONG otV €pyaaia otnv Ave&dptntn Apxn
EmBewpnong Epyaaiag, eival TpWIPo Vo €EAYOVUE CUUTIEPACUATA®®, 1 EVOPEN

5 https://www.sepe.gov.gr/ergasiakes-scheseis/nomothesia-ergasiakes-scheseis/
prostasia/via-kai-parenochlisi-stin-ergasia/

5 Amo6 05/7/2021 mou &ekivnoe N Altovpyia Tou AUTOTEAOUC TUNUOTOG Kal €w¢ TNy 31/12/2021,
0l KOTOyyEAIEC yIa EPYOTIKEC JIOQOPEC PE BEUN TN PBia Kol TAPEVOXANGN OTNV €Pyaaia avTi-
0ToIX000aV 0€ GUVOAIKA 08 97 OXETIKEG AITIOEIG SIEVEPYEINC EPYOTIKWV SIAPOPWV Kal o€ 101
TPOC@EVYOVTEG. METOEL aUTWV 01 68 rTav yuvaikeg kal 33 AVTPES Kol 000V a@opd OTO aVTI-
KEipEVO TN KaTayyeAiag ol 84 apopolv G€ TMEPIOTATIKA BiOg, AEKTIKNG CWHOTIKAG Kal You-
XOAOYIKNC Kl €V YEVEL TTOPEVOXANCNC Kal Ol 13 g€ TEPIOTATIKA GEEOVAAIKIE TTOPEVOXANGNC,.
>e 63 omo mpOoKelTal yia Bio Kol mapevOXANon TPokANBeioa amod Tov idlo Tov EpyodoTn/VouI-
MO EKTIPOCWTO TNE ETIX/ONC KAl 0TI AOITEG 34 KATAYYEAAOPEVOG €ival GANOC EPYOLOUEVOC
(mpoioTtapevog, umevBLVOC BAPdIG) 1 GANO TPOTwWTO. O1 KAGSOI de dPaCTNPIOTNTAG ETIX/
0EWV OTIOU OVA@EPOVTAL TA TEPICTOTEP TIEPICTOTIKA 0POPOUV OTNV ECTIODT, EUTOPIO (AlO-
VIKO-X0VOPIKO), EEVOBOXEIQ, dlovopr) pEDUATOC, TTAPAYWYT), KATAGKELT) TIPOIOVTWVY, UTINPETIEC
TANPOQOPIKNAG, WLXAYWYIiaC.

Z0UE@WVA UE TNV avTioTolxn €kBeaon yia To 2022, o€ gUVOAO 151 LTIORANOEVTWVY Kal SIEKTIE-
PUIWOEVTWY KATAYYEAIWVY, N CUVTPITTIKI TAEIOWN@Ia (91%) TWV KATAYYEAIWY 0POPA OE TIEPI-
OTOTIKA Bi0g, AEKTIKAE, CWUATIKNAG Kol NOIKAC 1} WUXOAOYIKKG TTOPEVOXANGNG KOl TO UTIOAOITIO
9% oe 0£E0VOAIKY] TaPEVOXANoN. Emione, o mooootd 38% o1 KATayyEANOVTEC-B1yOpEVOl
gival Gvtpeg kal 1o 62% yuvaikeg. Oaov 0opa 6ToUG KAGS0UG SPAcTNPIOTNTOC TWV ETIXEI-
PAOEWV KATAYYEAIOC TETOIWV TIEPICTATIKWY, KATA (BivOLTa GEIPA, AVOQEPOVTOL GTO EUTIOPIO,
TNV €oTioon, Ta EEVOSOXEiD, TNV TAPAYwWYI -BIOUNXOVia TPO@IUWY, TIC HETOPOPEC, TIG KATO-
OKELEC KOl TNV LYEI. TEAOG, £€1 0TOLC dEKA KATAYYEAAOUEVOULC YIO TTEPIOTATIKA Biag Kal TopE-
VOXANGNG GTOV XWPO EPYOTiag ival EPY0dOTEC I} TPOTWTIA TTOL AGKOVV JIEVOUVVTIKO SIKAIWM
1] EKTIPOCWTIOUV TOV EPY0SOTN, CUP@PWVA LIE TO OTOTEAETHOTA TNE ETN 010G EKOECNC TIEMPAY-
MEVWV TOL apuédIou TUNUaAToC TG EmBewpnong Epyaciac. TEGOEPIC 0TI OEKN TIEPITTWOIEIS
Q@OoPOLV 0€ AANO £pYalOUEVO I HE AAAN GXETT OTOGXOAOVUEVO OTNV idlal TIXEIPNON.
https:/www.sepe.gov.gr/wp-content/uploads/2022/09/%CE%95%CE%A4%CE%97%CE
%A3%CE%99%CE%91-%CE%95%CE%9A%CE%98%CE%95%CE%A3%CE%97-%CE%95%C
E%A4%CE%IF%CE%A5%CE%A3-2021.pdf
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LTIOYPOPNC ETIXEIPNTIOKWVY ZXE 0TOV IBIWTIKO TOPEN (UEXPI OTIYUIG OTOV TPATE-
QKO KAGDO0) KIVEITOI TIPOC TNV 0WOTH KATELBLVON®E. MEVIKOTEPQ, YETA TNV KUPWON
¢ Z0pPaonc 190 dla@aiveTal Yo JeyoADTEPN ELAICONTOTOINGN TWV CUVAIKA-
TWV amEVAVTI 0T QaAIVOUEVA Biog Kal TOPEVOXANGNE OTNV EPYOTia Kal o€ EBVIKO
EMIMEDO MO TNV MAELPA TNC MZEE® kai TNG AAEAY, VW KATI aVAAOYO OIaTICTW-
VETOI KOI 0TNV TIEPITTWAN TV EPYOO0TIKWY 0PYOVWTEWY GTOV IOIWTIKO TOUEN®E,
H €peuva g AAEAY yia TN 0€EOVOAIKI TAPEVOXANGN® Kal N €KA0CN GXETIKOU
00nNyoL° KatadelkVOEL TTWC To BEUA TOL EPYACIOKOU EKPORIOUOV EVTIAGOETAI
OTOJI0KA GTNY CUVOIKOAIOTIKN) OTZEVTO. EVEATIIOTOUUE OTI Kol N TOPOVGO PEAETN
Ba cLUBAAEI TTPOC ALTHV TNV KOTELOLVOT).

ETHZIA-EKOEZH-AYTOTEAQYZ-ETOYS-2022.pdf (hli.gov.gr)

56 EVOEIKTIKG:
https:/www.euro2day.gr/news/enterprises/article/2122221/alpha-bank-nea-politikh-
gia-thn-antimetopish-diakr.html
EXZE-MOAITIKH-KATA-THZ-BIAZ-KAI-NMAPENOXAHZHZ . pdf (sytatticabank.gr)
MoArtikr_yia_Tn_Bia_koi_tnv_MapgvoxAnon.pdf (setp.gr)
https:/www.unioneurobank.gr/e-s-s-e-gia-tin-politiki-prolipsis-katapolemisis-tis-vias-
parenochlisis-stin-ergasia-20-05-2022/
https:/www.scepal.gr/wp-content/uploads/2022/07/esse_29 07_22.pdf

5 https://gsee.gr/anakoinoseis-ekgyklioi/2021-egkyklios-yparithm-5-enimerosi-gia-tin-
prostasia-ton-thymaton-paranomon-diakriseon-vias-kai-parenochlisis-stin-ergasia/

8 https:/imegsevee.gr/wp-content/uploads/2021/02/makri.pdf
0dnyoc-yla-Tic-emixeiprioelc_MapevoxAnon-kai-Bia-otnv-epyacia.pdf (sev.org.gr)

59 https:/kpolykentro.gr/2022/05/24/ekdosi-sexpar/

0 https:/kpolykentro.gr/wp-content/uploads/2022/06/4FOLD-BROCHURE_F.pdf
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